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ONSOz

2018 yil1 ulkemiz sigortacilik ve 6zel emeklilik
sektorleri igin istikrarinm siirdiirdiigii 6nemli bir
yil olmustur. Yil iginde sigortacilik sektoriinde
toplam 54,6 milyar TL prim {dretimi
gergeklestirilmis, bir 6nceki yila gore brit %17
oraninda  blylime saglanmigtir. Sigorta
sirketleri tarafindan yil icinde toplam 85,9
milyon adet police tanzim edilmis ve
karsiliginda sigorta ettirenlere 126,9 trilyon TL
teminat verilmistir. GSYHnin 34 katina
tekabil eden bu tutar, sigortaciligin tulkemiz
ekonomisi ve istikrarl bir biiylime igin 6nemini
ortaya koymaktadir.

Bireysel emeklilik sistemi de 2013 yil1 baginda
devlet katkis1i ile yakalamig oldugu hizh
bluyime trendini 2018 yilinda da devam
ettirmigstir. Sistemdeki katilime1 sayis1 2018 yil
sonunda 6,9 milyon adet olmus, katilimcilara
ait fon tutar1 da devlet katkisi ile birlikte 88,4
milyar TL’ye yiikselmistir. Ayrica orta ve uzun
vadeli yurti¢i tasarruf oranlarinin artirilarak
caligsanlarin, emeklilik dénemlerindeki refah
dizeylerinin yukseltilmesi amaciyla 1 Ocak
2017 tarihi itibariyla bireysel emeklilik
sisteminde otomatik katilim uygulamasi
baglamigtir. Otomatik katilim sisteminde 2018
yil1 sonunda yaklagik 5,0 milyon c¢alisan
sisteme dahil edilmis olup toplam fon
buytikliga 4,7 milyar TL'ye ulagsmistir.

Sigortacilik ve 06zel emeklilik sektorleri,
biiylimeye devam ederken finansal saglamligini
da korumaktadir. 2018 yili sonu itibariyla
sirketlerin sermaye yeterlilik rasyolari, hayat
dis1 sirketlerde %143, hayat ve emeklilik
sirketlerinde ise %336 olarak gerceklesmistir.
Bu veriler, her iki sektorin de
yuktamlialiklerini  karsilayabilecek  yeterli
o6zkaynaga sahip oldugunu ortaya koymaktadir.

Kurumumuzun 6ncelikli hedefleri, sigortalilar
ile katilimecilarin hak ve menfaatlerini
korumak, sigortacilik ile bireysel emekliligin
tabana yayillmasini hizlandirmak, sigorta
bilincini ve farkindaligini artirmak, adil piyasa
uygulamalarimi tesvik ederek sisteme girisi
kolay ve giuvenli hale getirmektir. Bu amacla
yapilan calismalar devam etmekte olup yil

PREFACE

The year of 2018 has been an important year
sustaining 1its stability for insurance and
private pension sectors. During the year, the
insurance sector has achieved "54.6 billion gross
premiums with a 17% increase in nominal term.
The Sector has issued 85.9 million of policies
and provided "126.9 trillion of total coverage in
return for premium during the year. The sum of
coverage is about 34 times higher than the GDP
and indicates the importance of the Sector for
the Turkish economy and a steady growth.

The private pension system has also continued
the growing trend in 2018, in which started
with the state contribution in 2013. During the
year, the number of participants has reached to
6.9 million, and the fund amount of participants
has increased to "88.4 billion including the state
contribution. In addition, auto enrollment in
the private pension system come into force as of
January 1, 2017, which has a purpose of rising
the mid and long-term domestic saving rates
and enhancing the welfare of employees during
the retirement period. By the end of 2018, 5.0
million employees were participated and total
funds reached to "4.7 billion in auto enrollment
system.

The insurance and private pension sectors have
been maintaining its financial soundness while
growing rapidly. By the end of 2018, the
solvency ratios of life/pension and non-life
Iinsurance companies have been realized as
336% and 143%, respectively. These ratios
demonstrate that the insurance and pension
companies are solvent and have the ability to
meet their liabilities.

Our institutions primary goals are protecting
the right and benefits of policyholders,
increasing the penetration level, raising public
awareness and financial inclusion, enabling
people to buy insurance and pension products
easily and safely with encouraging fair market
practices. Continuing efforts have been made
for these purposes. In this respect, takaful
insurance came into force in 2018 in order to
expand the penetration level. Moreover,
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icinde de sigorta tabaninin genigletilmesi
amaciyla katilim sigortaciligi uygulanmaya
baglanmis, yeni bir finansman kaynag:
yaratmak amaciyla da kefalet sigortasina
yonelik yapilan 6nemli bazi diizenlemeler de
yururlige konulmustur.

Bu kapsamda, tlkemizde sigortacihik ve
bireysel emeklilik sektorlerinin  biiylime
trendlerinin istikrarli bir gekilde devam

etmesini ve yakin bir gelecekte her iki sektoriin
de finansal sistem i¢inde hak ettigi buytklige
ulagmasini beklemekteyiz. Bu dustlincelerle,
Raporun hazirlanmasinda emegi gecen tiim
mesai arkadaslarima tesekkiir eder ve Raporun
tium kullanicilar icin faydali olmasini temenni
ederim.

Bilent AKSU
Bakan Yardimcisi
Hazine ve Maliye Bakanhg

significant legislations related to the surety
Insurance enacted to create alternative
financial sources.

In this context, we expect that the growing
trends of the insurance and private pension
sectors in our country will continue steadily and
both sectors will reach the magnitude they
deserve within the financial system in the near
future. Taking this opportunity, I would like to
thank all my colleagues who have contributed
to the preparation of the Report and I wish the
Report would be useful to all users.

Bulent AKSU
Deputy Minister
Ministry of Treasury and Finance
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RAPOR HAKKINDA

Bu rapor, sigortacilik ve bireysel emeklilik
faaliyetlerine iligkin olarak 1963 yilindan
itibaren her yil hazirlanan raporun 56inci
sayisidir.

2018 yili sonu itibariyla Turkiye'’de 38 hayat
disi, 17 hayat ve emeklilik, 5 hayat ve 2 adet
reasurans olmak ftizere toplam 62 sigorta,
reastirans ve emeklilik girketi faaliyet
gostermektedir. Faaliyet ruhsati olan ancak
sozlesme akdetmeyen ya da faaliyeti
durdurulmus olan bir adet hayat dis1 sigorta,
bir adet hayat sigorta ve bir adet reasirans
sirketiyle birlikte sektordeki ruhsat sahibi
toplam sirket sayis1 65’e ulagsmaktadir.

Hazirlanan rapor, finansal ve teknik analizler
ile istatistiki bilgilerin sunuldugu iki ana
bélimden olugsmaktadir. Ik bsliimde, Tirkiye
ekonomisindeki gelismeler ile Turk sigortacilik
ve bireysel emeklilik sektorlerinin diinya
sigortacilign ve Tiurk finans sistemi i¢indeki
konumuna iligskin genel bilgilere yer verilmis,
ayrica sirketlerin finansal ve teknik faaliyetleri
degerlendirilmistir.  Yine bu  boélumde,
sigortacilik alaninda faaliyet gésteren mesleki
kurumlara (DASK, TMTB, TARSIM, TAHKIM,
SBGM, EGM ve Giivence Hesab1) iliskin genel
bilgilere yer verilmistir.

Raporun ikinci béliimiinde, sigorta, reasiirans
ve emeklilik girketlerinin 2018 yili finansal
tablolar1 ve faaliyetlerine iligkin istatistiki
bilgiler sirket bazinda ve konsolide olarak
sunulmusgtur.

Ik iki boliim, sirketler ve diger kuruluslardan
temin edilen  veriler esas alinarak
hazirlanmakta olup, 22.04.2019 tarihine kadar
yapilan gincellemeleri kapsamaktadir.

Raporun elektronik niishast Bakanhgimiz
internet sitesinde de
(https://www.hmb.gov.tr/sigortacilik-ve-ozel-
emeklilik-raporlari) yayinlanmaktadir. Ayrica,
2002 yilindan sonra yayinlanan niishalara da
ayn1 adresten ulasilabilmesi miimkundir.

ABOUT THE REPORT

This is the 56th annual report about insurance
and private pension activities in Turkey which
has been released since 1963.

As of the end of 2018, a total of 62 insurance,
pension and reinsurance companies operated in
Turkey, 38 of which have been non-life
insurance, 5 life insurance, 17 pension and 2
reinsurance companies. The number of
companies having licences in the insurance
sector has reached to 65 together with the one
non-life insurance, one life insurance and one
reinsurance companies which have withdrawn
from the Sector and placed their
business into run-off.

The Report is structured as two main chapters
which include financial and technical analysis
and statistical data of the companies on a solo
and consolidated basis. The first chapter
provides the general information about the
position of Turkish insurance sector and
private pension system within the global
insurance market as well as in the Turkish
financial system. That chapter also provides
the analyses of financial and technical results
of the companies. Data and information
regarding the other sectoral institutions (TCIP,
TMTB, TARSIM, TAHKIM, CIIS, EGM and
Guarantee Fund) are also briefly included in
the first section.

The second chapter provides financial tables
and statistics of insurance, reinsurance and
pension companies for the year of 2018, on both
consolidated and solo bases.

The data used in the Report has been obtained
from insurance, reinsurance and pension
companies and other related institutions and
revised as of April 22, 2019.

The soft copies of all the Reports starting from
2002 are available on the Treasury’s web site
(https://fen.hmb.gov.tr/).
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2.3.12. Yangin ve Dogal Afetler Brang: Teknik Kar Zarar Tablosu ...........coouiiuiiiiiiiiiriiiiiiiiiiiiieeee e eeeeeaas Tablo 19
2.3.13. Genel Zararlar Brangi Teknik KAr Zarar TablOSU ..........cccciiiiiiieiiiiiiieiiiis e e e e e e Tablo 20
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PART II
TABLES
1. FINANCIAL STATEMENTS as of 12.31.2018
1.1. BALANCE SHEETS as of 12.31.2018
1.1.1. Consolidated Balance SHEETS. ......cceeiiiiiiiiiiiiiiieeeeeee ettt e e e e e e e e e eea et eeeeeeeeeeeassasnaaeeaeeeeeeesssansnnaaeeaaeeaaeeees Table 1A-B
1.1.2. Balance Sheets Per COMPATY.........cciuuuueiiiii ettt e e ettt e e et e e e e et e e e e ateeeeat e eeaaaa e eesaa e e eaaaaeaessneeessaneeessan Table 2A-B-C
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1.1.3. 1. FINANCIAL ASSEES ...oiiiiiiiiiiiieee e e et e et e e e e e e et e e e e et e e e e e e e e st e e e eaaa e e e eaan e e e saa e e esrraaes
1.1.3.2. Receivables from Insurance Operations
1.1.83.8. FIXEA ASSOES. i iiitiieiiiie ettt et e et e et e ettt e et e e e e e e e et e et e e e et e et et e e et e e e et e e e e eeaeaans
1.2. INCOME STATEMENTS as of 01.01.2018 — 12.31.2018
1.2.1. Consolidated INCOME SEALEIMENIE. .........iiiiiiiei e e e e e e e e et e e e et e e e eaa e e e eaaeeeesbaeaenas Table 6A-B
1.2.2. Income Statements PO COMPATLY ... .eeuuuueetiiiieeetitieeetei e et et eetat e ee ittt e eettaaeeeesaneeessnnaeeesnnnaeeesnneeeesnnaaeeen Table 7A-B-C

2. TECHNICAL PROFIT AND LOSS ACCOUNTS as of 2018

2.1. Premium Production of Insurance and Pension Companies per LioBs...........ccooiiiiiiiiiiiiiiiiii e Table 8
2.2. Technical Balance of Insurance and Pension Companies per LoBS...........coiviiiiiieeiiiiiieeiiiie et e e aees Table 9
2.3. Technical Profit and Loss Accounts of Non-Life Companies as of 2018
2.3.1. Consolidated Technical Results of Profit and Loss ACCOUNTS. ......ceeeiiiiiiiiiiiiiiiiie e Table 10
2.3.2. Technical Results of Profit and Loss Accounts for Casualty InSUrance...............uuuiiiiieeeiiiiiiiiiiiiiiieee e Table 11
2.3.3. Technical Results of Profit and Loss Accounts for Health INSUTance............cccoooiiiiiiiiiiiiiiiiiiiiiiiieee e Table 12A
2.3.4. Technical Results of Profit and Loss Accounts for Travel Health Insurance..............cocooeiiiiiiiiiiiiniieieiiiiiiiiiians Table 12B
2.3.5. Technical Results of Profit and Loss Accounts for Motor INSUrance.............ccoveeeiiiiiiiiiiiiiiiiiiee e Table 13
2.3.6. Technical Results of Profit and Loss Accounts for Motor Liability INSUTance..........cceeeiiiiiiiiiiiiiieeeeeeeiiiiiiiiiiiee e Table 14
2.3.7. Technical Results of Profit and Loss Accounts for Compulsory Motor Liability Insurance.... .Table 14A
2.3.8. Technical Results of Profit and Loss Accounts for Aviation INSUTANCE.........cceeiiiiiiiiiiiiiiieeeeee e e et eeeeeas Table 15
2.3.9. Technical Results of Profit and Loss Accounts for Aviation Liability Insurance.............ccooeeviviieeiiiiiieeiiiiineeeieiinnns Table 16
2.3.10. Technical Results of Profit and Loss Accounts for Hull and Machinery Insurance...............ccccccovvveeiiivinneninnnns. Table 17
2.3.11. Technical Results of Profit and Loss Accounts for Transport INSUFaNCe.............coeeeiiiiieeiiiiiieeeiiiiieeeiiieeeeieiiinnns Table 18
2.3.12. Technical Results of Profit and Loss Accounts for Fire INSurance...........ccccoovvviiiiiiiiiiiiiiiiiieeei e Table 19
2.3.13. Technical Results of Profit and Loss Accounts for General Damages Insurance.............ccoeeevvvieeiiiiiineeiiiiinnnnns Table 20
2.3.14. Technical Results of Profit and Loss Accounts for Engineering LoBs .................. ...Table 20A
2.3.15. Technical Results of Profit and Loss Accounts for General Liability Insurance............cccooeeevvvieeeiiiiineeiiiiiinnnns Table 21
2.3.16. Technical Results of Profit and Loss Accounts for Legal Protection InSurance...............cooeeovvveeeeiiiiieeeiivieinnnnns Table 22
2.3.17. Technical Results of Profit and Loss Accounts for Financial Loss Insurance...............oooviiiiiiiiiiiiiiiiiiinnninnneees Table 23
2.3.18. Technical Results of Profit and Loss Accounts for Credit, Railway and Support LoBs..........c..cccveeeiiiiieeeiiiinnnn.. Table 24
2.3.19. Technical Results of Profit and Loss Accounts for Indemnity INSUrance................ueeeeiiiiiieiiiiiieeeiiiiieeeeiieiiinnes Table 25
2.4. Technical Profit and Loss Accounts for Pension and Life Companies as of 2018
2.4.1. Consolidated Technical Results of Profit and Loss ACCOUNTS. ......cceeiiiiiiiiiiiiiiiie e Table 26
2.4.2. Technical Results of Profit and Loss Accounts for Life Group INSUIance.................oeeiiiiiieeeiiiiieeeeiiiee e Table 27
2.4.3. Technical Results of Profit and Loss Accounts for Casualty INSUrance...............ooeeiiiiieeeiiiiineiiiiiie e Table 28
2.4.4. Technical Results of Profit and Loss Accounts for Health Insurance .......... ....Table 29A
2.4.5. Technical Results of Profit and Loss Accounts for Travel Health Insurance...............oocooiiiiiiiiiiiiiiiiiiiiiiiiiiins Table 29B
2.5. Technical Profit and Loss Accounts of Reinsurance Companies per LoBs as of 2018..........c.ovveeiiiiiieeiiiiiieeeiiiiee e Table 30
2.6. Reinsurance Treaties and Distribution of Ceded Premium by Treaty
2.6.1. Distribution of Premiums Ceded by Type of Treaty In 2018 .........uuuiiiiieeeeeiiiiiiiiiiiiieeeeeeeeeeeeiiiiie e e e e eeeeeereriiieeaeas Table 31
2.6.2. Premium Production and Proportional Reinsurance Share for Non-Life LoBs............ccccoooiiiiiiiiiiiin e Table 32
2.6.3. Paid Losses and Proportional Reins. Share at Non-Life oBS.............oiiiiiiiiiiiiiie e Table 33

2.6.4. Premium Income and Paid Loss of Life/Pension Companies Table 34
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3. SIGORTACILIGA ILISKIN 2018 YILI BILANCO DISI iISTATISTIiKi VERILERI
3.1. Hayat Dis1 Sirketler Polige, Prim, Teminat ve Hasar Verileri

3.1.1. Hayat Dig1 Branslar Polige, Prim ve Teminat VErileri ...........oocciiiuieiiiiiiieiiiiiiie e e Tablo 35
3.1.2. Direkt Prim Uretiminin Dagitim Kanallart Bazinda Dagilimi ............c.ccooeeveveeoriereeeeeeeseeeeeeceeeeeeeeeereens cveenans Tablo 36
3.1.3. Hastalik/Saghik Brangi Prim ve Hasar VErIleri ..........cccoiiiiiiiiiiiiiiie it e e e e e e vainas Tablo 37
3.1.4. Yangin ve Dogal Afetler, Genel Zararlar, Nakliyat Branglar1 Prim ve Hasar Verileri ... .Tablo 38
3.1.5. Genel Sorumluluk, Kredi ve Finansal Kayiplar Branglar: Direkt Prim ve Hasar Verileri ...........ccccooeevviiineiinnnnns Tablo 39
3.1.6. Kaza, Su Araglari, Kara Araglar1 ve Kara Araglar1 Sorumluluk Branslar: Direkt Prim ve Hasar Verileri.... ........ Tablo 40
3.1.7. Oto Sigortalarma iligkin Vasita Tiirii ve Il Bazinda Veriler

3.1.7.1. KMAZMS (Trafik) Sigortasi Vasita Tiirti Bazinda VEeriler ..............cocuieveuiiiiiieiiiieeeiieeiieeeeiieeereeesiveeevee s Tablo 41

3.1.7.2. Kara Araclar1 (Kasko) Sigortasi Vasita Tirt Bazinda Veriler ...............cooeieiiiioiiiiaiiieeiieeeieeeeiee e veeans Tablo 42

3.1.7.3. Kasko ve Trafik Sigortas1 Il Bazinda Sigortalilik Oranlari..............cocvoeoeoeoeeeeeeeeee oo Tablo 42A

3.2. Hayat / Emeklilik Sirketleri Police, Prim ve Portfoy Bilgileri

3.2.1. Kaza ve Hastalik / Saghk Bransglar: Polige, Prim ve Teminat Verileri............ccceeeeeeeeeeeiiiiiiiiiiiiiiiieeeeeeeeeeeeieeeeeeees Tablo 43
3.2.2. Hayat Bransgi PolIGE SAYIIATL..........uuiiiiiiie ettt e ettt e e et e e e et e e e e e e e e e eaa e e e eaas e e e eestaeeeananaaaaeies Tablo 44A-D
3.2.3. Hayat Brang1 Uriin Tipi Bazinda Prim Uretimleri.... ....Tablo 45A-B
3.2.4. Hayat Brang1 Uriin Tipi Bazinda Teminat TULATIATL ...........ccoooveiuiieieeeees oo Tablo 46A
3.2.5. Hayat Brangi Teminat Tutarlarinin Cinsiyete ve Yagsa Gore Dagilimi........ccocooiiiiiiiiiiiiieiiiiiineciiiie e Tablo 46B
3.2.6. Hayat Brans1 Teminat Hareketleri (Adet) ............cccuiiviueriiiieiiieieeeee et et ns Tablo 47A-B
3.2.7. Hayat Brans1 Teminat Hareketleri (TULAL) ..........ccvviiviieiiieeiieeeieeeee et e eeeee et e e e e e e eeeaeeeeraeeeaees o Tablo 47C-D
3.2.8. Hayat Brang1 Uriin Tipi Bazinda Matematik Kargilik TUtATIATL .......coviiiiiieiee oot e Tablo 48
3.2.9. Hayat Brang: Teminat Bazinda Odenen Tazminat TUarlars ..............ccoooeoeiieeoeeiees e Tablo 49

4. BIREYSEL EMEKLILIK SISTEMINE ILiSKIN VERILER
O R € oY 531 = 1 S UPPPPR PRt Tablo 50
4.2. Bireysel Emeklilik ve Otomatik Katilim Sistemi Sozlesmeleri Portfoy Hareketleri.... ....Tablo 51A-B
4.3. Odeme Periyoduna ve Odenen Katk: Pay1 Tutarma Gore DaBIlmL.......c..ooveeveeoeeeee oo Tablo 52A-B

5. DOGAL AFET SIGORTALARI KURUMU VERILERI

5.1. Dogal Afet Sigortalari Kurumunun 31.12.2018 Tarihli BilancoSu ...........cceeiiiiiieiiiiiiiee e Tablo 53A
5.2. Dogal Afet Sigortalar1 Kurumunun 2018 Yili Gelir TablosU ........uuuuuiiiiieeeeiiiiiiiiiiiiiiiee e e e e e e e e eeeeines Tablo 53B
5.3. 1 Bazinda Zorunlu Deprem Sigortalilik OFANIATT ........c.oo.ioueeeeeeeeee oo Tablo 54

6. TARIM SIGORTALARI HAVUZU VERILERI

6.1. Tarim Sigortalar1 Havuzunun 31.12.2018 Tarihli Bilangosu .............uuuiiiiiiieiriiiiiiiiiiiiiiiie e e e e e e eee e Tablo 55A
6.2. Tarim Sigortalart Havuzu 2018 Y1l1 GElir TablOSU ....cccvuuueiiiiiiieeiiiiie s e e e e e e et e e e e e e eai s Tablo 55B
6.3. 11 Bazinda SIGortall DABIIML. ... ..c.veeieeeieeeeeeee oottt et e et ettt et ettt et ettt Tablo 56

7. SIGORTA VE REASURANS ILE EMEKLILIK SIRKETLERI GENEL BIiLGILERI

7.1, Sirketlerin OrtakITK YADPIST ...oovuuueeiiiiees e et e et e et e e e e e e et e e e e et e e e e eaa e e e easn e e e easan e e eeeaaneeeessnneeeessnnnsannas Tablo 57
7.2. Uluslararas1 Sermayeli Sirketler ve Hakim Ortaklart ............oooiiiiiiiiiiiii e e Tablo 58
7.3. Sirketlerin Sahip OldukIart RUNSAEIAT ............iiiiiiiiiii e e e e e e e e e e et e e e e ean eaaanes Tablo 59
7.4. Sirketlerin Adres ve Ust DUzey YOMETICIIETT . .evviiuiiieie i et ettt ettt ettt ee e eae e Tablo 60

7.5. Calisilan Aktiierler Listesi .........cooeeevvvvnneennn. .Tablo 61
7.6. Personel ve Pazarlama Elemani Sayilar: Tablo 62A-B
7.7. Banka Acenteleri Ve SUDE SAYIST ......uuiiiiiii ittt e e e et e e et e e e e e e e e et e e et e e e et e e et s Tablo 63
7.8. Acente ve Broker Sayilari .......... ....Tablo 64A
7.9. Bireysel EMeKIITK ATact SAYIIATL. ......uuuiiiiiii et e e e et e e et e e e e et e e e e aa e e e e eaa e e e eaan e eeeesaneeeeessntans Tablo 64B
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3. STATISTICS ABOUT OFF -BALANCE SHEET ITEMS
3.1. Policy, Coverage, Premium, and Paid Loss of Non — Life Companies

3.1.1. Figures of Policy, Coverage and Premiums for Non-Life LoBs .Table 35
3.1.2. Breakdown of Non Life Direct Premium Production as Supply Channels................coeeiiiiiiiiiiiiinieiiiie e Table 36
3.1.3. Direct Premium and Loss Figures for Health INSUTANCES. ...........oiiiiiiiiiiiiiiee e Table 37
3.1.4. Direct Premium and Loss Figures for Fire and Natural Disasters, General Damages and Transport LoBs........... Table 38
3.1.5. Direct Premium and Loss Figures for Public Liability, Credit and Financial Loss LoBs...........cccccooveeiiiviiiiainnnn.. Table 39
3.1.6. Direct Premium and Loss Figures for Casualty, Hull and Machinery, Motor and Motor Liability LoBs................ Table 40

3.1.7. Some Indicators of Motor Insurance

3.1.7.1. Breakdown of Direct Prem. and Loss Payments of Comp.Motor Liability Ins. to Type of Vehicles Table 41
3.1.7.2. Breakdown of Premium/Loss Payments for Motor INSUTANCe...........uieeeeeeeiiiiiiiiiiiiieeeeeeeeeeeveiiiee e e e eeeeenees Table 42
3.1.7.3. Insured Ratio by Province for Compulsory Motor Liability and Motor..............coeeiiiiiieeiiiiineeiiiiieeeeiieeaienns Table 42A

3.2. Policy, Coverage, Premium, and Paid Loss of Life and Pension Companies
3.2.1. Number of Policies, Premiums and Coverage Data for Casualty and Health LoBs.............cccoooeiiiiiiiiiiiinecin i, Table 43
3.2.2. Number of Policies for Life TioBS.........ooiiiiiiiiii et Table 44A-D
3.2.3. Premium Production of Life TioBs..........uuiiiiiiiiii e Table 45A-B
3.2.4. Coverage of Life LoBs.........c........... ....Table 46A
3.2.5. Coverage of Life LoBs According to Gender and AZe.............ceiiiuiieiiiiiiieeiiie e et e e e e e e e naenas Table 46B
3.2.6. Coverage Portfolio Movements in Life LoBs (NUIMDET)..........ccc.coiiuiiiiiieeeiiieeeieceeeeee e e e e e Table 47A-B
3.2.7. Coverage Portfolio Movements in Life LoBs (Amount)... .Table 47C-D
3.2.8. Mathematical Reserves in Life LioBS.......cooiiiiiiiiiiiiii e Table 48
3.2.9. Paid LoSses 0f Liife LLOBS. ... ..ttt et e e e e ettt aaaaas Table 49

