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ONSOZ

2019 yilinda 47 sayili Cumhurbagkanlig:
Kararnamesi ile ssigortacilik ve 6zel emeklilik
sektorlerinin diizenlenmesi ve denetlenmesine
dair gorevleri yiuritmek tizere kurulan
Sigortacilik ve Ozel Emeklilik Diizenleme ve
Denetleme Kurumu, 24 Mayis 2020 tarihinde
Kurul bagkan ve fyelerinin atanmasi1 ile
birlikte faaliyetlerine baglamistir.

Hazine ve Maliye Bakanhigina bagh iki 6nemli
birim olan Sigortacilik Genel Mudurlugi ve
Sigorta Denetleme Kurulunun bilgi ve tecriibesi
uzerine kurulmus geng ve tecribeli bir Kurum
olarak SEDDK, 6 ay gibi kisa bir sturede bir
yandan Bakanlik biinyesindeyken baglanan
projeleri hizlandirarak devam ettirmis bir
yandan da yeni diizenleme ve tedbirlerle
sektorin sorunlarinmi hizli ve etkili bir sekilde
¢6zmek i¢in gerekli adimlar: atmastir.

2020 yil sonu itibariyla Tirkiye’de 39 hayat
digi, 15 hayat ve emeklilik, 6 hayat ve 3 adet
reasurans olmak tuzere toplam 63 sigorta,
reasurans ve emeklilik girketi faaliyet
gostermektedir.

Yil iginde sigortacilik sektorinde hayat disi
sigorta branglarinda 68,2 milyar TL, hayat
grubu sigorta dallarinda ise 14,4 milyar TL
olmak tlzere toplam 82,6 milyar TL prim
uretimi gerceklestirilmig, bir 6nceki yila gore
brit %20 oraninda blyime saglanmistir.
Sigortacilik sektortu tarafindan verilen teminat
buytkligi GSYHnin 27 katina tekabul
etmekte olup, sigortaciligin tilkemiz ekonomisi
ve istikrarli bir bliylime i¢in 6nemini ortaya
koymaktadir.

Bireysel emeklilik sistemi ise 2013 y1l1 basinda
devlet katkis1 ile yakalamig oldugu hizh
bliyime trendini 2020 yilinda da devam
ettirmigtir. Sistemdeki katilimer sayisi 2020 yil
sonunda 6,9 milyon adet olmus, katilimcilara
ait fon tutar: da devlet katkisi ile birlikte 158,3
milyar TL’ye ylkselmigtir. Ayrica orta ve uzun
vadeli yurtici tasarruf oranlarimin artirilarak
calisanlarin, emeklilik dénemlerindeki refah

PREFACE

Insurance and Private Pension Regulation and
Supervision Authority, established to perform
duties regarding regulation and supervision of
the insurance and private pension sectors with
the decree of Presidency of the Republic of
Turkey no 47 dated 18th October 2019, began to
operate in May 24, 2020 with appointment of
Board Chairman and members.

As a young and experienced Institution which
was founded with the knowledge and
experience of the General Directorate of
Insurance and the Insurance Supervisory
Board, two important units affiliated to the
Ministry of Treasury and Finance, TPRSA
acceleratingly continued the projects that
started while they were within the body of
Ministry in 6 months and on the other hand,
IPRSA took the necessary steps to solve the
problems of the sector quickly and effectively
with new regulations and measures.

By the end of 2020, a total of 63 companies carry
out activities in Turkey, including 39 non-life
Insurance companies, 6 exclusively life
Insurance companies, 15 pension companies
and 3 reinsurance companies.

The gross premium production of the insurance
sector increased by 20% and reached to 82.6
billion TL in 2020. In this period, non-life
premium production was 68.2 billion TL and
life premium production was 14.4 billion TL.
The size of the coverage provided by the
Insurance sector corresponds to 27 times of the
GDP, plays a crucial role for our country’s
economy and its stable growth.

On the other hand, the private pension system
has continued to its growth trend which began
in 2013 with the commencement of the state
contribution  system. The number of
participants has risen to 6.9 million with a fund
amount of 158.3 billion TL including the state
contribution. In addition, “auto enrollment” in
the private pension system which has a purpose
of rising the mid and long-term domestic saving
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diizeylerinin yiikseltilmesi amaciyla 1 Ocak
2017 tarihi itibariyla bireysel emeklilik
sisteminde otomatik katillm uygulamasi
baslamistir. Otomatik katilim sisteminde 2020
yili sonunda yaklasitk 5,7 milyon calisan
sisteme dahil edilmis olup toplam fon
buytikliugu devlet katkasi ile birlikte 11,8 milyar
TL’ye ulagsmistar.

Sigortacilik ve Ozel Emeklilik Diizenleme ve
Denetleme Kurumu'nun o6ncelikli hedefleri,
sigortalilar ile  katimcilarin  hak ve
menfaatlerini korumak, sigorta bilincini ve
farkindaligim artirmak, adil piyasa
uygulamalarini1 tesvik ederek sisteme girisi
kolay ve giivenli hale getirmek, trin
cesitliliginin zenginlestirmek ve sigortacilik ile
6zel emekliligin  gelisimini ve tabana
yayilmasinm hizlandirmaktir. Bununla birlikte,
sirketlerin mali biinyelerinin gii¢lendirilmesi
ile mevzuat altyapimizin, gézetim ve denetim
sistemlerimizin uluslararas1 standart ve
diizenlemelere tam uyumlu hale getirilmesi de
hedeflerimiz arasindadair.

Ulkemizin kiiresel salginla miicadelesinde
SEDDK da aldig1 6nlemlerle bu miicadeleye
katkida bulunmustur. Bu kapsamda; ekspertiz
iglemlerinin  uzaktan yapilmasi, Sigorta
Tahkim Komisyonu itiraz bagvurulari ve
derkenar taleplerinin elektronik ortamda
alinabilmesine imkan taminmigtir. T.C. Saghk
Bakanligi  tarafindan  alinan  tedbirler
kapsaminda uyusmazlik stireclerinde
yasanabilecek olumsuzluklar dikkate alinarak
talep edilen slire uzatim muvafakatlerine
kolaylik saglanmigtir. Prim o6demelerinde
muhtemel gecikmelerin olabilecegi 6ngorilerek
poligelerin iptal edilmemesi ve ilave slre
taminmasi1 saglanmigtir. Bunlarin yaninda,
trafik sigortasi policelerinde yasanabilecek
olas1 gecikmeler goéz oninde bulundurularak
30.04.2020 tarihine kadar gecikmeden dolay:
ilave prim uygulamasi1 yapilmamas1 yoniinde
onlemler alinmigtir. Ayrica, saglhk sigortasinda
tazminat taleplerinde tazmin i¢in fatura
asillarinin uzaktan gonderilmesinin
saglanmasi, Sigortacilik E-Bagvuru Sisteminde
antetli kagit olmas1 sartiyla imza sartinin
kaldirnnilmasi1 gibi kolaylagtirici yonde tedbirler
alinmigtir. Bunlara ilaveten, salgin siiresince

rates and enhancing the welfare of employees
during the retirement period came into force as
of January 1, 2017. By the end of 2020, 5.7
million employees have entered to auto
enrollment system and the total fund amount
has reached to 11.8 billion TL.

The primary goals of Insurance and Private
Pension Regulation and Supervision Authority
are protecting the right and benefits of
policyholders, increasing public awareness,
enabling the market entrance as easy and safe
by encouraging fair market practices, raising
product variety and providing opportunities to
accelerate the development and increase
market penetration. Moreover, enhancing the
financial soundness of insurance companies
and making our surveillance and supervision
systems and regulations completely comply
with  the international standarts and
regulations are a part of our mission.

In our country’s fight against the global
epidemic, IPRSA has also contributed to this
fight with its measures. In this context; it has
been made possible to carry out online expertise
operations, to receive applications for objections
and claims of the Insurance Arbitration
Commission electronically. Within the scope of
the measures taken by TR Ministry of Health,
convenience was provided for the requested
time extension consents by taking into account
the negativities that may occur in the dispute
processes. By foreseeing possible delays in
premium payments, it was enabled that policies
were not cancelled and additional time was
provided. In addition, measures have been
taken to ensure companies not requesting
additional premium due to delays in premium
payment in traffic insurance until 30.04.2020.
Moreover, measures were taken for ensuring
that originals of invoices were sent remotely for
compensation in health insurance claims, and
for the signature requirement in the Insurance
E-Application System, provided to be in a
letterhead paper. In addition, static IP control
was removed for a while for providing the
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sigorta sirketlerinin, acentelerin, brokerlerin,
eksperlerin ve diger paydaslarin uzaktan
caligabilmelerini teminen statik IP kontrola bir
sureligine kaldirilmigtir.

2020 yilinda ulkemizde sigortacilik ve bireysel
emeklilik sektorlerinde gerceklesen makro
degerler goz oOntne alindiginda, tlkemizde
sigortacilik ve bireysel emeklilik sektorlerinin
biiyime trendlerinin istikrarli bir gekilde
devam etmesini ve yakin bir gelecekte her iki
sektoriin de finansal sistem i¢inde hak ettigi
buytiklige ulasmasini beklemekteyiz. Bu
distincelerle, Raporun hazirlanmasinda emegi
gecen tim mesal arkadaglarima tesekkiir eder
ve Raporun tim kullanicilar icin faydah
olmasini temenni ederim.

Tiirker GURSOY
Bagkan

Insurance companies, agencies, brokers,
experts to work online during pandemic.

Regarding the developments in the insurance
and private pension sectors in 2020, we expect
that the growth trends of the insurance and
private pension sectors in our country will
continue steadily and both sectors will reach
the magnitude they deserve within the
financial system in the near future. Taking this
opportunity, I would like to thank all my
colleagues who have contributed to the
preparation of the Report and I wish the Report
would be useful to all users.

Tiirker GURSOY
Chairman
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Ozser.
Pol.
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SEDDK
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SGK
Sorum.
SPK
TAHKIM
TARSIM
TL/%
TMTB
TRAMER
TSPB
TUFE
Var.

Yat.

Yat.
ZKTMS

KISALTMALAR

Amerika Birlesik Devletleri

Anonim Sirket

Bankacilik Diizenleme ve Denetleme Kurulu
Bireysel Emeklilik Sistemi

Dogal Afet Sigortalar1 Kurumu

Devlet Destekli

Emeklilik G6zetim Merkezi
Faaliyetlerinden

Finansal

Ferdi Kaza

Gayri Safi Yurtici Hasila

Hayvan

Hayat Dis1

Hayat Sigortasi Poligesi Sahipleri

Karsihik

Karayollar1 Motorlu Araglar Zorunlu Sorumluluk Sigortasi
Karayolu Yolcu Tagimaciligi

Otomatik Katilim Sistemi

Ozsermaye

Police

Reastiror

Sigorta Bilgi ve G6zetim Merkezi
Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu
Sermaye

Sosyal Giivenlik Kurumu

Sorumluluk

Sermaye Piyasasi Kurulu

Sigorta Tahkim Komisyonu

Tarim Sigortalar1 Havuzu

Tirk Liras:

Turkiye Motorlu Tasit Blirosu

Trafik Sigortalar1 Bilgi ve Gézetim Merkezi
Turkiye Sermaye Piyasalar: Birligi

Tiketici Fiyatlar1 Endeksi

Varliklar

Yatirim

Yatirimlar

Zorunlu Karayolu Tagimacilik Mali Sorumluluk Sigortasi
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ABBREVIATIONS
ATCM Association of Turkish Capital Markets
BRSA Banking Regulation and Supervision Agency
CMB Capital Market Board
Co. Companies
Comp. Compulsory
CPI Consumer Price Index
EGM Pension Monitoring Center
Fin. Financial
GDP Gross Domestic Product
IIMC Insurance Information and Monitoring Center
Ins. Insurance
Inv. Investment
Liab. Liability
LoB Line of Business
Man. Mandatory
Prov. Provisions
Rec. Receivables
Reins. Reinsurance
IPRSA Insurance and Private Pension Regulation and Supervision Authority
SSA Social Security Administration
TARSIM Turkish Agricultural Insurance Pool
TCIP Turkish Catastrophe Insurance Pool
Tech. Technical
TL/ % Turkish Lira
TPL Third Party Liability
Transp. Transportation
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Prim Uretimi
Premium

Verilen Teminat
Total Coverage

Aktif BiiytkIligi
Total Assets

137,211L | 307,9m 1L | 8Z,6MTL

200 Bin+ Kisi

Thousand+ Employee
istihdam /Employment

Hayat Disi
Non Life

Hayat/Emeklilik

Life/Pension

Reasiirans
Reinsurance

Aktif Biiylkligi Aktif Biiyiikliga Aktif Buyikliigi
Total Assets Total Assets Total Assets

95,5 Milyar TL 205, 5 milyarTL 6,8 MilyarTL
Prim Uretimi Prim Uretimi Prim Uretimi
Premium Premium Premium

65,5 Milyar TL 17,1 milyarTL 3 MilyarTL

Gergeklegen Tazminat Gergeklegen Tazminat Gergeklegen Tazminat
Incurred Claims Incurred Claims Incurred Claims

38,1 MmilyarTL 6 Milyar TL 1,8 MilyarTL

Net Kar Net Kar Net Kar

Net profit Net profit Net profit

6 MilyarTL 4,1 milyarTL 0,5 MilyarTL
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1. EKONOMIK GELISMELER
1.1. Turkiye Ekonomisindeki Gelismeler

TUIK verilerine gére Tirkiye’de 2019 yilinda
cari fiyatlarla 4,3 trilyon TL olan Gayri Safi
Yurtici Hasila (GSYH) 2020 yilinda %1,8
artarak 5,1 trilyon TL olarak gerceklesmistir.
2020 yilinda kisi basina milli gelir ise cari
fiyatlarla 60.525 TL olarak gerceklesmistir.

2019 yilinda yillik ortalama 5,67 TL olan
ABD dolar kuru 2020 yilinda 7,01 TL olarak
gerceklesmigtir. 2020 yilinda ABD Dolar:
bazinda GSYH 717 milyar ABD Dolari, kisi
basina milli gelir ise 8.597 ABD Dolar1 olarak
gerceklesmigtir.

Ulkemizde Tiketici Fiyatlar1 Endeksi
(TUFE) 2020 yilinda %14,6 oraninda, Uretici
Fiyatlar1 Endeksi (UFE) ise %25,15 oraninda
gerceklesmigtir.

2020 yilinda tilkemizde finansal sektorlerin
aktif toplami %35,3 oraninda artisla 6,8
trilyon TL’ye ulasmistir. Ulkemiz finansal
sisteminde geleneksel olarak bankacilik
sektori en biiyik paya sahiptir. Sigortacilik
ve bireysel emeklilik sektorlerinin finansal
sektorler igindeki payr halen diisik olmakla
birlikte, aktif  buyuklugiu acisindan
Bankacilik sektoriiniin  ardindan ikinci
sirada yer almaktadir. Sigorta, reastirans ve
emeklilik  sirketlerinin toplam finansal
piyasalar icindeki payr 2020 yili sonunda
%4,5 olarak gerceklesmigtir.

Asagidaki tabloda finansal sektorlerin son g
yila iliskin aktif buyuklikleri ile 2020
yilindaki paylar gésterilmistir.

1. ECONOMIC DEVELOPMENTS
1.1. Developments in Turkish Economy

According to the data of Turkish Statistical
Institute, Gross Domestic Product (GDP) of
Turkey has amounted to 5.1 trillion TL for
2020, which was 4.3 trillion TL in nominal
terms in 2019. In 2020, national income per
capita became 60,525 TL in nominal terms.

In 2020, the annual average US dollar rate
realized as 7.01 TL which was 5.67 TL in
2019. In the same year, GDP became 717
billion US Dollar and national income per
capita became 8,597 US Dollar.

The Consumer Price Index (CPI) in Turkey
increased by 14.6% in 2020 as compared to
the previous year-end. The Producer Price
Index (PPI) also increased by 25.15% in the
same year.

Total assets of Turkish financial sectors,
experienced a 35.3% growth in 2020 and
reached to 6.8 trillion TL. Banking industry
has the biggest share in the financial system
of our country conventionally. The share of
insurance and private pension sectors in the
financial system is still low, but in terms of
the asset size, it is the second biggest sector
after the banking sector. The share of the
Insurance, reinsurance and pension sectors in
the financial system realized as 4.5% in 2020.

Total assets of the Turkish financial sector for
the last three years and the share of the sub-
sectors in 2020 are shown in the table below.

Tablo 1.1.1: Tirk Finans Sektorti Aktif Biytikliikleri - Turkish Finance Sectors’ Total Assets

(Milyar t) 2018 2019 2020 %  (Billion b

Bankalar 3.867,0 4.490,8 6.106,4 89,78 Banks

Sigorta, Reas. Emek. Sirketleri 178,4 236,6 307,8 4,53 Insurance, Reins. Pension Comp.
Menkul Kiymet Yat. Fonlar 46,8 113,8 128,5 1,89 Securities Mutual Funds
Finansal Kiralama Sirketleri 68,5 58,2 70,3 1,03 Leasing Companies

Faktoring Sirketleri 34,6 37,0 48,0 0,71 Factoring Companies

Tuketici Finansman Sirketleri 39,7 27,6 36,0 0,53 Consumer Finance Companies
Araci Kurumlar 21,9 28,0 41,3 0,61 Securities Intermediary Inst.
Gayrimenkul Yatirim Ort. 19,4 32,7 55,3 0,81 Real Estate Investment Trusts
Girigsim Sermayesi Yat. Ort. 1,5 3,0 76 0,11 Enterprice Capital Manag. Comp.
Genel Toplam 4.277,8 5.027,7 6.801,3 100,00 Total

Kaynak: SEDDK, BDDK, SPK ve TSPB verilerinden derlenmistir.