4. PRIVATE PENSION AND AUTO ENROLLMENT SYSTEM’S DATA

4.1. General Figures about Pension COntIACtS..........oeeiiiuuiiiiiieeiiiiie e et e et e e e e e e e e e et e e e e et e e e e st e e e eeaaeeeeesaeaaaannns Table 50
4.2. Portfolio Movement of Pension Contracts and Data About Auto Enrollment System in 2018.............ccceeeeeeeeerennnnn .. Table 51A-B

4.3. Dist. of Private Pension and Auto Enrollment Contracts According to Payment Periods and Contribution Amts . ..Table 52A-B

5. TURKISH CATASTROPHE INSURANCE POOL’S DATA

5.1. Balance Sheet of Turkish Catastrophe Insurance Pool as of 12.31.2018.........c.ccuuiiiiiiiiiiiiiiiieee e e Table 53A
5.2. Income Statement of Turkish Catastrophe Insurance Pool for 2018 .Table 53B
5.3. Insured Ratio by Province for Compulsory Earthquake INSUIrance.................veiiiiiiiiiiiiiieeiiiiee e eeeiines Table 54

6. AGRICULTURAL INSURANCE POOL’S DATA

6.1. Balance Sheet of Agricultural Insurance Pool as of 12.31.2018........ccouuiiiiiiiiiiiiiiiie e e e e aanas Table 55A
6.2. Income Statement of Agricultural Insurance Pool for 2018..........ccceeiiiiiiiiiiiiiiiiee e e e e e e e e e e e e neaees Table 55B
6.3. Insured DistribUtion DY PrOVITICE. .........uuuiiiiii e e e e e e e e e e e et e e e e et e e e e e e e e et e e e e aaa e e e s aaaanas Table 56

7. GENERAL INFORMATION ABOUT COMPANIES

7.1. Capital Structure of Insurance, Reinsurance and Pension COMPANIES ..............uueiiiiiiiieriiiieeeiiiiieeeeiieeeeaieeeeeeiiaeananes Table 57
7.2. Companies Owned or Shared by International Partners............uieeiiiiieiriie e e e e e e e e e e e eeaees Table 58
7.3. Licenses of Insurance and Pension Companies at 12.31.2018... .Table 59
7.4. Top Managers of Insurance, Reinsurance, and Pension COMPANIES .........couvuuieriiiineeriiiieeeeiieeeeiieeeeeiieeeriiieeeenieeenees Table 60
7.5. Actuaries Working with/in Insurance, Pension, and Reinsurance Companies...............cceeevuuueeeiiiineeeiiieeeeiiiieeeeenaeinnnns Table 61
7.6. Number of Staff Employed and Marketing Staff Employed by Companies ..............cceeevevieeeiiiiieeeiiiiieeeeiineeeriinees o Table 62A-B
7.7. Banks Acting as Insurance Agents and Their Branches' NUmber..............ooiiiiiiiiiiiiiiiiiiiie e Table 63
7.8. Number of Insurance Companies' Agencies (Excluded Banks) and BroKers.............ccveeeivreiiveeeieeeiieeeeieeeiieeeeieeens Table 64A
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KISALTMALAR

AA Aracilardan Alacaklar

AB Avrupa Birligi

ABD Amerika Birlesik Devletleri

AS Anonim Sirket

BDDK Bankacilik Diizenleme ve Denetleme Kurulu
BES Bireysel Emeklilik Sistemi

BO Bagli Ortaklik

DASK Dogal Afet Sigortalari Kurumu

DD Devlet Destekli

DERK Devam Eden Riskler Kargilig1

DT Devlet Tahvili

EGM Emeklilik Gozetim Merkezi

Fin. Finansal

FK Ferdi Kaza

Fv Finansal Varliklar

GSYH Gayri Safi Yurtici Hasila

GS Genel Sart

HB Hazine Bonosu

HD Hayat Dis1

H/E Hayat Sigorta Sirketleri ile Emeklilik Sirketleri
HS Hisse Senetleri

HSP Hayat Sigortasi Poligesi

HSPS Hayat Sigortasi Poligesi Sahipleri
Ist. Istirak

Kars. Kargiligi

KHK Kanun Hikmunde Kararname
KPK Kazanilmamig Primler Karsiligi
KTK Karayollar1 Trafik Kanunu

KYT Karayolu Yolcu Tagimacilig1

K/Z Kar/Zarar

MK Matematik Kargiliklar

MS Mali Sorumluluk

MSS Mali Sorumluluk Sigortasi

MTK Muallak Tazminat Kargiligi

MYTO Misterek Yonetime Tabi Ortaklik
OMB Ozel Maliyet Bedeli

RG Resmi Gazete

RP Reastirans Pay1

SBGM Sigorta Bilgi ve Gozetim Merkezi
SA Sigortalilardan Alacaklar

SDK Sigorta Denetleme Kurulu

SPK Sermaye Piyasas1 Kurulu

SGK Sosyal Giivenlik Kurumu

SK Sigortacilik Kanunu

SRSA Sigorta ve Reastlirans Sirketlerinden Alacaklar
Tah. Tahakkuklar:

TL/ Turk Liras:

TAHKIM Sigorta Tahkim Komisyonu
TARSIM Tarim Sigortalar1 Havuzu

TMTB Turkiye Motorlu Tasit Biirosu
TOBB Turkiye Odalar ve Borsalar Birligi
TRAMER Trafik Sigortalar: Bilgi ve G6zetim Merkezi
TSB Turkiye Sigorta, Reasiirans ve Emeklilik Sirketleri Birligi
TSPB Tirkiye Sermaye Piyasalar Birligi
TUFE Tuketici Fiyatlar1 Endeksi

v.y. Veri Yok

YAGM Yatirim Amac¢h Gayrimenkuller
Yat. Yatirimlar

YG Yatirim Gelirleri

YR Yatirim Riski

Yik. Yuktmlualukler

ZKTMS Zorunlu Karayolu Tasimacilik Mali Sorumluluk Sigortas:
ZMSS Zorunlu Mali Sorumluluk Sigortasi
7SS Zorunlu Sorumluluk Sigortasi
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ABBREVIATIONS

Adv. Advances

Aff. Affiliates

Ass. Assets

AIRPCT Association of Insurance, Reinsurance and Pension Companies of Turkey
ATCM Association of Turkish Capital Markets

Br. Brought

BRSA Banking Regulation and Supervision Agency
CAT Catastrophic

Ch. Change

CIIM Center of Insurance Information and Monitoring
CLTL Compulsory Land Transportation Liability
CMB Capital Market Board

Co. Companies

Comp. Compulsory

CPI Consumer Price Index

Dis. Disasters

Disc. Discount

EGM Pension Monitoring Center

Eng. Engineering

Eq. Equity

EU European Union

Exp. Explosion

Fin. Financial

Forw. Forward

GDP Gross Domestic Product

Haz. Hazardous

IBNR Incurred But Not Reported (Claim Reserve)
Impr. Improvement

Inc. Included

Ins. Insurance

Inv. Investment

ISB Insurance Supervision Board

Liab. Liability

L/P Life Insurance Companies and Pension Companies
LoB Line of Business

Man. Mandatory

PLAR Profit Loaded Actuarial Reserves

NTA Non-Technical Account

OCR Outstanding Claim Reserves

Outs. Outstanding

PBT Profit Before Tax

PH Policy Holders

Pr. Premium

Prov. Provisions

Rec. Receivables

Reins. Reinsurance

Res. Reserves

Ret. Returns

RS Reinsurers’ Share

IIMC Insurance Information and Monitoring Center
Sh. Share

SSA Social Security Administration

Sub. Substances

Tech. Technical

Transf. Transferred

Transp. Transportation

TARSIM Turkish Agricultural Insurance Pool

TCIP Turkish Catastrophe Insurance Pool

TPL Third Party Liability

TSB Association of Insurance, Reinsurance and Pension Companies of Turkey
UCCET The Union of Chambers and Commodity of Exchanges of Turkey
Unexp. Unexpired

AURR Additional Unexpired Risk Reserves

URR Unexpired Risks Reserves

TL /" Turkish Lira

Veh. Vehicles
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SIGORTACILIK SEKTORU GENEL GOSTERGELER
GENERAL INDICATORS OF INSURANCE SECTOR

2014 2015 2016 2017 2018
A. TEMEL GOSTERGELER - GENERAL INDICATORS (*)
1. GSYH (Cari Fiyatlarla) - GDP with Current Price (Milyar/Billion™ ) 2.044,5 2.337,5 2.590,5 3.106,5 3.701,0
2. ABD $ Déviz Alis Kuru (Yillik Ortalama) - USD Exchange Rate (Annual Average) 2,1898 2,7225 3,0240 3,6510 4,8130
3. Niifus - Population (Milyon/Million) 77,7 78,7 79,8 80,8 82,0
4. Konut Sayis1 - Number of Dwellings (Milyon/Million) 17,7 17,7 17,7 17,7 17,7
5. Trafige Kayith Arag Sayisi - Number of Registered Vehicle (Milyon/Million) 19,0 20,0 20,0 22,2 22,9
B. GENEL VERILER - GENERAL FIGURES
1.PRIM - PREMIUM (+*)
Tiirkiye Prim Uretimi
Toplam Prim Uretimi - Gross Premium Volume (Milyar/Billion™ ) 26,0 31,1 40,5 46,6 54,6
Hayat Dis1 - Non-Life 22,7 27,3 35,4 39,7 47,7
Hayat - Life 3,3 3,8 5,0 6,8 6,9
Direkt Prim Uretimi - Direct Premium Volume (Milyar/Billion™ ) 25,4 30,3 39,5 44,0 50,4
Hayat Dis1 - Non-Life 22,1 26,6 34,5 37,2 43,5
Hayat - Life 3,2 3,7 5,0 6,8 6,8
Direkt Prim Uretimi - Direct Premium Volume (Milyar/Billion $) 11,6 11,1 13,1 12,1 10,5
Hayat Dis1 - Non-Life 10,1 9,8 11,4 10,2 9,0
Hayat - Life 1,5 1,4 1,6 1,9 1,4
Diinya Direkt Prim Uretimi - World Direct Premium Volume (Milyar/Billion $) 4.754,7 4.553,8 4.732,2 4.891,7 5.193,2
Hayat Dis1 - Non-Life 2.099,1 2.020,0 2.115,2 2.234,4 2.373,1
Hayat - Life 2.655,6 2.533,8 2.617,0 2.657,3 2.820,2
Diinya Prim Uretiminde Tiirkiye'nin Pay1i-Turkey’s Share in World Direct Pr. Vol. (%) 0,25 0,25 0,28 0,26 0,22
Hayat Dis1 - Non-Life 0,48 0,48 0,54 0,46 0,38
Hayat - Life 0,06 0,05 0,06 0,07 0,05
Direkt Prim Uretimi / GSYH - Direct Premium Volume / GDP (%)
Diinya - World 6,17 6,23 6,30 6,13 6,09
Turkiye - Turkey 1,24 1,30 1,52 1,42 1,36
Direkt Prim Reel Artig Orani - Direct Premium Real Growth Rate (%)
Hayat Dis1 - Non-Life
Diinya - World 2,40 3,60 3,70 2,80 3,00
Tiurkiye - Turkey 3,30 13,32 26,12 0,11 0,50
Hayat - Life
Diinya - World 4,30 4,00 2,50 0,50 0,20
Turkiye - Turkey -8,36 8,07 30,38 26,47 -12,34
Toplam - Total
Diinya - World 3,50 3,80 3,10 1,50 1,50
Turkiye - Turkey 1,66 12,65 26,64 3,43 -1,46
Kisi Bag1 Direkt Prim Uretimi - Direct Premium Per Capita (§)
Diinya - World 662 621 638 650 682
Turkiye - Turkey 149 141 164 149 128
2. VARLIK TOPLAMI - ASSET SIZE (Milyar/Billion™ )
Finansal Sektor Varlik Toplami - Financial Sector Asset Size in Turkey 2.226,6 2.625,0 2.921,0 3.657,9 4.277,8
Sigorta,Reastirans ve Emeklilik Sirketleri-/nsurance, Reinsurance and Pension Companies 81,0 98,4 122,2 152,3 178,42
Sigortacihk ve Emekliligin Pay1 - Share of Insurance and Pension as Asset Size (%) 3,64 3,75 4,18 4,16 4,17
3. FAAL SIRKET SAYISI - NUMBER OF ACTIVE COMPANY (**%*) 63 60 61 62 62
Hayat Dis1 Sigorta Sirketi - Non-Life Insurance Company 38 36 37 38 38
Hayat Sigorta Sirketi - Life Insurance Company 5 4 4 4 5
Emeklilik Sirketi - Pension Company 19 19 18 18 17
Reasiirans Sirketi - Reinsurance Company 1 1 2 2 2

(*) TUIK verileridir. Data released byTurkish Statistical Institute (TUIK).

(**) Diinya sigortacihfina iliskin veriler Sigma Dergisinden (Swiss Re) alinmistir. ABD dolar1 verileri yillik ortalama déviz kurlar: iizerinden
hesaplanmistir. The global figures for the World have been quoted from Sigma by Swiss Re. USD data are calculated by using annual average
exchange rates.

(***) Sirketler prim ve katk: pay1 iiretiminde bulunduklar1 gruplara gére simiflandirilmistir. Companies have been classified according to the groups
regarding their premium or contribution during the year. Pension companies can also generate life premium.
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SIGORTACILIK SEKTORU GENEL GOSTERGELER
GENERAL INDICATORS OF INSURANCE SECTOR

2014 2015 2016 2017 2018
4. TEMINAT - COVERAGE

Verilen Toplam Teminat - Total Coverage (Milyar/Billion” ) 76.526,8| 86.059,9 89.861,6 107.186,7 126.892,1
Hayat Dis1 Branslar - Non-Life Insurance (*) 75.961,9 85.389,1 89.115,2 106.268,5 125.886,8
Hayat Brans: - Life Insurance 564,9 670,8 746,5 918,3 1.005,3

Toplam Teminat / GSYH - Cover / GDP 37,43 36,82 34,69 34,50 34,29

5. TAZMINAT - LOSSES (Milyon/Million™ )

Gergeklesen Tazminat - Incurred Loss 15.831,9 19.886,0 23.428,3 28.398,5 35.954,8
Hayat Dis1 Branglar - Non-Life Insurance 13.707,9 17.743,7 21.026,4 25.804,9 33.193,2
Hayat Brans: - Life Insurance 2.124,0 2.142,3 2.401,9 2.593,6 2.761,6

Odenen Tazminat - Paid Loss 13.409,4 15.913,7 18.124,3 21.708,2 26.779,7
Hayat Dis1 Branglar - Non-Life Insurance 11.324,5 13.853,5 15.832,3 19.208,2 24.137,5
Hayat Brans: - Life Insurance 2.084,8 2.060,3 2.292,0 2.500,0 2.642,2

6. OZSERMAYE - SHAREHOLDERS' EQUITY (Milyon/Million" ) 13.187,3| 13.278,0| 16.278,9 21.333,2 23.339,9

Hayat Dis1 Sigorta Sirketleri - Non-Life Insurance Companies 8.105,5 7.231,3 9.166,7 12.306,1 13.995,3

Hayat Sigorta Sirketleri - Life Insurance Companies 251,8 270,4 301,0 376,4 652,2

Emeklilik Sirketleri - Pension Companies 4.077,0 4.592,4 5.409,4 6.732,9 6.856,9

Reastirans Sirketleri - Reinsurance Companies 753,0 1.183,9 1.401,8 1.917,8 1.835,5

7. ODENMIS SERMAYE - PAID-IN CAPITAL (Milyon/Million™ ) 8.990,0 9.398,3 9.768,1 10.174,6 10.617,7

Hayat Dis1 Sigorta Sirketleri - Non-Life Insurance Companies 5.941,2 6.154,2 6.348,8 6.561,2 7.028,3

Hayat Sigorta Sirketleri - Life Insurance Companies 190,9 167,1 167,1 167,1 229,1

Emeklilik Sirketleri - Pension Companies 2.197,9 2.417,0 2.526,2 2.720,3 2.634,4

Reastirans Sirketleri - Reinsurance Companies 660,0 660,0 726,0 726,0 726,0

Hayat Dis1 Sirketler - Non-Life Companies 74,29 74,59 74,19 74,43 71,32

Hayat/Emeklilik Sirketleri - Life / Pension Companies 65,14 64,88 63,16 61,19 59,50

9. SOZLESME SAYILARI ve BIRIKEN FON - NO.OF CONTRACTS AND ACCUMULATION

Hayat Dig1 Sigortacilik - Non-Life Insurance
Diizenlenen Polige Sayis1 - Number of Policies Issued Within the Year 54.650.431| 54.519.165| 55.117.142 62.606.519| 65.163.369
Akdedilen Sozlesme Sayis1 - Number of Contracts Acted Within the Year 86.694.733] 89.998.251| 92.744.800] 101.890.321| 110.020.950
DASK Yirurlukteki Police Sayis1 - Number of Mandatory Earthquake Ins. Policy 6.808.406| 7.230.559| 7.628.330 8.284.281 8.846.011
Sigortalillk Orani - Penetration Rate in Earthquake Insurance (%) 38,47 40,94 43,19 46,91 50,09
KMA ZMS (Trafik) Sig.Yiir.Police Sayis1 - Number of Land Vehicle TPL Ins.Pol in Active | 14.466.607| 15.624.064| 14.820.236 18.137.610| 14.417.334
Sigortalillk Orani - Penetration Rate in TPL Insurance (%) 76,14 78,12 74,10 81,63 63,05
Hayat Sigortaciligy - Life Insurance
Yeni Ferdi Polige / Sertifika Sayis1 - Number of Policies / Certificate Issued 15.526.432( 15.381.413| 16.911.925 20.125.597|  20.709.916
Yiirtirliikkteki Ferdi Polige Sayisi - Number of Policies in Act as of Year-End 2.954.822 2.990.171| 2.475.972 2.359.024 2.254.780
Yurarlukteki Sertifika Sayisi - Number of Certificates in Act as of Year-End 24.534.790| 25.784.383| 26.932.683 29.007.153| 30.140.653
Toplam Birikim Tutar: - Accumulated Life Funds (Milyon/Million~ ) 2.339,7 2.331,2 2.371,8 2.396,4 2.604,6
Bireysel Emeklilik - Private Pension
Yirtrlikteki Sézlesme Sayis1 - Number of Contracts in Act as of Year-End 5.798.937| 7.041.766( 7.794.632 8.169.154 8.156.357
Toplam Fon Tutar: - Accumulated Pension Funds (Milyon/Million"™ ) 37.762,9 47.973,3 60.809,3 77.704,3 88.407,1

10. ISTIHDAM KAPASITESI - CAPACITY OF EMPLOYMENT

Sirketler Personel Sayisi - Number of Employees in Insurance& Pension Company 19.305 19.311 19.511 19.883 20.097
Broker Sayis1 - Number of Insurance and Reinsurance Broker 119 124 134 138 140
Acente Sayis1 (Banka harig) - Number of Private Insurance Agency (Except Banks) 15.587 15.195 15.575 15.832 15.782
Bireysel Emeklilik Arac1 Sayis1 - Number of Pension Intermediary 30.046 36.000 39.680 44.137 48.039
Sigorta Eksperi Sayisi - Number of Insurance Loss Adjuster 1.305 1.274 1.265 1.255 1.243
Tarim Eksperi Sayis1 - Number of Agricultural Loss Adjuster 1.979 2.354 2.356 3.130 3.260

(*)SGK’ya devredilen tedavi teminatlar1 toplam teminat tutarina dahil edilmistir. 7otal insurance coverage amount includes treatment costs
coverage transferred to Social Security Administration.
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1. TEMEL GOSTERGELER

1.1. Turkiye Ekonomisindeki Geligmeler

TUIK verilerine gore Tirkiye’de Gayri Safi
Yurtici Hasila (GSYH) 2018 yilinda cari
fiyatlarla 3,7 trilyon TL olarak gerceklesmis,
Zincirlenmis Hacim Endeksi GSYH ise %2,6
oraninda artigla 1,74 milyar TLye
yikselmigtir. Ayn1 donemde kisi bagina milli
gelir cari fiyatlarla %17,6 oraninda artisla
45.463 TL'ye ylkselmis iken ABD dolar
bazinda %9,1 oraninda azaligla 9.632 Dolar
olarak gerceklegsmisgtir.

Asagidaki grafikte GSYH'nin cari ve sabit
fiyatlarla yillik artis oranlari gosterilmigtir.

1. BASIC INDICATORS
1.1. Turkish Economy in 2018

Gross Domestic Product (GDP) of Turkey has
amounted to "3.7 trillion for 2018, and GDP
at chain linked volume index has increased
by 2.6% during 2018 and has reached to "1.74
billion. In the same period, national income
per capita has amounted to $9,632 with a
9.1% decrease as compared to the previous
year, although it has increased 17.6% in
nominal term as Turkish Liras.

The chart for GDP growth rates in nominal
and real terms since 2003 is given below.

Grafik 1.1.1: GSYH Biiyiime Oranlar1 (%)
Growth Rates of GDP (%)

=—=GSYH (Nominal) - GDP (Nominal

Ulkemizde Tiketici Fiyatlart Endeksi
(TUFE) 2018 yilinda bir énceki yil sonuna
gbre %20,3 oraninda artmistir. Ayni déonemde
Uretici Fiyatlar1 Endeksi (UFE) ise %33,6
oraninda yikselmigtir. Asagidaki tabloda
ulkemizdeki son beg yila iligkin enflasyon
rakamlar1 verilmigtir.

=

GSYH (Reel - GDP (Real)

The Consumer Price Index (CPI) in Turkey
has increased by 20.3% in 2018 as compared
to the previous year-end. The Producer Price
Index (PPI) has also increased by 33.6% in
the same year. The table below illustrates the
inflation rates for the last five years in
Turkey.

Tablo 1.1.1: TUFE ve UFE Oranlar1 (%) — Changes in CPI and PPI (%)

TUFE 2014 2015 2016 2017 2018 CPI
Bir Onceki Yilin Aralik Aymna Gére Degisim 8,17 881 853 11,92 20,3 Rate of Change on December of the Previous Year Base
12 Aylik Ortalamalara Gore Degigim 8,85 7,67 7,78 11,14 16,33 Rate of Change on averages of the Twelve Months Base
UFE PPI
Bir Onceki Yihn Aralik Ayma Gore Degisim 6,36 5,71 9,94 15,47 33,64 Rate of Change on December of the Previous Year Base
12 Aylik Ortalamalara Goére Degigim 10,25 5,28 430 15,82 27,01 Rate of Change on averages of the Twelve Months Base

*TUIK verisidir. Data released by TUIK.

2018 yilinda yillik ortalama ABD dolar kuru
"5,3060=%$1 olarak gerceklesmigtir. Tirk
Lirasinin Tufe Bazli TCMB Reel efektif doviz
kurlar1 tzerinden ABD dolar1 karsisindaki
gelisimi  (2003=100) asagidaki grafikte
gosterilmistir.

In 2018, the annual average US dollar rate
has been realized as $1="5.3060. CPI based
Turkish Central Bank’s (CBRT) effective
exchange rates’ trend for USD/TL is shown in
the graph below
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Grafik 1.1.2: Reel Efektif Déviz Kuru TUFE Bazh (2003=100)
CPI Based Real Effective Exchange Rate for USD/TL (2003=100)
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*TCMB verisidir. Data released by CBRT.

Turkiye'nin 2018 yilinda ihracati bir onceki
yila gore %7 oraninda artarak 167,9 milyar
ABD Dolar1 olarak gergeklesirken, ithalati
%4,6 oraninda azalarak 223,0 milyar ABD
Dolar1 olarak gergeklesmistir. Thracatta
ithalata nazaran daha yiliksek oranda artig
olmas1 sonucunda dig ticaret acigr %28,2
oraninda azalarak 55,1 milyar ABD dolar
olarak gerceklesmisgtir.

Ulkemizin son beg yillik déneme iligkin dig

Turkey’s exports have increased by %7 in
2018 and have been amounted to 167.9
billion US dollars. The imports have
decreased by 4.6% in the same period and
realized as 223.0 billion US dollars. As a
result of higher increase in export compared
to export, Turkey’s foreign trade deficit has
decreased by 28.2% and amounted to $55.1
billion.

Turkey’s import and export figures for the

ticaret  rakamlar1  asagidaki  tabloda last five years are shown in the table below.
verilmistir.

Tablo 1.1.2: Dig Ticaret Dengesi — Foreign Trade Balance
Bin § 2014 2015 2016 2017 2018 Thousand $
Thracat 157.610.158 143.838.871 142.529.584 156.992.940 167.933.943 Exports
Ithalat 242.177.117 207.234.359 198.618.235 233.799.651 223.047.438 Imports
Dig Ticaret Dengesi  -84.566.959 -63.395.487 -56.088.651 -76.806.711 -55.113.495 Balance of Foreign Trade
Dis Ticaret Hacmi 399.787.275 351.073.230 341.147.819 390.792.592 390.981.381 Volume of Foreign Trade
Thracat / Tthalat (%) 65,1 69,4 71,8 67,1 75,3  Exports / Imports (%)

(*) TUIK verilerinden derlenmistir. Source: TUIK.
(**) 2018 y1li verileri gecicidir. Data for 2018 is provisional.