Source’ IPRSA, BRSA, CMB and ATCM.
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1.2. Dinyada ve Tiirkiye'de Sigortacilik

Dinya prim tretimi 2020 yilinda bir énceki
yila gbére reel olarak %1,3 oraninda
azalmigtir. Toplam 6,3 trilyon ABD dolar:
olarak kaydedilen prim tretiminin 2,8 trilyon
ABD dolar1 hayat, 3,5 trilyon ABD dolari ise
hayat dis1 branslarda gergeklestirilmigtir.
2020 yili prim Uretimi reel olarak hayat
bransinda %4,4 oraninda azalmig, hayat dis1
branglarda ise %1,5 oraninda ylikselmistir.

Turk sigortacilik sektoriinde 2020 yilinda
hayat dig1 sigorta branslarinda 68,2 milyar
TL, hayat grubu sigorta dallarinda ise 14,4
milyar TL olmak tizere toplam 82,6 milyar TL
prim Uretimi gerceklestirilmistir. Toplam
prim dretimi 2019 yilina gére %20 oraninda
artmigtir. Toplam iretimin 75,8 milyar TL'lik
kismi direkt prim iretimi iken, kalan 6,8
milyar TLlik kismi endirekt tretimden
saglanmigtir.

Asagidaki tabloda diinya ve tulkemizdeki
sigortacilik verileri karsilastirmali olarak
sunulmusgtur.

1.2. Insurance Activities in the World and
Turkey

Global premium volume was $6.3 trillion in
2020 by 1.3% real decrease as compared to the
previous year. Life insurance premium was
$2.8 trillion and decreased by 4.4% in real
terms, while non-life insurance premium was
$3.5 trillion and experienced a 1.5% increase.

The Turkish insurance market has produced
82.6 billion TL gross premium in 2020, 68.2
billion of which was produced in non-life and
14.4 billion in life insurance. . The volume has
increased by 20% compared to 2019.
Insurance companies generated 75.8 billion of
gross premium as a result of direct insurance
activity, while 6.8 billion was produced
through reinsurance activities.

The table below represents the insurance
figures of the world and our country,
comparatively.

Tablo 1.2.1: Prim Uretimi Tutarlarinin Seyri — Gross Premium Volume

. Tiirkiye Diinya S
il ) 2019 2020 2019 2020 Wil ()
Hayat Dig1 Prim Uretimi 9.244 8.765 3.376.333 3.489.608  Non Life Premium
Hayat Prim Uretimi 1.689 2.039 2.916.267 2.797.436  Life Premium
Toplam Prim Uretimi 10.933 10.804 6.292.600 6.287.044  Total Premium
Hayat Dis1 Pay1 (%) 84,55 81,13 53,66 55,50  Non Life Share (%)
Hayat Pay1 (%) 15,45 18,87 46,34 44,50  Life Share (%)
Prim / GSYH (%) 1,45 1,5 7,23 7,4 Premium / GDP
Kisi Bagia Prim Uretimi (USD) 131 128 818 809  Premium Per Capita (USD)

Kaynak: Sigma Dergisi, Diinya Sigortaciligi, Source: Sigma Magazine, World Insurance, No: 3/2021
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2. YAPISAL GOSTERGELER

Turkiye'de 2020 yili sonunda faaliyet
gbsteren 63 sigorta, reasirans ve emeklilik
sirketinden 59u anonim sirket, ikisi
kooperatif sirket, ikisi yurtdiginda kurulu
bulunan sirketlerin subesi seklinde
orgutlenmistir.

Ulkemizde sigorta, reasiirans ve emeklilik
sirketlerinde 2020 yil1 sonu itibariyla toplam
19.705 kigi istihdam edilmektedir. Diger
yandan, sigortacilik faaliyetine aracilik
etmek lzere kurulan ve Tirkiye Odalar ve
Borsalar Birligi nezdinde tutulan Levha’ya
kayit yaptirmis acente sayisi 16.346, bireysel
emeklilik sisteminde aracilik yapmak tlzere
EGM’ye kayith satisa yetkili bireysel
emeklilik aracis1 sayis1 ise 68.015°dir. Yil
sonu itibariyla 152 adet sigorta ve reasiirans
brokeri faaliyet gostermektedir. Sektorde
mevcut 1.874 adet sigorta eksperinden 1.261
adedi gercek kigi, 613 adedi ise tilizel kisi
sigorta eksperi olarak faaliyet
gostermektedir. Sektorde ayrica 3.407 adet
tarim eksperi bulunmaktadir. Aktlerler
siciline kayitli 183 aktiier bulunmaktadar.

Yukarida aciklanan rakamlar, sigortacilik ve
bireysel emeklilik sektorlerinin 2020 yil1 sonu
itibariyla 200 binden fazla Kkigiye direkt
istihdam sagladigini géstermektedir.

Asagidaki tabloda son g yila ait sirket, araci,
eksper ve personel sayilarina iligskin bilgiler
verilmigtir.

2. STRUCTURAL INDICATORS

There were 63 insurance, reinsurance and
pension companies operating actively in
Turkish Insurance Sector by the end of 2020.
59 of them were corporate companies, two of
them were mutual company and two of them
were the branches of international
companies.

In the Turkish insurance market, 19,705
people are hired by 63 active insurance,
reinsurance and pension companies as of
December 31, 2020. There are 16,346
Insurance agencies which have been licensed
and registered to the List and also 68,015
authorised pension agents have been
registered to Pension Monitoring Center
(EGM). The number of licensed brokers is
152. As for loss adjusters, there are 1,874
people, 1261 of which work independently
and 613 work under a legal entity by the end
of 2020. There are also 3,407 agricultural loss
adjusters in the sector. The number of listed
actuaries is 183.

The statements above show that the
insurance and private pension sectors in
Turkey employ more than 200,000 people
directly.

In the table below, the number of companies,
intermediaries, loss adjusters and employees
are shown for the last five years.

Tablo 2.1.: Sektérde Faaliyet Gosteren Aktoérler — Actors Operating in the Sector

2018 2019 2020
Toplam Sirket Sayis1 62 63 63  Number of Companies
Hayat Dis1 Sigorta Sirketi 38 38 39 Non Life Insurance Co.
Hayat Sigorta Sirketi 5 5 6 Life Insurance Co.
Emeklilik Sirketi 17 17 15 Pension Co.
Reasiirans Sirketi 2 3 3 Reinsurance Co.
Personel Sayis1 20.097 19.062 19.705 Number of Employees
Hayat Dis1 Sigorta Sirketi 11.078 10.600 11.205 Non Life Insurance Co.
Hayat Sigorta Sirketi 682 626 615 Life Insurance Co.
Emeklilik Sirketi 8.099 7.591 7.569 Pension Co.
Reasiirans Sirketi 238 245 316 Reinsurance Co.
Broker Sayisi 140 146 152 Number of Brokers
Sigorta Acente Sayisi 15.782 15.942 16.346  Number of Insurance Agencies
Bireysel Emeklilik Aracisi 48.039 51.149 68.015  Pension Intermediaries
Eksper Sayisi 1.243 1.244 1.261  Number of Loss Adjuster
Tarim Eksperi Sayisi 3.260 3.258 3.407  No.of Agricultural Loss Adjuster
3
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2020 yilinda ¢ hayat dig1 ve t¢ hayat /
emeklilik girketi birlesmis, bir hayat dig1 ve
bir hayat girketi kurulmus ve bunun
sonucunda sirket sayis1 63 olarak kalmigtir.

Sigorta  potansiyelinin  yiksek olmasi
nedeniyle  Turk  sigortacilhlk  piyasasi
uluslararas1 yatirimcilarin ilgisini ¢ekmeye

In 2020, three non-life and three life/pension
companies mergered, one non-life and one life
company was founded and as a result, the
number of companies did not change.

High growth potential continues to draw
attention of foreign investors to the Turkish
insurance market. In 2020, the number of

devam etmektedir. Ulkemizde uluslararasi
sermayeye sahip sirket sayisi 2020 yilsonu
itibariyla 40 olarak gerceklesmigtir.

companies with foreign ownership became 40.

Tablo 2.2.: Uluslararasi Sermayeli Sirket Sayis1 - No. of Companies with International Partners

2018 2019 2020

Faal Sirket Sayisi 62 63 63 No.of Active Company

Uluslararasi Ortaklh Sirket Sayisi 42 41 40 No.of Company International

Uluslararasi Sermaye Pay1 >%50 38 37 36 International Partner Share >50
Odenmis Sermayede International Partners Share in
Uluslararas: Sermaye Pay1 (%) 67,89 62,18 58,58 Paid-in Capital (%)

HD Sigorta Sirketleri 71,32 64,00 58,72 Non-Life Insurance Co.

Hayat / Emeklilik Sirketleri 59,50 57,65 58,30 Life / Pension Co.

Prim Uretiminde International Partners Share in

Uluslararas1 Sermaye Pay1 (%) 58,14 55,20 51,86 promium Volume (%)
HD Sigorta Sirketleri 58,23 55,94 51,70 Non-Life Insurance Co.
Hayat / Emeklilik Sirketleri 57,69 52,24 52,50 Life / Pension Co.

Uluslararast sermayenin toplam 0denmisg
sermayedeki payr 2020 yili sonunda %59
olup, toplam prim tiretimindeki pay1 ise %52
olarak gerceklegsmistir.

By the end of 2020, the share of foreign
capital was 59% of paid in capital, and 52% of
total premium volume.
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3. SIGORTACILIK FAALIYETLERINE
ILISKIN BILGILER

3.1. Genel Bilgiler

Diinya sigortaciligina paralel olarak tilkemiz
mevzuatinda da sigortacilik faaliyetleri hayat
ve hayat dig1 olmak tizere iki ana gruba
ayrilmaktadir. 5684 sayili  Sigortacilik
Kanunu kapsaminda hayat dis1 sigortalar
igin 18, hayat sigortalari i¢cin 8 ana brans
belirlenmigtir.

Sigorta sirketleri hayat ya da hayat disi
sigorta gruplarindan sadece birinde faaliyet
gbosterebilmektedirler. Mevcut diizenlemelere
gbre hayat sigorta sirketleri ve emeklilik
sirketleri  hayat  sigorta  branslarinin
tamaminda ruhsat alabilmektedir.

Sektorde sigorta ve emeklilik sirketleri
tarafindan 2020 yilinda toplam 82,6 milyar
TL prim dretimi  gerceklestirilmigtir.
Asagidaki tabloda son g yila iligkin toplam
prim tretimleri branglar bazinda verilmigtir.

3. INFORMATION ON
ACTIVITIES

INSURANCE

3.1. General Overview

In line with the global insurance market, the
two major category for insurers are life or non-
life according to Turkish Insurance
Regulation. Insurance Law (no: 5684) which
has been taking effect since 2008 defines 18
non-life insurance and 8 life insurance lines of
business. This report has been prepared
accordingly.

Insurance companies are obliged to act either
in life or non-life insurance groups. In the
current system, life insurance companies and
pension companies could get licence in all life
insurance lines.

Insurance and pension companies generated
82.6 billion gross premium in 2020 in Turkey.
The following table shows the composition of
gross premium production per line of business
for the last three years.

Tablo 3.1.1.: Brang Bazinda Toplam Prim Uretimi — Gross Premium Production per LoB

(000 ) 2018 2019 2020

Hayat Dis1 Toplam 47.668.854 57.441.852 68.152.478  Non-Life Total
Hastalik / Saghk 6.245.535 8.300.548 10.096.250  Health / Sickness
Kaza (*) 1.805.872  2.368.926 2.237.229  Casualty (*)

Kara Araglar 7.812.866 9.319.398 10.738.038  Motor

Rayl Araclar 0 13 15  Railway Vehicles
Hava Araclar1 179.858 223.854 369.665  Aviation

Su Araglari 300.212 396.258 621.669  Hull and Machinery
Nakliyat 827.594 922.319 1.204.301 Transport

Yangin ve Dogal Afetler 6.967.740 8.356.602 10.585.796  Fire and Natural Disaster
Genel Zararlar 5.240.412 5.836.149 7.962.469  General Damages
Kara Araclar: Sorumluluk (*) 15.840.049 18.612.865 20.494.435  Motor Liability (¥)
Hava Araclar1 Sorumluluk 194.378 263.899 298.548  Aviation Liability
Su Araclar: Sorumluluk 31.381 44.856 57.831 P&I Liability
Genel Sorumluluk 1.389.890 1.698.352 2.190.257  Public Liability
Kredi 248.338 304.297 390.511  Credit

Kefalet (Emniyeti Suistimal) 71.729 91.816 123.954  Indemnity
Finansal Kayiplar 345.674 504.725 556.536  Financial Loss
Hukuksal Koruma 167.205 196.818 224.970  Legal Protection
Destek 122 159 2 Support

Hayat Brang: Toplam (**) 6.920.097 11.358.900  14.431.322  Life Total (**)
Toplam 54.588.951  68.800.752 82.583.800  Total

(*) Sosyal Giivenlik Kurumuna Aktarilmak Uzere Yazilan Prim Tutarlari, Riskli Sigortalilar Havuzu Dahil, Yesil Kart Harictir. —
The premium ceded to the Social Security Administration is included, High Risk Insurance Pool and Green Card Insurance is

excluded.

(**) Hayat dis1 sirketlerin devam eden hayat portfoylerine iliskin tiretim dahildir. — Non-life insurance companies’ life portfolio is

included.
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Branglarin toplam prim tretimi igindeki
paylar: incelendiginde, hayat disi branglarda
hastalik/saglik, kara aracglari, kara araglari
sorumluluk, genel zararlar ile yangin ve
dogal afetler branslarinin her birinin payinin
2020 yilinda %10un {zerinde oldugu
goriilmektedir.

2020 yilinda hayat dig1 sigortalar prim
iretiminin %46’s1 oto sigortalarinda (kara
araclari ve kara araclar1 sorumluluk)
gergeklestirilmigtir.

2019 yilinda hayat bransinin toplam prim
uretimi icindeki pay1 %16,5 iken, 2020 yi1linda
bu oran 17,5 olarak gerceklesmigtir.

Sigortacilik sektérinde 2020 yilinda bir
onceki yila gore prim Uretiminde %20
oraninda artig saglanmigtir. Y1l icinde hayat
dis1 sirketlerin prim tretimi %19 oraninda
artarken, hayat / emeklilik sirketlerinin prim
uretimi %24 oraninda artmistir.

Analysis of the industry's gross premium
shows that each of health / sickness, motor,
motor liability, general damages and fire and
natural disasters Insurance’s premium
volume exceeds 10% of gross mnon-life
Insurance premium generated in 2020.

46% of premium production in non-life
business realized in motor insurance (motor
and motor liability insurance) in 2020.

While the share of life insurance was 16.5% in
gross premiums in 2019, its share increased to
17.5% in 2020.

In 2020, gross written premium in the
insurance market rose by 20% compared to
the previous year. The premium production of
non-life companies increased by 19% and that
of life / pension companies increased by 24%.

Tablo 3.1.2: Prim Uretiminin Dagilimi — Distribution of Premium Volume

(Milyar b) 2018 2019 2020 (Billion 1)

Hayat Dis1 Sirketler 45,9 55,0 65,5 Non Life Companies

Direkt Primler 42,0 50,1 59,2 Direct

Endirekt Primler 3,9 4,9 6,3 Indirect

Hayat / Emeklilik Sirketleri 8,7 13,8 17,1  Life / Pension Companies
Direkt Primler 8,3 13,3 16,6  Direct

Endirekt Primler 0,34 0,46 0,52 Indirect

Toplam Prim Uretimi 54,6 68,8 82,6 Premium Production

Hayat Dis1 Sirketler (%) 84,11 79,94 79,25 Non Life Companies (%)
Hayat / Emeklilik Sirketleri (%) 15,89 20,06 20,75 Life / Pension Companies (%)

* Direkt prim tretimi, dogrudan sigortalilardan alinan primleri; endirekt prim tretimi ise sirketlerin diger sirketlerden ve sigorta
havuzlarindan aldiklar: primleri ifade etmektedir. — Direct premiums refers to premiums received directly from the insured; indirect
premiums refers to premiums that companies receive from other companies and Insurance pools.

Ulkemizde prim tretim kaynaklari icinde
sigorta acenteleri biiyiik bir agirliga sahiptir.
2020 yilinda prim uretiminin %49u 6zel
acenteler, %27’s1 banka acenteleri ve %12’si
brokerler araciligiyla, %81 ise dogrudan
sirketler tarafindan gergeklestirilmigtir.
Asagidaki tabloda, 2020 yilinda sektor prim
Uretiminde tUretim kanallarinin  brans
bazinda paylar1 verilmigtir.

In Turkey, private insurance agents have a
significant weight in distribution channels.
They produced 49% of direct premium in 2020
while banking agencies and brokers had a
share of 27% and 12%, respectively. The 8% of
total premium was generated by the
companies as direct production.

The following table represents the premium
production shares.
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Tablo 3.1.3.: Dagitim Kanallarinin Prim Uretimindeki Paylar1 (%)
Share of Distribution Channels in Premium (%)

Merkez Acente Banka Broker Diger
Direct Agent Bank Broker Other
Hayat Dis1 Branglar 8,53 57,26 14,69 14,27 5,26  Non-Life
Hastalik / Saglik 10,05 53,38 9,92 26,63 0,02 Health / Sickness
Kaza 3,37 30,88 61,09 3,62 1,04 Casualty
Kara Araglan 0,66 81,65 9,32 8,15 0,22 Motor
Raylh Araclar 0,00 100,00 0,00 0,00 0,00 Railway Vehicles
Hava Araclar: 10,42 34,77 32,47 14,76 7,68  Aviation
Su Araclar 5,35 33,568 8,72 33,24 19,12  Hull and Machinery
Nakliyat 7,80 54,29 3,89 32,19 1,83  Transport
Yangin ve Dogal Afetler 7,58 42,43 25,21 21,51 3,28 Fire and Natural Disaster
Genel Zararlar 20,76 23,92 34,30 8,35 12,66 General Damages
Kara Araclar1 Sorum. 7,88 75,94 2,03 5,04 9,12  Motor Liability
Hava Araclar1 Sorum. 20,01 21,71 34,91 21,45 1,92  Aviation Liability
Su Araclar1 Sorumluluk 10,02 3,75 0,97 82,98 2,28 P&I Liability
Genel Sorumluluk 10,36 35,09 10,88 39,06 4,61 Public Liability
Kredi 13,21 9,37 6,98 65,61 4,83 Credit
Kefalet 10,28 21,49 39,02 26,98 2,22 Indemnity
Finansal Kayiplar 10,32 30,47 24,51 33,01 1,69 Financial Loss
Hukuksal Koruma 0,23 73,01 21,89 4,78 0,09  Legal Protection
Destek 0,00 0,00 100,00 0,00 0,00  Support
Hayat Brans1 6,03 9,33 84,02 0,55 0,07 Life
Genel 8,09 48,89 26,80 11,87 4,35 General
Hayat dis1 branslarda prim iretiminin While only 15% of non-life premium volume is

yalnizca %151 banka acenteleri aracilig ile
gerceklegtirilirken, hayat bransinda bu oran
%84’e ulasmaktadar.