BDDK, SPK ve TSPB verilerine gore Borsa
Istanbul haric, ulkemizde finansal
sektorlerin aktif toplami 2018 yilinda %17
oraninda artigla 4,28 trilyon TLye
ulagmigtir. Ulkemiz finansal sisteminde
geleneksel olarak bankacilik sektéri en
biyuk paya sahiptir. 2018 yilinda bankacilik
sektortintin aktif toplami %18,7 oraninda
artmistir. Buna karsilik, emeklilik yatirim
fonlarindaki %13,8’lik artisin da etkisiyle
sigorta, reasiirans ve emeklilik sirketlerinin
aktifleri %17,1 oraninda yikselmig ve 178,42

According to figures released by the BRSA,
CMB and Association of Turkish Capital
Markets (ATCM), total assets of Turkish
financial sectors excluding Istanbul Stock
Exchange Market (BIST), has experienced a
17% growth in 2018 and has reached to "4.28
trillion. Banking sector traditionally has the
largest share in Turkey’s financial sector.
Banking sector has realized a 18.7% increase
in the year whereas the total assets of
Insurance, reinsurance and  pension
companies has been amounted to “178.4
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milyar TL’ye ulagmistir. Sigorta, reasiirans
ve emeklilik sirketlerinin toplam finansal
piyasalar i¢indeki payr 2018 yili sonunda
%4,17 olarak gerceklesmistir. Sigortacilik ve
bireysel emeklilik sektérlerinin finansal
sektorler icindeki pay1 halen disiik olmakla
birlikte, aktif  buyuklugi acisindan
Bankacilik sektoériiniin  ardindan ikinci
sirada yer almaktadir.

Asagidaki tabloda finansal sektorlerin son
bes yila iligkin aktif buyuklikleri ile 2018
yilindaki paylar: gosterilmigtir.

billion with a 17% growth thanks to a 13.4%
increase in private pension funds. The share
of the insurance and pension sectors in the
financial system has decreased to 4.17% in
2018. The share of the insurance and private
pension sectors in the financial system is still
low, but in terms of the asset size, it is the
second biggest sector after the banking
sector.

Total assets of the Turkish financial sector
for the last five years and the share of the
sub-sectors in 2018 are shown in the table
below.

Tablo 1.1.3: Tirk Finans Sektori Bilango Buytklikleri
Turkish Finance Sectors’ Total Assets

(Milyar ") 2014 2015 2016 2017 2018 % (Billion ~)

Bankalar 1.994,24 2.357,00 2.595,40 3.257,84 3.867,00 90,40 Banks

Sigorta, Reas. Emek. Sirketleri 81,02 98,43 122,17 152,32 178,42 4,17 Insurance, Reins. Pension Comp.
- Emeklilik Yatirim Fonlar: 37,76 47,97 60,81 77,70 88,41 2,07 - Pension Investment Funds

Menkul Kiymet Yat. Fonlar: 33,30 37,19 41,80 54,21 46,81 1,09 Securities Mutual Funds

Finansal Kiralama Sirketleri 32,60 40,63 48,50 58,12 68,51 1,60 Leasing Companies

Faktoring Sirketleri 26,50 26,67 33,10 43,71 34,61 0,81 Factoring Companies

Tuketici Finansman Sirketleri 20,30 27,22 32,80 39,11 39,71 0,93 Consumer Finance Companies

Araci Kurumlar*® 15,10 15,31 21,20 23,06 21,88 0,51 Securities Intermediary Inst.

Gayrimenkul Yatirim Ort. 22,00 21,28 24,96 26,92 19,39 0,45 Real Estate Investment Ass.

Girisim Sermayesi Yat. Ort. 1,50 1,33 1,09 2,59 1,49 0,03 Enterprice Capital Manag. Comp.

Genel Toplam

2.226,56 2.625,05 2.921,02 3.657,89 4.277,81

100,00 Total

Kaynak: HM, BDDK, SPK ve T'SPB verilerinden derlenmigtir.
Source: Turkey UT, BRSA, CMB and ATCM.
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1.2. 2018 Yilinda Tiirk Sigortacilik ve
Bireysel Emeklilik Sektorleri
1.2.1. Prim Uretimi ve Verilen Teminatlar

Turk sigortacilik sektorinde 2018 yilinda
hayat dis1 sigorta branglarinda 47,7
milyar TL, hayat grubu sigorta dallarinda ise
6,9 milyar TL olmak tizere toplam 54,6 milyar
TL prim tretimi gergeklestirilmistir. Prim
uretimi 2017 yilina gore %17,3 oraninda
artmistir. Toplam tiretimin 50,4 milyar TL'lik
kismi1 direkt prim uretimi iken, kalan 4,2

milyar TLlik kismi reastirans yoluyla
saglanmigtir.
Alinan primler karsihiginda yil iginde

sigortalilara verilen toplam teminat tutari,
6111 sayilh Kanunla Sosyal Giuvenlik
Kurumuna devredilen tedavi giderleri
teminati ve Riskli Sigortalilar Havuzuna
devredilen teminatlar dahil, hastalik / saghk
brang: hari¢ olmak tzere 126,9 trilyon TL’ye
ulagmigtar.

Asagidaki tabloda, son beg yillik déneme
iliskin toplam prim Uretimi ile teminat
verileri sunulmustur.

1.2. Turkish Insurance and Private Pension
Industries in 2018
1.2.1. Premium Volume and Coverage

The Turkish insurance market has produced
"54.6 billion gross premium in 2018. The
volume has increased by 17.3%, "47.7 billion
of which has been produced in non-life and
"6.9 billion in life insurance. Insurance
companies have generated "50.4 billion of
gross premium as a result of direct insurance
activity, while "4.2 billion has been produced
through reinsurance activities.

Total insurance coverage given by insurers
has reached to "126.9 trillion in 2018,
excluding the sickness / health branch,
including the treatment expenses incurred
by Social Security Adminisration (SGK) with
Law No. 6111.

The table below represents the figures of
premium and coverage volume in life and
non-life insurance for the last five years.

Tablo 1.2.1: Prim Uretimi ve Teminat Tutarlarinin Seyri—Gross Premium Volume and Coverage

(Milyon ™) 2014 2015 2016 2017 2018 (Million ")

Prim Uretimi Premium Income
Hayat Dig1 Prim Uretimi 22.711 27.296 35.450 39.712 47.669 Non Life Premium
Hayat Prim Uretimi 3.280 3.761 5.039 6.844 6.920 Life Premium
Toplam Prim 25.991 31.056 40.488 46.556 54.589 Total Premium
Hayat Dis1 Pay1 (%) 87,38 87,89 87,55 85,30 87,32 Non Life Share (%)
Hayat Pay1 (%) 12,62 12,11 12,45 14,70 12,68 Life Share (%)
Teminat Tutar Insurance Coverage
Hayat Dis1 Teminat (¥) 75.961.929  85.389.071 89.115.156 106.268.467 125.886.835 Non Life Coverage (¥)
Hayat Teminat1 564.914 670.804 746.487 918.264 1.005.270 Life Coverage

Toplam Teminat

76.526.843 86.059.874 89.861.644 107.186.731 126.892.104

Total Coverage

(*) Hastalik/Saglhik Brang1 Haric - Excluded Health and Sickness

Ulkemizde hayat dis1 sigorta dallariin
toplam prim dretimindeki payr hayat
grubundan daha yiksektir. Toplam prim
tUretiminin 2018 yilinda %87,3i hayat disi,
%12,7’s1 ise hayat grubu branglarindan elde
edilmigtir. Hayat sigorta grubunun pay1 2003
yilinda %20 seviyesinde iken, bireysel
emeklilik sistemi ile birlikte yillar itibariyle
dismeye baglamis ve 2014 yilindan 2016
yilina kadar %12 seviyelerinde iken bireysel
kredilere bagh hayat sigortalarinin etkisiyle
2017 yilinda %14,7 seviyesine yiikselmis,

In Turkey, non-life insurance has dominated
the market for years and produced
substantially higher premium than life
insurance. Non-life insurance business has
generated 87.3% of gross premium in 2018
and life insurance has just produced 12.7%.
While life premiums share in total premiums
was about 20% in 2003, with the start of
private pension system, it went down for
years until 12% between years 2014 and 2016
Due to the volume of life insurance related
individual loans, it has risen to the level of
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2018 yilinda kredi hacmindeki daralma
sonucunda %12,7 seviyesine diismustir.
1.2.2. Bireysel Emeklilik Sisteminde Katki
Pay1 ve Birikim Tutari

Bireysel emeklilik sisteminde mevcut
katilimcilar adina yapilan katki pay1 6demesi
2017 yii sonunda 62,0 milyar TL (devlet
katkis1 dahil) iken, 2018 yili sonunda
%12,1’lik artigla 69,5 milyar TL’ye ulagmastir.
Yil iginde toplam 20,5 milyar TL katki pay1
6denmis olmasina ragmen, emeklilik ve diger
nedenlerle sistemden cikiglar yasandigindan,
mevcut katilimeilara iligkin katki pay: artisi
daha diistik gerceklesmistir.

2018 yilinda gerceklestirilen katki payl
tahsilatinin %22,5’1 cari yilda diizenlenen
sozlesmelere, kalan kismi ise 6nceki yillarda
yurirlige giren stzlesmelere aittir.

Diger yandan, sistemde mevcut katilimcilara
ait fon tutar1 bir 6nceki yil sonuna gore %13,8
oraninda artmig ve 2018 yili sonunda 88,4
milyar TL’ye ulagmigtir.

Bireysel emeklilik sisteminde son beg yillik
doneme iligkin temel bilgiler agsagidaki tablo
ve grafikte gosterilmistir.

14.7% 1in 2017,but has fallen to 12.7% 1in
2018.

1.2.2. Total Contribution and Accumulated
Funds in Private Pension System

After the transition to the state contribution
system, the amount of contribution paid by
the participants and the employers was “62.0
billion at the end of 2017. The amount has
reached "69.5 billion with increase of 12.1%
in 2018. Although "20.5 billion contributions
have been collected during 2018, overall
Increase in total contributions has been
realized less due to the cancellations and
retirements during the year.

In 2018, 22.5% of the total contribution has
belonged to the new contracts while the
remaining part has stemed from the previous
years’ contracts and has been paid by former
participants.

On the other hand, total accumulated fund in
the system has recorded a 13,8% growth rate
and reached "88.4 billion at the end of 2018.

The following table and graph represent the
annual contribution amount and total
accumulated funds for the last five years.

Tablo 1.2.2: Son Beg Yila Iligkin Katki Pay1 ve Fon Tutarlar:
Contribution and Funds in the Last Five Years

(Milyon ") 2014 2015 2016 2017 2018 (Million ™)
Toplam Katki Pay1 31.224 43.651 51.576 61.986 69.459 Total Contribution
Katilimcer 28.385 38.771 44.542 53.133 59.043 Participants Contribution
Devlet Katkisi 2.839 4.880 7.035 8.853 10.416 Government Contribution
Dénem Katki Pay1 11.615 15.079 16.820 18.779 20.454 Termly Contribution
Yeni Sozlesmeler 3.652 4.452 4.369 4.473 4.591 New Contracts
Katilimci 3.316 3.991 3.831 4.006 4.050 Participants Contribution
Devlet Katkisi 336 460 538 467 541 Government Contribution
Eski Sozlesmeler 7.963 10.627 12.451 14.306 15.863 Older Contracts
Katilimci 6.537 8.615 10.183 11.672 13.062 Participants Contribution
Devlet Katkisi 1.426 2.013 2.268 2.634 2.802 Government Contribution
Toplam Fon Tutar: 37.763 47.973 60.809 77.704 88.407 Total Accumulated Funds
Katilimer 34.746 42.968 53.376 67.579 76.789 Participants Contribution
Devlet Katkisi 3.017 5.006 7.433 10.126 11.618 Government Contribution
5
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Grafik 1.2.1: Bireysel Emeklilik Sisteminde Katk: Pay1 ve Birikim Tutar1 Seyri
Development of Contribution Amount and Accumulated Funds in Private Pension System
(Milyon / Million )
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Son bes yillik dénemde bireysel emeklilik
sisteminde biriken fonlar hizla artmaktadir.
Buna kargilik bireysel emekliligin yururlige
girmesini  takiben uzun sireli hayat
sigortalarina ait birikim tutarinda baslayan
diistis trendi 2016 yilina kadar devam etmis,
2016 yilindan sonra c¢ok diisiik oranlarda
artmaya baglamistir.

Asagidaki grafikte, hayat sigortas1 ile
bireysel emeklilik sisteminin toplam birikim
ve fon tutarlarinin son bes yillik déneme
iligkin seyri verilmigtir.
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Private  pension system has  been
significantly growing for the last five years.
On the other hand, following the introduction
of the private pension system, the decline in
the total accumulated fund in the term life
insurance has continued until 2016, however,
there has been a slight increase after 2016.

The following graph represents accumulated
funds in life insurance and private pension
system for the last five years.

Grafik 1.2.2: Hayat Sigortalar: ve Bireysel Emeklilik Sistemi Birikim ve Fon Tutarlar
Accumulated Funds in Life Insurance and Private Pension System
(Milyon / Million ")
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1.2.3. Prim Uretimi, Teminatlar, Birikim
Tutar1 ve GSYH

Turk sigortacilik sektoriinde 2018 yilinda
54,6 milyar TL prim tiretimi gerceklestirilmig
ve karsiliginda sigortalilara 126,9 trilyon TL
teminat verilmistir. Ayni donemde GSYH nin
3,7 trilyon TL oldugu dikkate alindiginda,
sigortacilik sektériinde GSYHnin %1,36’s1
oraninda direkt prim Uretimi
gerceklestirildigi ve 34 kat1 teminat verildigi
ortaya c¢ikmaktadir. Bireysel emeklilik
sisteminde biriken fon tutar1 ise 2018 yili
sonu itibariyle GSYHnin %2,4 14 diizeyinde
gerceklesmistir.

Asagidaki tablo ve grafikte, son bes yillik
doneme iligkin prim, teminat ve birikim
tutarlar1 ile bu tutarlarin GSYH’ya oranlari
karsilastirmali olarak verilmistir.

1.2.3. Gross Domestic Premium, Insurance
Coverage and Pension Fund Versus GDP

In 2018, a total amount of "54.6 billion
premium has been realized and "126.9 trillion
Insurance coverage has been provided by
msurance sector. Considering "3.7 trillion of
GDP in the same term, the ratio of direct
gross premium to GDP is 1.36% and the total
Insurance coverage is 34 times bigger than
GDP. At the end of 2018, total amount of the
pension funds has reached 2.4% of the GDP.

The following table and graph represent
gross premium production, total insurance
coverage given by the companies, and
accumulated funds compared to GDP for the
last five years.

Tablo 1.2.3: Toplam Prim, Teminat ve Birikim Tutarlar ile GSYH
Gross Premium Volume, Insurance Coverage, Accumulated Funds and GDP

(Milyon " | %) 2014 2015 2016 2017 2018 (Million ~ / %)

Prim Uretimi 25.991 31.056 40.488 46.556 54.589 Premium Income

Teminat Tutari 76.526.843 86.059.874 89.861.644 107.186.731 126.892.104 Ins. Coverage

Hayat Birikim Tutari 2.340 2.331 2.372 2.396 2.605 Accum. Funds in Life Ins.

BES Fon Tutan 37.763 47.973 60.809 77.704 88.407 Accum. Funds in Pension System
GSYH (*) 2.044.466  2.337.530 2.590.517 3.106.537 3.700.989 GDP (*)

Prim / GSYH 1,24 1,30 1,41 1,36 Premium / GDP

Teminat / GSYH 3.743,12 3.681,66 3.468,87 3.450,36 3.428,60 Coverage / GDP

Hayat Birikim Tutarn / GSYH 0,11 0,10 0,08 0,07 Accum. Funds in Life Ins./ GDP
BES Fon Tutan / GSYH 1,85 2,05 2,50 2,39  Accum.Funds in Pension Sys./ GDP

(*) Cari Fiyatlarla Uretim Yontemine Gére — With nominal values and production approach.

Grafik 1.2.3: Toplam Prim Uretimi ve Birikim Tutarlariin GSYH’ye Oranlar:
Rate of Gross Premium Volume and Accumulated Funds to GDP
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1.2.4. Prim Uretimi Artiglar:

Sigortacilik sektori, yapisi geregi
ekonomideki gelismelerden hizli ve yiliksek
oranda etkilenen finansal sektorlerin basinda

gelmektedir. Ekonominin genigledigi
donemlerde sektor GSYH'dan daha yiiksek
oranda  buyumekte iken, ekonominin
daraldign  donemlerde 1ise daha izl

kiculmektedir. GSYH, 2018 yilinda reel
olarak %2,6 oraninda biiyiurken, direkt prim
uretimi reel olarak %1,5 oraninda azalmistir.

Asagidaki tabloda son beg yillik dénemde
hayat dig1 ve hayat brang1 ayriminda direkt
prim tutarlarinin nominal ve reel artig
oranlari  ile = GSYH artis  oranlari
karsilagtirmali olarak verilmigtir.

1.2.4. Gross Premium Growth

Insurance sector 1s one of the leading
financial sectors which is highly and rapidly
affected by economical developments. During
the periods of economic expansion, the sector
grows faster than the GDP, whereas it
shrinks at a faster rate during the economic
crisis. While GDP grew by 2.6% in 2018, the
direct premium volume decreased by 1.5% in
real terms in 2018.

The following table shows real and nominal
growth rates of gross premium volume in life
and non-life insurance markets compared to
the GDP growth rate for the last five years.

Tablo 1.2.4: Direkt Prim Uretiminin Seyri — Direct Gross Premium

(Milyon ) 2014 2015 2016 2017 2018 (Million ")

HD Direkt Prim 22.130 26.597 34.509 37.238 43.538 Non Life Direct Premium
Hayat Direkt Prim 3.228 3.700 4.963 6.766 6.834 Life Direct Premium
Direkt Prim Toplama 25.358 30.297 39.473 44.005 50.372 Total Direct Premium
Nominal Degisim ( %) 6,91 19,48 30,29 11,32 14,64 Nominal Change (%)

Reel Degisim (%) -1,79 10,96 20,89 0,16 -1,46  Real Change (%)

HD Degisim (%) (Nominal) 8,64 20,18 29,75 7,91 16,92 Non Life Change (%) (Nominal)
Hayat Degisim (%) (Nominal) -3,62 14,62 34,13 35,03 1,97 Life Change (%) (Nominal)
HD Degisim (%) (Reel) -0,20 11,62 20,39 -2,91 0,50 Non Life Change (%) (Real)
Hayat Degisim (%) (Reel) -11,46 6,45 24,45 21,49 -12,34  Life Change (%) (Real)
GSYH 2.044.466 2.337.530 2.590.517 3.106.537 3.700.989 GDP

Nominal Degisim ( %) 12,97 14,33 10,82 19,92 19,14 Nominal Change (%)

Reel Degigim (%) 5,17 6,06 2,88 7,79 2,60 Real Change (%)

TUFE Artis (%) 8,17 8,81 8,53 11,92 20,30 Consumer Price Index (%)

(*) Reel degisim oranlar1 zincirlenmis hacim endekleri esas alinarak hesaplanmistir. Real values are calculated based on the chain

Ilinked volume index.

(**)TUFE (2003=100, Dénem Sonu, Yillik Yiizde Degisim)- CP1(2003=100, End of Period, Annual Percentage Change)
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2018 yilinda hayat dis1 branglar direkt prim
uretimi bir 6nceki yila gore reel olarak %0,5
oraninda artarken, hayat sigortalarinda reel
olarak %12,3 oraninda kiigiilme yaganmistir.

Asagidaki grafiklerde son 10 yillik doneme
iliskin hayat dis1 direkt prim tretiminin reel
ve nominal artis oranlar1 GSYH’deki artis
oranlari ile kargilagtirmal olarak
gosterilmistir.

While the direct gross premium volume in
non-life business has increased by 0.5%, the
gross premium in life insurance has
decreased by 12.3% in real terms in 2018.

The next graph shows the growth rates of
direct gross premium for non-life insurance
in real and nominal terms over the ten years

period with comparison to the growth rate of
the GDP.

Grafik 1.2.4: Hayat Dig1 Branglar Direkt Prim Uretimi Artig Oranlar
Growth Rates of Non-Life Gross Direct Premium (%)
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Onceki yillarda, hayat dis1 branglarda prim
uretim artiglarn GSYH’ya paralel bir seyir
izlerken 2017 ve 2018 yillarinda hayat disi
prim tUretim artist GSYH’ daki artisin
gerisinde kalmig, Hayat bransinda ise prim
artiglarn 2015, 2016, 2017 yillarinda
GSYH’daki artigin lzerinde gergeklesirken
2018 yilinda gerisinde kalmigtar.

Hayat bransinda direkt prim iretimi artis
oranlarin1 gosteren asagidaki grafikten de
anlagilacagi tzere 2009 yilindan itibaren
bireysel kredilerle baglantil hayat
sigortalarindaki artisin etkisiyle ylkselig
egiliminde olan bransin prim Uretimi 2012
yilinda azalmig, 2013 yilinda tekrar artmis
ancak 2014 yilinda son yillarin en biylk
kigtilmesini yagamigtir. Hayat brang1 2015
yilinda tekrar yiikselise ge¢cmig ve 2016 ve
2017 yi1l sonunda son yillarin en yiliksek
bliyumesini gerceklestirirken 2018 yilinda
kredi hacmindeki daralmanin da etkisiyle
prim artig oraninda diisiis gostermigtir.

The non-life premium growth rates followed
a parallel trend aligning with GDP in the
previous years where as non-life insurance
premium growth rate fell behind the increase
of GDP in 2017 and 2018 On the other hand,
life insurance premium growth has
surpassed the increase rate of GDP in 2015,
2016 and 2017 but fell behind in 2018.

As it can be seen from the graph below which
shows the direct premium increase in the life
insurance, the premium growth rate of life
insurance has showed an upward trend with
the effect of the increase in credit related
individual life insurance premiums since
2009, but it decreased in 2012. Despite a
significant increase in 2013, it decreased in
2014 and experienced the highest decline for
the last recent years. While premium growth
in life business has risen again in 2015 and
achieved the highest growth for years 2016
and 2017, it has fallen in 2018 due to
decrease in credit volume.
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Grafik 1.2.5: Hayat Brang: Direkt Prim Uretimi Artig Oranlar
Growth Rates of -Life Insurance Gross Direct Premium (%)
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1.3.Diinyada Sigortacilik 1.3. Insurance Activities in the World
Diinya prim tiretimi 2018 yilinda bir onceki Global premium volume was $5.2 trillion in
yila gore %1,5 oraninda reel olarak artmistir. 2018 by 1.5% real increase as compared to
Toplam 5,2 trilyon ABD dolar1 olarak the previous year. Life insurance premium
kaydedilen prim tretiminin 2,8 trilyon ABD was $2.8 trillion and increased by 0.2% in
dolar:1 hayat, 2,4 trilyon ABD dolar: ise hayat real terms, while non-life insurance
dis1 branglarda gerceklestirilmigtir. 2018 yil1 premium was $2.4 trillion and experienced
prim Uretimi hayat branginda %0,2 ve hayat a 3.0% increase.

dis1 branglarda %3,0 oraninda ylkselmistir.

2017 ve 2018 yillar: igin diinya ve lilkemizin The following table represents the premium
karsilagstirmali reel buylime oranlar growth rate in real terms for advanced
agsagidaki tabloda verilmigtir. markets, emerging markets and Turkey for

2017 and 2018.
Tablo 1.8.1: Reel Biiyiime Oranlar1 - Real Premium Growth Rate (%)

2017 2018
Hayat Hayat Disi Toplam Hayat Hayat Dis1 Toplam
Life Non - Life Total Life Non - Life Total
Gelismig Piyasalar -2,7 1,9 -0,6 0,8 1,9 1,3 Advanced Markets
Gelismekte Olan Piyasalar 13,8 6,1 10,3 -2,0 4,1 2,1 Emerging Markets
Toplam 0,5 2,8 1,5 0,2 3,0 1,5 Total
Tirkiye 21,5 -2,9 0,2 -12,3 0,5 -1,6 Turkey

Kaynak: Sigma Dergisi, 2018 Dinya Sigortaciligy, Source: Sigma Magazine, World Insurance in 2018, No- 3/2019

Ulkemiz sigortacilik sektériinde 2018 yilinda The insurance sector in Turkey has
hayat ve hayat dis1 alanlarinda gelismekte experienced both the growth in life and non-
olan piyasalarin altinda reel biiyiime life branches is below the emerging markets.
gerceklesmigtir. 2018 yilinda Hayat disi The real premium volume in non-life
dallarda %0,5 oraninda bir reel blyime branches increased by 0.5% in Turkey in
yasanirken, hayat alaninda prim dretimi 2018 while life premium volume has fallen
%12,3 oraninda azalmigtir. by 12.3%.

The graph below shows the growth rates for
Asagidaki grafiklerde, Tirkiye ile geligsmig ve life and non-life insurance business as
gelismekte olan piyasalardaki reel prim artisg advanced and emerging markets in
oranlari gésterilmistir. comparaison with Turkey over the last five

years.
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Grafik 1.3.1: Direkt Prim Reel Artig Oranlar
Real Growth Rates of Direct Gross Premium
Hayat Digs1 — Non-Life Insurance
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Diinya toplam prim tiretiminde 2018 yilinda
gelismis piyasalar %79, gelismekte olan
piyasalar ise %21 oraninda bir paya sahiptir.
Ancak, prim artis oranm1 daha ylksek
oldugundan gelismekte olan piyasalarin
toplam uretimdeki payr yillar itibariyla
artmaktadir. 2009 yilinda %13 olan
gelismekte olan piyasalarin global prim
tretimindeki payir 2018 yili sonunda %21’e
ulagmagtir.

Asagidaki tabloda 2018 yilinda toplam prim
Uretiminin hayat ve hayat disi branglar ile
kitalar arasindaki dagilimi gésterilmigtir.

Grafik 1.3.1: Direkt Prim Reel Artig Oranlar:

Real Growth Rates of Direct Gross Premium
Hayat — Life Insurance
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Advanced markets generated 79% of the
world’s gross premium in 2018 whereas
emerging markets’ share was 21%. Due to
having higher premium growth rates than
developed countries, the share of emerging
markets has been increasing for years. With
a share of 13% in 2009, the emerging
markets increased their share from year to
year and reached to 21% in 2018.

The following table represents premium
volume for life and non-life insurance
business according to the regions in 2018.