Sirketler tarafindan 2020 yilinda 28,9 milyar
TLlik kismi hayat disi branslarda olmak
tzere toplam 33 milyar TL tazminat 6demesi
gerceklegtirilmistir. Odenen tazminatlar bir
onceki yila goére yaklagsik %3 oraninda
artmistir.

Asagidaki tabloda son tug yila iligkin olarak
brans bazinda sirketler tarafindan 6denen
tazminat tutarlari verilmistir.

performed by the bank agents, 84% of gross
premium is written through bank channels in
life insurance.

Total claim payments amounted to 33 billion
TL in 2020. 28.9 billion of this amount was
made by companies in non-life insurance and
the remaining part was in life insurance. Paid
claims increased by 3% compared to the
previous year.

The following table shows the composition of
claim payments by companies per LoB for the
last three years.

Tablo 3.1.4.: Brang Bazinda Odenen Tazminat - Loss Payments per LoB

(000 v 2018 2019 2020

Hayat Dig1 Toplam 24.137.488 28.623.136 28.851.108  Non-Life Total

Hastalik / Saghk 4.154.451 5.343.992 5.400.202 Health

Kaza 240.085 229.100 219.644 Casualty

Kara Araglar: 5.972.332  5.605.060 5.821.444  Motor Vehicles

Hava Araclar1 234.362 458.403 311.090  Air Vehicles

Su Araglari 147.128 286.565 329.339  Marine Vehicles
Nakliyat 365.253 374.669 366.768  Transport

Yangin ve Dogal Afetler 2.046.623  3.420.412 2.906.073  Fire and Natural Disaster
Genel Zararlar 1.548.616 1.760.750  2.176.872 General Damages

Kara Araglar1 Sorumluluk 8.602.004 10.150.305 10.433.330  Motor Vehicles Liability
Hava Araclar1 Sorumluluk 70.958 48.502 42.776  Air Vehicles Liability

Su Araclar1 Sorumluluk 5.791 7.490 18.972  Marine Vehicles Liability
Genel Sorumluluk 506.324 478.666 570.696  Public Liability

Kredi 96.856 147.442 73.454  Credit

Kefalet 76.379 17.340 11.939  Indemnity
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Finansal Kayiplar 69.279 293.120 165.492 Financial Loss

Hukuksal Koruma 927 1.318 3.018 Legal Protection

Destek 119 0 0  Support

Hayat Brans1 2.642.170  3.493.482 4.173.306  Life

Toplam 26.779.659 32.116.618 33.024.414  Total

2020 yilinda hayat dis1  branslardan Health, motor, motor liability and fire and

hastalik/saglik, kara araglari, kara araclar
sorumluluk 1ile yangin ve dogal afetler
branslarinin her birinin toplam 6denen
tazminatlar i¢cindeki agirligi %10’un tizerinde
gerceklesmigtir. Oto sigortalarinin hayat disi
branglar prim tretimindeki pay1 2020 yilinda
%46 iken, 6denen tazminatlar i¢indeki payi
%56’dar.

3.2. Brang Bazinda Degerlendirme
3.2.1. Yangin ve Dogal Afet Sigortalar1

Yangin ve dogal afetler bransi hayat disi
branglar direkt prim tretiminde %16’ lik bir
paya sahiptir. Anilan brangta 2020 yilinda 33
sirket prim Uretiminde bulunmus ve
9.992.102 adedi zorunlu deprem sigortasi
olmak tizere toplam 17.192.509 adet polige
diizenlemigtir.

national disasters LoBs have each share of
over 10% in total claim payments in 2020. On
the other hand, despite their share of 46% in
gross written premium, auto insurance (motor
and motor liability) constituted approximately
56% of total claim payments of non-life
business in 2020.

3.2. Assesment on Line of Business

3.2.1. Fire and Natural Disasters Insurance

Fire and natural disasters insurance accounts
for 16% of non-life direct premium volume.
There are 33 insurance companies operating
in the sector. The companies 1issued
17,192,509 policies, 9,992,102 of which are in
compulsory earthquake insurance.

Tablo 3.2.1.: Yangin ve Dogal Afetler Bransi Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of Fire and Natural Disasters Business

. Direkt Prim Oder}en
Polige Sayis1 : . Tazminat
. Direct Premium .
No.of Policy ©00 £) Paid Loss
(000 1)
Yangin ve Dogal Afetler 7.200.407 8.044.666 2.655.405 Fire and Natural Disasters
Zorunlu Deprem 9.992.102 1.630.725 0 Compulsory Earthquake
Toplam 17.192.509 9.675.391 2.655.405 Total

Yangin ve dogal afetler brangi prim tretimi
2020 yilinda %26,7 oraninda, teknik kari ise
%17,4 oraninda artis gostermis olup, detay
bilgiler agagidaki tabloda verilmigtir.

Total premium in fire and natural disaster
business increased by 26.7% and technical
profit increased by 17.4% in 2020. Details are
given in the table below.

Insurance & Pension Annual Report - 2020



Sigortacilik ve BES Faaliyet Raporu - 2020

Tablo 3.2.2.: Yangin ve Dogal Afetler Brang1 Teknik Verileri (Zorunlu Deprem Dahil)
Technical Figures of Fire and Natural Disasters Business (Included Compulsory Earthquake)

(000 ) 2018 2019 2020

Prim Uretimi 6.967.740 8.356.602 10.585.796 Premium Income

Reastirorlere Devr. Prim (4.434.304) (5.409.264) (6.927.223) Ceded Premium

Kazanilmis Prim (Net) 2.282.926 2.683.046  3.258.471 Earned Premium (Net)

Odenen Tazminat (2.046.623)  (3.420.412) (2.906.073) Paid Loss

Reastirans Pay1 992.638 2.078.837 1.571.405 Reinsurance Share

Muallak Tazminat (3.861.198) (3.329.602) (4.618.954) Outstanding Claims
Reastirans Pay1 2.827.779 2.223.826 3.098.594  Reinsurance Share

Gerceklesen Tazminat (Net) (1.326.507)  (1.411.282) (1.749.252) Claims Incurred (Net)

Faaliyet Giderleri (838.475)  (1.048.624) (1.285.019) Operating Expenses
Arac1 Komisyonu (*) (1.054.896) (1.290.910) (1.712.926)  Intermediary Commission (*)
Reastirans Komisyonu (*) 712.501 825.491  1.074.101  Reins. Commission (*)

Teknik Kar Zarar 756.914 844.542 991.906 Technical Balance

Hasar Oran (%) 54,94 69,00 53,11 Loss Ratio (%)

Masraf Oran (%) 21,14 20,27 21,33 Expenses Ratio (%)

Teknik Karlilik Orani (%) 9,02 13,92 11,90 Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.2. Motorlu Arag Sigortalar:

Hayat dis1 branglar direkt prim tretiminde
motorlu ara¢ sigortalari %451lik bir paya
sahiptir. Anilan sigorta tiirlerinde 2020
yilinda toplam 23.408.462 adet polige
diizenlemigtir.

3.2.2. Motor Vehicle Insurances

The share of motor insurance in non-life direct
premium 1s 45%. 23,408,462 policies were
written in this business in 2020.

Tablo 3.2.3.: Motorlu Araclar Sigortalar: Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of Motor Vehicle Insurances

lice S Direkt Prim Odenen Tazminat
13\(;012?, P:by';ii Direct Premium Paid Loss
: (000 b) (000 1)
Kara Araclan 6.309.201 10.704.308 5.841.533 Motor Vehicles
KMA ZMSS (Trafik) (*) 16.795.107 15.896.343 8.481.436 Compulsory Motor Liab.(*)
Thtiyari Mali Sorumluluk 220.909 811.782 202.269 Facultative Motor TPL
Yesil Kart 83.245 236.126 58.640 Green Card
Toplam 23.408.462 27.648.559 14.583.877  Total

(*)Sosyal Giivenlik Kurumuna devredilmek iizere alinan primler ve Riskli Sigortalilar Havuzu dahildir. — The premium ceded to the
Social Security Administration and High Risk insurance Pool are included.

Kara aracglari brangina iligkin teknik veriler
incelendiginde, yillar itibariyla  prim
turetiminde istikrarh bir artis yasandigi, 2020
yilinda pandeminin etkisiyle azalan arag
kullanimi nedeniyle teknik karlhlik oraninin
%21 olarak gerceklestigi goriilmektedir.

Kara araglari bransinin yillar itibariyla
teknik verileri asagidaki tabloda
sunulmustur.

Analyzing the technical figures of motor
Insurance, it is seen that there was a stable
increase in premium production in years and
technical profitability ratio became 21%
thanks to the decrease in motor vehicle usage
because of Covid-19 pandemic.

The following table and graph present the
technical results of the motor LoBs.
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Tablo 3.2.4.: Kara Araglar1 Brang1 (Kasko) Teknik Verileri
Technical Figures of Motor Business

(000 b) 2018 2019 2020

Prim Uretimi 7.812.866 9.319.398 10.738.038 Premium Income

Reastirorlere Devr. Prim (211.675) (198.827) (139.906) Ceded Premium

Kazanilmis Prim (Net) 7.100.955 8.247.450  9.621.502 Earned Premium (Net)

Odenen Tazminat (5.972.332)  (5.605.060) (5.821.444) Paid Loss

Reastirans Pay1 323.036 152.157 109.559  Reinsurance Share

Muallak Tazminat (1.023.547) (1.114.609) (1.585.311) Outstanding Claims
Reastirans Pay1 39.179 31.093 43.158 Reinsurance Share

Gergeklegen Tazminat (Net)  (5.739.007)  (5.552.304) (6.170.522) Claims Incurred (Net)

Faaliyet Giderleri (1.791.632) (2.088.346) (2.466.522) Operating Expenses
Arac1 Komisyonu (*) (1.195.832)  (1.460.941) (1.746.423) Intermediary Commission (*)
Reastirans Komisyonu (*) 34.987 6.097 5.088  Reins. Commission (*)

Teknik Kar Zarar 310.441 1.876.650 2.296.042 Technical Balance

Hasar Oran1 (%) 78,14 82,52 64,23 Loss Ratio (%)

Masraf Oran (%) 21,94 22,00 22,17 Expenses Ratio (%)

Teknik Karlilik Orani (%) 4,18 3,97 21,38 Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Oto sigortalar: i¢cinde énemli bir paya sahip
olan trafik sigortasinda prim tretiminin 2020
yilinda %7 artigla 19,1 milyar TLye
yikseldigi, onceki yillarda negatif olan teknik
karlilik oraninmin kasko sigortasina benzer
sekilde pandemi etkisiyle azalan arag
kullanimlari  nedeniyle %5,5  olarak
gerceklestigi gorilmektedir. Trafik
sigortasina 1iliskin teknik veriler yillar
itibariyla agagidaki tabloda gosterilmigtir.

It is seen that written premium of compulsory
motor liability insurance rose by 7% in 2020
and reached to 19.1 billion TL. Technical
profitability ratio which was negative in
previous years increased to 5.5% thanks to the
decrease in motor vehicle usage. Technical
numbers related to motor liability insurance
are given in the table below.

Tablo 3.2.5.: Trafik Sigortas1 Teknik Verileri (*)
Technical Figures of Compulsory Motor Liability Insurance (*)

(000 b) 2018 2019 2020

Prim Uretimi 14.985.870 17.885.503 19.126.976 Premium Income

Reastirorlere Devr. Prim (3.611.214) (4.192.761) (4.511.223) Ceded Premium

SGK'ya Aktarilan Primler (1.243.183) (1.613.622)  (1.570.306) Ceded Premium to SSA

Kazanilmis Prim (Net) 8.850.382 10.267.321 11.831.051 Earned Premium (Net)

Odenen Tazminat (8.319.218) (9.780.287) (9.985.530) Paid Loss

Reastirans Pay1 1.527.657 2.013.394 2.028.029  Reinsurance Share

Muallak Tazminat (16.992.210)  (21.746.344) (26.782.916) Outstanding Claims
Reastirans Pay1 2.182.179 3.520.059 4.679.776  Reinsurance Share

Gergeklesen Tazminat (Net) (9.924.656) (11.135.249) (11.661.254) Claims Incurred (Net)

Faaliyet Giderleri (1.673.904) (1.923.257)  (2.174.681) Operating Expenses
Araci Komisyonu (**) (1.360.752) (1.603.898)  (1.683.530)  Intermediary Commission (**)
Reasiirans Komisyonu (**) 573.535 628.454 585.231  Reins. Commission (**)

Teknik Kar Zarar (804.735) (763.675) 960.312 Technical Balance

Hasar Orani (%) 93,85 100,89 88,03 Loss Ratio (%)

Masraf Oran (%) 15,70 14,57 14,12 Expenses Ratio (%)

Teknik Karlilik Orani (%) -4,84 -5,86 5,47 Technical Profit Ratio (%)

(*)Yesil Kart Haric, Riskli Sigortalilar Havuzu Dahil- excluded green card, included high risk insurance pool
(**) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

10

Insurance & Pension Annual Report - 2020



Sigortacilik ve BES Faaliyet Raporu - 2020

3.2.3. Diger Arag Sigortalar: 3.2.3. Other Vehicle Insurances

The share of other vehicle insurances in non-
life insurance direct premium realized as %2
in 2020. 29,442 insurance policies were issued
in these insurance types in 2020.

Hayat dis1 branglar direkt prim tretiminde
diger arac sigortalarinin pay1 2020 yilinda %2
olarak  gerceklesmistir. Amnilan sigorta
tirlerinde 2020 yilinda toplam 29.442 adet
police diizenlemistir.

Tablo 3.2.6.: Diger Arag Sigortalar1 Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of Other Vehicle Insurances

Police Say1s1 I!)irekt Prirp (")denen' Tazminat
No.of Policy Direct Premium Paid Loss
i (000 B) (000 B)

Su Araglari 25.871 494.980 297.333  Marine Vehicles
Su Araclar1 Sorumluluk 2.233 56.505 18.972  Marine Vehicles Liability
Hava Araclar: 639 341.803 299.860  Air Vehicles
Hava Araclar1 Sorumluluk 697 292.430 37.966  Air Vehicles Liability
Rayl Araclar 2 15 0 Railway Vehicles
Toplam 29.442 1.185.733 654.131  Total

Analyzing technical data of other vehicle
insurances, premium  production  has
increased over years and technical loss turned
into profit in 2020.

Diger ara¢ sigortalarinin teknik verileri
incelendiginde  yillar  itibariyla  prim
turetiminde artis oldugu, 2020 yilinda teknik
zararin kara dontistiigi gérilmektedir.

Tablo 3.2.7.: Diger Arag Sigortalar1 Teknik Verileri
Technical Figures of Other Vehicle Insurances

(000 b) 2018 2019 2020

Prim Uretimi 705.828 928.880 1.347.727  Premium Income

Reastirdrlere Devr. Prim (563.936) (714.953) (984.919)  Ceded Premium

Kazanilmis Prim (Net) 115.785 175.195 278.758  Earned Premium (Net)

Odenen Tazminat (458.239) (800.960) (702.176)  Paid Loss

Reastirans Pay1 381.566 643.582 523.190 Reinsurance Share

Muallak Tazminat (910.733)  (1.021.902)  (1.282.633)  Outstanding Claims
Reastirans Pay1 793.793 876.944 1.075.001 Reinsurance Share

Gergeklesen Tazminat (Net) (118.917) (184.520) (241.661)  Claims Incurred (Net)
Faaliyet Giderleri (30.643) (40.811) (56.289) Operating Expenses
Araci Komisyonu (*) (34.446) (47.259) (78.568)  Intermediary Commission (*)
Reasiirans Komisyonu (*) 33.498 39.003 56.922  Reins. Commission (*)

Teknik Kar Zarar (11.399) (24.620) 56.597  Technical Balance

(*) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.4. Genel Zarar Sigortalari

Sektorde hayat disi direkt prim tiretiminde
genel zararlar bransi %11,1 oraninda bir
paya sahiptir. 2020 yilinda anilan brangta 33
sigorta sirketi prim tretiminde bulunmusg ve
2.235.626 adedi devlet destekli tarim
sigortasi olmak tizere toplam 8.056.501 adet
police diizenlemisgtir.

3.2.4. General Damages Insurance

General damage business generated 11.1% of
the non-life direct premium volume in 2020.
33 insurance companies operated in that
business and issued 8,056,501 policies,
2,235,626 of which were in the state
subsidized agriculture insurance.
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Tablo 3.2.8.: Genel Zararlar Brang1 Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of General Damages

Direkt Prim Odenen
Polige Sayis1 Direct Tazminat
No.of Policy Premium Paid Loss
(000 B) (000 )
Cam Kirilmasi 99.754 87.148 41.683 Plate Glass
Hirsizlik 1.008.618 324.862 54.463 Theft
Mihendislik Sigortalari 4.712.378 3.194.293 1.600.813 Engineering
Tarim Sigortalar: 125 1.719 28.733 Agriculture
Devlet Destekli Tarim Sigortalar: 2.235.626 3.197.726 6 Subsidized Agriculture
Toplam 8.056.501 6.805.748 1.725.698 Total

Genel zararlar bransinda prim uretiminde
2020 yilinda %36,4 oraninda artis yasanmis,
ancak net gerceklesen tazminattaki ve
faaliyet giderlerindeki yiiksek oranli artis
nedeniyle 2020 yilinda teknik karlilik orani
azalis gostererek %4 olarak gergeklesmistir.

Premium production in general damages
insurance in 2020 increased by 36.4% but high
level of increase in incurred loss and
operational expenses negatively affected the
technical balance and the technical balance
realized as 4%.

Tablo 3.2.9.: Genel Zarar Sigortalar: Teknik Verileri
Technical Figures of General Damages

(000 b) 2018 2019 2020

Prim Uretimi 5.240.412 5.836.149 7.962.469 Premium Income

Reastirorlere Devr. Prim (3.996.333) (4.017.774) (5.726.984) Ceded Premium

Kazanilmis Prim (Net) 1.107.763 1.599.092 1.927.952 Earned Premium (Net)

Odenen Tazminat (1.548.616) (1.760.750)  (2.176.872) Paid Loss

Reastirans Pay1 914.311 944.547 1.124.309  Reinsurance Share

Muallak Tazminat (2.270.874) (2.653.830) (3.171.158) Outstanding Claims
Reastirans Pay1 1.883.643 2.148.959 2.420.323  Reinsurance Share

Gerceklesen Tazminat (Net) (712.830) (932.246) (1.311.380) Claims Incurred (Net)

Faaliyet Giderleri (291.286) (500.275) (632.230) Operating Expenses
Araci Komisyonu (*) (688.078) (825.370) (1.006.042) Intermediary Commission (*)
Reastiirans Komisyonu (*) 693.981 655.929 823.133  Reins. Commission (*¥)

Teknik Kar Zarar 381.881 523.723 327.012 Technical Balance

Hasar Orani (%) 44,84 38,37 39,70 Loss Ratio (%)

Masraf Oran (%) 16,94 18,34 16,32 Expenses Ratio (%)

Teknik Karlilik Orani (%) 7,29 8,97 4,11 Technical Profit Ratio (%)

(*) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.5. Genel Sorumluluk Sigortalari

Genel sorumluluk brang1 hayat dis1 branglar
direkt prim tretimi icinde %3,1 oraninda bir
paya sahiptir. 2020 yilinda 32 sigorta sirketi
anilan bransta tUretim gerceklestirmis ve
427.466 adet police diizenlemistir.

3.2.5. General Liability Insurance

General liability LoB generated 3.1% of the
non-life direct premium volume and the
companies issued 427,466 insurance policies
in 2020. There were 32 non-life insurance
companies operating in this business.

Tablo 3.2.10.: Genel Sorumluluk Brang1 Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of General Liability Insurance

Police Sayis1 I!)irekt Prirp ('.)deneg Tazminat
No.of Polic Direct Premium Paid Loss
o.or ey (000 %) (000 £)
Genel Sorumluluk 427.466 1.930.443 531.498  General Liability
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Brans teknik verilerinin son yillardaki
gelisimi incelendiginde, prim tretiminde
2016 yili disinda %20 ve tlzerinde artiglar
meydana gelmesine ragmen anilan bransta
hasar oranlarinin %100’ yakin ve iizerinde
gerceklesmesi nedeniyle istenen teknik
karlilik seviyelerine ulagilamamaistir.

As it seen from the development of technical
values in recent years, although there has
been a steady increase above 20% in gross
premiums except 2016, a desired technical
profit could not be obtained due to high loss
ratio close to 100%.

Tablo 3.2.11.: Genel Sorumluluk Bransi Teknik Verileri
Technical Figures of General Liability Insurance
(000 b) 2018 2019 2020

Prim Uretimi 1.389.890 1.698.352  2.190.257 Premium Income
Reastirérlere Devr. Prim (821.156) (986.751) (1.366.117) Ceded Premium
Kazanilmis Prim (Net) 502.847 657.057 741.795 Earned Premium (Net)
Odenen Tazminat (506.324) (478.666) (570.696) Paid Loss
Reastirans Pay1 329.845 302.708 288.411 Reinsurance Share
Muallak Tazminat (4.608.943) (6.410.840) (8.197.966) Outstanding Claims
Reastirans Pay1 2.624.597 3.618.312 4.503.064  Reinsurance Share
Gergeklesen Tazminat (Net) (574.478) (969.854) (1.184.658) Claims Incurred (Net)
Faaliyet Giderleri (113.466) (174.274) (191.105) Operating Expenses
Araci Komisyonu (*) (176.095) (218.368) (267.727)  Intermediary Commission (*)
Reasiirans Komisyonu (*) 148.312 165.165 212.659  Reins. Commission (*¥)
Teknik Kar Zarar 24.163 (246.207) (464.544) Technical Balance
Hasar Oran (%) 97,26 136,57 122,17 Loss Ratio (%)
Masraf Orani (%) 19,03 17,25 16,39 Expenses Ratio (%)

Teknik Karlilik Orani (%) -8,36 1,74 -21,21 Technical Profit Ratio (%)
(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.6. Nakliyat Sigortalar

Nakliyat bransi1 hayat disi direkt prim
iretiminde %1,9 oraninda bir paya sahiptir.
2020 yilinda anilan brangta 32 girket prim
tiretiminde bulunmug ve nakliyat sigortasi

3.2.6. Transportation

Transportation insurance accounted for 1.9%
of non-life direct premium volume in 2020.
There were 32 insurance companies operating
in that line of business and 1,153,831

teminat1 iceren 1.153.831 adet soOzlesme contracts were issued during the year.
diizenlemigtir.
Tablo 3.2.12.: Nakliyat Brang1 Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of Transport Business
Police Say1s1 Direkt Prirp ()deneq Tazminat
No.of Policy Direct Premium Paid Loss
(000 B) (000 b)
Nakliyat 1.153.831 1.163.004 352.780  Transportation

Nakliyat sigortalarinda yillar itibariyla prim
Uretiminde artis yasandigi, net gerceklesen
tazminat tutarlarinda ise 2020 yilinda
yaklagik %45,7 oraninda artis oldugu
gorulmektedir. Teknik karlhilik oraninda
yillar itibariyla azalis gergeklesmigtir.
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A steady increase has been realized in
premium volume over years whereas technical
profitability ratio has decreased.

Incurred losses increased by almost 45.7% in
2020.
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Tablo 3.2.13.: Nakliyat Brangi1 Teknik Verileri
Technical Figures of Transport Business

(000 b) 2018 2019 2020
Prim Uretimi 827.594 922.319 1.204.301 Premium Income
Reastirorlere Devr. Prim (410.219) (485.909) (649.299) Ceded Premium
Kazanilmis Prim (Net) 402.097 421.657 517.210 Earned Premium (Net)
Odenen Tazminat (365.253) (374.669) (366.768) Paid Loss
Reastirans Pay1 240.843 259.712 238.708 Reinsurance Share
Muallak Tazminat (524.525) (619.122) (923.863) Outstanding Claims
Reastirans Pay1 392.049 461.376 690.094  Reinsurance Share
Gergeklegen Tazminat (Net) (140.585) (140.100)  (204.084) Claims Incurred (Net)
Faaliyet Giderleri (132.829) (144.921) (170.913) Operating Expenses
Arac1 Komisyonu (*) (166.884) (181.068) (243.200)  Intermediary Commission (*)
Reastirans Komisyonu (*) 85.749 97.698 140.105  Reins. Commission (*)
Teknik Kar Zarar 354.229 293.181 330.692 Technical Balance
Hasar Orani (%) 61,37 53,04 60,06  Loss Ratio (%)
Masraf Oran (%) 25,16 24,71 24,59 Expenses Ratio (%)
Teknik Karlilik Orani (%) 42,80 31,79 27,46 Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.7. Finansal Sigortalar 3.2.7. Financial Insurances

Hayat disi direkt prim tretiminde Finansal
sigorta iirlinleri %1,6 oraninda bir paya sahip
olup, anilan Urunler kapsaminda 103.489
adet s6zlegme diizenlemigtir.

Financial loss insurance accounted for 1.6% of
non-life direct premium volume in 2020 and
103,489 contracts were issued during the
year.

Tablo 3.2.14.: Finansal Sigortalar Prim, Tazminat ve Polige Verileri
Policy, Premium and Paid Losses Figures of Financial Insurances

lice S Direkt Prim Odenen Tazminat
I:;\(/)'ol?;; P:Iyii; Direct Premium Paid Loss
j (000 b) (000 ®)
Kredi 27.434 371.208 68.159 Credit
Kefalet 24.370 107.809 10.187 Indemnity
Finansal Kayiplar 51.685 529.940 163.924  Financial Loss
Toplam 103.489 1.008.958 242.269 Total

Kredi bransi prim tretimi son yillarda
diizenli olarak artis gostermis olup, 2020
yilinda ise prim tdretimi %28,3 oraninda
artmistir. Ancak net gerceklesen tazminatlar
ve faaliyet giderlerinde meydana gelen
artiglar sonucu 2020 yili teknik zararla
sonug¢lanmigtir.

Credit insurance premiums performed a
steady increase over the years and premium
production increased by 28.3% in 2020.
However, technical loss was obtained due to
the increase in net incurred claims in the
same year.
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Tablo 3.2.15.: Kredi Brang1 Teknik Verileri — Technical Figures of Credit Business

(000 b) 2018 2019 2020
Prim Uretimi 248.338 304.297  390.511 Premium Income
Reastirorlere Devr. Prim (171.025) (206.501) (259.785) Ceded Premium
Kazanilmis Prim (Net) 61.553 84.948 113.548 Earned Premium (Net)
Odenen Tazminat (96.856) (147.442) (73.454) Paid Loss
Reastirans Pay1 68.941 114.098 44.282  Reinsurance Share
Muallak Tazminat (186.613) (169.721)  (246.591) Outstanding Claims
Reasiirans Pay1 139.604 117.173 173.293  Reinsurance Share
Gergeklesen Tazminat (Net) (50.196) (39.223) (49.582) Claims Incurred (Net)
Faaliyet Giderleri (39.707) (47.899)  (67.377) Operating Expenses
Araci Komisyonu (*) (30.774) (38.912) (47.500) Intermediary Commission (*)
Reastirans Komisyonu (*) 54.969 67.808 78.467  Reins. Commission (*)
Teknik Kar Zarar (19.093) 11.659 (6.736) Technical Balance
Hasar Orani (%) 20,35 78,13 42,12 Loss Ratio (%)
Masraf Orani (%) 29,85 24,84 22,74 Expenses Ratio (%)
Teknik Karlilik Orani (%) 1,99 -7,69 -1,72  Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Kefalet bransinda 2020 yilinda prim tretimi
%35 artigla 124 milyon TL’ye ylkselmis,
teknik karlihk orami ise 2019 yilina goére
azalarak %14,5 olarak gerceklesmistir.

In 2020, indemnity insurance premium
production increased by 35% and reached to
124 million TL. Technical profitability ratio
declined to 14.5%.

Tablo 3.2.16.: Kefalet Brangi Teknik Verileri — 7echnical Figures of Indemnity Business

(000 B) 2018 2019 2020
Prim Uretimi 71.729 91.816 123.954 Premium Income
Reasiirdrlere Devr. Prim (51.618) (57.923)  (79.770) Ceded Premium
Kazanilmis Prim (Net) 14.880 27.653 41.807 Earned Premium (Net)
Odenen Tazminat (76.379) (17.340)  (11.939) Paid Loss
Reastirans Pay1 68.735 8.639 (8.058)  Reinsurance Share
Muallak Tazminat (523.289) (582.907) (668.481) Outstanding Claims
Reastirans Pay1 505.397 558.498 621.381  Reinsurance Share
Gergeklesen Tazminat (Net) (13.713) (15.216)  (29.834) Claims Incurred (Net)
Faaliyet Giderleri (3.062) (7.690)  (11.304) Operating Expenses
Araci Komisyonu (*) (5.681) (8.486) (13.665) Intermediary Commission (¥)
Reasiirans Komisyonu (*) 6.093 2.410 8.041  Reins. Commission (*)
Teknik Kar Zarar 17.867 15.116 17.964 Technical Balance
Hasar Oran (%) 330,20 93,65 76,36  Loss Ratio (%)
Masraf Oram (%) 10,95 12,56 13,93  Expenses Ratio (%)
Teknik Karlilik Oram (%) 24,91 16,46 14,49  Technical Profit Ratio (%)

(*) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Finansal sigortalar iginde 6nemli bir paya
sahip olan finansal kayiplar branginda prim
uretimi yillar itibariyla diizenli bir artis
sergilemigtir. 2020 yilinda hasar ve masraf
oranlarindaki azalisin etkisiyle teknik
karlilik %5 seviyesine ulasmistir.

Financial loss insurance premiums which has
a significant share in financial insurance
business performed a steady increase over the
years. Technical profitability ratio reached to
5% level thanks to decline in claims raito and
expense ratio in 2020.
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Tablo 3.2.17.: Finansal Kayiplar Bransi Teknik Verileri — Technical Figures of Financial Loss Business

(000 b) 2018 2019 2020
Prim Uretimi 345.674 504.725 556.536 Premium Income
Reastirorlere Devr. Prim (203.151) (305.222) (351.114) Ceded Premium
Kazanilmis Prim (Net) 137.234 183.181 188.184 Earned Premium (Net)
Odenen Tazminat (69.279) (293.120) (165.492) Paid Loss
Reastirans Pay1 45.271 216.442 126.543  Reinsurance Share
Muallak Tazminat (331.533) (233.183) (397.152) Outstanding Claims
Reasiirans Pay1 259.201 183.859 289.241  Reinsurance Share
Gergeklesen Tazminat (Net) (81.550) (53.651) (97.535) Claims Incurred (Net)
Faaliyet Giderleri (69.947) (82.165) (83.861) Operating Expenses
Araci Komisyonu (*) (63.486) (75.887) (102.701) Intermediary Commission (*)
Reastirans Komisyonu (*) 25.092 31.320 39.027  Reins. Commission (*)
Teknik Kar Zarar 8.457 84.145 28.221 Technical Balance
Hasar Orani (%) 33,80 97,67 65,40  Loss Ratio (%)
Masraf Orani (%) 28,10 24,94 23,44 Expenses Ratio (%)
Teknik Karlilik Orani (%) 17,03 2,45 5,07  Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

3.2.8. Hukuksal Koruma Sigortasi

Hukuksal koruma brans1 hayat dis1 direkt
prim Uretimi igerisinde %0,4 oraninda bir
paya sahip olup, 2020 yilinda 30 sigorta
sirketi anilan bransta faaliyet gostermis ve
toplam 834.015 adet police diizenlemistir.

Hukuksal koruma branginda prim iretimi
2020 yilinda %14 oraninda artis géstermistir.
Net gerceklesen tazminat tutarlarinda 2020
yilinda meydana gelen azalisa ragmen
faaliyet giderlerindeki artigin etkisiyle teknik
karlilik orani 31 puan diserek %75,6 olarak
sonug¢lanmigtir.

3.2.8. Legal Protection Insurance

There were 30 non-life insurance companies
operating in legal protection insurance, which
generated 0.4% of the non-life direct premium
production and issued 834,015 insurance
policies in 2020.

Premium written in this line of business rose
by 14% in 2020. Technical profitability ratio
decreased by 31% and resulted as 75% due to
the increase in expense ratio despite the
decrease in net incurred claims.

Tablo 3.2.18.: Hukuksal Koruma Brangi Teknik Verileri
Technical Figures of Legal Protection Business

(000 b) 2018 2019 2020
Prim Uretimi 167.205 196.818 224.970 Premium Income
Reastirorlere Devr. Prim (7.053) (5.603) (4.256) Ceded Premium
Kazanilmig Prim (Net) 167.551 180.352 204.637 Earned Premium (Net)
Odenen Tazminat (927) (1.318) (3.018) Paid Loss
Reastirans Pay1 57 119 23  Reinsurance Share
Muallak Tazminat (8.363) (13.774) (12.294) Outstanding Claims
Reastirans Pay1 292 263 373  Reinsurance Share
Gerceklesen Tazminat (Net) (895) (6.941) (1.407) Claims Incurred (Net)
Faaliyet Giderleri (64.329) (76.739) (108.398) Operating Expenses
Araci Komisyonu (*) (35.642) (41.559) (57.437)  Intermediary Commission (¥)
Reasiirans Komisyonu (*) 2.459 5.188 1.417  Reins. Commission (¥)
Teknik Kar Zarar 178.533 167.951 169.984 Technical Balance
Hasar Oran (%) 2,93 -0,01 0,73  Loss Ratio (%)
Masraf Oranm (%) 26,36 37,14 45,40  Expenses Ratio (%)
Teknik Karlilik Orani (%) 74,46 106,78 75,66  Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.
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3.2.9. Hastalik / Saglik Sigortalar1 3.2.9. Health / Sickness Business

Hayat digs1 direkt prim tretiminde %15,8 In 2020, health/sickness business had a share
oraninda paya sahip olan hastalik / saghk of 15.8% in nonlife gross premiums. 4,032,070
branginda 2020 yilinda 4.032.070 adet policies were 1issued providing health and
hastalik/saglhik teminati igeren sézlesme sickness coverage.

diizenlenmistir.

Tablo 3.2.19.: Hastalik/Saglik Brang1 Prim, Tazminat ve Police Verileri
Policy, Premium and Paid Losses Figures of Health / Sickness Business

Police Sayis1 Direkt Prirp (")denen' Tazminat
No.of Polic Direct Premium Paid Loss
o.of Tonay (000 %) (000 &)
Saghk 2.762.023 9.462.104 5.152.670 Health
Hastalik 212.592 75.510 5.287 Sickness
Seyahat Saghk 1.057.454 146.168 17.635 Travel Health
Toplam 4.032.070 9.683.781 5.175.5692  Total

Son yillarda hastalik / saglik brangi prim In recent years, health/sickness business has

uretiminde diizenli bir artis gerceklesmis, performed a steady increase in premium
teknik karlihk orami ise 2020 yilinda %20 production. Technical profit ratio became 20%
olarak gerceklesmistir. in 2020.