Tablo 1.3.2: 2018 Yih Diinya Prim Uretimi Dagilimi — Global Premium Production in 2018

Hayat Hayat Dis1 Toplam

(Milyar $) Life Nom-Life  Total (Billion $)
Amerika 718 1.042 1.760 America
ABD ve Kanada 647 950 1.597 US and Canada
Latin Amerika ve Karayipler 71 92 163 Latin America and Caribbean
Avrupa, Orta Dogu ve Afrika (AODA) 1.009 742" 1.751 Europe, Middle East and Africa (EMEA)
Gelismig AODA 934 627  1.561 Advanced EMEA
Orta ve Dogu Avrupa, Turkiye ve Orta Asya 22 59 80 Central and Eastern Europe, Turkey and Central Asia
Orta Dogu ve Afrika 54 56 110 Middle East and Africa
Asya 1.093 590 1.683 Asia-Pacific
Geligmis Asya-Pasifik 650 278 928 Advanced Asia-Pacific
Gelismekte Olan Asya-Pasifik 443 312 755 Emerging Asia-Pacific
Diinya 2.820 2.8373 5.193 World
Gelismig Piyasalar 2.231 1.855  4.086 Advanced Markets
Gelismekte Olan Piyasalar 589 518  1.107 Emerging Markets

Kaynak: Sigma Dergisi, 2018 Diinya Sigortacilig, Source’ Sigma Magazine, World Insurance in 2018, No- 3/2019

2018 yilinda diinyada 682 ABD Dolar1 olan
kisi bas1 prim Uretimi tlkemizde 128 ABD
Dolar1 olarak gerceklesmigstir. Direkt primin
GSYH’ye orami ise tlilkemizde %1,36 iken,
diinyada %6,09 diizeyindedir.

The world’s premium per capita was $682 in
the world in 2018, while it was $128 in
Turkey. The rate of direct premium over the
GDP was 1.36% in Turkey and 6.09%
globally in 2018.

Tablo 1.3.3: 2018 Y1l Kigi Bag1 Prim Uretimi ve Direkt Prim Uretimi/GSYH Orani
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Premium Per Capita and Percentage of Total Volume to GDP in 2018

Kigi ]_‘Basu.la.Prlm Prim / GSYH
Uretimi

Premium Per Capita Premium/GDP
(ABD Dolari) (USD)
Gelismis Piyasalar 3.737 7,81 Advanced Markets
Gelismekte Olan Piyasalar 169 3,18 Emerging Markets
Tlirkiye 128 1,36 Turkey
Diinya 682 6,09 World

Kaynak: Sigma Dergisi, 2018 Diinya Sigortacilig1, Source: Sigma Magazine, World Insurance in 2018, No- /2019
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2. YAPISAL GOSTERGELER

2.1. Sirket Sayilan

Turkiye’de 2018 yili sonunda faaliyet gosteren
62 sigorta, reasirans ve emeklilik sirketinden
59u anonim sirket, biri kooperatif gsirket, ikisi
yurtdisinda kurulu bulunan sirketlerin subesi
seklinde 6rgitlenmigtir. 2017 yil1 sonunda 62
olan sirket sayisi, iki hayat dis1 sirketin
birlesmesi ve bir sigorta sirketinin hayat dis1
branglarda faaliyete baslamasi1 lizerine 2018
yil1 sonu itibariyle degigsmemistir.

2018 yilinda Magdeburger Sigorta AS
faaliyete baglarken, HDI Sigorta AS’nin
Liberty Sigorta AS’y1 tiim aktif ve pasifleri ile
birlikte devralmasi sonucunda Liberty Sigorta
AS infisah etmistir. Groupama Emeklilik
Sigorta AS emeklilik portfoytini Fiba
Emeklilik AS’ye devretmis ve ticaret unvani
Groupama Hayat AS olarak degismigtir.

2018 yilinda sektorde faaliyet gosteren 62
sirketin 38’1 hayat dis1 sigortalarda, 5’1 hayat
sigortalarinda, 17’si hayat ve emeklilikte, 2’si
ise reaslrans alaninda ruhsat sahibidir.
Ancak, ruhsat sahibi olmakla birlikte
faaliyette bulunmayan bir hayat digi, bir hayat
ve bir reasirans sirketi bulunmaktadir.
Bunlarla birlikte ruhsath toplam sirket sayisi
65’e ulagsmaktadir.

Asagidaki tabloda prim ve katki pay
iiretiminde bulunup bulunmadiklarina (faal
ve faal olmayan) gére son ii¢ yildaki sirket
sayilari faaliyet grubu ayriminda verilmistir.

2. STRUCTURAL INDICATORS
2.1. Number of Companies

There are 62 insurance, reinsurance and
pension companies operating actively in
Turkish Insurance Sector by the end of
2017. 59 of them are corporate companies,
one of them is mutual company and two of
them are the branches of international
companies. The number of active companies
was 62 at the end of 2017 and it has not
changed in 2018, due to a merger of two non
life companies and one nonlife company
which obtained licenses and entered sector
recently.

In 2018 Magdeburger Sigorta AS has
restarted its operations. Liberty Sigorta AS
has been dissolved as a result of acquisition
by HDI Sigorta AS. Groupama Emeklilik AS
has transferred its portfolio to Fiba
Emeklilik AS and changed its business
name as Groupama Hayat AS.

Out of 62 active companies, 38 are non-life
insurance, 5 are life insurance and 17 are
pension companies and there are two
reinsurance companies. Three companies
have placed their business into run-off, one
of which are non-life insurance, one life
insurance and one reinsurance company.
Thus, the number of licensed insurance,
reinsurance and pension companies is 65 as
of 2018 year-end.

The following table represents the number
of active and runoff business companies in
respect to their licences for the last three
years.

Tablo 2.1.1° Ruhsat Sahibi ve Faal Sirket Sayilari — Number of Licenced and Active Companies

2016 2017 2018
Sirket Tiri Faal 28 g Faalpn® T2 Company Type

Acti Degil Acti Degil Acti Degil

Ve Not Active V€ Not Active UV Not Active
Hayat Dis1 Sig.Sirketi 37 2 38 2 38 1 Non-Life Ins. Companies
Hayat Sigorta Sirketi 4 1 4 1 5 1 Life Ins. Companies
Emeklilik Sirketi 18 - 18 17 - Pension Companies
Reastirans Sirketi 2 1 2 1 2 1 Reinsurance Companies
Toplam 61 4 62 4 62 3 Total
13
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31.12.2018 tarihi itibariyla ruhsatlar
bulunmakla  birlikte  prim  {retiminde
bulunmayan sirketlerin faaliyette bulunmama
nedenleri agagidaki tabloda aciklanmistar.

The names of run off insurance companies
and reasons why they are inactive are listed
below as of December 31, 2018.

Tablo 2.1.2: Faal Olmayan Sirketlere Iligkin Bilgiler — Information About Runoff Business Companies

Faaliyetini Durdurma Sebebi
The Reason of Suspending Operations

Yeni Sozlesme Yapma Yetkisi Kaldirilda

Authority of Selling New Contracts Has Been

Yeni Sozlesme Yapma Yetkisi Kaldirild

Authority of Selling New Contracts Has Been

Yeni Sozlesme Yapma Yetkisi Kaldirildi

Sirket Ada Tarih
Company Name Date (*)
MERKEZ 03.04.2003
NEW LIFE 19.06.2010
ARTI RE (**) 01.11.2011

Authority of Selling New Contracts Has Been

(*) Dates are shown with Turkish form (dd/mm/yyyy).

Sigortalilik oranminin dusiik, buna karsilik
sigorta  potansiyelinin  yiksek  olmasi
uluslararas1 yatirimcilarin Tirk sigortacilik
piyasasina olan ilgisini ¢ekmeye devam
etmektedir. Ulkemizde 2001 yilinda faaliyette
bulunan toplam 58 sgsirketin sadece 151
uluslararasi sermayeye sahip iken, 2008
yilindan itibaren uluslararasi sermayeli sirket
sayis1 artig trendine girmis ve 2016 yilsonu
itibariyla 45’e ylukselmistir.

2017 yilinda wuluslararasi sermayeli AIG
Sigorta AS ve Gulf Sigorta AS’nin birlesmesi
sonucunda yabanci sermayeye sahip sirket
sayis1  44’e  dismiugstir. 2018 yilinda
Uluslararasi sermayeye sahip HDI Sigorta
AS’nin yine uluslararas1 sermayeye sahip
Liberty Sigorta AS’yi devralmasi, uluslarasi
sermayeye sahip Turkland Sigorta AS’nin
yerli girkete satilmasi sonucunda yabanci
sermayeli sirket sayis1 42’ye digmustir.

High growth potential in spite of the low
penetration rate continues to draw
attention of foreign investors to the Turkish
insurance market. In 2001, the number of
companies with foreign ownership was only
15; this number has been increased for years
and reached 45 by the end of 2016.

In 2017, as a result of the merger of foreign
capitalized AIG Sigorta AS and Gulf Sigorta
AS, the number of foreign ownership
companies has decreased to 44. In 2018, this
number dropped again to 42 because foreign
capitalized HDI Sigorta AS has acquired
foreign capitalized Liberty Sigorta AS and
foreign capitalized Turkland Sigorta AS has
been acquired by a domestic corporation.

Tablo 2.1.3: Uluslararasi Sermayeli Sirket Sayisi- No.of Company with International Partners

14
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Faal Sirket Uluslararasi Uluslararasi Ortak Pay1 Uluslararasi
S Ortakli Sirket International Partner Share Sermaye Pay1
Yil aylsl. Sayis1 >%50
Ng.ofAC‘tIVB it %100 %90-%100 %50-%90 %20-%50 < %20 International
ey International Partner Share >50
2001 58 15 2 4 2 4 3 8
2002 52 14 2 4 2 3 3 8
2003 48 14 2 3 1 4 4 6
2004 47 16 2 3 2 4 5 7
2005 50 20 2 5 2 6 5 9
2006 51 24 5 4 6 8 1 15
2007 53 27 11 3 5 7 1 19
2008 54 39 15 10 7 6 1 32
2009 57 41 17 10 6 7 1 33
2010 58 43 20 13 3 6 1 36
2011 63 44 21 14 1 7 1 36
2012 60 43 21 13 1 7 1 35
2013 61 44 21 17 1 4 1 39
2014 63 44 23 14 2 4 1 39
2015 60 43 23 13 2 4 1 38
2016 61 45 25 13 2 3 2 40
2017 62 44 25 12 3 2 2 40
2018 62 42 24 11 3 2 2 38

31.12.2018 tarihi itibariyla mevcut 38 hayat
dis1 sigorta sirketinden 24 adedi, 22 hayat ve
emeklilik girketinden ise 17 adedi, iki
reastirans sirketinden bir adedi dogrudan
veya dolayl olarak uluslararas: sermayelidir.
Bu sirketlerin 38 adedinde uluslararas:
sermayenin pay1 %50 ve tizerindedir.

Asagidaki grafikte son 18 yilda uluslararas:
sermayenin gelisimine iligkin bilgiler sirket
sayisi bazinda verilmigtir.

As of 31.12.2018, 24 of 38 non-life insurance
companies, 17 of 22 life and pension
companies and one of two reinsurance
companies belong to directly or indirectly
foreigninvestors in the Turkish Insurance
Sector. The share of international capital is
50% or above in 38 of the companies.

The following graph represents the number
of company with foreign capital for the last
18 years.

Grafik 2.1.1: Uluslararasi Ortakh Sirket Sayisi1 Geligsimi — No.of Company with International Partners
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2.2.Police ve Sozlegsme Sayilar:

Sigorta ve emeklilik girketleri tarafindan 2018
yilinda hayat dig1 dallarda 65.163.369 adet,
hayat bransinda ise 20.709.916 adet olmak
uzere toplam 85.873.285 adet police tanzim
edilmistir. 2018 yilinda toplam poligce sayisi
2017 yilina gére %3,8 oraninda artmigtir.

Birikimli hayat sigortasi poli¢elerinden igtira,
vefat ve vade gelimi gibi nedenlerle yil iginde

ayrilmalar  dikkate alindiginda, hayat
sigortasinda 2018 yili  sonu itibariyla
32.395.433 adet police ve sertifikanin

yurirlikte oldugu goriillmektedir.

Bireysel emeklilik sisteminde ise yil sonu
itibariyla  6.877.737  katillmci ve bu
katilimcilara ait 8.156.357 adet soOzlesme
bulunmaktadir.

Son bes yil itibariyla tanzim edilen police ve

sozlesme sayilari ile katilimci sayilarina
iligkin  bilgilere asagidaki tabloda yer
verilmistir.

2.2. The number of Policies and Contracts

Insurance and pension companies have
1ssued 65,163,369 policies in non-life and
20,709,916 policies in life insurance that
totally makes 85,873,285 in 2018. The
number of policies has increased by 3.8%
compared to the previous year.

Considering the policies terminated because
of death, maturity and purchasing in long
term policies, the number of the policies in
force has been realized as 32,395,433 in life
msurance by the end of 2018.

By the end of 2018, there are 6,877,737
participants and 8,156,357  pension
contracts in the private pension system.

The following table represents the number
of policies, contracts and participants in
insurance and private pension systems for
the last five years.

Tablo 2.2.1: Poligce, S6zlegsme ve Katilimc1 Sayilar1 — No.of Policies, Contracts and Participants

2014 2015 2016 2017 2018
Hayat Dig1 Branglar Non - Life LoBs
Polige Sayis1 54.650.431 54.519.165 55.117.142 62.606.519 65.163.369 No. of Policies
Sézlesme Sayisi (*) 86.694.733 89.998.251 92.744.800 101.890.321 110.020.950 No. of Contracts
Hayat Brang: Life Insurance
Yeni Ferdi Polige/Sertifika Sayis1  15.526.432 15.381.413 16.911.925 20.125.597 20.709.916 No.of Ind. Policy / Certificate
Yururlikteki Ferdi Police Sayis1  2.954.822  2.990.171  2.475.972  2.359.024  2.254.780 No.of Active Ind. Policy
Yururlikteki Sertifika Sayisi 24.534.790 25.784.383 26.932.683 29.007.153 30.140.653  No. of Active Certificate
BES Sozlesme Sayisi 5.798.937 7.041.766  7.794.632 8.169.154  8.156.357 No.of Pension Contracts
BES Katilimc1 Sayis1 5.098.027  6.039.300  6.625.759  6.922.615  6.877.737 No.of Pension Participiants

(*) Paket police icinde yer alan sézlesmelerle birlikte toplam sézlesme sayisi.

Included total number of contract in the multiline contracts.

Hayat dis1 branglar polige ve s6zlesme sayisi igerisinde DASK ve TARSIM verileri dahil edilmistir.
TCIP and Agricultural Insurance Pool data have been included in policy and certificate amount.
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2.8.Istihdam

Ulkemizde sigortacilik ve bireysel emeklilik
sektorlerinde faaliyet goOsteren 62 sigorta,
reasiirans ve emeklilik girketinde 2018 yili
sonu itibariyla toplam 20.097 kisi istihdam
edilmektedir. Diger yandan, sigortacilik
faaliyetine aracilik etmek tlzere kurulan ve
Turkiye Odalar ve Borsalar Birligi nezdinde
tutulan Levha’ya kayit yaptirmis acente sayisi
15.782, bireysel emeklilik sisteminde aracilik
yapmak tizere EGM’ye kayith satisa yetkili
bireysel emeklilik aracis1 sayisi ise 48.039’dur.
Y1l sonu itibariyla mevcut 142 adet brokerin
88’1 sigorta ve reasurans, 48’1 sadece sigorta,
6’s1 ise sadece reasiirans alaninda ruhsat
sahibidir. Sektorde mevcut 1.243 adet gercek
kigi sigorta eksperinden 435 adedi tek bagina,
808 adedi ise bir tiizel kisi sigorta eksperi
nezdinde ¢alismaktadir. Sektérde ayrica 3,260
adet tarim eksperi bulunmaktadir. Aktiierler
siciline kayitli 149 aktlierden Sirketlerle
anlagmali olarak faaliyet gosteren aktler
sayisi ise 40’dar.

Yukarida aciklanan rakamlar, sigortacilik ve
bireysel emeklilik sektorlerinin 2018 yil1 sonu
itibariyla 200 binden fazla kisiye direkt
istihdam sagladigini géstermektedir.

Asagidaki tabloda son bes yila ait sirket, araci
ve personel sayilarina iligkin  bilgiler
verilmistir.

2.3. Employment

In the Turkish insurance market, 20,097
people have been hired by 62 active
Insurance, reinsurance and pension
companies as of December 31, 2018. There
are 15,782 insurance agencies which have
been licensed and registered to the List and
also 48,039 authorised pension agents have
been registered to Pension Monitoring
Center (EGM). The number of licensed
brokers is 142 and 88 of them operate both
In insurance and reinsurance activities
while 48 solely in insurance and 6 just is
reinsurance side. As for loss adjuster, there
are 1,243 people, 435 of which work
independently and 808 work under a legal
entity by the end of 2018. There are also
3,260 agricultural loss adjusters by the end
of the year. The number of listed actuaries
is 149 and 40 of them are actively working
in the market by the end of 2018.

The statements above have shown that the
insurance and private pension sectors in
Turkey hire more than 200,000 people
directly.

In the table below, the number of
companies, intermediaries, loss adjusters
and employees are shown for the last five
years.

Tablo 2.3.1: Sektoriin Istihdam Durumu — Capacity of Employement of the Market

2014 2015 2016 2017 2018

Toplam Sirket Sayis1 (¥) 63 60 61 62 62 Number of Companies (*)
Hayat Dis1 Sigorta Sirketi 38 36 37 38 38 Non Life Insurance Co.
Hayat Sigorta Sirketi 5 4 4 4 5 Life Insurance Co.
Emeklilik Sirketi 19 19 18 18 17 Pension Co.

Reasiirans Sirketi 1 1 2 2 2 Reinsurance Co.

Personel Sayis1 19.305 19.311 19.511 19.883 20.097 Number of Employees
Hayat Dis1 Sigorta Sirketi 10.235  10.196  10.464 10.692  11.078 Non Life Insurance Co.
Hayat Sigorta Sirketi 444 453 462 584 682 Life Insurance Co.
Emeklilik Sirketi 8.414 8.451 8.359 8.369 8.099 Pension Co.

Reastirans Sirketi 212 211 226 238 238 Reinsurance Co.

Broker Sayisi 119 124 134 138 142  Number of Brokers

Sigorta Acente Sayisi 15.687 15.195 15.575 15.832  15.782 Number of Ins.Agencies

Bireysel Emeklilik Aracis1 (**) 30.046  36.000 39.680 44.137 48.039 Pension Intermediaries (**)

Eksper Sayisi 1.305 1.274 1.265 1.255 1.243 Number of Loss Adjuster

Tarim Eksperi Sayisi 1.979 2.354 2.356 3.130 3.260 No.of Agricultural Loss Adjuster

(*) Prim ve katk: pay1 iiretiminde bulunmayan sirketler hari¢ — Excluded inactive insurance and pension companies.

(**) Lisansh arac1 sayis1 — No. of licensed pension intermediaries
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3. FINANSAL VE TEKNIK ANALIZ
8.1.0zet Finansal Tablo Verileri
3.1.1. Varliklar

Sigortacilik ve bireysel emeklilik sektora
varlik toplami1 2018 yilinda %17,1 oraninda
artarak 178,4 milyar TL’ye yukselmigtir.
Emeklilik fonlarinin etkisiyle hayat/emeklilik
sirketlerinin  sektordeki paylar1  %60'1n
uzerinde gerceklesmektedir. So6z konusu
sirketlerin sektor toplam varhig: icindeki pay:
2014 yilinda %62,7 iken, bireysel emeklilik
faaliyetindeki son yillardaki hizli artis
sayesinde 2018 yili sonunda %63,7ye
yikselmigtir. Ayni tarih itibariyla sektor
varlik toplaminin %34,1'1 hayat dis1 sigorta
sirketlerine, kalan %2,2’s1 ise reaslrans
sirketlerine ait bulunmaktadir.

Agagidaki grafikte, toplam aktiflerin sirket
gruplar: bazinda dagilimi gosterilmistir.

3. FINANCIAL / TECHNICAL ANALYSIS
3.1 Financial Indicators
3.1.1. Assets

Total assets of insurance, reinsurance and
pension companies have reached “178.4
billion by an increase of 17.1% at the end of
2018. Over the last years, the share of life /
pension companies has been increasing and
their share in terms of total assets reached
63.7% in 2018 thanks to the increase in the
funds accumulated in pension system, while
it was 62.7% in 2014. As of December 31,
2018, non-life and reinsurance companies
constituted 34,1% and 2.2% of the total
assets of the industry, respectively.

The following graph represents total assets
of companies for the last five years.

Grafik 3.1.1: Sigorta, Reasiirans ve Emeklilik Sirketleri Varlik Dagilimi (%)
Distribution of Total Assets of Insurance, Reinsurance and Pension Companies (%)

Reasturans Sirketleri
Reinsurance Co.

® Hayat / Emeklilik Sirketleri

Life / Pension Co.

Bireysel emeklilik sirketlerinde katilimcilara
ait fonlar Esas Faaliyetlerden Alacaklar hesap
grubu icinde takip edilmektedir. Bireysel
emeklilik sistemindeki fonlarda yasanan
biylimenin yani sira devlet katkis1 ve
otomatik katilim sisteminin de uygulamaya
gecmesiyle sektor varlik kalemleri icerisinde
Esas Faaliyetlerden Alacaklar grubu payini
artirmis ve 2018 yili sonunda Aktif toplami
icinde %58,9luk bir orana ulagmistir.

Asagidaki grafikte varlik hesap kalemlerinin
paylar1 gosterilmigtir.
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m Hayat Dis1 Sirketler

v Non-Life Co.

In private pension system, the companies
have been accounting the funds belonging to
the participants as receivables stem from
insurance and pension activities. In 2018,
the recievables from main activities reached
to 58.9% of total assets as a result of growth
in pension funds as well as the positive
effect of state contribution and auto
enrollment.

The following chart shows the shares of
asset items.
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Grafik 3.1.2: Varlik Hesap Kalemlerinin Geligimi (%)
Distribution of Total Assets (%)
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2018 yilinda aktif hesap kalemlerinin
%13,7’sini  olusturan finansal varhklar
icerisinde kamu borclanma senetleri ilk sirayi
almaktadir.

Government debt instruments are the
dominant investment tool among the
financial assets, which make up the 13.7%
of balance sheet items in 2018.

Grafik 3.1.3: Finansal Varliklarin Dagilimi (%) — Distribution of Financial Assets (%) (*)
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(*) Sigorta, reasiirans ve emeklilik sirketleri — Insurance, reinsurance and pension companies

Sektorde 2018 yilinda 21,7 milyar TL’ye
ulagan toplam finansal varliklarin yaklagik
%731 serbest, %27s1 ise sigorta
sozlesmelerinden dogan taahhitlere karsilik
olmak tizere Hazine ve Maliye Bakanligi
lehine bloke edilmig kiymetlerden
olusmaktadir.
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As of December 31, 2018, 27% of the
financial assets which amounted 21.7
billion are blocked in favor of Ministry of
Treasury and Finance in order to guarantee
companies’ obligations arising from
insurance contracts and the remaining part
of 73% consists of assets in free portfolio.
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3.1.2. Yiikiimliiliikler ve Ozsermaye

Sektorde son yillarda pasif toplami iginde
bor¢larin  paymin arttigi, 06zsermayenin
paymin ise dalgali bir seyir izledigi
gozlenmektedir. 2014 yilinda pasif toplami
icinde borg¢larin payr %50,1 iken 2018 yihi
sonunda 5,4 puanhk artis ile %55,5%e
yikselmigtir. 2018 yili1 sonu itibariyle pasif
toplami1 i¢inde yikumliliklerin payr %87
Ozsermayenin  payr ise %13  olarak
gerceklesmistir. Yil icinde sektorun
6zsermayesi bir 6nceki yila gore %9,4 oraninda
artig gostermistir.

Sektorin yikiumlilik ve oOzsermaye hesap
kalemlerinin dagilimi son beg yil itibariyla
asagidaki grafikte gésterilmigstir.

3.1.2. Liabilities and Shareholders’ Equity

It is observed that in the last years the share
of debts in the total liabilities has increased
and the share of the shareholders’ equity
has fluctuated. While the share of debts in
the total liability was 50,1% in 2014, it has
reached 55.5% with an increase of 5.4 points
by the end of 2018. As of 31.12.2018 total
liabilities and  shareholders’ equity
constitutes 87% and 13% of passive accounts
respectively. Total capital has increased just
by 9.4% compared to the previous year.

Liabilities and shareholders’ equities are
shown in the table below for the last five
years.

Grafik 3.1.4: Pasif Hesap Kalemlerinin Geligimi (%)
Distribution of Total Liabilities and Shareholders’ Equity (%)
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Turk sigortacilik sektoriinde uluslararasi
sermayenin pay1 son dort yilda %70 ve tzeri
gerceklesmesine ragmen 2018 yilinda iki
uluslararas1 sermayeli girketin c¢ekilmeleri
sonucunda %68’e dismustir.

Asagidaki tabloda uluslararasi sermayenin

son bes yillik dénemde toplam dJdenmis
sermaye ile toplam prim Uretimindeki payi
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Although the share of international capital
in total shareholders’ equity exceeded 70%
during last years, it dropped to 68% in 2018
since two international capitalized
companies pulled out of from market.

The following table represents the share of
companies with foreign capital in total
shareholders’ equity and premium for life /
pension and non-life companies.
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hayat / emeklilik sirketleri ile hayat dis1
sigorta sirketleri ayriminda verilmistir.