Tablo 3.2.20.: Hastalik / Saglik Brang1 Teknik Verileri
Technical Figures of Health / Sickness Business

(000 B) 2018 2019 2020
Prim Uretimi 6.245.535 8.300.548 10.096.250 Premium Income
Reastirdrlere Devr. Prim (442.560) (564.885) (744.049) Ceded Premium
Kazanilmis Prim (Net) 5.250.773 6.785.163 8.535.266 Earned Premium (Net)
Odenen Tazminat (4.154.451) (5.343.992) (5.400.202) Paid Loss
Reastirans Pay1 300.533 405.301 383.780 Reinsurance Share
Muallak Tazminat (543.498) (696.229) (1.066.707) Outstanding Claims
Reastirans Pay1 47.660 53.090 63.714  Reinsurance Share
Gergeklesen Tazminat (Net)  (3.984.740) (5.085.442) (5.376.276) Claims Incurred (Net)
Faaliyet Giderleri (1.297.144) (1.686.387) (2.199.415) Operating Expenses
Araci Komisyonu (*) (804.115) (1.148.597) (1.402.824)  Intermediary Commission (*)
Reasiirans Komisyonu (*) 70.541 83.691 94.823  Reins. Commission (*)
Teknik Kar Zarar 842.739 1.044.386 2.014.325 Technical Balance
Hasar Orani (%) 75,97 76,06 62,77  Loss Ratio (%)
Masraf Oram (%) 20,54 20,88 21,55  Expenses Ratio (%)
Teknik Karlilik Oram (%) 8,79 13,49 19,95  Technical Profit Ratio (%)

(*) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.
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3.2.10. Kaza Sigortalar:

Kaza bransgi, hayat dig1 dallar direkt prim
tUretimi igerisinde %3,5 oraninda bir paya
sahiptir. Kaza bransi1 hayat dig1 sirketler ile
hayat / emeklilik girketlerinin birlikte
faaliyet gosterebildigi ortak bir alan
oldugundan, 21’1 hayat / emeklilik sirketi
olmak tlizere 2020 yilinda toplam 55 sgirket
anilan bransta faaliyette bulunmus ve toplam
8.472.201 adet polige diizenlenmistir.

Asagidaki tabloda kaza brangina iligskin 2020
yili prim dretimi, tazminat Odemesi ve
sozlesme sayisi bilgileri verilmisgtir.

3.2.10. Casualty Business

Casualty insurance business accounted for
3.5% of gross premiums in non-life insurance.
Since, both non-life insurance and life /
pension companies are allowed to operate on
this LoB, 55 insurers, 21 of whom 1is life /
pension companies operated and issued a total
of 8,472,201 policies.

The following table presents information
about total premium, claims and contracts in
casualty insurance business for 2020.

Tablo 3.2.21.: Kaza Brang1 Prim, Tazminat ve Police Verileri
Policy, Premium and Paid Losses Figures of Casualty Business

Polige Direkt Prim Odenen

Sayis1 Direct Tazminat

No.of Premium Paid Loss

Policy 000 B) (000 )
KYT Zorunlu Koltuk FK (*) 106.801 62.840 28.598 Comp. Pass. Land. Transp. Pers. Accident (*)
Ucak Yolcu Kaza 1.026 25.428 2.550 Passenger Bodily Injured
Ferdi Kaza 8.362.900 2.029.387 173.437 Personal Accident
Maden Caliganlar1 Zorunlu FK 1.474 31.589 3.122 Man. Pers. Acc. Ins.to Mining Employees
Toplam 8.472.201 16.580.566 207.707  Total

(*)Sosyal Giivenlik Kurumuna devredilmek iizere alinan primler dahildir. - 7he premium ceded to the Social Security Administration

1s included.

Kaza bransi prim tretimi 2020 yilinda %5,6
oraninda distiis gostermistir. Hasar oraninda
2020 yilinda meydana gelen diisiistiin masraf
oranindaki artigtan fazla olmasina bagh
olarak teknik karlilik orani %57’ ye ¢cikmistir.

Premium production in casualty insurance
business declined by 5.6% in 2020. Technical
profitability ratio went up to 57% as the
decrease in loss ratio was higher than the
increase in expense ratio.

Tablo 3.2.22.: Kaza Brang1 Teknik Verileri - Technical Figures of Casualty Business

(000 b) 2018 2019 2020

Prim Uretimi 1.805.872 2.368.926 2.237.229 Premium Income

Reastirorlere Devr. Prim (303.851) (424.641) (370.106)  Ceded Premium

SGK'ya Aktarilan Primler (10.154) (10.471) (9.265)  Ceded Premium to SSA

Kazanilmis Prim (Net) 1.452.381 1.696.559 1.939.767  Earned Premium (Net)

Odenen Tazminat (240.085) (229.100) (219.644)  Paid Loss

Reastirans Pay1 79.418 80.631 74.659 Reinsurance Share

Muallak Tazminat (476.884) (504.342) (488.541)  Outstanding Claims
Reastirans Pay1 147.658 168.028 166.441 Reinsurance Share

Gerceklesen Tazminat (Net) (201.053) (156.055) (130.825) Claims Incurred (Net)
Faaliyet Giderleri (649.122) (816.409) (947.403) Operating Expenses
Araci Komisyonu (*) (547.885) (760.660) (725.433)  Intermediary Commission (*)
Reastirans Komisyonu (*) 126.369 155.433 149.197  Reins. Commission (*)

Teknik Kar Zarar 999.658 1.231.237 1.270.242 Technical Balance

Hasar Orani (%) 17,32 17,64 8,67 Loss Ratio (%)

Masraf Orani (%) 39,82 39,87 44,33 Expenses Ratio (%)

Teknik Karlilik Orani (%) 45,91 55,67 57,01  Technical Profit Ratio (%)

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.
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3.2.11. Hayat Sigortalar:

5684 sayili Sigortacilik Kanunu gercgevesinde
yedi brang olarak diizenlenen hayat sigorta
grubuna 2012 yilinda tontin bransi ilave
edilmigtir. Hayat sigorta sirketleri ve
emeklilik sirketleri sekiz bransin tamaminda
uretimde bulunabilme imkanina sahiptir.

Hayat grubu sigortalarinda yer alan yatirim
fonlu sigortalar ile evlilik ve dogum sigortasi
branglarinda 2020 yilinda prim uretimi
gergeklestirilmemistir. 2012 yili  iginde
diizenlenen tontin branginda ise halen ruhsat
almis sirket bulunmamaktadar.

Hayat bransinda 2020 yilinda
gerceklestirilen direkt prim tretimi Girtin tipi
bazinda asagidaki tabloda gésterilmistir.

3.2.11. Life Insurance

In 2012, tontine insurance was added to the
life insurance group which had been regulated
as seven lines of business at first within the
framework of the Insurance Law No: 5684.
Life insurance and pension companies could
operate in all of eight lines of businesses.

There was no premium production in
investment funded insurance and marriage
and birth insurance business in 2020. There
has been no company having license for
Tontine LoB which was legislated in 2012 in
life insurance group so far.

Life premium production in 2020 on the basis
of product type is seen in the table below.

Tablo 3.2.23.: Hayat Brangi Prim Uretiminin Uriin Tipi Bazinda Dagilimi
Distribution of Life Lines of Business’ Premium as Product Type

Ferdi Police Grup Poligeleri (*)
Sayis1 (*) Group Policies Prim Tutan
Ings;z?dfza 7 Police Say1s1  Sertifika Sayisi P(:)e(;g];)m
Poli No. of Policy No. of Certificate
olicy
Yillik Vefat Sigortas: 799.149 874.800 12.804.750 3.243.148 Term Life Ins. (Yearly)
Krediye Bagh 250.492 770.948 11.461.169 2.436.666 Related on Credit
Diger Vefat 548.657 103.852 1.343.581 806.482 Other
Uzun Streli Vefat 3.012.150 16.863 13.403.114 8.550.137 Term Life Ins. (Long Term)
Krediye Bagh 2.240.230 16.849 13.335.384 8.274.936 Related on Credit
Diger Vefat 771.920 14 67.730 2175.202 Other
Birikimli Sigorta 128.912 104 4.582 427.408 Whole Life Insurance
Sadece Yasam Teminat1 59.841 2 17 712.182 Pure Endownment Insurance
Karma Sigorta 258.166 4 11.148 1.478.477 Endowment Life Insurance
Gelir Sigortasi 22.206 0 0 19.884  Annuity
Diger 18 0 0 86 Others
Toplam 4.280.442 891.773 26.223.611 14.431.322  Total

(*) Tenzildeki policeler police/sertifika sayisma dahildir. - Included the lowered policies/certificates.

Hayat bransinda 6denen tazminatlar yillar
itibariyla artis goéstermis olup, 2020 yilinda
o0denen tazminat tutar1 4,2 milyar TLye
yitkselmistir. Odenen tazminatlar icindeki en
yiksek payr istira Odemeleri ve vefat
tazminatlari olusturmaktadir.

Life insurance paid claims has risen over the
years and went up to 4.2 billion TL in 2020.
Death benefits and serrenders have the
largest share in total paid claims.

Tablo 3.2.24.: Hayat Brangi1 Odenen Tazminat Dagilimi
Distribution of Paid Losses in Life Insurance

(000 B) 2018 2019 2020

Vefat Tazminati 1.207.297 1.299.225 1.680.003  Paid Loss (Death Benefits)
Igsizlik Tazminati 80.873 110.580 71.530  Unemployment

Tehlikeli Hastaliklar 16.415 13.858 21.290  Critical Illness

Maluliyet Tazminati 29.339 44515 29.313  Disability

Tedavi Masraflar 77 110 133  Treatment Expense

Istira Odemeleri 989.221 1.734.310 2.075.015 Surrenders

Vade Gelimi ve Irat Odemeleri 317.078 288.513 293.694  Maturity and Annuity
Diger 1.513 2.205 2.155 Other

Toplam 2.641.814  3.493.316 4.173.133  Total
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3.3. Katilim Sigortaciligi

Turkiye'de katilim sigortaciligr faaliyetleri
2010 yilinda baglamis olup, 19.12.2020 tarih
ve 31339 sayii. ~ Resmi  Gazete'de
yayimlanarak yurirlige giren Katilim
Esaslarn  Cercevesinde  Sigortacihk  ve
Bireysel Emeklilik Faaliyetlerine Iligkin
Yonetmelik ile katilim sigortaciligi
sektoriinde yeni bir doneme gegilmigtir.

Katilim  sigortaciliginda 2020  yilsonu
itibariyla 12 sirket faaliyet gostermistir.
Katilim sigortaciliginin toplam prim tretimi
icerisindeki payir %5,2 olup, brang bazinda
prim tretimi agagidaki tabloda sunulmustur.

3.3. Participation Insurance

Starting in 2010 in Turkey, participation
Insurance passed into a new phase in 2020
with the publication of Regulation Related to
Insurance and Pension Activities in the
Frame of Particitipation Insurance Principals

in Official Gazette No:31339 dated to
19.12.2020.
12 companies operated in participation

msurance in 2020. The share of participation
Insurance in total premium production is
5.2%. Premium production in the base of
Insurance type is given in the table below.

Tablo 3.3.1.: Katilim Sigortacihg Prim Uretimi

Premium Production

of Participation Insurance

(000 b) 2018 2019 2020
Hayat Dis1 Toplam 2.158.876  3.230.742 3.941.191 Non-Life Total
Hastalik / Saghk 25.398 38.746 99.838  Health / Sickness
Kaza 177.374 297.660 179.951  Casualty
Kara Araglar 289.071 399.836 374.944  Motor
Hava Araclar: 0 0 131  Aviation
Su Araclar 44 244 6.341 Hull and Machinery
Nakliyat 9.894 15.630 37.795  Transport
Yangin ve Dogal Afetler 177.129 256.626 393.232 Fire and Natural Disaster
Genel Zararlar 110.573 604.765 775.439  General Damages
Kara Araclar1 Sorumluluk 1.329.795 1.552.947 2.027.230  Motor Liability
Hava Araclar1 Sorumluluk 0 0 2.240  Aviation Liability
Genel Sorumluluk 12.072 16.681 25.820  Public Liability
Kredi 0 86 444  Credit
Kefalet 1.712 2.707 1.279  Indemnity
Finansal Kayiplar 1.052 1.441 3.067  Financial Loss
Hukuksal Koruma 24.763 43.372 13.441 Legal Protection
Hayat Brangi Toplam 72.684 206.077 326.122  Life Total
Toplam 2.231.561  3.436.820 4.267.314  Total
3.4. Reasiirans Piyasasi 3.4. Reinsurance Market
Ulkemizde 2020 yilsonu itibariyla 3 3 reinsurance companies operating in Turkey

reasiirans sirketi faaliyet géstermekte olup,
reastirans sirketleri 2020 yilinda %1871 yurt
dis1 portfoy olmak tizere toplam 3 milyar TL
prim Uretimi gerceklestirmistir.

as of 2020 produced 3 billion TL premium of
whom 18% was overseas portfolio.

Tablo 3.4.1: Reasiirans Sirketleri Prim Uretimi
Premium of Reinsurance Companies

(000 B) 2018 2019 2020

Yurt I¢i Yazilan Primler 989.207 1.153.920 2.489.806 Written Premium - Domestic
Yurt Dis1 Yazilan Primler 395.108 599.321 533.477 Written Premium - Abroad
Toplam 1.384.315  1.753.241 3.023.284 Total

Reasiirans sirketlerinin yillar itibariyla prim
Uretimi ve Odenen tazminatlari artig

Premium production and paid losses of
reinsurers have increased over years. It is

20

Insurance & Pension Annual Report - 2020



Sigortacilik ve BES Faaliyet Raporu - 2020

gostermis olup, brans bazinda prim tretimi
ve Odenen tazminatlarda yangin ve dogal
afetler ile genel zararlar branslarinin en
yiksek paya sahip oldugu gériillmektedir.

seen that the share of fire and natural
disasters and general losses have the biggest
share in premium production and paid losses.

Tablo 3.4.2.: Brang Bazinda Reasiirans Sirketlerinin Prim Uretimi ve Odenen Tazminat Tutar:
Distribution of Premium and Paid Losses in Reinsurance per LoB

2018 2019 2020
Prim Odenen Prim Odenen Prim Odenen
(000 b) Uretimi Tazminat Uretimi Tazminat Uretimi Tazminat
Premium  Paid losses Premium Paid losses Premium  Paid losses
Hayat Dis1 1.364.000 764.439 1.735.917 992.888  2.990.369 1.321.194 Non-Life
Kaza 29.228 23.022 27.330 11.621 32.762 9.526 Casualty
Hastalik / Saghk 6.949 5.380 8.033 14.472 7.373 2.448 Health
Kara Araglar 34.067 23.654 38.102 30.864 27.871 26.529 Motor
Hava Araclar 523 380 735 415 1.259 433 Aviation
Su Araglart 36.025 27.674 46.008 33.201 78.527 47.844 Hull and Machinery
Nakliyat 51.668 26.709 56.037 22.931 90.437 33.186 Transport
Yangin ve Dogal Afetler 729.763 354.585 1.038.306 520.203  1.238.258 527.026 Fire and Natural Disaster
Genel Zararlar 376.197 203.353 390.772 255.164  1.347.510 547.622 General Damages
Kara Araglari Sorum. 41.101 57.946 46.795 47.830 46.288 55.178 Motor Liability
Su Araglar1 Sorumluluk 4 128 22 0 0 0 P&I Liability
Genel Sorumluluk 52.284 39.721 73.223 40.744 83.519 47.131 Public Liability
Kredi 0 62 0 169 18.938 -10 Credit
Kefalet 688 701 1.198 559 1.564 895 Indemnity
Finansal Kayiplar 5.085 1.123 8.972 14.714 15.608 23.385 Financial Loss
Hukuksal Koruma 418 0 382 1 455 1 Legal Protection
Hayat 20.315 6.619 17.324 6.308 32.914 11.472 Life
Toplam 1.384.315 771.059 1.753.241 999.196  3.023.284 1.332.665 Total

4. OZEL EMEKLILIK SISTEMINE ILISKIN
BILGILER

4632 sayili Bireysel Emeklilik Tasarruf ve
Yatirim Sistemi Kanunu ile olusturulan
bireysel emeklilik sistemi 27 Ekim 2003
tarihinde faaliyete baglamisgtir.

2019 w1l sonu itibariyla emeklilik alaninda
faaliyet gOsteren sirket sayis1 17 iken, 2020
yil sonu itibariyla sgirket sayis1 15%
dismistir.

2020 yili sonu itibariyla goénilli bireysel

emeklilik sisteminde 6.900.565, otomatik
katilhm sisteminde 5.724.081 katilima
bulunmaktadir.

4. PRIVATE PENSION SYSTEM

With the Law numbered 4632, Private
Pension Savings and Investment Law came
into force and the system commenced on
October 27, 2003.

While the number of pension companies was
17 as the end of 2019, it declined to 15 in 2020.

By the end of 2020, the number of participants
in voluntary pension system reached to
6,900,565 and the number of participants in
authomatic enrollment system reached to
5,724,081.

Tablo 4.1.: Ozel Emeklilik Sektérii Genel Verileri — Private Pension System General Indicators

2019 2020
. Géniillii BES OKS  GénanaBes  OKS -
(Milyon b) Auto Auto (Million )
Voluntary Voluntary
. Enrollment . FEnrollment
Pension Pension
System System
Katilimer Sayis1 6.871.132 5.354.242 6.900.565 5.724.081  No. of Participant
Toplam Katki Payx 67.818 6.358 82.389 8.873  Total Contribution
Toplam Fon Tutar1 119.146 8.194 158.347 11.787  Total Accumulation
Katilimcr 101.884 8.194 137.094 11.304 Participants Contribution
Devlet Katkisi 17.262 21.253 483 Government Contribution
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2020 yilinda toplam fon buytukligi %33,6
oraninda, katki pay1 tutari ise %23 oraninda
artig gostermistir.

Gonialli  bireysel emeklilik ve otomatik
katilim sistemi kapsaminda katilimci basina
fon tutarlarinin yillar itibariyla seyri
asagidaki grafikte verilmigstir. Grafikte de
goruldugi tzere, 2020 yili sonu itibariyla
katilimc1 basina ortalama fon tutari gontlli
bireysel emeklilik sisteminde 22.947 TL,
otomatik katilim sisteminde ise 2.059 TL
olarak gerceklegmistir.

Accumulation funds and total contribution
amounts increased by 33.6% and 23%,
respectively in 2020.

The graph below represents the average
accumulation fund per participant . As it can
be seen from the graph, average accumulated
fund in voluntary pension reached to 22,947
TL per participant and the one in authomatic
enrollment reached to 2,059 TL by the end of
2019.

Grafik 4.1.: Ortalama Fon Tutarlar1 — Average Accumulation Fund per Participant (1)

25.000

20.000

15.000

10.000

7.425

6.504  6.332

5.265 5.424

5.000

2010

2011

2012 2013 2014

==@==GOnllll BES
Voluntary Pension

Katilimcilarin yag gruplarina goére dagilimi
asagidaki tabloda verilmis olup, yillar
itibariyla 25-34 ile 35-44 yas aras1 gruplarin
agirliklarini korudugu gortilmektedir.
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Auto Enrollment System

Regarding the distribution of the pension
contracts for different age groups, the number
of participants between 25-34 and 35-44 age
groups has kept significant amount in the
system.

Tablo 4.2.: Katilimcilarin Yag Gruplarina Gére Dagilimi (%)

Distribution of Participan

ts According to Age Groups (%)

2018 2019 2020

18 - 25 Yas 5,11 4,59 4,20 Between 18 - 25 Age
Goniilli BES 25 - 34 Yas 26,08 24,45 22,96 Between 25 - 34 Age
Voluntary 35-44 Yas 33,74 33,33 33,14 Between 35 - 44 Age
Pension 45 - 55 Yas 24,74 25,90 26,560 Between 45 - 55 Age

56 Yas ve Uzeri 10,33 11,73 13,20 Over 55 Age
OKS 18 - 25 Yas 26,20 27,12 27,32 Between 18 - 25 Age
Auto Enrollment 25 - 34 Yas 32,93 36,51 36,48 Between 25 - 34 Age
System 35-44 Yas 37,66 30,81 29,25 Between 35 - 44 Age

45 - 55 Yag 3,21 5,56 6,95 Between 45 - 55 Age
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5. FINANSAL BILGILER
5.1. Finansal Tablo Verileri
5.1.1. Varliklar

Sigortacilik ve bireysel emeklilik sektori
varlik toplami 2020 yilinda %30 oraninda
artarak 307,8 milyar TL'ye yiikselmigtir.
Emeklilik fonlarinin etkisiyle
hayat/emeklilik girketlerinin sektér aktif
buyukligi i¢indeki paylar1 %67 olarak
gerceklesmektedir.

Asagidaki tabloda yillar itibariyla toplam
aktiflerin sirket gruplari bazinda dagilimi
gbsterilmigtir.

5. FINANCIAL INFORMATION
5.1 Financial Indicators
5.1.1. Assets

Total assets of insurance, reinsurance and
pension companies reached 307.8 billion TL
by an increase of 30% at the end of 2020. The
share of life / pension companies in terms of
total assets reached 67% in 2020 thanks to the
increase in the funds accumulated in pension
system.

The following graph represents total assets of
companies over years.

Tablo 5.1.1.: Toplam Aktiflerin Sirket Tiirii Bazinda Dagilim1
Distribution of Total Assets by Company Type

(Milyon ) 2018 2019 2020 (Million %)

Hayat Dis1 Sirketler 60.784 77.247 95.528  Non Life Companies
Hayat / Emeklilik Sirketleri 113.741 154.477 205.496  Life / Pension Companies
Reastirans Sirketleri 3.897 4.904 6.810  Reinsurance Companies
Varlik Toplami 178.421 236.629 307.834  Total Assets

Asagidaki tabloda yillar itibariyla varlik
hesap kalemleri gosterilmigtir.

The table below shows asset items over years.

Tablo 5.1.2.: Varlik Hesap Kalemleri - Asset ltems

(Milyon %) 2018 2019 2020 (Million %)

Cari Varliklar 110.232 143.583 183.007  Current Assets

Nakit Varliklar 39.658 47.280 52.696  Cash/Cash Equilavents

Finansal Varliklar 21.732 33.015 46.581 Financial Assets

Esas Faal. Alacaklar 43.869 57.047 75.382  Receivables from Operations
Sigortacilik Faal. Alacaklar 10.571 12.499 16.021 Rec.from Ins.Operations
Emeklilik Faal. Alacaklar 32.172 43.195 57.006 Rec.from Pens.Operations

Diger Cari Varliklar 4.973 6.241 8.348  Other Assets

Cari Olmayan Varliklar 68.189 93.046 124.827  Long Term Assets

Esas Faal. Alacaklar 61.238 84.605 113.996  Receivables from Operations
Emeklilik Faal. Alacaklar 61.026 84.232 113.592 Rec.from Pens.Operations

Finansal Varliklar 2.688 3.099 4.053 Financial Assets

Maddi / Maddi Olmayan Var. 3.530 4.427 5.568  Fixed / Intangible Assets

Diger Cari Olmayan Varliklar 733 915 1.209  Other Long Term Assets

Varlik Toplam 178.421 236.629 307.834  Total Assets

Bireysel emeklilik sirketlerinde katilimcilara
ait fonlar Esas Faaliyetlerden Alacaklar
hesap grubu icinde takip edilmektedir.
Bireysel emeklilik sistemindeki fonlarda
yasanan bluylimenin yani sira devlet katkisi

ve otomatik katilim  sisteminin  de
uygulamaya  gec¢mesiyle sektér varlik
kalemleri icerisinde esas faaliyetlerden

alacaklar grubu payini artirmis ve 2020 yili
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In private pension system, the companies
have been accounting the funds belonging to
the participants as receivables stemming from
Iinsurance and pension activities. In 2020, the
recievables from main activities reached to
55.4% of total assets as a result of growth in
pension funds as well as the positive effect of
state contribution and auto enrollment.
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sonunda aktif toplami iginde %55,4’lik bir
orana ulagmistir.

2020 yilinda aktif hesap kalemlerinin
%15,1'in1  olusturan finansal varhklar
icerisinde satilmaya hazir finansal varhklar
ilk siray1 almaktadir.

Financial assets account for 15.1% of total
assets. The assets available for sale has the
top place in financial assets.

Tablo 5.1.3.: Finansal Varliklarin Dagilimi — Distribution of Financial Assets

(Milyon ) 2018 2019

2020 (Million )

Finansal Varliklar 17.141 27.189 38.122  Financial Assets

Satilmaya Hazir 15.024 22.339 30.808  Available for Sale

Alim Satim Amach 841 2.825 3.828  Held for Trading

Vadeye Kadar Elde Tutulacak 1.276 2.025 3.486  Held for Maturity

Riski HSPS Ait Fin. Yat. 4,591 5.826 8.459  Fin. Inv. for Life Ins. Policy Holder
Satilmaya Hazir 3.767 4.103 5.3568  Awvailable for Sale

Alim Satim Amach 280 296 338  Held for Trading

Vadeye Kadar Elde Tutulacak 544 1.428 2.763  Held for Maturity

Toplam Finansal Varliklar 21.732 33.015 46.581  Total Financial Assets

5.1.2. Yiikiimliiliikler ve Ozsermaye

Sektérde son yillarda pasif toplami iginde
bor¢larin paymin arttigl, Ozsermayenin
paymin ise %13 dolaylarinda gerceklegtigi
gozlenmektedir. 2018 yilinda pasif toplami
icinde borc¢larin payr %55,5 iken 2020 yili
sonunda 2,9 puanhk artig ile %58,4%e

5.1.2. Liabilities and Shareholders’ Equity

In the last years, the share of debts in total
liabilities has increased and the share of the
shareholders’ equity has been around 13%.
While the share of debts in total liabilities was
55.5% 1in 2018, it reached 58.4% with an
increase of 2.9 points by the end of 2020. As of

31.12.2020 total liabilities and shareholders’
equity constitutes 87.5% and 12.5% of passive
accounts respectively.

yikselmistir. 2020 yil1 sonu itibariyle pasif
toplami i¢inde ylUkimliliklerin payr %87,5
O0zsermayenin paylr ise %12,5 olarak
gerceklesmigtir.

Liabilities and shareholders’ equity are shown
in the table below over the years.

Sektorin yukumlilik ve Ozsermaye hesap
kalemlerinin dagilimi  yillar itibariyla
asagidaki tabloda gésterilmigtir.

Tablo 5.1.4.: Pasif Hesap Kalemleri
Distribution of Total Liabilities and Shareholders’ Equity

(Milyon %) 2018 2019 2020 (Million %)

Yikiimliiliikler 155.081 205.814 269.322  Liabilities

Esas Faaliyetlerden Borglar 98.987 134.620 179.706  Payables on Operations
Sigortacilik Faal.Borclar 3.429 4.530 6.099  Payables from Ins.Op.
Emeklilik Faal. Borc¢lar 94.190 128.326 171.770  Payables from Pens.Op.

Sigortacilik Teknik Kars.(Net) 50.641 63.536 79.849  Tech. Prov.(Net)

Diger Yukiimlulikler 5.454 7.658 9.767  Other Liabilities

Ozsermaye Toplam1 23.340 30.815 38.512  Shareholders' Equity
Odenmis Sermaye 10.618 11.411 13.267  Paid-in Capital
Kar ve Sermaye Yedekleri 6.941 10.402 13.339  Capital/Earning Reserves
Gegmis Yillar Kar/Zarar: 68 1.104 1.399  Previous Years' Profit/Loss
Doénem Net Kari 5.714 7.898 10.507  Net Profit for The Fin. Year
Toplam 178.421 236.629 307.834  Total
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5.1.3. Teknik Kargiliklar

Sigorta, reastirans ve emeklilik sirketlerinin
sigorta  sozlesmelerinden  kaynaklanan
yiuktumlilikleri i¢in ayirmak zorunda
olduklar1 teknik karsiliklar icerisinde en
buyik payr %48 ile muallak tazminat
karsiligl, daha sonra %34 ile kazanilmamis
primler kargiligi olusturmaktadir.

Asagidaki tabloda teknik kargiliklarda son tli¢
yillik doéneme iligkin tutarlar kargihik tira
bazinda verilmigtir.

5.1.3. Technical Reserves

For the technical reserves which insurance,
reinsurance and pension companies have to
set-aside for their liabilities arising from
Insurance contracts, the biggest share was in
outstanding claims as 48% and the second
share was in unearned premium reserves as
34% for 2020.

The following table represents the amount of
the technical reserves and provisions for the
last three years.

Tablo 5.1.5.: Briit Teknik Kargiliklar (*) — Gross Technical Reserves and Provisions (*)

(Milyon b) 2018 2019 2020 (Million b)

Kazanilmamis Primler Karsiligi 25.304 30.830 36.790  Unearned Premiums Reserves
Devam Eden Riskler Kargiligi 661 853 1.935  Additional Unexpired Risk Reserves
Muallak Tazminat Karsiligi 34.205 41.379 52.598  Outstanding Claims Provision
Matematik Karsiliklar 7.549 10.153 13.965  Profit Loaded Actuarial Reserves
Dengeleme Kargilig: 2.373 2.927 3.565  Catastrophe Reserve

Ikramiye ve Indirimler Kargiligi 114 106 340  Provisions for Bonus/Rebates

Diger Teknik Kargiliklar 23 147 72 Other Technical Reserves

Teknik Kargiliklar Toplami 70.229 86.395 109.265  Total Technical Reserves

(*) Sigorta ve emeklilik sirketlerinin bilanco verileridir. 7he figures are taken from the balance sheets of insurance and pension

companies.

Sirketler ayirmak zorunda olduklar1 teknik
karsiliklar i¢in yeterli miktarda varhiga sahip
olmak zorundadirlar. Asagidaki tabloda
hayat disi ve hayat / emeklilik sirketleri
ayriminda ayrilan teknik karsilik tutarlar ve
teknik karsiliklara karsilik olarak kabul
edilen varlik toplami verilmigtir.

Her iki grup icin de teknik karsiliklar:
karsilayan yeteri kadar varlik mevcuttur.
2020 yilinda hayat dis1 sirket grubunda s6z
konusu oran yaklasik li¢c puan artis, hayat /
emeklilik sirket grubunda ise iki puan diisiis
gbstermigtir.

In accordance with the legislation, companies
should have sufficient assets covering their
liabilities. Within this context, the total assets
corresponding to the related technical
provisions are represented in the table below
for non life and life / pension companies.

For both groups, sufficient amount of assets is
allocated. In 2020, the ratio increased by 3%
for non-life companies and decreases by 2% for
life/pension companies.

Tablo 5.1.6: Teknik Kargiliklar ve Kargiliklar1 Kargilayan Varliklar
Technical Reserves and Assets Covering Reserves

HD Sirketler R
Non Life Companies el
Life / Pension Co.
(Milyon b) 2018 2019 2020 2018 2019 2020 (Million b)
Teknik Kargiliklar (Briit) 59.552  72.087 90.272| 10.677 14.309 18.992 Technical Reserves
Kargilik Kabul Edilen Varliklar 51.495 63.848 81.474| 15.683 21.069 27.640 Corresponding Assets
Nakit Varliklar 26.267 29.060 34.849 6.743 7.593 8.866 Liquid Assets
Finansal Varliklar 14.016 20.901 29.432 6.462 10.166 14.271 Financial Assets
Alacaklar 7.109 8.923 10.965 1.761 2.358 3.560 Receivables
Maddi Varliklar 1.204 1.726 1.881 444 629 567 Fixed assets
Diger 697 826 949 217 236 269 Other Assets
Teknik Kargiliklarda Reas. Pay1 ~ 20.487 23.895 31.314 287 407 450 Reinsurance Share in Reserves
Teknik Kargilik Rasyosu (*) 120,87 121,72 124,94 | 149,57 150,09 147,90 Technical Reserve Ratio (*)

(*) (Karsilik Kabul Edilen Varliklar + Teknik Karsiliklarda Reasiirér Pay1) / Briit Teknik Karsiliklar*100
(Assets corresponding to technical provisions + Reinsurance share in reserves)/ Gross Technical Provisions*100
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5.1.4. Sektoriun Gelir / Gider Hesaplari

Sektorin vergi 6ncesi toplam dénem kari bir
onceki yila gore yaklasitk %27 oraninda
artarak 2020 yilinda 13,4 milyar TL’ye
yikselmigtir. Vergi sonrasi kar ise 2019
yilinda 7,9 milyar TL iken, 2020 yilinda %33
oraninda artarak 10,5 milyar TLye
yukselmigtir.

2020 yilinda hayat disi sigorta sirketleri 6
milyar TL vergi sonras1 kar ederken, hayat /
emeklilik sirketleri 4,1 milyar TL kar elde
etmiglerdir. Sektorde faaliyet gosteren
reasirans sirketleri ise 2020 yilin1 0,4 milyar
TL vergi sonrasi karla kapatmagtir.

Asagidaki tabloda yillar itibariyla gelir / gider
hesaplar verilmigtir.

5.1.4. Profit-Loss Accounts of the Sector

In 2020, the sector recorded 13.4 billion TL
profits before tax by a 27.0% increase
compared to previous year. After tax, the
sector amounted to 10.5 billion TL of profit
which is 33% higher than the previous year
level (7.9 billion TL).

During this period, non-life insurance
companies reported 6 billion TL net profit
while life / pension companies made 4.1 billion
TL profit after tax. The reinsurance
companies operating in the sector reported a
profit of 0.4 billion TL in 2020.

The following table shows the profit and loss

accounts of the Sector over the years.

Tablo 5.1.7.: Gelir - Gider Hesaplar1 — Profit-Loss Accounts

(Milyon ) 2018 2019 2020  (Million b)
Hayat Dis1 Sirketler Non Life Companies
Teknik Gelir Toplam 33.050 39.116  46.479  Total Technical Income
Teknik Gider Toplami 30.003 34.347 38.941  Total Technical Outgoing
Teknik Denge 3.046 4.769 7.638  Technical Balance
Yatirim Gelirleri 9.897 9.887 14.353  Investment Income
Yatirim Giderleri 8.910 9.027 13.262 Investment Expenditures
Diger Gelir/Giderler/Karg.(+/-) =722 -201 -1.005  Other Incomes/Expen.Prov
Vergi Oncesi Dénem Kari 3.812 5.427 7.624  Profit Before Tax
Vergi Sonrasi Donem Kari 2.666 3.939 5.973  Profit After Tax
Hayat / Emeklilik Sirketleri Life / Pension Companies
Teknik Gelir Toplami 11.647 16.439 21.719  Total Technical Income
Teknik Gider Toplami 9.576 13.359  17.985  Total Technical Outgoing
Teknik Denge 2.071 3.080 3.784  Technical Balance
Yatirim Gelirleri 1.993 2.300 2.295  Investment Income
Yatirim Giderleri 448 633 738  Investment Expenditures
Diger Gelir/Giderler/Kars.(+/-) -80 20 -11  Other Incomes/Expen.Prov
Vergi Oncesi Donem Kari 3.536 4.767 5.281  Profit Before Tax
Vergi Sonrasi Donem Kari 2.746 3.637 4.085  Profit After Tax
Reasiirans Sirketleri Reinsurance Companies
Teknik Gelir Toplami 1.529 1.763 2.637  Total Technical Income
Teknik Gider Toplam1 1.429 1.683 2.480  Total Technical Outgoing
Teknik Denge 100 79 157  Technical Balance
Yatirim Gelirleri 1.374 1.022 783  Investment Income
Yatirim Giderleri 1.124 747 439  Investment Expenditures
Diger Gelir/Giderler/Kars.(+/-) -14 7 7  Other Incomes/Expen.Prov
Vergi Oncesi Donem Kari 335 362 508  Profit Before Tax
Vergi Sonrasi Donem Kari 301 322 450  Profit After Tax
Sektér Vergi Oncesi Kar Toplam 7.183 10.556 13.413  Total Profit Before Tax
Sektér Vergi Sonrasi1 Kar Toplami 5.714 7.898 10.507  Total Profit After Tax
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5.2. Sermaye Yeterliligi

Sirketlerin sermaye yeterliligi sonucglarina
gbre mevcut 6zsermaye tutari, hem hayat disi
hem hayat / emeklilik sirketlerinde gerekli
O0zsermaye tutarinin Uzerindedir. Sermaye
yeterligi rasyosu 2020 yilinda hayat disi
sirketlerde %160, hayat / emeklilik
sirketlerinde %289 olarak gerceklesmistir.