Tablo 3.1.1: Prim Uretimi ve Odenmis Sermayede Uluslararas: Sermayenin Pay1
International Partners’ Share in Premium Volume and total Paid in Capital (%)

2014 2015 2016 2017 2018
Odenmis Sermayede 71,66 71,70 70,95 70,43 67,89 Internzfltlonal Partners
Uluslararas1 Sermaye Pay1 Share in
HD Sigorta Sirketleri 74,29 74,59 74,19 74,43 71,32 Non-Life Insurance Co.
Hayat / Emeklilik Sirketleri 65,14 64,88 63,16 61,19 59,50 Life / Pension Co.
Prim Uretiminde 64,29 65,33 65,07 60,23 58,14 Intern:atlonal Partners
Uluslararas: Sermaye Pay1 Share in
HD Sigorta Sirketleri 66,59 67,35 67,20 61,26 58,23 Non-Life Insurance Co.
Hayat / Emeklilik Sirketleri 51,56 53,80 53,21 55,46 57,69 Life / Pension Co.

Uluslararas1 sermayenin toplam 6denmis
sermayedeki pay1 2018 yil1 sonunda %68 olup,
toplam prim tretimindeki pay1 ise %58 olarak
gerceklesmigtir.

Uluslararas1 sermayenin 2001 yilindan
itibaren sektér 6denmis sermaye ve prim
uretimindeki  payr asagidaki  grafikte
kargilagtirmali olarak gosterilmigtir.

Grafikten de anlagilacag tizere, uluslararasi
sermayenin paymnda 2001-2005 yillar:
arasinda 6nemli bir degisiklik yasanmazken
iken, 2006 yilindan 2013 yilina kadar hizli bir
yikselis meydana gelmis, 2017 yili sonuna
kadar yatay bir seyir izlemis, 2018 yilinda ise
2,5 puanlik bir diislis yaganmigtir.

By the end of 2018, the share of foreign
capital was 68% of paid in capital, and 58%
of total premium volume.

The following graph shows the development
of foreign capital share in total paid-in
capital and total written premium in
Turkish insurance market since the year of
2001.

As it stated below, while the international
partner’s share was experienced negligible
rise during the 2001-2005 period, there has
been a substantial increase between 2006
and 2013. Thereafter the development
follows steady course till the end of 2017;
however, it decreased by 2.5% in 2018.

Grafik 3.1.5: Uluslararas1 Sermaye Payinin Geligimi (%)
Development of International Capital Share (%)
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3.1.3. Teknik Karsiliklar

Sigorta, reasiirans ve emeklilik sirketlerinin

sigorta sozlesmelerinden kaynaklanan
yiukiumlilikleri i¢in  ayirmak  zorunda
olduklar1  teknik  karsiliklar, mevzuat

degisikliklerinin de etkisiyle son yillarda
onemli miktarda artig gostermistir. 2014 ve
2018 yillar1 arasinda teknik karsgiliklardaki en
yiksek artis, Muallak Tazminat
Kargiliklarinda yaganmagtir.

Agagidaki tabloda teknik karsiliklarda son
bes yillik déneme iligkin tutarlar karsilik tira
bazinda verilmistir.

3.1.3. Technical Reserves

The technical reserves which insurance,
reinsurance and pension companies have to
set-aside for their liabilities arising from
insurance contracts has substantially
increased with the effect of amendments in
the regulation. . The largest increase in the
technical reserves has been experienced in
outstanding claims reserves during years
between 2014 and 2018.

The following table represents the amount
of the technical reserves and provisions for
the last five years.

Tablo 3.1.2: Teknik Kargihklar (Briit) — Gross Technical Reserves and Provisions (*)

(Milyon ™) 2014 2015 2016 2017 2018 (Million ")

Kazanilmamig Primler Kargiligi 12.049 14.868 18.792 21.217 25.304 Unearned Premiums Reserves
Devam Eden Riskler Kargihig1 408 810 203 264 661 Additional Unexpired Risk Reserves
Muallak Tazminat Kargilig1 11.407 15.373 19.987 25.020 34.205 Outstanding Claims Provision
Matematik Kargiliklar 5.515 5.406 5.764 6.624 7.549  Profit Loaded Actuarial Reserves
Dengeleme Kargilig 906 1.164 1.492 1.900 2.373 Catastrophe Reserve

Ikramiye ve Indirimler Karsih 12 19 26 44 114  Provisions for Bonus/Rebates

Diger Teknik Kargihiklar 78 36 49 79 23 Other Technical Reserves

Teknik Karsiliklar Toplami 30.375 37.676 46.312 55.148 70.229 Total Technical Reserves

(*) Sigorta ve emeklilik sirketlerinin bilancgo verileridir. The figures are taken from the balance sheets of insurance and pension

companies.

Sigorta ve emeklilik sirketleri tarafindan
31.12.2018 tarihi itibariyla 39,3 milyar TL
muallak tazminat karsihigr ayrilmigtir.
Bakanlhigimiz tarafindan yayimlanan 2016/22
sayili Muallak Tazminat Karsiligindan
Kaynaklanan Net Nakit Akiglarinin Iskonto
Edilmesi Hakkinda Genelge uyarinca yapilan
iskonto sonucunda ayrilan muallak tazminat
karsiligi tutar1 5,1 milyar TL azalarak 34,2
milyar TL’ye dismiustiir. 2018 yi1l1 sonunda
ayrilan teknik kargilhik kalemleri iginde
%48,7 oraninda paya sahip olan iskonto
edilmig Muallak Tazminat Karsiligi yil iginde

%36,7 oraninda yukselmistir. Teknik
kargiliklar i¢inde buytklik agisindan ikinci
sirada yer alan Kazanilmamigs Prim

Kargiliklar: ise 2018 yilinda %19,3 oraninda
artmig ve yil sonu itibariyla %36 ik bir paya
sahip olmustur. Kazamilmamis Prim
Kargsiliklarini %11'lik pay ile Matematik
Kargsiliklar takip etmekle beraber, toplam
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By of the end of 2018, outstanding claim
provision reached "39.3 Dbillion. In
accordance with the legislation about
discounting of outstanding claim provision
related to net cash flows, outstanding claim
provision is decreased by 5.1 billion to "34.2
billion. Discounted outstanding claim
provision which has 48.7% share in
technical reserves accounts increased by
%36.7 according to last year. Unearned
premium reserves which has second biggest
share in provisions has risen by 19.3% and
reached 36% of provisions. Although profit
loaded actuarial reserves (PLAR) constitute
11% of the amount in total technical
reserves, its share has been decreasing for
recent years.
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teknik karsiliklar
azalmaktadir.

igindeki payr her yil

Asagidaki tabloda, sirketlerin Muallak
Tazminat Karsihiklarn  brans bazinda,
istatistiki yontemlere gére hesaplanan ile
dosya bazinda ayrilan olmak {zere
ayristirilarak gosterilmigtir.

The following table provides the composition
of the outstanding claims reserves per line
of business as claimed and incurred but not
reported (IBNR).

Tablo 3.1.3: 2018 Yili Branglar Bazinda Muallak Tazminat Kargilig1 Bilegenleri
Outstanding Claims Provision as Lines of Bussiness as of 12.31.2018 (000 )

Raporlanan LLES MTK‘ Toplam . )
Brans Ad: Claims for Incurred But Yeterlik Total Lines Of Business
File Not Fark: (LoBs)
Reported Adequency 2018 2017
Hastalik / Saghk 526.806 19.927 418 547.151 397.543 Health
Kaza 368.803 136.926 237 505.966 432.090 Casualty
Kara Araglan 1.272.332 -243.489 0 1.028.843 986.889 Motor
Rayli Araglar 101 0 4 105 95 Railway Vehicles
Hava Araclan 326.144 156.388 0 482.533 256.672  Aviation
Su Araglan 230.487 17.499 0 247.986 161.738 Hull and Machinery
Nakliyat 512.844 22.136 0 534.980 408.119 Transport
Yangin/Dogal Afetler 3.954.809 -36.416 0 3.918.394 2.368.321  Fire/Natural Disasters
Genel Zararlar 2.196.019 132.973 0 2.328.991 1.731.704  General Damages
Kara Araglar1 Sorumluluk 9.184.628 12.386.845 1.968 21.573.441 15.987.549 Motor Liability
Hava Araglar1 Sorumluluk 133.906 57.565 0 191.472 142.832  Aviation Liability
Su Araglar Sorumluluk 19.214 3.059 0 22.273 18.268 P&I Liability
Genel Sorumluluk 3.991.865 1.884.333 0 5.876.199 4.353.671  Public Liability
Kredi 118.067 86.357 0 204.424 117.250 Credit
Kefalet 515.957 24.022 80 540.058 429.629 Indemnity
Finansal Kayiplar 285.319 53.099 1.857 340.275 76.820 Financial Loss
Hukuksal Koruma 2.032 6.454 0 8.486 9.538 Legal Protection
Destek 0 0 0 0 0  Support
Hayat 675.902 239.237 322 915.462 806.377 Life
Toplam 24.315.235 14.946.917 4.886 39.267.038 28.685.105 Total

Sigorta girketlerinin 2018 yili sonu itibariyla
ayirmig  olduklari  Muallak  Tazminat
Kargiliklarimin =~ %62’si dosya  bazinda
tahakkuk etmis tazminat karsiliklarindan,
%381 ise istatistiki yontemlere gore ilave
edilen karsihik tutarlarindan (IBNR ve
Yeterlilik Farki) olugsmaktadir.

Toplam karsiliklar icinde Kara Araclar
Sorumluluk ile Genel Sorumluluk
branglarinin paylarinin prim tretimindeki
paylarina gore olduk¢a yiksek oldugu
gorilmektedir. Bu durum, her iki brangta da
hasarlarin  tasfiye  siireglerinin  uzun
olmasindan kaynaklanmaktadir.
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As of December 31, 2018, 62% of the total
provisions for outstanding claims consist of
provisions for the estimated case claims and
the remaining 38% part represents the
additional provisions (IBNR and Adequacy)
which are calculated by using statistical
methods.

It 1s seen that Motor Liability and Public
Liability insurance have fairly high rate
compared to their shares within total
written premium when the share of each
line of business within total outstanding
losses 1s analyzed. This situation is due to
the fact that liability insurance is a long
tailed business.
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Istatistiki yontemlere gore hesaplanan
Muallak Tazminat Kargilign tutar
incelendiginde, Kara Araclar1i Bransinda

riicu ve sovtaj geliri tahakkuklar1 nedeniyle
negatif deger olustugu, Kara Araclar:
Sorumluluk Bransinda ise ayrilan IBNR
tutarinin tiim branslar bazindaki toplam
IBNR tutarinin  %83tini  olusturdugu
gorilmektedir.

Kara Araglar1 Bransinda negatif IBNR
olugsmasinin temel sebebi, zarar goérenlerin
oncelikle kasko sigortacisina bagvurmasi,
kasko sigortasi kapsaminda o6deme yapan
sirketin de 6demeyi takiben zarara neden
olan kisi i¢in sorumluluk teminati1 saglayan
sirkete ricu basvurusunda bulunmasidir. Bu

durum Kara Araclar1 Bransinda riicu
gelirlerini  ylukseltmekte, Kara Araclar:
Sorumluluk Bransinda ise gerceklesmig

ancak bildirilmemis hasar karsilik tutarini
artirmaktadir.

Sirketler ayirmak zorunda olduklari teknik
karsiliklar i¢in yeterli miktarda varliga sahip
olmak zorundadirlar. Tablo 3.1.4’te hayat dis1
ve hayat / emeklilik sirketleri ayriminda
ayrilan teknik karsilik tutarlari ve Teknik
Kargiliklara Kargilik Olarak Kabul Edilen
Varlik toplami verilmigtir.

Her iki grup i¢in de teknik karsiliklar
kargilayan yeteri kadar varlhigin mevcut
oldugu gorilmektedir. Ancak 2018 yilinda
hayat dis1 sirket grubunda s6z konusu oranin
yaklasitk 5 puan, hayat / emeklilik sirket
grubunda ise 2 puan azalmigtir.

In respect to provisions calculated by
statistical methods, a negative reserve
amount has been realized in motor vehicle
insurance because of the recoveries
stemming from subrogation and salvage
returns. On the other hand, the provisions
in motor liability insurance have 83% of all
additional provisions in the Sector.

The policyholders have tendencies to
demand their losses from their own motor
insurance instead of motor third party
liability insurance of the counter party in
the event of damage. This increases
recoveries and would cause negative IBNR
in motor vehicle insurance business and,
because of the time lag between loss
payment and collections from other
insurers, high IBNR has been realised for
motor vehicle liability business, especially in
motor third party liability insurance.

In accordance with the legislation,
companies should have sufficient assets
covering their liabilities. Within this
context, the total assets corresponding to the
related technical provisions are represented
in the table below for non life and life /
pension companies.

For both of the groups, it can be understood
that sufficient amount of assets are
allocated and the technical reserve ratio is
satisfied. However, technical reserve ratio
declined by 5% and 2% for non-life and life
Insurance companies respectively in 2018.

Tablo 3.1.4: Teknik Kargiliklar ve Karsiliklar: Kargilayan Varliklar
Technical Reserves and Assets Covering Reserves

24
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HD Sirketler
Non Life Companies

Hayat/Emeklilik Sirketleri
Life / Pension Co.

(Milyon ") 2016 2017 2018 2016 2017 2018 (Million ")
Teknik Karsiliklar (Briit) 38.324 45.820 59.552 7.988 9.328 10.677  Technical Reserves
Kargihk Kabul Edilen Varliklar 37.863 43.623 51.495 12.315 13.930 15.683  Corresponding Assets
Nakit Varliklar 18.668 21.987 26.267 5.152 6.446 6.743 Liquid Assets
Finansal Varliklar 10.436 11.765 14.016 5.584 5.644 6.462 Financial Assets
Alacaklar 5.324 6.042 7.109 1.085 1.281 1.761 Receivables
Maddi Varhklar 923 1.062 1.204 325 352 444 Fixed assets
Diger 569 563 697 109 139 217 Other Assets
Teknik Kargiliklarda Reas. Pay1 10.014 13.889 20.487 225 236 287  Reinsurance Share in Reserves
Teknik Kargilik Rasyosu (*) 124,93 125,52 120,87 156,98 151,87 149,57 Technical Reserve Ratio(*)

(*) (Karsilik Kabul Edilen Varliklar + Teknik Karsiliklarda Reastiror Pay1) / Briit Teknik Karsiliklar*100
(Assets corresponding to technical provisions + Reinsurance share in reserves)/ Gross Technical Provisions*100.

3.1.4. Prim Uretim Kaynaklar

Sigortacilik sektoriinde 2018 yilinda toplam
54,6 milyar TL prim tiretimi gerceklestirilmig
olup, bir 6nceki yila gbére prim iretiminde
%17 oraninda artis saglanmigtir. Y1l i¢inde
hayat dis1 sirketlerin prim dretimi %20

3.1.4. The Source of Premium Production

In 2018, gross written premium in the
insurance market has risen by 17% and
reached °54.6 billion compared to the
previous year. The premium production of
non-life companies has increased by 20% for

oraninda artarken, hayat / emeklilik non life companies and 5% for the life /
sirketlerinin prim {retimi %5 oraninda pension companies.
artmigtir.

Tablo 3.1.5: Prim Uretiminin Dagilim1 — Distribution of Premium Volume
(Milyar ") 2014 2015 2016 2017 2018 (Billion ")
Hayat Dis1 Sirketler 22,02 26,42 34,32 38,30 45,91 Non Life Companies
Direkt Primler 21,49 25,78 33,58 36,04 42,03 Direct
Endirekt Primler 0,53 0,64 0,75 2,26 3,88 Endirect
Hayat / Emeklilik Sirketleri 3,97 4,63 6,17 8,26 8,68 Life / Pension Companies
Direkt Primler 3,87 4,51 5,90 7,96 8,34 Direct
Endirekt Primler 0,10 0,12 0,27 0,30 0,34 Endirect
Toplam Prim Uretimi 25,99 31,06 40,49 46,56 54,59 Premium Production
Hayat Dig1 Sirketler (%) 84,71 85,08 84,77 82,26 84,11 Non Life Companies (%)
Hayat / Emeklilik Sirketleri (%) 15,29 14,92 15,23 17,74 15,89  Life / Pension Companies (%)

Ulkemizde prim tiiretim kaynaklari icinde
sigorta acenteleri biiyiik bir agirhiga sahiptir.
2018 yilinda direkt prim tretiminin %581
ozel acenteler, %24,5'1 banka acenteleri ve

%12’si  brokerler araciligiyla, %41 ise
dogrudan sirketler tarafindan
gerceklestirilmigtir.

Agagidaki grafikte, sektér prim uretiminin
son bes yillik doénemde tretim kanallar
bazinda dagilimi verilmistir.
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In Turkey, private insurance agents have a
significant weight in distribution channels.
They produced 58% of direct premium in
2018 while banking agencies and brokers
had a share of 24.5% and 12%, respectively.
The 4% of total premium was generated by
the companies as direct production.

The following table represents the premium
production shares.
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Grafik 3.1.6: Uretim Kaynaklarinin Direkt Prim Uretimi I¢indeki Paylar
Share of Distribution Channels in Direct Premium (%)

61,5

60,1

2014 2015 2016

H Acente - Agent W Banka - Bank

2018 yilinda hayat ve hayat dis1 branslar
direkt prim Uretiminin uretim kanallar
bazinda dagilimi asagidaki grafiklerde
gbsterilmistir.

Grafik 3.1.7: Hayat Dig1 Branglar (2018)
Non-Life Insurance (2018) (%)

B Merkez - Direct
H Acente - Agent
= Banka - Bank
B Broker - Broker

® Diger - Other

Hayat dis1 branglarda prim dretiminin
yalnmizca %15,7’s1 banka acenteleri araciligi

® Broker - Broker

2017 2018
B Merkez - Direct ~ ®Diger - Other

Direct premiums of life and non-life
insurance business according to production
channels are shown in the graph below for
the year of 2018.

Grafik 3.1.8: Hayat Brangi (2018)
Life Insurance (2018) (%)

1,85

B Merkez - Direct
H Acente - Agent
= Banka - Bank

® Broker - Broker

While only 15.7% of non-life premium
volume is performed by the bank agents,
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ile gergeklestirilirken, hayat branginda bu
oran %80, 7'ye ulagsmaktadar.

3.1.5. Odenen Tazminatlar

Sektorde, rlicu ve sovtaj gelirleri tenzil
edilmig haliyle 6denen tazminat tutari 2014
yilinda 13,4 milyar TL iken her yil artarak
2018 yilinda 26,8 milyar TL’ye yiikselmigtir.
2018 yilinda hayat dis1 sirketler 23,2 milyar
TL, hayat / emeklilik gsirketleri ise 3,6 milyar
TL tazminat Odemesi gerceklestirmigtir.
Odenen tazminatlarin icinde hayat dis1
sirketlerin payr %87, hayat / emeklilik
sirketlerinin pay1 ise %13 seviyesindedir.
Sektorde yillik bazda toplam &denen
tazminat tutari son bes yilda yaklasik %99,7
oraninda artig géstermistir.

80,7% of gross premium is written through
bank channels in life insurance.

3.1.5. Paid Losses

Total loss payments, excluding salvage and
subrogation collections, has accounted "26.8
billion in 2018 after a stable increase over
years, while it was about "13.4 billion in
2014. Non-life companies have paid "23.2
billion and life / pension companies have
paid "3.6 billion claims during 2018. The
share of life / pension companies in total loss
payment is 13% and non-life companies’
share is 86%. During the last five years, the
total amount of net paid loss has increased
approximately by 99.7%.

Tablo 3.1.6: Odenen Tazminatlarin Dagilimi — Distribution of Paid Losses

(Milyar ) 2014 2015 2016 2017 2018 (Billion ")

Hayat Dig1 Sirketler 10,93 13,36 15,17 18,42 23,17 Non Life Companies
Direkt Isler Tazminat: 10,65 12,98 14,78 17,83 21,65 From Direct Production
Endirekt isler Tazminat1 0,28 0,38 0,39 0,59 1,52 From Endirect Production
Hayat / Emeklilik Sirketleri 2,48 2,56 2,96 3,29 3,61 Life / Pension Companies
Direkt 1sler Tazminat 2,41 2,49 2,81 3,09 3,40  From Direct Production
Endirekt isler Tazminati 0,07 0,07 0,15 0,20 0,21 From Endirect Production
Toplam Tazminat Odemesi 13,41 15,91 18,12 21,71 26,78 Total Claims Payment
Hayat Dig1 Sirketler (%) 81,48 83,93 83,68 84,83 86,52 Non Life Companies (%)
Hayat / Emeklilik Sirketleri (%) 18,52 16,07 16,32 15,17 13,48 Life / Pension Companies (%)

3.1.6. Sektor Gelir / Gider Dengesi

Sektoriin vergi éncesi toplam dénem kari bir
onceki yila gore yaklagsik %44,85 oraninda
artarak 2018 yilinda 7,18 milyar TL’ye
yikselmigtir. Vergi sonrasi kar ise 2017
yilinda 3,74 milyar TL iken, 2018 yilinda
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3.1.6. Income Statement of the Sector

In 2018, the sector has recorded "7.2 billion
profits before tax by a 44.85% increase
compared to previous year. After tax, the
sector amounted to “5.71 billion of profit
which is 52.67% higher than the previous
year level.
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%52,67 oraninda artarak 5,71 milyar TL’ye
yukselmigtir.

2018 yilinda hayat dis1 sigorta sirketleri 2,67
milyar TL vergi sonrasi kar ederken, hayat /
emeklilik girketleri 2,75 milyar TL kar elde
etmiglerdir. Sektérde faaliyet gésteren
reaslirans girketleri ise 2018 yilim1 0,30
milyar TL vergi sonrasi karla kapatmistir.

Asagidaki tabloda, son beg yilhik streye
iligkin gelir / gider hesaplari verilmigtir.

During this period, non-life insurance
companies reported "2.67 billion net profit
while life / pension companies made “2.75
billion profit after tax. The reinsurance
companies operating in the sector reported a
profit of “0.30 billion in 2018.

The following table shows the profit and loss
accounts of the Sector over the last five
years.

Tablo 3.1.7: Gelir - Gider Hesaplar1 — Profit-Loss Accounts

(Milyon ") 2014 2015 2016 2017 2018 (Million )

Hayat Dig1 Sirketler Non Life Companies
Teknik Gelir Toplami 16.491 18.451 24.780 28.616 33.050 Total Technical Income
Teknik Gider Toplam1 15.461 19.227 23.033 26.521 30.003 Total Technical Outgoing
Teknik Denge 1.030 -776 1.747 2.095 3.046  Technical Balance

Yatirim Gelirleri 1.955 2.894 3.244 4.997 9.897 Investment Income
Yatirim Giderleri 1.866 2.726 3.016 4.570 8.910 Investment Expenditures
Diger Gelir/Giderler/Kars.(+/-) -237 -150 -569 -253 -722  Other Incomes/Expen.Prov
Vergi Oncesi Dénem Kari 882 -769 1.407 2.269 3.812  Profit Before Tax

Vergi Sonrasi Donem Kari 729 -856 1.140 1.624 2.666  Profit After Tax

Hayat / Emeklilik Sirketleri Life / Pension Companies
Teknik Gelir Toplami 4.975 6.090 7.685 10.069 11.647 Total Technical Income
Teknik Gider Toplami 4.537 5.439 6.678 8.341 9.576 Total Technical Outgoing
Teknik Denge 438 651 1.007 1.729 2.071  Technical Balance

Yatirim Gelirleri 639 821 917 1.123 1.993 Investment Income
Yatirim Giderleri 181 324 276 304 448 Investment Expenditures
Diger Gelir/Giderler/Kars.(+/-) -10 -68 8 -19 -80 Other Incomes/Expen.Prov
Vergi Oncesi Dénem Kari 887 1.079 1.656 25629 3.636  Profit Before Tax

Vergi Sonrasi Donem Kari 659 826 1.322 2.005 2.746  Profit After Tax
Reasiirans Sirketleri Reinsurance Companies
Teknik Gelir Toplami 925 1.026 1.072 1.083 1.529 Total Technical Income
Teknik Gider Toplami 922 1.058 1.011 1.023 1.429 Total Technical Outgoing
Teknik Denge 3 -31 61 59 100  Technical Balance

Yatirim Gelirleri 140 292 302 474 1.374 Investment Income
Yatirim Giderleri 137 121 206 371 1.124 Investment Expenditures
Diger Gelir/Giderler/Kars.(+/-) 5 -9 -19 -1 -14  Other Incomes/Expen.Prov
Vergi Oncesi Dénem Kari 11 130 138 161 335  Profit Before Tax

Vergi Sonrasi Donem Kari 11 130 134 114 301  Profit After Tax

Sektor Vergi Oncesi Kar Toplam1 1.780 451 3.201 4.959 7.183 Total Profit Before Tax
Sektér Vergi Sonras: Kar Toplami 1.400 101 2.596 3.743 5.714 Total Profit After Tax

Son bes yilda, hayat / emeklilik girketlerinde
teknik ve toplam net karda diizenli bir artis
yasanirken hayat dis1 sirketler de son {g
yilda diizenli bir artis s6z konusudur.
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While life / pension companies have had a
steady increase both in technical and total
profit during last five years, non-life
insurance companies have reported
technical and total profit in last three years.
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3.2. Sermaye Yeterliligi

Sirketlerin sermaye yeterliligi sonucglarina
gbre mevcut 6zsermaye tutar: hem hayat dis1
hem hayat / emeklilik sirketlerinde gerekli
O6zsermaye tutarinin lzerindedir. Sermaye
yeterligi rasyosu 2017 yilinda hem hayat dis1
sirketlerde hem de hayat / emeklilik
sirketlerinde artarken 2018 yilinda her iki
sirket grubunda da azalmigtir.