5.2. Capital Adequacy Ratio

Equity capital of non-life and life / pension
companies satisfies the solvency requirements
and is above the required capital level. The
capital adequacy ratio 1s 160% for non-life
companies and 289% for life/pension
companies in 2020.

Tablo 5.2.1.: Sermaye Yeterlilik Rasyosu — Capital Adequacy Ratio (*)

HD Sirketler P AL
Non Life Companies bl
Life / Pension Companies

(Milyon t) 2018 2019 2020 | 2018 2019 2020  (Million %)

Gerekli Ozsermaye 10.381 12.874 16.078 2.217 3.142 4.037 Required Shareholders’ Equity
Serm.Yeterliligine Esas Ozser. 14.862  20.011  25.666 7.460 9.665 11.679 Total Shareholders’ Equity
Serm.Yeterlilik Rasyosu (*) 143,17 155,44 159,63 | 336,48 307,60 289,34 Capital Adequacy Ratio (*)
Serbest Ozsermaye 4.481 7.137 9.588 5.243 6.523 7.643 Free Capital (Exceed Solvency)

(*) Meveut Ozsermaye / Gerekli Ozsermaye * 100 - Total Shareholders’ Equity / Required Shareholders’ Equity * 100
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6. SIGORTACILIK VE OZEL EMEKLILIK
ALANINDA FAALIYET GOSTEREN DIGER
KURUM VE KURULUSLAR

6.1. Dogal Afet Sigortalar1 Kurumu

17 Agustos 1999 tarihinde Marmara
Bolgesinde meydana gelen depremden sonra
deprem zararlarinin en aza indirilmesi
amaciyla tlkemizde Zorunlu Deprem
Sigortasina iligkin diizenleme yapilmistir.

27 Mayis 1999 tarihli ve 4452 sayili Kanunun
verdigi yetkiye dayanilarak hazirlanan 587
sayili "Zorunlu Deprem Sigortasina Dair
Kanun Hikmiinde Kararname" 27 Aralik
1999 tarihli ve 23919 (miikerrer) sayili Resmi
Gazete’de yayimlanarak yiirtrlige girmistir.

S6z konusu Kanun Hiitkmiinde Kararname ile
27 Eylil 2000 tarihinden itibaren
kapsamdaki meskenler i¢in deprem sigortasi
yaptirma zorunlulugu getirilmis olup, bu
sigortay1l sunmak lizere kamu tizel kigiligini
haiz Dogal Afet Sigortalar1 Kurumu (DASK)
kurulmus ve aym tarihte faaliyete
baslamigtir.

Zorunlu Deprem Sigortasi, DASK nam ve
hesabina sézlesme yapmaya yetkili sigorta
sirketleri ve bu girketlerin acenteleri
tarafindan yapilmaktadir.

2012 yilinda kabul edilen 6305 sayili Afet
Sigortalar1 Kanunu ile 587 sayili Kararname
yurirlikten kaldirilmis ve DASK’a sel, yer
kaymasi, firtina, dolu, don, ¢1g diismesi vb.
dogal afetler igin kamu yarar1 agisindan
gerek gorilmesi halinde sigortacilik ilkeleri
gozetilerek sigorta veya reasiirans teminati
verilebilme yetkisi taninmigtir.

Kurum, Tarim Sigortalar1 Havuz Isletmesi
AS’nin dolu paket ve don riski ile sera
sigortas1 teminatlarinda yazdigi primlerle
ilgili gergeklesmesi muhtemel hasarlar i¢in
reaslirans korumasi vermektedir.

6305 sayil1 Afet Sigortalari Kanunu’nun 6’nc1
maddesi kapsaminda DASK'in teknik
igleticiligi gorevini tstlenen Eureko Sigorta
AS’nin soézlegsmesi siliresinin sona ermesi ile
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6. OTHER INSTITUTIONS IN INSURANCE
AND PRIVATE PENSION SECTOR

6.1. Turkish Catastrophe Insurance Pool

After the Marmara Earthquake that occurred
on August 17, 1999, Turkish Government
regulated compulsory earthquake insurance
to reduce the hazard to minimum.

Due to Authority Bill about Regulation to
Take Precautions for Catastrophic Risks,
Decree Law about Compulsory Earthquake
Insurance numbered 587 was published in the
Official Gazette numbered 23919 and dated
December 27, 1999 and came into force by the
same date.

With the Decree Law, since September 27,
2000, it has been obligatory to get insured the
insurable dwellings. Turkish Catastrophe
Insurance Pool (TCIP) possessing legal entity
1s established as the insurer and started to
operate on September 27, 2000.

Compulsory earthquake insurance policy can
only be 1issued by authorized insurance
companies and their agencies in the name and
account of TCIP.

Catastrophe Insurance Law came into force in
2012 and, therefore, Decree Law about
Compulsory Earthquake Insurance numbered
587 was annulled. TCIP was authorized to
indemnify flood, landslide, frost and freeze,
avalanche risks etc. if required for public
interest on condition to take into account of
Insurance principles.

TCIP provides reinsurance protection to
Agricultural Insurance Pool (TARSIM) for the
probable damages related to the premium in
frost, freeze and greenhouse coverage which
TARSIM presents.

After coming to an end of agreement period
between Turkish Treasury and FEureko
Sigorta AS which was authorized as operating
manager of TCIP since 2005 due to the sixth
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birlikte 08.08.2020 tarihi itibariyla teknik
igletici  olarak Tiurk  Reastirans AS
gorevlendirilmigtir.

2020 yili sonu itibariyla zorunlu deprem
sigortas1 yaptirilmis olan konut sayis1 toplam
konutlarin %56,51 oranindadir. Sigortalilik
oraninin en yiksek oldugu bélge Marmara
bolgesidir.

article of Decree Law numbered 587, Turk
Reastirans AS was authorized as operating
manager of TCIP as of 8 August, 2020.

As 1t can be seen from the table below,
penetration ratio was 56.5% as of 31
December, 2020. The Marmara region has the

highest insurance penetration level.

Tablo 6.1.1.: Bolgeler Bazinda Sigortalilik Orani - /nsurance Ratio according to the Regions

Sigortall

Konut Police Sigortalilik
Konut o

Bolgeler Fay Sayis1 (L Lizman Regions

No.of Policy Ratio  Insured Ratio

Drelitg Lol (%) (%)
Dwellings

Marmara 6.083.020 4.142.054 41,45 68,09 Marmara
I¢ Anadolu 3.332.500 1.741.138 17,43 52,25 Central Anatolia
Ege 2.616.350 1.478.883 14,80 56,52 Aegon
Akdeniz 2.146.360 1.046.434 10,47 48,75 Mediterranean
Karadeniz 1.645.700 709.192 7,10 43,09 Black Sea
Dogu Anadolu 777.020 386.063 3,86 49,69 Eastern Anatolia
Giiney Dogu Anadolu 1.081.130 488.338 4,89 45,17 Southeastern Anatolia
Toplam 17.682.080 9.992.102 100,00 56,51 Total

Yillar itibariyla yazilan police adetlerinin ve
prim tutarlarinin seyri asagidaki tabloda
verilmigtir.

Written policies and premium volumes for
years are given below.

Tablo 6.1.2.: Poligce Adetleri / Prim Tutar: / Odenen Tazminat Tutar:
No. of Policies / Premium / Paid Loss

(000 b) 2018 2019 2020 (000 t)
Polige Sayisi 8.846.011 9.490.250 9.992.102  No.of Policy
Prim Uretimi 1.176.970 1.322.657 1.629.511 Premium
Odenen Tazminat 7.163 16.631 489.107  Paid Loss

Zorunlu deprem sigortasi police adetlerinde
yillar itibariyla artan bir seyir
gozlemlenmekte olup, 2020 yilinda polige
sayisi %5,3 artarak yaklagik 10 milyon adete,
prim Uretimi ise %23 artarak 1,6 milyar
TLye yikselmigtir.

DASK tarafindan kurulusundan itibaren
669,8 milyon TL tazminat 6denmigtir. Bu
tutarin énemli bir kismi1 2020 yilinda Elazig
ve Izmirde meydana gelen depremlere
iligkindir.

In recent years, a fluctuating trend has been
observed in the sale performance of
compulsory earthquake insurance policies. In
2020, policy numbers increased by 5.3% and
reached to 10 million. Premium production
reached to 1.6 billion TL with an increase of
23%.

The total claims paid by TCIP since the
beginning has been about 669.8 million TL.
Significant share of these claims is related to
the earthquakes of Elazig and Izmir in 2020.
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6.2. Tarim Sigortalar1 Havuzu (TARSIM)

Ulkemizde tarim sektérini tehdit eden

risklerin  teminat altina  alinabilmesi

amaciyla bir sigorta sistemi olusturmak

tzere 2005 yilinda 5363 sayili Tarim

Sigortalari Kanunu c¢ikartilmigtir. Bu

Kanuna gore:

a) Sigorta sozlesmelerinde standardin
saglanmasi,

b) Riskin en 1iyi kosullarda transferi igin
uygun ortam olusturulmasi,

c) Olusacak hasarlarda tazminatin tek
merkezden 6denmesi,

d) Tarim sigortalarinin geligtirilmesi ve
yayginlastirilmasi

amacina yonelik olmak tlizere sigorta havuzu
kurulmustur.

Devlet, 5363 sayili Kanun kapsaminda
yapilan s6zlesmelere ¢iftci adina prim destegi
saglamaktadir. Prim desteginin miktari her
yil, Urin, risk, bolge ve igletme Olgekleri
itibariyla ~ Cumhurbagskan1t  Karar1 ile
belirlenmektedir. Devlet Destekli Tarim
sigortasinda  sigorta  sirketleri  sigorta
policelerini kendi adlarina diizenlemekte,
ancak risk ve primin %100Uni zorunlu
olarak Havuza devretmektedirler.

Havuza iligkin tim is ve islemler, havuza
katilan girketlerin egit hisse ile ortak
olduklar1 Tarim Sigortalar1 Havuz Igletmesi
AS tarafindan yurttilmektedir.

Devlet destekli tarim sigortasinda polige
adetleri ile prim ve tazminat tutarlan
incelendiginde, yillar itibariyla bitkisel trtn
sigortasinin agirlikta oldugu gorilmektedir.
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6.2. Agricultural Insurance Pool (TARSIM)

In order to provide coverage for the risks
threatening the agricultural industry,
Agricultural Insurance Law no: 5363 was
enforced in 2005. Due to Law, Insurance Pool
is established to:

a) Introduce standard wordings in insurance
contracts,

b) Form the conditions for transferring risk
under convenient conditions,

¢) Ensure centralized payment of the claims
in case of occurrence of the risk,

d) Improve and spread the agricultural
insurances.

The Government partly contributes premiums
exclusively to agricultural insurance contracts
on farmers’ behalf within the context of the
Law no. 5363. The amount of premium
contribution is determined by Presidential
Decision on annual basis with respect to the
type of product, risk, region and scale of
business. Within the context of agricultural
Insurance, companies 1issue Ilnsurance
contracts with their own name but all risks
stem from the business have to be transferred
to the Pool.

All operations of the Pool are performed by
TARSIM which was established with equal
share of insurance companies.

State supported crop insurance has a
significant majority in the subsidized
agricultural insurance in respect to 1its

premium and claim amount.
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Tablo 6.2.1.: 2019 ve 2020 Yili Prim ve Odenen Tazminat Verileri
Premium Volume and Paid Losses for 2019 and 2020

2019 2020
Police Lesaten Odenen . . Letami Odenen
K Tutar . Police Adedi Tutar1 . . X
Brang Adedi . Tazminat . Tazminat Line of Business
Premium . No.of Premium X
No.of Income Faid Loss Policies Income e
Polici
i olicies ©00t) (000t) ©00t) (0008)

Bitkisel Uriinler 1.900.609  1.526.004 792.026 1.952.825  1.880.771 921.146 Crop Insurance
Biiytikbas Hay. Hayat 117.920 675.354 313.912 181.773 906.679 324.457 Livestock Insurance (Cattle)
Kii¢liikbas Hay. Hayat 31.573 106.065 44.488 57.244 202.495 72.964 Livestock Insurance (Sheep & Goat)
Sera 28.825 120.659 69.412 34.252 178.417 70.078 Green House
Kiimes Hayvanlar: 1.123 5.258 1.492 2.060 9.370 1.341 Poultry
Aricilik 7.721 7.493 1.517 7.347 10.392 2.198 Beekeeping
Su Uritinleri 89 6.233 4.015 125 10.619 760 Aquaculture Insurance
Toplam - Total 2.087.860  2.447.065 1.226.860 2.235.626  3.198.743  1.392.945

Asagidaki tabloda yillar itibariyla devlet
destekli tarim sigortasi yaptirmig olan c¢iftci
say1s1, sigorta yaptirilan tarim alam (dekar)
ve hayvan sayilar1 verilmistir.

Distribution of the number of policyholders,
acreage of agricultural fields and number of
insured animal among the regions of Turkey
for the years is shown below.

Tablo 6.2.2.: Sigortal1 Sayis1 ve Sigortali Alan ve Hayvan Verileri
General Data about Insured People and Field and Animal

2018 2019 2020
DD Tarim Sigortalisi 467.839 517.487 580.845  No. of Insured Farmer
Sigortali Tarim Alam 24.742.018 26.149.859 26.878.406  Insured Agricultural Land
Sigortali Hayvan Sayisi 3.634.751 5.146.955 10.353.235  Insured No. of Animal

Asagidaki tabloda 2020 yilina iligkin olarak
devlet destekli tarim sigortali sayisi, sigortali
tarim alam ile sigortali hayvan sayisinin
bélgeler bazinda dagilimi verilmigtir.

Distribution of the number of policyholders,
acreage of agricultural fields and number of
insured animal among the regions of Turkey
for the year 2020 is shown below.

Tablo 6.2.3.: 2020 Y11 Bolge Bazinda Sigorta Verileri
General Data about Insured People and Field and Animal as Region for 2020

Sigortal1 Ciftci Sigortali Tarim Alam1 Sigortal1 Hayvan
Bolgeler Sayisi Insured Agricultural Sayis1 Regions
No.of Ins. Farmers Land (da) No.of Ins.Animal
Marmara 92.337 5.901.333 1.226.272  Marmara
I¢ Anadolu 126.826 10.509.617 3.055.356 Central Anatolia
Ege 114.568 2.886.243 1.620.257  Aegean
Akdeniz 71.661 1.931.939 1.121.555  Mediterranean
Karadeniz 96.938 1.588.800 981.674  Black Sea
Dogu Anadolu 45.920 769.457 1.397.124 Eastern Anatolia
Giiney Dogu Anadolu 33.488 3.291.017 950.997 Southeastern Anatolia
Toplam 580.845 26.878.406 10.353.235  Total

6.3. Tirkiye Motorlu Tagit Biirosu

Merkezi Istanbul’da olan Tirkiye Motorlu
Tagit Birosu, 01.01.1953 tarihinde ¢calismaya
baslayan “Uluslararasi Motorlu Tagit Mali
Sorumluluk Sigortas: (Yesil Kart) Sistemi” ile
koordineli calismakta ve kendi tilkeleri digina
citkan stricilerin  tasitlariyla  yabanci
ulkelerde tc¢iinci sahislara verdikleri zarar:
cift yonli olarak karsilamaktadir. Boylece;

6.3. Turkish Motor Insurance Bureau

Turkish Motor Insurance Bureau which is
located in Istanbul and has been operated
since 01.01.1953 works in cooperation with
“System of Accidents Abroad and Accidents
with Foreign Registered Vehicles in the
Country (Green Card)”. Bureau indemnifies
the damage which would be done to third
parties abroad by drivers of Turkish citizens.
Thus;
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a) Sisteme dahil yabanci iilkelere
tagitlariyla giden siiriicilerin, gittikleri
ulkelerin simirlari igin ayrica birer
“Motorlu Tasit Mali Sorumluluk (Trafik)
Sigortas1” yaptirmak zorunda
kalmamalari,

b) Bu siiriiciilerin kars1 tarafa verdikleri
zararlardan dolay1 da tiglincii sahislarin
magdur olmamalari,

saglanmaktadar.

Yesilkart sigortasi, zorunlu mali sorumluluk
sigortasinin yurt digsinda gegerli olan geklidir.
Bu sigortanin tanzimi ile her tlke sinirinda,
o tilkenin zorunlu trafik sigortasini yaptirma
zorunlulugu ortadan kalkmig olmaktadir.
Kaza durumunda da hangi tlkede kaza
yapilmis i1se o tulkenin yasal limitleri
dahilinde 6deme yapilmaktadir.

Sigorta sirketleri yesil kart sigortasini,
faaliyette bulunduklar1 tilkede kurulmus
olan Biiro adina ve acentesi olarak
yapmaktadirlar. Yesil kart poligesi, tanzim
edilen policenin lizerinde yazili olan
ulkelerde gecerlidir.

Ulkemizde 2009 yilina kadar sigorta
sirketlerinin géniilld iyelik esasina dayanan
ve sadece 10 sigorta sirketinin tye oldugu
yesil kart sistemine, yapilan mevzuat
degigikligi ile kara araclar1 sorumluluk
branginda ruhsat sahibi olan tim hayat dig1
sigorta sirketleri dogal tye olarak kabul
edilmigtir.

Turkiye’de yesil kart sistemi kapsaminda
yillar itibariyla prim tretimi ve O6denen
tazminat  tutarlarn  asagidaki tabloda
verilmigtir.

a) Drivers abroad who are members of the
System are not liable to buy Compulsory
Motor Third Party Liability (TPL)

Insurance over again

b) Third parties are not suffered due to the
damage which is caused by drivers abroad.

Green card insurance is a motor vehicle third
party liability (TPL) insurance which is valid
in some countries. Thanks to that insurance
drivers are not obliged to buy TPL insurance
in some foreign countries. The loss is paid by
the Bureau with respect to the legal limits of
the country where accident occurs.