3.2. Capital Adequacy Ratio

Equity capital of non-life and life / pension
companies satisfies the solvency
requirements and is above the required
capital level. Whereas the capital adequacy
ratio has increased in both life/pension and
non-life companies in 2017, it has decreased
during 2018 in both life/pension and non-life
companies

Tablo 3.2.1: Sermaye Yeterlilik Rasyosu — Capital Adequacy Ratio (*)

HD Sirketler Haya‘t/Emek!ilik
Non Life Companies , Slrketlferl
Life / Pension Co.
(Milyon ~) 2016 2017 2018 2016 2017 2018 (Million ")
Gerekli Ozsermaye 8.101 8.732 10.381 1.598 1.953 2.217 Required Shareholders’ Equity
I. Yonteme Gore 4.239 4.132 4.661 1.272 1.586 1.778 I First Method (Solvency I)

Hayat Dis1 Branglar 4.239 4.132 4.661 186 219 257 Non Life Branches

Hayat Brangi 0 0 0 794 969 1.056 Life Branch

Emeklilik Brang: 0 0 0 292 397 465 Pension Branch
II. Yonteme Gore 8.095 8.722 10.376 1.531 1.839 2.035 IL Second Method (Risk Based)

Aktif Riski 2.598 3.157 3.738 989 1.209 1.349 Asset Risks

Reastirans Riski 659 764 947 46 50 53 Reinsurance Risks

Agir1 Prim Artigi Riski 428 0 0 78 0 0 Fast Growing Risks

MTK Riski 1.093 1.368 1.728 35 41 50 Outstanding Loss Risks

Yazim Riski 3.193 3.264 3.687 358 514 550 Underwriting Risks

Kur Riski 125 170 278 25 25 32 Exchange Rate Risks
Serm.Yeterliligine Esas Ozsern 9.753 13.004 14.862 5.698 7.073 7.460 Total Shareholders’ Equity
Serm.Yeterlilik Rasyosu (* 120,39 148,93 143,17 356,56 362,12 336,48 Capital Adequacy Ratio (*)
Serbest Ozsermaye 1.652 4.273 4.481 4.100 5.119 5.243 Free Capital (Exceed Solvency)

(*)11.07.201 7 tarihinde yénetmelikte yapilan degisiklik ile kaldirilmigtir.
(**) Mevcut Ozsermaye / Gerekli Ozsermaye * 100 - 7Total Shareholders’ Equity / Required Shareholders’ Equity * 100

3.3. Finansal Oranlar

Sigorta ve emeklilik sirketlerinin yil sonu
bilangolarindan elde edilen finansal rasyolar
asagidaki tabloda yer almaktadir.

3.3. Financial Ratios

The following table represents financial
ratios calculated using the balance sheets of
insurance and life / pension companies.

Tablo 3.3.1: Finansal Oranlar - Financial Ratios (%)
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Hayat/Emeklilik Sirk.
Life / Pension Companies

Financial Ratio

2016 2017 2018

HD Sirketler

Finansal Oranlar Non Life Companies

2016 2017 2018
Prim / Ozsermaye(*) 308,55 257,78 269,80
Ozsermaye / Varlik Top.(**) 23,10 26,06 24,79
Ozsermaye / Teknik Kars. 35,67 42,04 39,25
Prim Alacaklar1 / Ozsermaye 50,25 42,87 46,83
Sermaye Yeterlilik Rasyosu 120,39 148,93 145,04
Teknik Kargilik Rasyosu 124,93 125,52 120,87
Cari Oran 105,84 116,77 117,30
Likidite Orani 75,08 86,29 85,95
Ozsermaye Karhihg 17,53 21,24 29,23
Aktif Karhihg 3,67 4,87 5,97

103,93 111,57 110,23  Pr./ Shareholders’ Equity (*)
37,71 39,58 38,03  Shareholders’ Eq. / Total Ass.(**)

110,04 110,56 101,09  Shareholders’ Eq. / Tech. Res.

9,24 9,33 10,96  Rec. from Op./ Shareholders’ Eq.

356,56 362,12 336,48  Capital Adequacy Ratio

156,98 151,87 149,57 Technical Reserves Ratio

182,39 196,93 190,27  Current Ratio

154,13 166,32 156,85 Liquidity Ratio

37,74 49,55 74,24
11,19 14,69 17,95

Return on Equity
Return on Assets

(*) Ozsermaye: Sermaye Yeterliligi Yonetmeligine gore hesaplanan meveut 6zsermaye. Total shareholders’ equity calculated based

on solvency requirement method.

(**) Varlik toplam1: Emeklilik saklayici sirketlerinden alacaklar hari¢ — Exluded receivables from co. keeping financial assets.

2018 yilinda hayat dig1 sigorta sirketlerinde
meydana gelen yaklagik %20 oranindaki prim
artisinin etkisiyle prim / 6zsermaye orani
yikselirken, hayat / emeklilik sirketlerinde
prim Uretimindeki artigin disiik oranlarda
kalmas1 sonucunda prim / 6zsermaye orani
bir puanhk dusls gostermistir. Hayat disi
sirketlerde prim alacaklarinin 6zsermayeye
orani onemli bir pay teskil ederken, hayat /
emeklilik  sirketlerinde bu oran %11
seviyesindedir.

Sektorde sirketlerin cari oranmi hayat disi
sigorta sirketlerinde artarken, hayat /
emeklilik girketlerinde azalmigtir. Karlhihik
oranlari da hayat dis1 sigorta sirketlerinde ve
hayat / emeklilik girketlerinde ylukselmistir.

Asagidaki grafiklerde hayat dig1 ile hayat /
emeklilik sirketleri ayiriminda aktif ve
6zsermaye karlilik rasyolari yer almaktadir.

In 2018, the ratio of premium to equity has
increased for non-life insurance companies
as a result of an increase of 20% in premium
growth, whereas it declined by 1% for
life/pension companies as a result of lower
level of premium growth. The ratio of
premium receivables over shareholders'
equity has a significant share in non-life
Insurance companies, whereas it is about
11% in life / pension companies.

While current ratio has increased for non-
life companies, these ratios have decreased
for life / pension companies. In addition,
profitability ratios has risen both for life /
pension and non-life companies.

The following graph shows the return on
assets (ROA) and return on equity (ROE)
ratios of the industry as non-life and life /
pension companies.

Grafik 3.3.1: Aktif Karhhg (%) - ROA

= Hayat Dig1 Sirketler - Non Life Companies

= Hayat/Emeklilik Sirketleri - Life/Pension Companies
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Grafik 3.3.2: Ozsermaye Karhihg (%) — ROE

—Hayat Dig1 Sirketler - Non Life Companies = Hayat/Emeklilik Sirketleri - Life/Pension Companies

3.4. Teknik Oranlar

Hayat dis1 sirketlerde toplam  prim
uretimindeki artis hiz1 2018 yilinda artarken
hayat / emeklilik girketlerinde son ii¢ yilin en
disik seviyesinde gerceklesmistir. Hayat
dis1 sirketlerde prim tretimi 2017 yilinda
yaklasik %12 oraninda artarken 2018 yilinda
artis orami %20’ye ylkselmistir. Hayat /
emeklilik sirketlerinde ise 2017 yilinda 34’1tk
biyuime sonras1 2018 yilinda kredi
hacmindeki daralmanin da etkisiyle biiyiime
orani %6’ya dismiustir.

Teknik oranlara iligkin asagidaki tabloda
goruldigi Uzere hayat disi ve Hayat /
emeklilik sirketlerinde teknik karlhilik yillar
itibariyle artmaya devam etmigtir.

3.4. Technical Ratios

In 2018, total written premium growth rate
for non-life companies has risen while it has
been lowest level of last three years for
life/pension companies. Non-life premium
volume has increased by 20% in 2018 after a
growth of 12% in 2017. Life/pension
companies’ premium volume has increased
by 34% in 2017; however, premium growth
rate dropped to 6% in 2018 as a result of
decrease in credit volume.

As 1t 1s seen on the table below, technical
profitability of non-life and life/pension
companies continues to rise by years.

Tablo 3.4.1: Teknik Oranlar — Technical Ratios

. HD Sirketler Hayat/Emeklilik Sirketleri Technical Ratio

Teknik Oranlar Non Life Companies Life and Pension Co.
2016 2017 2018 2016 2017 2018

Prim Artis Hiz1 29,90 11,58 19,88 33,06 33,94 5,88 Premium Growth Rate
Konservasyon Orani (*) 82,52 76,05 73,59 96,15 96,52 95,78  Premium Retention Rate (*)
Reas. Komisyon Orani 19,68 17,72 17,04 35,34 37,87 33,96 Reins. Commission Rate
Araci Komisyon Oram 14,66 13,65 13,12 21,96 22,96 23,78  Intermediary Comm. Rate
Hasar Oram 74,25 77,19 85,30 52,26 42,89 44,92  T,0ss Ratio
Masraf Orani 21,28 20,24 19,56 31,50 31,66 33,33  Expenses Ratio
Bilesik Rasyo 95,53 97,44 104,85 83,76 74,55 78,25  Combined Ratio
Teknik Karlilik Oram 5,09 5,47 6,63 15,75 18,06 18,89 Technical Profitability Ratio

(*) Bolismeli treteler esas alinarak hesaplanmistir. - Calculated as considering for only proportional treties.

Hayat dis1 ile hayat / emeklilik sirketleri
ayriminda hasar, masraf ve teknik karlhihk
oranlari asagida grafikler lzerinde
gosterilmistir.
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Technical ratios are shown in the graph
below for non-life and life / pension
companies.
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Grafik 3.4.1: Hayat Dig1 Sirketler Teknik Oranlar1 (Briit) Non-Life Companies Technical Ratios (%)
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Teknik Karlilik Orani - Technical Profitability Ratio

Hayat dis1 sirketler i¢in hasar orani 2003
yilindan itibaren %63-%80 araliginda
seyrederken 2018 yilinda %85’e yiikselmigtir.
Muallak Tazminat Karsiliklar1 ile ilgili
mevzuat degisikliginin de etkisiyle hasar
orani 2008 ve 2009 yillarinda sirasiyla %75 ve
%178 seviyelerine yiikselmisg, sonraki yillarda
dalgali bir seyir izlemis ve 2017 yilinda ise
2016 yilina kiyasla 3 puan artarak %77
seviyelerine ulagsmig, 2018 yilinda ise 2017
yilina gore 8 puan artig géstermistir. Ayni
dénemde masraf oranlari %20-26
araligindaki ¢izgisini korurken, teknik
karhlik oranlar: dalgali bir seyir izlemigtir.

As it is seen from the graph above, while the
loss / premium ratio has been between 63-
80% since 2003, it has reached to 85% in
2018. Following amendments on the
regulation regarding outstanding claims
provision method, loss ratio increased to
75% and 78% in 2008 and 2009,
respectively. Afterwards, the loss / premium
ratio entering into a fluctuating trend until
2017, when the ratio has risen 3 points and
reached the level of 77% compared to 2016.
Expense ratio was between 20-26% and
technical profitability ratio has been
fluctuated over time at the same period.

Grafik 3.4.2: Hayat / Emeklilik Sirketleri Teknik Oranlar1 (Briit)
Life / Pension Companies Technical Ratios (Gross) (%)
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Hayat / emeklilik sgirketlerinde, birikimli
hayat sigortalarindan bireysel emeklilik
sistemine gecigler nedeniyle artan igtiralarin
etkisiyle hasar orani 2003-2006 yillar
arasinda ylkselmis, daha sonraki yillarda
dalgal1 bir seyir izlemis ve 2018 yilinda %45
olarak gerceklegmistir. Teknik karlhlik orani
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The loss ratio of life / pension companies
increased between 2003 and 2006 because of
the transfers from life annuity businesses to
the pension system which increased number
of surrenders. Following 2006, it showed a
fluctuated trend and reached %45 in 2018.
On the other side, technical profitability
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ise 2008 yilindan itibaren stirekli bir artis
egiliminde olup 2018 yilinda %19 ile en
yiksek seviyesine ulagmistir.

4. BRANS BAZINDA DEGERLENDIRME
4.1.Genel Degerlendirme

Diinya sigortaciligina paralel olarak tlkemiz
mevzuatinda da sigortacilik faaliyetleri hayat
ve hayat dig1 olmak tizere iki ana gruba
ayrilmaktadir. 5684 sayili  Sigortacilik
Kanunu kapsaminda 2008 yilindan itibaren
hayat dig1 sigortalar i¢in 18, hayat sigortalari
icin 8 ana brans belirlenmis ve Raporda da
mevcut ayirim esas alinarak teknik veriler
sunulmustur.

Sirketlerin detayli gelir tablosu hesaplar
Raporun “Tablolar” bélimiinde yer
almaktadir.

Sigorta sirketleri 1998 yilindan itibaren
hayat ya da hayat dig1 sigorta gruplarindan
sadece birinde faaliyet gbsterebilmektedirler.
Ancak, anilan tarihte mevcut olan hayat
portféylerini hayat sirketlerine devretmeyen

hayat dis1 sirketler, yeni police tanzim
etmemekle birlikte mevcut hayat
portféylerini  devam ettirebilmektedirler.

31.12.2018 tarihi itibariyla ti¢ hayat disi
sigorta sirketi aciklanan gekilde hayat
sigorta portfoylinii devam ettirmektedir.
Bunlar Aksigorta AS, Generali Sigorta AS ve
Merkez Sigorta AS’dir. Ancak, Merkez
Sigorta AS aktif olarak hicbir bransta yeni
sOzlesme tanzim etmemektedir.

Mevcut dizenlemelere goére hayat sigorta
sirketleri ve emeklilik sirketleri hayat sigorta
branglarinin tamaminda ruhsat
alabilmektedir.

Yukarida agiklanan brans diizenlemesine
gore 2018 yil sonu itibariyla her bir bransta
ruhsat sahibi sigorta ve emeklilik sirketi
sayis1 asagidaki tabloda verilmigtir. Hayat
grubu sigortalar1 iginde yer alan Fonlarin
Yonetimi Islemi ve Tontin branslarinda
hentiz hicbir sirket ruhsat almamaistir.
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ratio has had an upward trend since 2008
and reached highest level of 19% in 2018.

4. INCOME
INSURANCE TYPES

STATEMENT OF

4.1. General Overview

In line with the global insurance market, the
two major categort for insurers are life or
non-life according to Turkish Insurance
Regulation. Insurance Law (no: 5684) which
has been taking effect since 2008 defines 18
non-life insurance and 8 life insurance lines
of business. This report has been prepared
accordingly. Detailed income statements of
the companies have been submitted at the
section of Tables of the Report.

Since 1998, insurance companies have been
obliged to act either in life or non-life
insurance groups. Even though non-life
Insurance companies cannot issue any new
policy in life business, they are allowed to
keep the existing life portfolio issued before
the regulation. As of the end of 2018,
Aksigorta AS, Generali Sigorta AS and
Merkez Sigorta AS are three licensed non-
life insurance companies having life
portfolio as well. However, Merkez Sigorta
AS does not issue any new policy on any line
of business.

In the current system, life insurance
companies and pension companies could get
licence in all life insurance lines.

The following table represents the number of
insurance and pension companies operating
in Turkey in 2018 according to the licenses
they hold. There has been no company that
has any license for Management of Funds
and Tontine insurance in life group so far.
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Tablo 4.1.1: Sigorta Branglar1 Itibariyle Faal Sigorta ve Emeklilik Sirketi Sayis:
Active Insurance and Pensions Companies Per Line of Business

Branglar

Lines Of Business (LoBs)

Ruhsatlh

Faal Sirket Sayis1
Number of Lisenced

Active Company

Hayat Dig1 Grubu Sigorta Branglar:

Non-Life LoBs

Hastalik / Saghik Health 34

Kaza Casualty 34

Kara Araglar Motor 32

Rayli Araglar Railway Vehicles 28

Hava Araclan Aviation 30

Su Araclart Hull and Machinery 34

Nakliyat Transport 33
Yangin/Dogal Afetler Fire/Natural Disasters 33

Genel Zararlar I General Damages I 31

Genel Zararlar II (*) General Damages II (*) 33

Kara Araglar1 Sorumluluk Motor Liability 30

Hava Araglar Sorumluluk Aviation Liability 29

Su Araclar: Sorumluluk P&I Liability 33

Genel Sorumluluk Public Liability 32

Kredi Credit 24

Kefalet Indemnity 34

Finansal Kayiplar Financial Loss 19

Finansal Kayiplar IV Financial Loss IV 25

Finansal Kayiplar VII Financial Loss VII 20

Finansal Kayiplar IX Financial Loss IX 31

Hukuksal Koruma Legal Protection 32

Destek Support 13

Hayat Grubu Sigorta Branglar: Life LoBs

Hayat Life 22

Hastalik / Saghik Health 10

Kaza Casualty 22

Evlilik / Dogum Sigortasi Marriage / Birth 22

Sermaye Itfa Sigortalar Capital Redemption 22

Yatirim Fonlu Sigortalar Investment Funded Insurance 22

Fonlann Yénetimi Islemi Management of Funds 0

Tontin Tontine 0

Emeklilik Pension 17

Sektorde sigorta ve emeklilik girketleri Insurance and pension companies generated
tarafindan 2018 yilinda toplam 54,6 "54.6 billion gross premium in 2018 in
milyar TL prim tretimi gerceklestirilmigtir. Turkey. The following table shows the
Asagidaki tabloda son dort yila iligkin toplam composition of gross premium production
prim uretimleri branglar bazinda verilmistir. per line of business for the last four years.

Tablo 4.1.2: Brang Bazinda Toplam Prim Uretimi — Gross Premium Production per LoB
34
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(000 ") 2015 2016 2017 2018

Hayat Dis1 Toplam 27.295.537 35.449.533 39.712.417 47.668.854 Non-Life Total

Hastalik / Saghk 3.435.936 4.226.365 5.024.663 6.245.535 Health/Sickness

Kaza (¥) 1.202.235 1.432.459 1.682.839 1.805.872 Casualty (*)

Kara Araclarn 5.555.635 6.134.622 6.916.049 7.812.866 Motor

Rayli Aracglar 17 11 11 0 Railway Vehicles

Hava Araglarn 75.347 105.544 114.153 179.858 Aviation

Su Araglan 176.890 177.524 218.148 300.212 Hull and Machinery

Nakliyat 534.089 549.456 651.958 827.594 Transport

Yangin ve Dogal Afetler 4.393.129 4.827.902 5.745.958 6.967.740  Fire and Natural Disaster

Genel Zararlar 2.978.200 3.498.930 4.355.450 5.240.412  General Damages

Kara Araclar Sorumluluk (*) 7.506.666  12.967.397 13.042.541  15.840.049 Motor Liability (*)
KMA ZMS (Trafik) (*) 6.828.501  12.317.147 12.267.511 14.985.870 Compulsory Motor Liab.(*)

Hava Araglar Sorumluluk 123.099 120.858 131.775 194.378  Aviation Liability

Su Araglar Sorumluluk 16.758 22.117 26.402 31.381 P&I Liability

Genel Sorumluluk 757.997 816.065 1.027.156 1.389.890 Public Liability

Kredi 185.239 171.623 173.718 248.338  Credit

Kefalet (Emniyeti Suistimal) 29.154 30.392 50.021 71.729 Indemnity

Finansal Kayiplar 226.583 234.859 325.758 345.674 Financial Loss

Hukuksal Koruma 95.395 130.873 224.496 167.205 Legal Protection

Destek 3.166 2.535 1.319 122 Support

Hayat Bransi Toplam (**) 3.760.785 5.038.808 6.844.026 6.920.097 Life Total (**)

Toplam 31.056.321 40.488.341 46.556.443 54.588.951 Total

(*) Sosyal Giivenlik Kurumuna Aktarilmak Uzere Yazilan Prim Tutarlari, Riskli Sigortalilar Havuzu Dahil, Yesil Kart Harigtir. ..
— The premium ceded to the Social Security Administration is included High Risk Insurance Pool and Green Card Insurance is

excluded .

(**) Hayat dis1 sirketlerin devam eden hayat portfoylerine iligkin {iretim dahildir. — Non-life insurance companies’ life portfolio is

included.

Branglarin toplam prim tretimi ig¢indeki
paylar: incelendiginde, hayat dis1 branglarda
Hastalik/Saglik, Kara Aracglari, Kara Araglar
Sorumluluk, Genel Zararlar ile Yangin ve
Dogal Afetler Branglarimin her birinin
payinin 2018 yilinda %10’un tzerinde oldugu
gorilmektedir.

2018 yilinda hayat dis1 sigortalar prim
uretiminin yaklagik yarisi oto sigortalarinda
(kara araclar1 ve kara araclari sorumluluk)
gerceklestirilmigtir. 2017 yili ile
kargilasgtirildiginda, Kara Araglar1 Branginin
payi ile Kara Araclar: Sorumluluk Branginin
pay1l hemen hemen ayni kalmistar.

2017 yilinda Hayat Branginin toplam prim
tretimi i¢indeki payr %15 ve Odenen
tazminatlardaki pay1 %12 iken, 2018 yilinda
prim tiretimindeki ve oO0denen tazminat
payinda yaklagtk 2 puanhk bir azalsg
meydana gelmigtir.
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Analysis of the industry's gross premium
shows that health / sickness, motor, motor
liability, general damages and fire and
natural disasters insurance’s premium
volume exceeds 10% of gross mnon-life
Insurance premium generated in 2018.

Approximately half of the premium
production in non-life business realized in
motor insurance (motor and motor liability
insurance) in 2018. Compared to the
previous year, the weight of motor vehicle
and motor liability insurance remains
almost at the same level.

While the share of life insurance was 15% in
gross premiums and 12% in paid losses in
2017, it decreased by 2% in gross premiums
and paid losses in 2018.
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Sirketler tarafindan 2018 yilinda 241
milyar TL'lik kismi1 hayat dis1 branglarda
olmak tizere toplam 26,8 milyar TL
tazminat 6demesi gerceklestirilmigtir.
Odenen tazminatlar bir 6nceki yila gére %23
oraninda artmistir. S6z konusu artista
o6denen tazminat i¢inde %601k paya sahip
oto sigortalarinda (kara araclar1 ve kara
araclar1 sorumluluk) 6denen tazminatlarda
yagsanan artig etkili olmugtur.

Asagidaki tabloda son dort yila iligkin olarak
brans bazinda sirketler tarafindan 6denen
tazminat tutarlar: verilmistir.

Total claim payments amounted to "26.8
billion in 2018. "24.1 billion of this amount
was made by companies in non-life
insurance and the remaining part was in life
insurance. Paid claims have increased by
23% compared to the previous year. This
revision is a result of increased rates of auto
insurance (motor and motor liability
insurance) claim payments which have a
60% share overall.

The following table shows the composition of
claim payments by companies per LoB for
the last four years.

Tablo 4.1.3: Brang Bazinda Odenen Tazminat - Loss Payments per LoB

(000 ) 2015 2016 2017 2018

Hayat Dig1 Toplam 13.853.483 15.832.331 19.208.166 24.137.488 Non-Life Total

Hastalik / Saghk 2.399.949 2.965.532 3.417.129 4.154.451 Health

Kaza 166.793 177.594 230.300 240.085 Casualty

Kara Araclar 3.618.254 3.976.617 4.856.088 5.972.332 Motor

Rayh Araclar 0 0 0 0 Railway Vehicles

Hava Araglan 36.605 56.912 295.991 234.362 Aviation

Su Araglari 96.178 107.059 155.562 147.128 Hull and Machinery

Nakliyat 158.388 177.528 245.580 365.253 Transport

Yangin ve Dogal Afetler 1.467.423 1.278.823 1.849.343 2.046.623 Fire and Natural Disaster

Genel Zararlar 994.419 1.086.245 1.162.431 1.548.616 General Damages

Kara Araglar1 Sorumluluk 4.458.719 5.401.812 6.413.157 8.602.004 Motor Liability
KMA ZMS (Trafik) 4.308.976 5.212.079 6.202.684 8.319.218 Compulsory Motor Liab.

Hava Araclar: Sorumluluk 13.818 13.871 44.007 70.958 Aviation Liability

Su Araclar: Sorumluluk 5.254 3.130 6.463 5.791 P&I Liability

Genel Sorumluluk 249.338 243.955 289.553 506.324 Public Liability

Kredi 134.513 237.928 99.108 96.856 Credit

Kefalet 15.312 13.285 74.845 76.379 Indemnity

Finansal Kayiplar 37.560 91.112 67.627 69.279 Financial Loss

Hukuksal Koruma 959 929 983 927 Legal Protection

Destek 0 0 0 119 Support

Hayat Brans: 2.060.264 2.291.973 2.500.040 2.642.170 Life

Toplam 15.913.746 18.124.304 21.708.206 26.779.659 Total

Prim tretimindeki dagilima paralel sekilde,
hayat dis1 branglardan Hastalik / Saglik,
Kara Araclar1 ve Kara Araglar1 Sorumluluk
Branslarinin her birinin toplam &6denen
tazminatlar i¢indeki agirligi son dort yilda
%10'un Uzerinde gerceklesmistir. Buna
karsilik, oto kaza sigortalarinin hayat disi
branglar prim tUretimindeki payr 2018
yilinda %50 1iken, &6denen tazminatlar
i¢gindeki pay1 %60’dir.
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In parallel with their share in gross premium,
health, motor, and motor liability LoBs have
each share of over 10% in total claim
payments for the last four years. On the other
hand, despite their share of 50% in gross
written premium, auto insurance (motor and
motor liability) constituted approximately
60% of total claim payments of non-life
business in 2018.
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4.2. Hayat Dig1 Sigorta Branglar 4.2. Non-Life Insurance

5684 sayilhi  Sigortacihik  Kanununun As 5684 Insurance Law has become effective,
yurirlige girmesinden sonra yeniden all 18 non-life insurance branches was
diizenlenen 18 hayat dis1 brangindan Rayh redetermined and Insurance companies
Araclar bransi hari¢ olmak tizere diger tim generated premium in all of 18 non-life
branglarda 2018 yilinda prim dretimi msurance LoB in 2018 except Railed
gerceklestirilmigtir. Vehicles.

2018 yilinda hayat dig1 sigorta branslarinda The number of companies generating
prim Uretiminde bulunan sirket sayisi ile premium during the year, and the number of
brang bazinda tanzim edilen polige sayisi ve policies they issued per LoB and gross
prim {retimi tutarlar1 asagidaki tabloda premium amount in non-life insurance are
gbsterilmistir. given in the Table 4.2.1. below.