Insurance companies write green card
insurance in the name of the Bureau as an
agency. Green card policy is valid in the
countries presented on the policy.

Until 2009, membership to green card system
was voluntarily and only ten non-life
insurance companies became member. With
the amendment in 2009, all non-life
companies licensed in motor liability LoBs are
accepted as natural member of the Bureau
and green card system.

Premium production and paid losses of green
card system in Turkey for years are given in
the table below.

Tablo 6.3.1.: Yegilkart Sistemi Prim Uretimi ve Odenen Tazminat Tutar:
Premium and Paid Loss of Green Card System

(000 €) Prim Uretimi / Premium  Odenen Tazminat / Paid Loss
2017 29.005 18.060
2018 29.719 17.459
2019 30.966 16.731
2020 28.756 18.562
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6.4. Glivence Hesab:

18 Ekim 1983 tarihli ve 18195 sayili Resmi
Gazete’de yayimlanarak yurirlige giren
2918 sayilh Karayollarni Trafik Kanunu
(KTK)’nun 108inci maddesine istinaden
“Garanti Fonu” ismiyle kurulan Hesap, 5684
sayili Sigortacilik Kanunu ile kapsami da
genigletilmek suretiyle “Gilivence Hesab1”
adimm  almigtir. Hesap  kapsamindaki
sigortalar sunlardir:

a) Karayollar1 Motorlu Araclar Zorunlu Mali
Sorumluluk Sigortas:,

b) Karayolu Yolcu Tasimaciligl
Koltuk Ferdi Kaza Sigortasi,

¢) Tiipgaz Zorunlu Sorumluluk Sigortasi,

d) Tehlikeli Maddeler ve Tehlikeli Atik
Zorunlu Mali Sorumluluk Sigortasi

e) Maden Calisanlar1 Zorunlu Ferdi Kaza
Sigostasi

f) Yesil Kart Sigortasi.

Zorunlu

Glvence Hesab, Yonetim Komitesi

tarafindan yonetilmektedir. Hesap,

a) Sigortalinin tespit edilememesi halinde
kisiye gelen bedensel zararlari,

b) Rizikonun meydana geldigi tarihte gecerli
olan teminat tutarlari1 dahilinde sigortasini
yaptirmamis olanlarin neden oldugu
bedensel zararlari,

¢) Zorunlu sigorta teminat limitleri ile sigorta
policesinde belirtilen teminat arasindaki
fark kadar o6denecek bedensel tazminat
tutarlarini,

d) Sigorta sirketinin mali biinye zaafiyeti
nedeniyle stirekli olarak butiin branglarda
ruhsatlarinin iptal edilmesi ya da iflas:
halinde (Giivence Hesab1 kapsaminda
kalan zorunlu sigortalar ile sinirh olarak)
6demekle yikimli oldugu maddi ve
bedensel zararlari,

e) Calinmis veya gasp edilmis bir aracin
karistig1 kazada, 13.10.1983 tarihli ve 2918
sayil1 Karayollar1 Trafik Kanunu uyarinca
isletenin sorumlu tutulmadigi hallerde,
kigiye gelen bedensel zararlari,

f) Yesil Kart Sigortas1 kapsaminda Tiirkiye
sinirlari icinde meydana gelen zararlardan
dolay1 Motorlu Tasit Biirosu tarafindan
tekemmil ettirilen hasar dosyalarinin

6.4. Insurance Guarantee Scheme

Insurance Guarantee Scheme was established
with the article 108 of Highways Traffic Law
numbered 2918 dated October 18, 1983
(Official Gazette No: 18195) as “Guarantee
Fund”. With the Insurance Law numbered
5684, the scheme was renamed as Guarantee
Scheme and the scope of the scheme was
extended including the following compulsory
Insurance types:

a) Compulsory Motor Liability Insurance,

b) Compulsory Passenger Land
Transportation Personal Accident
Insurance,

¢) Compulsory Third Party Liability
Insurance for LPG’s,

d) Compulsory Third Party Liability for
Hazardous Material

e) Mandatory Personel Accident Insurance
to Mining Employees

f)  Green card insurance.

Guarantee Scheme is
Account Management
Account is liable to pay:

administered by
Committee. The

a) Bodily injuries in case of the situation that
perpetrator of the accident cannot be
identified,

b) Bodily injuries caused by those who have
not insurance coverage,

c¢) Payments for excess of covers in force over
covers declared in clauses of policy in the
case of bodily injuries,

d) Bodily injury and property damage in the
case of a policy issued by an insurer which
went bankrupt or unauthorised to write
new contracts,

e) Physical injuries in the case of involvement
of a stolen car in the accident or situations
in which the operator cannot be hold
responsible according to Highways Traffic
Law no: 2918 dated October 13, 1983,

f) Claims that stem fom accidents happened
within the borders of Turkey within the
context of Green Card System.
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tazminat tutarlarini 6demekle yikimli
tutulmustur.

Guvence Hesabi tarafindan yillar itibariyla
6denen tazminat tutarlar1 asagidaki tabloda
verilmistir.

Paid losses under the Guarantee Scheme for
years are given in the table below.

Tablo 6.4.1.: Giivence Hesab1 Kapsaminda Yapilan Tazminat Odemeleri
Paid Losses Under The Guarantee Scheme (%)

(000 b) 2018 2019 2020 (000 b)

Trafik 260.364 312.868 211.985 Compulsory Motor Liab.

Tagimacilik Mali Sorum. 941 1.911 1.454 Comp.Land Trans. Liability

Zorunlu Koltuk FK 6.011 5.540 2.971 Comp.Pass.Land. Transp. Pers.Accident

Tupgaz Sorumluluk 74 88 793 Compulsory TPL for LPG's

Tehlikeli Maddeler Sorum. 310 922 587 Comp.TPL for Hazardous Material

Maden Ferdi Kaza 310 2.156 117 Man.Pers.Acc.Ins.to Mining Employees

Hesaba Devredilen Sirketler 93.372 92.870 96.730 Companies Transferred to the Guarantee Scheme
Toplam 361.383 416.356 314.638 Total

6.5. Sigorta Tahkim Komisyonu

5684 sayili Sigortacilik Kanunu ve ilgili
mevzuat uyarinca; sigorta ettiren veya
sigorta sozlesmesinden menfaat saglayan
kigiler 1ile riski ustlenen taraf arasinda
sigorta sOzlesmesinden dogan
uyusmazliklarin ¢6zimi amaciyla Tirkiye
Sigorta, Reaslirans ve Emeklilik Sirketleri
Birligi nezdinde 2009 yilinda Sigorta Tahkim
Komisyonu olusturulmustur. Tahkim
sisteminde 31.12.2020 tarihi itibariyla 210
sigorta hakemi ve 45 itiraz hakemi goérev
yapmaktadir.

Sigorta tahkim sistemine tye olan sirketlerle
uyusmazhiga disen  sigortalilar, 1lgili
kurulusun sisteme liye oldugu tarihten sonra
gerceklesen rizikolar i¢in, uyusmazhga konu
sozlesmede o6zel bir hiikkiim olmasa bile
tahkim sisteminden faydalanabilmektedir.
2020 yilinda 44 sigorta ve emeklilik sirketi,
Dogal Afet Sigortalari Kurumu, Tarim
Sigortalar1 Havuz Igletmesi ve Giivence
Hesab:r olmak tizere toplam 47 sigorta
kurulusu tahkim sistemine uyedir.
Sigortacilik Kanunu’nun 30’uncu
maddesinde yapilan ve 18.04.2013 tarih ve
28622 sayili Resmi Gazetede yayimlanan
degisiklik  ile zorunlu sigortalardan
kaynaklanan uyusmazliklar i¢in ilgili
kurulus sigorta tahkim sistemine liye olmasa
dahi hak sahipleri tahkim usuliinden
faydalanabilmektedirler.
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6.5. Insurance Arbitration Commission

With the Insurance Law numbered 5684, in
order to settle the disputes arising between
the policy holder or people benefiting from the
insurance contract and the party undertaking
the  risk, an Insurance Arbitration
Commission (IAC) has been formed within the
Association of Insurance, Reinsurance and
Pension Companies. There are 210 insurance
arbitrator and 45 appeal arbitrator in the
system as of 12.31.2020.

A person in conflict with any member of IAS
for the risks occurred after the date of the
insurer’s membership can benefit from the
arbitration procedure even if there is no
special provision in the relevant contract. In
2020, 44 insurance and pension companies,
the Turkish Catastrophe Insurance Pool,
Agricultural Insurance Pool and Insurance
Guarantee Scheme constitute 47 members of
the Insurance Arbitration System. Pursuing
the amendment of the article 30 of Insurance
Law no. 5684 published on the official journal
dated 04.18.2013 with no. 28622; in the case
of conflics arising from compulsory
insurances, beneficiary can apply to IAS even
if the insurer is not a member.
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Sigorta Tahkim Komisyonuna yapilan The number of application starting from the

bagvurular, sistemin faaliyete basladig1 2009 commencing date of the Insurance Arbitration
yilindan itibaren siirekli artmis ve 2009 yili System has increased constantly. While the
Aralik ayinda 137 olan sayr 2020 yilinda number of applications was 137 in 2009, these
128.878 e ulagmistir. number reached to 128.878 by the end of 2020.
2020 yi1linda Komisyona yapilan bagvurularin The following table shows the distribution of
nedenlerine gore dagilimi asagidaki tabloda applications by reasons.

gosterilmistir.

Tablo 6.5.1.: Bagvurularin Nedenlerine Gore Dagilimi
Distribution of Applications by Reasons

Bagvuru Sebebi 2018 2019 2020 Reason for Apply to Arbitration
Tazminatin Odenmemesi 76.472 89.577 95.898 Denial of Compensation

Tazminatin Eksik Odenmesi 30.340 31.227 32.980 Insufficient Compensation

Toplam 106.812 120.804 128.878 Total

2020 yilinda Komisyona yapilan bagvurular In 2020, applications to the System increased
bir o6nceki yila gére %6,7 artigla 128.878 6.7% and reached to 128,878. 74.4% of
adede ulagmig olup, bagvurularin %74,4int applications accounts for the ones steming
tazminatin 6denmemesi nedeniyle yapilan from denial of compensation.

bagvurular olusturmaktadair.

2020 yilinda yapilan bagvurularin polige tliri Analyzing the distribution of applications in
bazinda dagilimi incelendiginde %89,8'inin the basis of policy type, it is seen that 89.8%
trafik sigortasinda olustugu gorilmekte olup, account for traffic insurance. The following
detay bilgi asagidaki tabloda verilmistir. table represents the details.

Tablo 6.5.2.: Bagvurularin Polige Tiirii Bazinda Dagilim
Distribution of Applications by Policy Types

Polige Tiiri 2018 2019 2020 Policy Types

Trafik 98.613 104.649 115.704 Motor Vehicle Third Party Liability

Kasko 5.354 7.881 8.777 Motor Own Damage

Thtiyari Mali Sorumluluk 542 5.130 1.978 Voluntary Motor TPL

Finansal Kayiplar 317 682 6 Financial Losses

Yangin ) 348 395 356 Fire

Devlet Destekli Bitkisel Uriin 193 347 362 State- supported herbal product

Kredi 194 260 222 Credit

KYT Zorunlu Koltuk Ferdi Kaza 133 244 279 Passenger Carriers Comp. Liab.

Saghk 167 213 240 Health

ZKTMS 90 160 77 Compulsory Road Trans. Fin. Liab.

Ferdi Kaza 120 177 168 Casualty

Makine Kirilmasi 31 71 40 Machinery Breakdown

Diger 710 595 669 Other

Toplam 106.812 120.804 128.878 Total

Sigorta Tahkim Komisyonu ile ilgili detay Detailed information about Insurance
bilgilere ve faaliyet raporlarina Arbitration System and annual reports are
www.sigortatahkim.org.tr adresinden accessable through
ulagilabilir. www.sigortatahkim.org.tr.
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6.6. Sigorta Bilgi ve Gézetim Merkezi

5684 sayili Sigortacilik Kanunu ve ilgili
mevzuat  uyarinca, Turkiye  Sigorta,
Reasiirans ve Emeklilik Sirketleri Birligi
biinyesinde tlizel kigiligi haiz olarak Sigorta
Bilgi Merkezi kurulmustur. 3 Aralik 2011
tarihinde yapilan Yonetmelik degisikligi ile
Sigorta Bilgi Merkezinin ismi Sigorta Bilgi
ve Gozetim Merkezi olarak degistirilmigtir.
Sigorta Bilgi ve Gozetim Merkezi’'nin merkezi
Istanbul'dadir. Hayat, hastalik / saglik, trafik
ve zorunlu sigortalar branglarinda ruhsat
sahibi olan sigorta sirketleri Merkezin dogal
uyesi kabul edilmigtir.

Trafik Sigortalar1 Bilgi ve Gozetim Merkezi
(TRAMER) ile birlikte Saghik Sigortalar1 Bilgi
ve Gozetim Merkezi (SAGMER), Hayat

Sigortalar1 Bilgi ve Gozetim Merkezi
(HAYMER) ve Hasar Takip Merkezi
(HATMER) Sigorta Bilgi ve Goézetim
Merkezi'nin alt bilgi merkezleri olarak

faaliyet gbstermeye devam etmektedirler.

Sigorta sirketleri tarafindan Sigorta Bilgi ve
Gozetim Merkezi'ne gonderilen verilere
iligkin istatistiki bilgilere www.sbm.org.tr
adresinden ulasilabilir.
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6.6. Insurance Information and Monitoring
Center

With Insurance Law numbered 5684,
Insurance Information Center has been
established as a legal entity within the
Assoclation of Turkish Insurance,
Reinsurance and Pension Companies. Its title
has been changed as “Insurance Information
and Monitoring Center” with the amendment
of regulation dated December 3, 2011. The
Headquarter of the Center is in Istanbul.
Insurance companies holding license in life,
health / sickness, compulsory third party
liability insurance and compulsory insurance
business are natural members of the Center.

Together with TRAMER (Third Party
Compulsory Liability Insurance for Land
Vehicles), three sub information centers,

Health Insurance Information and
Surveillance  Center (SAGMER), Life
Insurance Information and Surveillance

Center (HAYMER) and Insurance Claim
Monitoring and  Surveillance  Center
(HATMER) have been established within the
Center to collect all relevant data and monitor
Insurance claims.

The statistical figures sent by the companies
to Insurance Information and Monitoring
Center are accessible through its website
www.sbm.org.tr.
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6.7. Emeklilik Gozetim Merkezi

4632 sayil1 Bireysel Emeklilik Tasarruf ve
Yatirim Sistemi Kanunu geregi, bireysel
emeklilik sisteminin elektronik ortamda
glinlik gozetim ve denetime esas bilgilerin
olusturulmasi ve bireysel emeklilik aracilari
sinavi gibi konularda gérev yapmak tiizere,
bireysel emeklilik alaninda faaliyet gésterme
izni alan ilk 11 gsirket ortakliginda 2.475.225
TL sermaye ile 10 Temmuz 2003 tarihinde
merkezi Istanbul'da olan Emeklilik Gézetim
Merkezi AS kurulmustur.

Emeklilik Gézetim Merkezi (EGM);

Bireysel emeklilik sisteminin givenli ve
etkin bicimde igletilmesini saglamak,
Katilimcilarin hak ve menfaatlerini
korumak amaciyla emeklilik girketlerinin
ve bireysel emeklilik aracilarinin
faaliyetlerinin gbzetimini
gerceklestirmek,

Portféy yonetim sirketlerinin emeklilik
yatirim fonlarina iligkin faaliyetlerinin
gbzetimine yonelik altyapi olusturmak ve
bu faaliyetleri raporlamak,

a)

b)

c)

d) Fon performans izleme ve degerlendirme
sistemini yonetmek,

e) Gozetime ve denetime yonelik altyapi
olusturmak ve sonuglar1 yetkili kamu
otoritelerine raporlamak,

f) Bireysel emeklilik hesaplari, emeklilik

planlari, katilimcilara ve sézlesmelere ait
bilgileri elektronik ortamda saklamak, bu
bilgileri konsolide etmek,

g) Kamuoyunu ve katilimcilar:
bilgilendirmek,

h) Istatistik tiretmek,

1) Bireysel emeklilik aracilar1 siciline ve
sinavina iligkin iglemleri yapmak,

j) Hayat sigortalar1 ve diger sigorta

branglarina iligkin verilen diger gérevleri
yerine getirmek,

ile gorevlendirilmigtir.

Emeklilik girketleri tarafindan Emeklilik
Gozetim Merkezi'ne gonderilen verilere
iligkin istatistiki bilgilere www.egm.org.tr
adresinden ulasilabilir.
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6.7. Pension Monitoring Center

According to Individual Pension Savings and
Investment Law mno: 4632 and related
legislations, especially to store and analyzing
data for daily electronic monitoring of
companies operating private pension system
and to implement licensing exams of private
pension agents, Pension Monitoring Center
was established on July 10, 2003 with the
partnerships of 11 companies which were
allowed to operate in private pension system
then. The Center’s amount of capital is
2,475,225 TL as of 2015 and its center is In
Istanbul.

Pension Monitoring Center (EGM) performs
the following tasks:;

a) Ensure the safe and effective operation of
the private pension system,

Oversee the operations of pension
companies and individual pension
intermediaries to protect participants'
rights and interests,

Create and report the infrastructure for
the surveillance of the activities of
portfolio management companies related
to pension mutual funds,

Manage the fund performance monitoring
and evaluation system,

Build a monitoring and
system and report results
authorities,

Maintain and consolidate electronic data
on individual pension accounts; pension
plans; participants and contracts,

Provide information to the public and
participants,

Generate statistics,

Perform private pension intermediaries'
registry and exam transactions,

Fulfill other duties delegated regarding
life insurance and other insurance
branches.

b)

c)

d)

e)

supervision
to public

f)

g)
h)
1)
)

The statistical figures sent by the companies
to Pension Monitoring Center are accessible
through its website www.egm.org.tr.
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