Tablo 4.2.1: Brang Bazinda Direkt Prim Uretim Bilgileri
Premium Income and No. of Policies Per LoB

Uretimde Diizenlenen  Direkt Prim Direkt Prim Pay:
Bulunan Polige Sayisi Direct Direct Premium
Sirket Sayis1  No. of Written Premium Share

No. of Co. Policy (000 ) (%)
Hastalik / Saghik 41 4.468.144 6.000.919 13,78 Health
Kaza (*) 55 8.563.319 1.755.896 4,03 Casualty (*)
Kara Aracglarn 32 5.889.250 7.795.133 17,90 Motor
Hava Araglar1 15 546 174.298 0,40 Aviation Liability
Su Araglar 28 23.820 276.997 0,64 Hull and Machinery
Nakliyat 33 1.218.476 801.579 1,84 Transport
Yangin/Dogal Afetler 33 16.537.886 6.581.760 15,12 Fire/Natural Disaster
Genel Zararlar 34 7.526.868 4.585.922 10,53 General Damages
Kara Araclar: Sorumluluk (¥) 30 19.687.484 13.310.375 30,57 Motor Liability (*)

KMA ZMS (Trafik) (*) 30 17.004.955 12.597.641 28,93 Compulsory Motor Liab.(*)

Hava Araglar1 Sorumluluk 15 546 191.905 0,44 Aviation Liability
Su Araglar1 Sorumluluk 5 1.363 31.240 0,07 P&I Liability
Genel Sorumluluk 33 656.779 1.230.706 2,83 Public Liability
Kredi 11 25.276 238.389 0,55 Credit
Kefalet 28 34.321 63.108 0,14 Indemnity
Finansal Kayiplar 30 63.956 333.081 0,77 Financial Loss
Hukuksal Koruma 28 465.335 166.804 0,38 Legal Protection
Destek 1 1 122 0,00 Support
Genel Toplam - 65.163.369 43.538.233 100 General Total

(*)Sosyal Giivenlik Kurumuna devredilmek {izere alinan primler ile Riskli Sigortalilar Havuzu Primleri dahil, Yesil Kart Harictir.
—The premium ceded to the Social Security Administration and High Risk Insurance Pool are included, Green Card Insurance is
excluded .

2018 yilinda hayat dig1 dallarda diizenlenen 26% of the number of insurance policies
policelerin  %26’s1 KMA Zorunlu Mali 1ssued by the companies in non-life insurance
Sorumluluk (Trafik) Sigortasinda, %9u ise in 2018 belongs to compulsory motor liability
Motorlu Kara Tasitlar1 Kasko Sigortasinda insurance and 9% of them is issued in motor
gerceklestirilmigtir. Buna karsin, Kasko msurance. On the other hand, gross premium
Sigortasindaki prim dretimi hayat disi of motor vehicle insurance has 18% share of
toplam prim dretiminin %18ini tegkil the gross non-life premium.

etmektedir.
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Hayat digs1 branslar dikkate alindiginda,
diizenlenen poligelerin  %83’iniin, prim
iiretiminin ise %88inin beg bransta (Kara
Araclari, Kara Araclari  Sorumluluk,
Hastalik / Saglik, Yangin ve Dogal Afetler ile
Genel Zararlar) gerceklestirildigi
gorilmektedir.

Hayat disi1 dallar direkt prim tiretiminde
branglarin pay1 asagidaki grafikte ytizde
oran olarak gosterilmigtir.

Given the non-life insurance LoB, 83% of the
issued policies and 88% of gross premium
have been achieved by five LoB (motor, motor
liability, illness / health, fire and natural
disasters, general damages).

The following graph shows the share of non-
life gross premium per each line of business.

Grafik 4.2.1: Hayat Dis1 Branslar Direkt Primlerinin Brang Bazinda Dagilimi (%)
Direct Premium Division for Non-Life Insurance (%)
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4.2.1. Hastalik / Saghik Brang:

Hayat dis1 direkt prim iretiminde %14
oraninda paya sahip olan Hastalik / Saglk
Branginda 2018 yilinda gt hayat, besi
hayat / emeklilik girketi olmak lizere toplam
41 girket faaliyette bulunmus ve toplam
5.414.823 adet hastalik/saghk teminat1
igeren sOzlesme dizenlemigtir. Dlizenlenen
sozlesmelerin 933.446 adedi grup sigorta
sozlesmesi niteliginde olup, toplam 1.884.287
adet sigortaliy1 kapsamaktadir. Diizenlenen
policelerden yenileme garantisi verilen
sozlesme / sertifika sayis1 865.022’dir.

4.2.1. Health / Sickness Business

In 2018, the number of insurance companies
operating in health/sickness business was 41
with a share of 14% in nonlife gross
premiums and three of them are life, five of
the 1is life/pension companies. 5,414,823
policies were issued providing health and
sickness coverage. 933,446 of those are group
policies which covered 1,884,287 people. The
number of policies having renewal guarantee
by insurance companies are 865,022,

Tablo 4.2.2: Hastalik/Saghk Branginda Prim, Tazminat ve Sozlegme Verileri
Premium, Claims and Contract Figures in Health / Sickness Business

. Sigortali Yenllen}e‘ Direkt ..
Sozlesme Garantili . Odenen
Sayis1 Prim K
Say1s1 Sozlegme . Tazminat
No. of Direct )
No. of Sayisi . Paid Loss
Contract Insured/ a toed Premium 000" )
'ontrac
Certificated - ranee ©00 ")
Renewed
Saglik 2.806.022 4.223.886 863.582 5.762.081 3.953.952 Health
Bireysel Poligeler 2.313.841 2.579.479 409.251 2.987.619 1.805.613 Individual Policies
Isveren Grup Poligeleri 18.547 1.636.137 453.527 2.725.746 2.118.986  Employer Group Policies
Diger Grup Policeleri 473.634 8.270 804 48.716 29.352  Other Group Policies
Hastalik 236.220 230.571 1.440 85.592 6.268 Sickness
Bireysel Poligeler 223.597 224.088 180 65.543 6.260 Individual Policies
Isveren Grup Poligeleri 50 6.483 1.010 330 8 Employer Group Policies
Diger Grup Poligeleri 12.574 0 250 19.719 0  Other Group Policies
Seyahat Saglik 2.8372.582 1.139.475 - 153.245 16.061 Travel Health
Bireysel Poligeler 1.943.940 906.078 146.935 15.854 Individual Policies
Isveren Grup Poligeleri 7.720 227.562 3.101 137 Employer Group Policies
Diger Grup Poligeleri 420.922 5.835 3.209 70  Other Group Policies
5.414.823 5.593.932 865.022 6.000.919 3.976.280 Total

Grafik 4.2.2: Hastalik/Saglik Branginda Prim, Tazminat ve Sézlegme Verileri Yiizdeleri
Premium, Claims and Contract Figures as Percentage in Health / Sickness Business (%)
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Police sayis1 ile prim ve tazminat
tutarlarinin dagilimina goére Hastallk /
Saglik Bransinda policelerin %441 Seyahat
Saglhik Sigortasinda diizenlenmis, ancak
anilan sigortanin brang prim Uretimindeki
payr %2,6 diizeyinde kalmigtir. Diger
taraftan, brans prim tlretiminin %96’s1m
olusturan Saglik Sigortasinin sézlesme
sayisindaki pay1 %52'dir.

Son bes yillik siirecte Hastallk / Saghk
Bransi’na iliskin hasar oranlar1 %76-%78
seviyelerinde, masraf oranlar1 ise %20-21
seviyelerinde istikrarli bir seyir izlemistir.
Teknik karlhilik orani ise 2018 yilinda teknik
olmayan Dbélimden aktarilan yatirim
gelirlerinin de etkisiyle son besg yilda ilk defa
%10 seviyesinin tzerine c¢ikarak %13,5
oraninda gerceklegmistir.

According to the table and graph above, 44%
of written policies and 2.6% of premiums is in
travel health insurance. On the other hand,
the share is 52% in number of policies
whereas its share in premium volume is 96%.

During last five years, loss ratio and expenses
ratio stably realized around 76%-78% and
%20-21 respectively. In 2018, technical profit
rate has exceeded level of 10% and reached
13.5% for the first time in last five years
thanks to investment income transferred
from non-technical section.

Tablo 4.2.3: Hastalik / Saghik Brang: Teknik Verileri
Technical Revenues and Expenses for Health Business

(000 ") 2014 2015

2016 2017 2018

Prim Uretimi 2.929.631

3.435.936 4.226.365 5.024.663 6.245.535

Premium Income

Arac1 Komisyonu (*) 350.493 428.517 522.034 640.360 804.115 Intermediary Commission (¥)
Reastirorlere Devr. Prim 160.154 173.452 330.375 384.534 442.560 Ceded Premium
Reasiirans Komisyonu (*) 19.891 19.937 56.736 67.097 70.541 Reins. Commission (*)

Kazanlmig Prim (Net)
Odenen Tazminat

2.5564.820 3.055.906 3.589.658 4.266.202 5.250.773
1.982.212 2.399.949 2.965.532 3.417.129 4.154.451

Earned Premium (Net)
Paid Loss

Reastlirans Pay1 93.530 112.883 224.081 261.254 300.533 Reinsurance Share
Muallak Tazminat 219.297 259.598 296.825 391.700 543.498 Outstanding Claims

Reastlirans Pay1 17.771 10.764 18.547 26.686 47.660 Reinsurance Share
Gerceklegsen Tazminat (Net) 1.974.889 2.334.375 2.771.129 3.242.676 3.984.740 Claims Incurred (Net)
Faaliyet Giderleri 608.858 721.142 859.297 1.021.704 1.297.144 Operating Expenses
Teknik Kar Zarar 119.749 180.726 128.435 441.766 842.739 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlarl. Commission amount incurred during the year.

Grafik 4.2.3: Hastalik / Saglik Brangi Teknik Oranlar1 (Briit, %)
Technical Ratios for Health Business (Gross, %)
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4.2.2. Kaza Bransi

Kaza Bransi, hayat dig1 dallar direkt prim
tUretimi igerisinde yaklagsik %4 oraninda bir
paya sahiptir. Kaza Brangi hayat dis1
sirketler ile hayat / emeklilik girketlerinin
birlikte faaliyet gosterebildigi ortak bir alan
oldugundan, 21’1 hayat / emeklilik sirketi
olmak tzere 2018 yilinda toplam 55 girket
anilan bransta faaliyette bulunmus ve
toplam 8.563.319 adet police diizenlemistir.
Diger branslarda diizenlenen ancak ferdi
kaza ek teminati da igeren policeler dikkate
alindiginda, ferdi kaza teminati verilen
s6zlesme sayisi 20.330.840 adede
ulagmaktadir. Bu rakamin 110.939 adedi
KYT Zorunlu Koltuk Ferdi Kaza Sigortasi,
288 adedi Ugak Yolcu Kaza Sigortasi, 3.057
adedi Maden Calisanlar: Zorunlu Ferdi Kaza
Sigortasi, kalan 20.216.555 adedi ise Ferdi
Kaza Sigortasi policesidir.

Asagidaki tablo ve grafikte, Kaza Bransina
iligkin 2018 yili prim {retimi, tazminat
6demesi ve sozlesme sayis1 bilgileri
verilmistir.

4.2.2. Casualty Business

Casualty insurance business accounted for
4% of gross premiums in non-life insurance.
Since, both non-life insurance and life /
pension companies are allowed to operate on
this LoB, 21 life / pension companies out of
total 55 insurers generated premium in 2018
and 1ssued a total of 8,563,319 policies in this
LoB. On the other hand, with the production
in the other lines of business that includes
personal accident coverage, the total number
of contracts including casualty coverage has
reached 20,330,840 in 2018. In this LoB,
110,939 of the total policies were issued in
compulsory personal accident insurance for
coaches, 288 were issued in personal accident
insurance for aircraft, 3,057 were issued in
mandatory personal accident for mining
employees and 20,216,555 were issued in
personal accident insurance.

The following table and graph present
detailed information about total premium,
claims and contracts in that LoB in 2018.

Tablo 4.2.4: Kaza Bransi Prim, Tazminat ve Sézlesme Verileri
Premium, Claims and Contract Figures in Casualty Business

. Direkt Prim Odenen
Soézlegme . .
S Direct Tazminat
S Premium Paid Loss
No.of Contract . .
(000 ) ©00 ")
Karayolu Yolcu Tas. Zor. Koltuk FK (*) 110.939 67.987 37.979 Comp.Pass.Land. Transp. Pers.Accident (¥)
Ucak Yolcu Kaza 288 5.526 9.154 Passenger Bodily Injured
Ferdi Kaza 20.216.555 1.651.530 181.301 Personal Accident
Maden Caligsanlar: Zorunlu Ferdi Kaza 3.057 30.852 2.660 Man.Pers.Acc.Ins.to Mining Employees
Toplam 20.330.840 1.755.896 231.094 Total

(*)Sosyal Giivenlik Kurumuna devredilmek {izere alman primler dahildir.
The premium ceded to the Social Security Administration is included.

Grafik 4.2.4: Kaza Brang: Prim, Tazminat ve S6zlesme Verileri Yiizdeleri
Premium, Claims and Contract Figures as Percentages in Casualty Business (%)
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Police sayilar1 1ile prim ve tazminat
tutarlarinin dagilimina iligskin grafige gore
Kaza Bransinda diizenlenen poligelerin
%99,4’t Ferdi Kaza Sigortasina aittir. Ferdi
Kaza Sigortasinin brang prim tiretimi ve
6denen tazminattaki payi ise sirasiyla %94,1
ve %78,5'tir.

Kaza Bransi prim tretimi yillar itibariyle
diizenli olarak artig gostermektedir. Son beg
yillik strecte hasar oranlar1 ve masraf
oranlarindaki azaligin da etkisiyle teknik
karhlik 2014 yilindan itibaren 21 puan artis
gbstererek %56 olarak gerceklesmistir.

Personal accident insurance is a subline of
business constituting over 99.4% of the
policies issued in casualty business. This
subline accounted for 94.1% and 78.5% of
total premium and total claim payments of
that line of business, respectively in 2017.

There has been a steady increase in the
premium generated in casualty business over
the years. Technical profitability in 2018 has
realized as 56% by increasing 21% from 2014
level thanks to decline in loss and expense
ratios over the last five years.

Tablo 4.2.5: Kaza Brangi Teknik Verileri - Technical Revenues and Expenses for Casualty Business

(000 ") 2014 2015 2016 2017 2018
Prim Uretimi 1.036.177 1.202.235 1.432.459 1.682.839 1.805.872 Premium Income
Araci Komisyonu (*) 310.511 386.280 417.601 502.443 547.885 Intermediary Commission (¥)
Reastirorlere Devr. Prim 133.394 191.454 267.820 284.972 303.851 Ceded Premium
SGK'ya Aktarilan Primler 11.154 9.868 12.036 10.751 10.154 Ceded Premium to SSA
Reasiirans Komisyonu (*) 43.904 66.294 100.644 119.887 126.369 Reins. Commission (*)
Kazamlmis Prim (Net) 823.073  954.631 1.048.775 1.282.836 1.452.381 Earned Premium (Net)
Odenen Tazminat 169.127 166.793 177.594 230.300 240.085 Paid Loss
Reastirans Pay1 61.190 47.361 43.841 68.777 79.418 Reinsurance Share
Muallak Tazminat 249.397 322.561 385.983 407.803 476.884 Outstanding Claims
Reastlirans Pay1 59.412 87.590 90.811 119.086 147.658 Reinsurance Share
Gerceklegsen Tazminat (Net)  147.614 164.986 201.384 172917 201.053 Claims Incurred (Net)
Faaliyet Giderleri 395.293 484.068 498.903 578.852 649.122 Operating Expenses
Teknik Kar Zarar 352.649 426.832 485.057 767.594 999.658 Technical Balance

(*) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.5: Kaza Brang1 Teknik Oranlar1 (Briit, %)—7echnical Ratios for Accident Business (Gross, %)
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4.2.3. Kara Araglar1 Brang:

Hayat dig1 branglar direkt prim tiretiminde
%17,9 paya sahip olan Kara Aracglan
Branginda 2018 yilinda toplam 32 sirket
faaliyette bulunmus ve tamami kasko
sigortasi olmak lizere toplam 5.889.250 adet
police dizenlemistir. Yangin Branginda
diizenlenen ve iginde kasko teminati da
bulunan sézlesmelerle birlikte anilan branga
iligkin teminat igeren soOzlesme sayisi
6.397.954 adede ylikselmektedir.

2018 yilinda hayat disi branglar toplam prim
Uretiminin %16,4’4 Kara Araclar:1 Branginda
elde edilmigtir. Anilan bransin 6denen
tazminatlardaki payi ise %24, 7’dir.

Kara Araclar1 Brang: prim artis hiz1 son dort
yilda stirekli artarak 2018 yilinda %13%e
ulagmigtir. Diger yandan, anilan bransta
2016 yilinda o6denen tazminatlarda %9,9
oraninda artis yasamirken 2017 ve 2018
yillarinda artis orani %207lerin iizerinde
seyretmigtir.

Kara Araglar1 Branginda prim tretimi ve
6denen tazminat tutarlarindaki degisim
oranlar1 asagidaki grafikte gosterilmistir.

4.2.3. Motor Insurance

Motor business has 17.9% share in non-life
gross premium. There are 32 insurance
companies operating in this business and
they issued 5,889,250 policies in 2018 which
are all motor insurance. However, with the
contracts issued at other line of business
which includes this LoB coverage, the
number of policies having motor coverage
increases to 6,397,954.

In 2018, the business accounted for 24.7% of
total claim payments and with a 16.4%
premium share in total non-life premium.

Growth rate of premium in motor business
has increased continuously over the last four
years and reached to 13% in 2018. On the
other hand, increase rate of paid loss has been
above 20% in 2017 and 2018, while it was
9.9% in 2016.

The following graph represents detailed
information regarding growth rates in
premium and paid losses for motor insurance
for the last five years.

Grafik 4.2.6: Kara Araclar1 Brang: (Kasko) Prim ve Odenen Tazminat Biiyiime Oranlar (%)
Growth Rates of Premium and Paid Loss for Motor Business (%)
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Kara Araglar1 Brangina iligkin teknik veriler
incelendiginde, son beg yillik siiregte prim
uretiminde istikrarli bir artis yasanmigtir.
Anilan brangta 2017 ve 2018 yillarinda hasar
oranlarinda meydana gelen artisan etkisiyle
teknik karlilik oranlarinda disus
yasanmistir.

Kara Araclar1i Bransinda son bes yillik
doneme iligkin teknik veriler agagidaki tablo

ve grafikte sunulmustur.

Tablo 4.2.6: Kara Araglar

Analyzing the technical figures of motor
Insurance, it is seen that there was a stable
increase in premium production in last 5
years. However, there was a decline in
technical profability ratios due to increase in
loss ratios in 2017 and 2018.

The following table and graph present the
technical results of the motor LoBs for the
last five years.

Brang1 (Kasko) Teknik Verileri

Technical Revenues and Expenses for Motor Business

000 *) 2014 2015 2016 2017 2018
Prim Uretimi 5.085.931 5.555.635 6.134.622 6.916.049 7.812.866 Premium Income
Arac1 Komisyonu (*) 797.759  866.532 970918 1.056.460 1.195.832 Intermediary Commission (*)
Reasiirorlere Devr. Prim 185.492 98.934 98.026 159.152  211.675 Ceded Premium
Reasiirans Komisyonu (*) 16.747 11.826 12.861 28.199 34.987 Reins. Commission (¥)
Kazanilmis Prim (Net) 4.790.763 5.107.479 5.745.866 6.366.865 7.100.955 Earned Premium (Net)
Odenen Tazminat 3.071.548 3.618.254 3.976.617 4.856.088 5.972.332 Paid Loss

Reastirans Pay1 39.249 53.340 52.274  201.714  323.036 Reinsurance Share
Muallak Tazminat 541.294 705.822 759.413  968.680 1.023.547 Outstanding Claims

Reasiirans Pay1 9.086 14.328 15.824 74.299 39.179 Reinsurance Share
Gerceklesen Tazminat (Net) 3.095.699 3.723.654 3.981.828 4.805.275 5.739.007 Claims Incurred (Net)
Faaliyet Giderleri 1.207.924 1.290.880 1.444.946 1.582.670 1.791.632 Operating Expenses
Teknik Kar Zarar 751.019  431.293 457.083 289.320  310.441 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.7: Kara Araglar1 (Kasko) Brang1 Teknik Oranlar1 (Briit, %)
Technical Ratios for Motor Business (Gross, %)
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4.2.4. Kara Araclar: Sorumluluk Brang:

Sektérde hayat disi branglar direkt prim
uretimi i¢inde %30,6 oraninda paya sahip
olan Kara Aracglar1 Sorumluluk Branginda
2018 yilinda toplam 30 sigorta sirketi
faaliyette bulunmus ve 19.687.484 adet
polige dizenlemigtir. Kara Araglar1 Kasko
Sigortasina ek olarak verilen Ihtiyari Mali
Sorumluluk Sigortasi ile Zorunlu Karayolu
Tagsimacilik Mali Sorumluluk Sigortasi
teminatlar1 da dikkate alindiginda, Kara
Araclar1 Sorumluluk Bransi teminati iceren
toplam sézlesme sayisi 24.189.228 adede
yikselmektedir. Bu sézlesmelerin 7.239.639
adedi Ihtiyari Mali Sorumluluk, 132.952
adedi Yesil Kart, kalan 16.816.637 adedi ise
Trafik Sigortasina aittir.

4.2.4. Motor Liability Insurance

Motor liability insurance accounted for 30.6%
of direct premium volume in non-life
msurance. 30 insurance companies have been
operating in the Dbusiness and issued
19,687,484 policies during 2018. The number
of policies including motor liability coverage
rose to 24,189,228 along with the voluntary
third party liability coverage and compulsory
passenger transportation insurance given
within motor LoBs. 7,239,639 were iIn
voluntary third party liability insurance,
132,952 in green card insurance and the rest
16,816,637 in compulsory motor liability
Insurance.

Tablo 4.2.7: Kara Araglari Sorumluluk Brangi Prim, Tazminat ve Sozlesme Verileri
Premium, Claims and Contract Figures in Motor Liability Business
Sézlesme Direkt Prim Odenen

Sayisi Direct Tazminat
No. of Premium Paid Loss

Contract ©00 ") (000 ")
Zor Karayolu Tasimacilik MS (*)(**) 0 0 47879 Comp.Land Trans. Liability (*)(**)
KMA Zorunlu Mali Sor. (Trafik) (*) 16.816.637  12.597.641 7.416.592 Compulsory Motor Liab.(*)
Thtiyari Mali Sorumluluk 7.239.639 542.211 145.601 Facultative Motor TPL
Yesil Kart 132.952 170.464 0 Green Card
Toplam 24.189.228 13.310.316 7.610.072 Total

(*)Sosyal Giivenlik Kurumuna devredilmek iizere alman primler ve Riskli Sigortalilar Havuzu dahildir. — The premium ceded to
the Social Security Administration and High Risk insurance Pool are included.
(*#)26.04.2016 tarihinde yiirtirliikten kaldirildi. — Abolished on 26.04.2016

Grafik 4.2.8: Kara Araclar1 Sorumluluk Brangi Prim, Tazminat ve S6zlesme Verileri Yiizdeleri
Premium, Claims and Contract Figures as Percentage of Motor Liability Business
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Police sayilar1 ile prim ve tazminat
tutarlarinin dagilim incelendiginde, Kara
Araglar1 Sorumluluk Branginda diizenlenen
policelerin %69,5'inin Trafik Sigortasina ait
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Compulsory motor liability insurance which
is sub LoB of motor liability insurance
accounted for approximately 69.5% of the
policies issued in compulsory motor liability
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oldugu gorilmektedir. Trafik Sigortasinin
anilan bransta direkt prim ve 06denen
tazminat i¢indeki payi ise sirasiyla %94,6 ve
%97,5 olarak gerceklesmistir. ihtiyari Mali
Sorumluluk Sigortasi bransg icinde polige
sayisi agisindan %29,9, lretim ve tazminat
acisindan ise sirasiyla %4,1 ve %1,9 oraninda
paya sahiptir.

Trafik Sigortas1 prim tretimi 2016 yilinda
tarife primlerinde yapilan yiiksek oranh
artiglarin etkisiyle 2015 yilina gore %80
oraninda artis gostermig, 2017 yilinda ise
uygulamaya baslanilan tavan fiyatin
etkisiyle anilan yilda 2016 yilina gére prim
turetiminde %0,4 oraninda azalis meydana
gelmis, 2018 yilinda ise 2017 yilina gére prim
tutar1 %22 oraninda artig géstermistir. 2018
y1l sonunda hasar oraninin %100’ln {izerine
¢ikmasi sonucunda teknik zarar orani %6 ya
yikselmigtir.

msurance in 2018. The share of the sub LoB
in direct premium volume and claim
payments are 94.6% and 97.5%, respectively.
Voluntary motor third party liability
msurance accounted for 29.9% of the total
number of policies issued in that line of
business, however its share in premium
volume and total claim payments were 4.1%
and 1.9%, respectively.

Due to increase in tariffs in 2016, written
premium of compulsory motor liability rose
by 80% compared to the previous year. In
2017, as a result of compulsory motor liability
Pricing Cap, premium production declined by
0.4% but it increased by 22% in 2018
compared to previous years. Since loss ratio
exceeded level of 100% in the end of 2018,
technical loss rose to 6%.

Tablo 4.2.8: Trafik Sigortas: Teknik Verileri(*)
Technical Revenues and Expenses for Compulsory Motor Liability Insurance(*)

(000 ") 2014 2015

2016 2017 2018

Prim Uretimi
Araci Komisyonu (¥)

Reasiirérlere Devr. Prim 90.355 200.887
SGK'ya Aktarilan Primler 490.981
Reasiirans Komisyonu (*) 24.599 51.640

Kazanilmis Prim (Net)

4.957.682 6.828.501 12.317.147 12.267.511 14.985.870
773.435 1.026.359 1.569.116 1.203.435 1.360.752
396.973 2.311.228 3.611.214
676.203 1.223.809 1.080.465 1.243.183
114.266
4.107.168 4.515.030 8.121.248 9.269.066 8.850.382

Premium Income
Intermediary Commission (¥)
Ceded Premium

Ceded Premium to SSA
Reins. Commission (*)

289.992 573.535

Earned Premium (Net)

Odenen Tazminat 3.499.651 4.308.976 5.212.079 6.202.684 8.319.218 Paid Loss
Reastirans Pay1 148.622 136.511 236.051 494.239 1.527.657 Reinsurance Share

Muallak Tazminat 4.675.403 6.831.087 9.541.083 12.592.764 16.992.210 Outstanding Claims
Reastirans Pay1 296.396 356.723 479.976 953.767 2.182.179 Reinsurance Share

Gergeklesen Tazminat (Net) 4.299.745 6.259.931 8.040.522 9.302.387 9.924.656
1.199.672 1.268.215 1.805.149 2.072.085 1.673.904
11.380

Faaliyet Giderleri

Teknik Kar Zarar -896.028 -2.688.414

Claims Incurred (Net)
Operating Expenses
-541.959

-804.735 Technical Balance

(*)Yesil Kart Harig, Riskli Sigortalilar Havuzu Dahil- excluded green card, included high risk insurance pool
(**) Dénem iginde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.9: Trafik Sigortas1 Teknik Oranlar1 (Yegil Kart Harig) (Briit, %)
Technical Ratios for Compulsory Motor Liability (Excluded Green Card ) (Gross, %)
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4.2.5. Yangin ve Dogal Afetler Brang:

Yangin ve Dogal Afetler Bransi hayat disi
branglar direkt prim tretiminde %15,1°lik
bir paya sahiptir. Anilan bransta 2018
yilinda 33 girket prim tiretiminde bulunmusg
ve 8.846.011 adedi Zorunlu Deprem Sigortasi
olmak tizere toplam 16.537.886 adet police
diizenlemigtir. Diger branglarda diizenlenen
sozlesmeler igerisinde verilen Yangin ve
Dogal Afetler Bransina ait teminatlar da
dikkate alindiginda, yangin ve dogal afetler
teminat1 iceren sozlesme sayis1 17.535.043
adede ulagsmaktadir.

Expenses Ratio

Technical Profit Ratio

4.2.5. Fire and Natural Disasters Insurance

Fire and natural disasters insurance
accounts for 15.1% of non-life direct premium
volume in 2018. There are 33 insurance
companies operating in the sector. The
companies 1ssued 16,537,886  policies,
8,846,011 of which are in compulsory
earthquake insurance. After the inclusion of
the number of multiline policies including fire
and natural disasters insurance policies,
premium volume rises to 17,535,043.

Tablo 4.2.9: Yangin ve Dogal Afetler Brangi Prim, Tazminat ve Sozlegsme Verileri
Premium, Claims and Contract Figures in Fire and Natural Disasters Business

Sézlegme Direkt Prim Ode1‘1en
Sayis1 Direct Premium Taz‘mlnat
No.of Contract 000 ) Faid Loss
(00 )
Yangin ve Dogal Afetler 8.689.032 4.223.053 1.855.275  Fire and Natural
ihtiyari Deprem 2.266.814 1.039.203 6.528 Facultative Earthquake
Sel 2.335.777 76.906 37.168 Flood
Deprem ve Sel Harig¢ Dog.Afetler 445.442 33.635 14.902 Others Natural
Nikleer Enerji 0 0 0 Nuclear Energy
Patlama 0 85 0 Explosion
Toprak Kaymas1 1.549.701 35.112 2.041 Land Slip
Zorunlu Deprem 8.846.011 1.173.766 Compulsory Earthquake
Toplam 17.535.043 6.581.760 1.915.918 Total

Grafik 4.2.10: Yangin ve Dogal Afetler Brang1 Uretim ve Tazminat Verileri Yiizdeleri
Premium and Loss Figures as Percentage in Fire and Natural Disasters Business (%)
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Yangin Sigortasi, brang prim tretimi ve
6denen tazminatta 2018 yilinda sirasiyla
%64 ve %97 oraninda paya sahiptir. Zorunlu
Deprem Sigortast %17,8 pay ile lretimde
ikinci sirayr almaktadir. Zorunlu Deprem
Sigortasi hari¢, Yangin Sigortasinda prim
Uretimi riziko bazinda incelendiginde,
sozlesme sayisinda sivil rizikolarin, prim
Uretimi ve 6denen tazminatlarda ise ticari ve
sinai rizikolarin agirlikta oldugu
gorilmektedir.

The share of the fire insurance in total
volume and claim payments of the business
were 64% and 97%, respectively in 2018.
Compulsory earthquake insurance accounted
for 17.8% of total volume and ranked as
second. When the premium production is
analyzed in terms of the composition of the
risks, civil risks dominates in terms of the
number of policies while commercial and
industrials risks have bigger share in total
premium volume and claim payments.

Grafik 4.2.11: Riziko Tiri Bazinda Yangin Sigortasi Verileri
(Zorunlu Deprem Sigortas: Haric)
Premium, Claims and Contract Figures in Fire Insurance (Excluded Compulsory Earthquake)
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yillarinda  gerilemesine ragmen 2017
yilindan  itibaren yeniden  ylkselige
gecmigtir.
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Total premium in fire and natural disaster
business increased substantially after 2016.
However, technical profitability has
decreased due to the rise on incurred loss and
operating expenses in 2015 and 2016.
Therefore technical profitability shows an
increasing trend in 2017 again.

Tablo 4.2.10: Yangin ve Dogal Afetler Brans1 Teknik Verileri (Zorunlu Deprem Dahil)
Technical Figures of Fire and Natural Disasters Business (Included Compulsory Earthquake)

(000 ") 2014 2015

2016 2017 2018

Prim Uretimi

3.845.669 4.393.129 4.827.902 5.745.958 6.967.740

Premium Income

Araci Komisyonu (*) 576.714  633.544  769.811 895.962 1.054.896 Intermediary Commission (*)
Reasiirérlere Devr. Prim 2.523.827 2.888.937 3.118.186 3.649.959 4.434.304 Ceded Premium
Reasiirans Komisyonu (*) 416.171 453.681 516.344 592.094 712.501 Reins. Commission (*)

Kazanilmig Prim (Net)
Odenen Tazminat
578.733

Reastlirans Pay1 752.080

Muallak Tazminat

1.206.171 1.388.798 1.582.490 1.878.479 2.282.926
1.080.996 1.467.423 1.278.823 1.849.343 2.046.623
579.893
1.107.463 1.261.688 1.753.868 2.306.975 3.861.198

Earned Premium (Net)
Paid Loss
Reinsurance Share

844.559 992.638

Outstanding Claims

Reastirans Pay1 721.083 809.050 1.006.316 1.546.740 2.827.779 Reinsurance Share
Gerceklegsen Tazminat (Net)  611.652 781.679 998.903 1.018.495 1.326.507 Claims Incurred (Net)
Faaliyet Giderleri 415.008 487.075 612.898 704.696 838.475  Operating Expenses
Teknik Kar Zarar 301.483 274.313 136.080 385.575 756.914  Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.
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Grafik 4.2.12: Yangin ve Dogal Afetler Brangi Teknik Oranlar1 (Zorunlu Deprem Harig) (Briit, %)
Technical Ratios for Fire and Natural Disasters Business (Excluded Compulsory Earthquake) (Gross %)
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4.2.6. Genel Zararlar Bransi

Sektorde hayat digi direkt prim iretiminde
Genel Zararlar Bransi %10,5 oraninda bir
paya sahiptir. 2018 yi1linda anilan bransta 34
sigorta sirketi prim tiretiminde bulunmus ve
1.756.428 adedi Devlet Destekli (DD) Tarim
Sigortasi olmak lizere toplam 7.526.868 adet
police dizenlemigtir. Diger branglarda
diizenlenen so6zlesmeler igerisinde verilen
Genel Zararlar Brangina ait teminatlar da
dikkate alindiginda, genel zararlar teminati
iceren sozlesme sayis1 18.479.841 adede
yikselmektedir.

Expenses Ratio

Technical Profit Ratio

4.2.6. General Damages Insurance

General damage business generated 10.5% of
the non-life direct premium volume in 2018.
34 insurance companies has operated at that
business and 1issued 7,526,868 policies,
1,756,428 of which were in the state
subsidized agriculture insurance.

Total number of policies in general damage
business reached 18.479.841 along with
general damages coverage which is given by
some other lines of business as an additional
cover.

Tablo 4.2.11: Genel Zararlar Brang: Uretim Bilgileri
Policy, Premium and Losses Figures of General Damages

0d
Sozlegsme Direkt Prim er‘len
. . Tazminat
Sayis1 Direct Premium )
No.of Contract 000 ") Faid Loss
v.0f Contrac
000 )
Cam Kirllmasi 4.851.753 80.383 29.428 Plate Glass
Hirsizlik 5.710.325 302.690 102.921  Theft
Mihendislik Sigortalar 6.127.816 2.110.597 1.082.227  Engineering
Tarim Sigortalar 33.518 42974 13.776  Agriculture
Devlet Destekli Tarim Sigortalar: 1.756.428 2.049.279 0  Subsidized Agriculture
Toplam 18.479.841 4.585.922 1.228.352 Total

Genel Zararlar Brangi icinde Miihendislik
Sigortalar1 hem polige sayis1 hem de prim ve
tazminat tutari agisindan en ylksek paya
sahiptir.

In the general damage business, engineering
insurance has the largest share in terms of
total claim payments, written premium and
also the number of policies issued.

Grafik 4.2.13: Genel Zararlar Brang1 Uretim Bilgileri Yiizdeleri
Policy, Premium and Losses Figures as Percentage of General Damages
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Genel Zararlar Bransi i¢inde yer alan ve
birden fazla alt bransa sahip olan Tarim
Sigortalar1i grubunda police ve prim
dagilimina gére Devlet Destekli (DD) Tarim
Sigortalar1 en yliksek paya sahiptir. DD
Tarim Sigortalarina iligkin veriler Raporun
2.2. numarali boliminde detayli olarak
aciklanmigtar.

Subsidized agriculture insurances hold a
significant portion in terms of policy numbers
and premium production among agricultural
insurance group in the general damages
lines. Detailed information about subsidized
agricultural insurance is also given in the
Section 2.2 of the Report.

Tablo 4.2.12: Tarim Sigortalar: Uretim Bilgileri

Policy, Premium and Losses

Figures in Agricultural Insurance

. Direkt Prim Odenen
Sozlegme ) )
Sayisi Dzre.ct Taz’mlnat
No.of Contract Premium Paid Loss
000 ) 000 )
Dolu Sera 252 345 647 Hail&Green House
Su Uriinleri 33.135 151 0  Fishery Products
Hayvan Hayat 131 42.478 13.130  Animal Life
Kiumes Hayvan Hayat 0 0 0  Poultry
Tarim Sigortalar: Toplam 33.518 42.974 13.776 Agriculture Ins. Total
DD Sera 25.208 90.918 0 Subsidized Green House
DD Bitkisel Uriin 1.607.121 1.307.080 0 Subsidized Crop
DD Su Uriinleri 107 6.955 0 Subsidized Fishery Products
DD Arialik 10.489 6.614 0
DD Hayvan Hayat 112.807 634.247 0 Subsidized Livestock
DD Kimes Hayvanlar1 Hayat 696 3.465 0 Subsidized Poultry
DD Tarim Sigortalar: Toplam: 1.756.428 2.049.279 0 Swubsidized Agr. Ins. Total
Toplam 1.789.946 2.092.253 13.776 Total

Prim tretimine gore brans i¢cinde en biyik
paya sahip olan Miihendislik Sigortalari,
Genel Zararlar Bransi iginde ayr1 bir bolim
olarak incelenmistir. Miithendislik grubunda
yer alan sigortalara iligkin bilgiler asagidaki
tabloda verilmistir.

Engineering insurance having the biggest
share in general damages line of business,
has been analyzed separately. The following
table provides detailed information on
insurance types taking place in engineering
insurance within general damages LoB.
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Tablo 4.2.13: Miihendislik Sigortalar: Uretim Bilgileri
Policy, Premium and Losses Figures of Engineering Insurances

Sozlegsme Direkt Prim Odenen Tazminat
Sayis1 Direct Premium Paid Loss

No.of Contract 000 ) 000 )
Makine Kirillmasi 1.253.578 1.011.472 589.134 Machine Brokedown
Montaj 1.442.814 84.896 30.722  Engineering All Risks
Insaat 57.102 467.098 141.686 Construction
Elektronik Cihaz 3.374.321 547.132 320.684  Electronic Equipment
Toplam 6.127.816 2.110.597 1.082.227 Total

Mihendislik Sigortalar1 ic¢inde sézlesme While electronic equipment insurance has the

sayisi acisindan Elektronik Cihaz Sigortalari
en yiiksek paya sahip iken, prim ve 6denen
tazminat bakimindan Makine Kirilmasi
Sigortasi ilk sirada yer almaktadir.

greatest share in terms of policy numbers in
engineering nsurance, machinery
breakdown insurance holds the first rank in
terms of claim payments and premiums.

Grafik 4.2.14: Miihendislik Sigortalar: Uretim Verileri Yiizdeleri

Policy, Premium and Losses Figures as Pecrentage in General Damages Insurance
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Mihendislik Sigortalarinda son bes yillik
stirecte prim turetiminde strekli bir artis
gozlenmig, ancak gerceklesen tazminattaki
yiksek oranl artig teknik karliligi olumsuz
olarak etkilemigtir.
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In the last five years, a continuous rise was
observed in premium production in
engineering insurance but high level of
increase in incurred loss negatively affected
the technical balance.

Tablo 4.2.14: Mihendislik Sigortalar: Teknik Verileri
Technical Figures in Engineering Insurance

(000 ) 2014 2015 2016 2017 2018
Prim Uretimi 1.248.558 1.460.144 1.512.255 1.918.541 2.206.500 Premium Income
Araci Komisyonu (*) 179.439 201.820 227.915 266.982 309.923 Intermediary Commission (¥)
Reastirorlere Devr. Prim 928.498 1.043.519 1.043.143 1.259.065 1.454.642 Ceded Premium
Reasiirans Komisyonu (¥) 210.538 223.642 239.784 318.863 298.457 Reins. Commission (*)
Kazamlmis Prim (Net) 298.267 363.825 450.283 541.235 647.673 Earned Premium (Net)
Odenen Tazminat 544.786 695.972 770.891 793.137 1.106.602 Paid Loss

Reastlirans Pay 373.595 486.840 522.443 461.192 664.066 Reinsurance Share
Muallak Tazminat 613.764 883.947 878.941 1.375.311 1.899.855 Outstanding Claims

Reastirans Pay1 496.181 741.143 702.202 1.145.471 1.604.797 Reinsurance Share
Gergeklesen Tazminat (Net) 181.884 234.353 284.291 385.342 507.038 Claims Incurred (Net)
Faaliyet Giderleri 56.032 79.721 97.296 81.818 149.754  Operating Expenses
Teknik Kar Zarar 84.414 88.629 110.115 162.786 132.879 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year

Miuhendislik Sigortalarinda masraf oraninda
son yillarda 6nemli bir degisiklik gézlenmez
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As it can be seen from the graph below, while

expense ratio did not change significantly in
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iken, hasar oranminda 2017 yilinda 24
puanhik, 2018 yilinda ise 4 puanhk artis
yasanmig, 2018 yilinda teknik karlilik oram
2,5 puan diiserek %6 olarak gerceklesmistir.

engineering business in recent years, loss
ratio increased by 24% and 4% in 2017 and
2018 respectively. Therefore, technical
profitability decreased by 2.5% and realized
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as 6% in 2018.
Grafik 4.2.15: Miihendislik Sigortalar: Teknik Oranlar1 (Briit, %)
Technical Ratios for Engineering Insurance (Gross, %)
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4.2.7. Nakliyat ve Su Araglar1 Brang:

Nakliyat Brans1 hayat disi1 direkt prim
uretiminde %1,8 oraninda bir paya sahiptir.
2018 yilinda anilan bransta 33 sirket prim
uretiminde bulunmus ve nakliyat sigortasi
teminat1 iceren 1.273.941 adet soézlesme
diizenlemistir.

5684 sayil1 Kanun kapsaminda branglarin
yeniden diizenlenmesi sonucunda Su
Araclar1 Brangi olusturulmug ve 2008 yilina
kadar Nakliyat Bransi i¢cinde yer alan Tekne
Sigortasi anilan branga dahil edilmigtir. Su
Araglar1 Bransinin hayat disi direkt prim
uretimindeki payr %0,6 olup, 2018 yilinda
adi gecen bransta 28 girket Su Aracglar
Sigortasi teminati iceren toplam 23.820 adet
sozlesme diizenlemistir. Nakliyat ve Su
Araclar1  Branglarinin  dretim  bilgileri
asagidaki tabloda verilmistir.

4.2.7. Transportation and Hull & Machinery

Transportation insurance accounted for 1.8%
of non-life direct premium volume in 2018.
There were 33 insurance companies
operating in that line of business and
1,273,941 contracts were issued during the
year.

Cargo sub LoB, followed under
transportation line till 2008, was included to
the hull and machinery insurance with the
new regulation (Law no: 5684). Hull and
machinery insurance accounted for 0.6% of
non-life direct premium volume and there
were 28 insurance companies operating in
that LoB and 23,820 contracts were issued In
2018. The table below represents some data
of transportation and hull and machinery
business in 2018.

Tablo 4.2.15: Nakliyat ve Su Araglar1 Branglar: Uretim Bilgileri
Policy, Premium and Losses Figures of Transport and Hull & Machinery Business

Sozlesme Direkt Prim Odenen Tazminat
Sayisi Direct Premium Paid Loss
No.of Policy ©00 ") ©00 ")
Nakliyat 1.273.941 801.579 359.265 Transportation
Emtea 800.732 359.265 Cargo
Kiymet 847 0 Specie
Su Araglan 23.820 276.997 129.8339 Hull&Machinery
Toplam 1.297.762 1.078.575 488.604 Total

Poligce sayis1 ile prim ve tazminat tutarlar
karsilastirildiginda, Su Aracglar1 Branginda
Nakliyat Bransina kiyasla daha az police
diizenlenmis olmasina ragmen, toplam

While the number of policies issued in marine
vehicles insurance is less than transportation
business, the share of the marine vehicle
business in total premium volume and claim
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uUretim ve tazminat tutarlar: icindeki payinin
oransal olarak daha ylksek oldugu
gorilmektedir.

payments were bigger than transportation
business.

Grafik 4.2.16: Nakliyat ve Su Araclar: Brangi Verileri Yiizdeleri
Premium and Loss Figures as Percentage in Transport and Hull & Machinery Business
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Tablo 4.2.16’ya gore, prim tretiminde strekli
artis yasandigi, buna karsilik gerceklesen
tazminat tutarlarinda dalgali bir seyir
izlendigi gorulmektedir. 2018 yilinda hasar
oraninda bir puanh artis meydana gelmesine
ragmen teknik karlhlik orani 6,6 puan artis
gbstermistir.
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According to the Table 4.2.16, a steady
increase has been realized in premium
volume, whereas incurred losses performed a
fluctuating trend. Despite of a decrase of 1%
in loss ratio, technical profability ratio
increased by 6.6% in 2018

Tablo 4.2.16: Nakliyat ve Su Araclar: Brang: Teknik Verileri
Technical Figures in Transport and Hull & Machinery Business

(000 ) 2014 2015 2016 2017 2018
Prim Uretimi 629.294 710.979 726.979 870.106 1.127.806 Premium Income
Arac1 Komisyonu (*) 116.577  125.365  127.388  154.651 194.876 Intermediary Commission (*)
Reastirorlere Devr. Prim 317.509 377.662 378.594 457.437 597.979 Ceded Premium
Reasiirans Komisyonu (*¥) 66.268 73.891 72.908 98.451 110.744 Reins. Commission (*)
Kazanilmis Prim (Net) 306.456 321.733 346.101 385.128 493.253 Earned Premium (Net)
Odenen Tazminat 288.004 254.566 284.587 401.142 512.381 Paid Loss

Reastirans Pay1 175.843 145.871 165.022 257.483 321.808 Reinsurance Share
Muallak Tazminat 254.419 371.960 406.263 562.919 774.100 Outstanding Claims

Reastirans Pay1 166.378 252.283 279.117 392.463 554.850 Reinsurance Share
Gerceklesen Tazminat (Net) 100.789 140.327 127.842 187.014 238.814 Claims Incurred (Net)
Faaliyet Giderleri 90.347 100.366 107.407 114.821 151.277 Operating Expenses
Teknik Kar Zarar 167.278 148.572 186.692 211.601 349.125 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.
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Grafik 4.2.17: Nakliyat ve Su Aracglar1 Brang1 Teknik Oranlar1 (Briit, %)
Technical Ratios for Transportation and Hull & Machinery (Gross, %)
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4.2.8. Genel Sorumluluk Brans:

Genel Sorumluluk Brang: hayat disi branglar
direkt prim tretimi i¢inde %2,8 oraninda bir
paya sahiptir. 2018 yilinda 33 sigorta sirketi
anilan brangsta tretim gergeklestirmis ve
656.779 adet police dizenlemistir. So6z
konusu brang altinda yer alan alt branglar
icin diger branglarda diizenlenen s6zlesmeler
icerisinde verilen teminatlar da dikkate
alindiginda, Genel Sorumluluk Teminati
iceren soOzlesme sayis1 3.939.812 adede
yikselmektedir.

Expenses Ratio

Technical Profit Ratio

4.2.8. General Liability Insurance

General liability LoB generated 2.8% of the
non-life direct premium volume and the
companies issued 656.779 insurance policies
in 2018. There were 33 non-life insurance
companies operating in this business.

Total number of policies issued in the general
liability business reached to 3,939,812 along
with Insurance coverage given under the
other lines of business.

Tablo 4.2.17: Genel Sorumluluk Brang: Uretim ve Tazminat Verileri
Policy, Premium and Losses Figures in General Liability Insurance For Sub LoB
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Sézlegme Direkt Prim Odenen
Sayis1 Direct Tazminat
No.of Premium Paid Loss
Contract (000 TL) (000 TL)
Isveren Mali Sorumluluk 368.449 357.816 175.363 Employer's Liability
Cevre Kirliligi Mali Sorumluluk 50 26 0 Environmental Pollution Liability
3.Sahislara Karsi1 Mali Sorumluluk 2.602.157 544.078 174.288  Third Party Liability
Asansor Kaza 3.Sahislara Karst MS 15.735 427 35 Elevator's Accident TPL
Tipgaz Zorunlu Sorumluluk 104 4.966 4.830 Compulsory TPL for LPG's
Tehlikeli Maddeler Zorunlu Sorumluluk 69.871 66.289 9.041 Comp.TPL for Hazardous Material
Tibb1 Kétiiye Kullanmaya fligkin ZMSS 134.010 51.724 6.735 Comp. TPL for Medical Doctors
Ozel Guvenlik Mali Sorumluluk 19.857 4.735 490 Personal Security Liability
Zorunlu Sertifika Mali Sorumluluk 0 0 0 Mandatory Certificate Liability
Mesleki Sorumluluk 728.931 193.949 124.714 TPL for Professionals
Yap1 Denetimi ZMSS 0 0 0  Building Inspection Liability
Deniz Yolu Yolcu Tasimacilign ZMSS 103 112 3 Comp.Marine Transportation Liabilit
Kiy1 Tesisleri ZMSS 547 6.584 73  Coastal Zone Facilities Liability
Toplam 3.939.812 1.230.706 495.573 Total

Genel Sorumluluk Bransinda duzenlenen
sozlesmelerin %66’s1 Uctinci Sahis Mali
Sorumluluk Sigortasina, %18,51 Mesleki
Sorumluluk Sigortasma, %9,4’u ise Isveren
Mali Sorumluluk Sigortasina aittir.

Brans i¢inde prim ve tazminat dagilimina
bakildiginda, Isveren Mali Sorumluluk
Sigortasinin toplam sézlesme sayisi icindeki
payl %9,4 iken, prim Uretimindeki payinin
%29,1, 6denen tazminatlardaki payinin ise
%35,4, olarak gerceklestigi gorilmektedir.

General third party liability insurance
represents 66% of the policies generated in
the liability insurance. Employer third party
liability insurance and occupational liability
insurance represents a share of 9.4% and
18.5%, respectively.

In terms of distribution of claim payments
and written premiums according to the sub
LoB, employer third party liability insurance
accounted for 9.4% of total number of policies,
29.1% of written premium and 35.4% of paid
losses in general liability insurance business.

Grafik 4.2.18: Genel Sorumluluk Brang: Verileri Yiizdeleri (%)
Policy, Premium and Losses Shares inPublic Liability Business (%)
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Brang teknik verilerinin son yillardaki
gelisimi incelendiginde, prim iretiminde
2016 yili disinda %20 ve izerinde artiglar
meydana gelmesine ragmen anilan bransta
hasar oranlarinin %100’e yakin ve tizerinde
gerceklesmesi nedeniyle istenen teknik
karhlik seviyelerine ulagilamamigtir. Ancak

Uretim Pay1 %
Share of Premium

Employer's Liability
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Tazminat Pay1 %
Share of Paid Loss

Mesleki Sorumluluk
TPL for Professionals

= Diger
Other

As it seen from the development of technical
values in recent years, although there has
been a steady increase above 20% in gross
premiums, a desired technical profit could not
obtain due to high loss ratio closed to 100%.
Although loss ratio increased by 39% and
reached to 137% in 2018, there was a
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2018 yilinda hasar orani bir 6nceki yila gore
39 puan artis gostererek %137 seviyesinde
gerceklesmesine ragmen teknik olmayan

technical profit of 2% thanks to high increase
1In investment income transferred from non-
technical section.

bélimden aktarilan yatirim gelirlerindeki
yiksek oranli artis nedeniyle teknik karlilik
orani s6z konusu yilda yaklagik %2
seviyelerinde gerceklesmigtir.

Tablo 4.2.18: Genel Sorumluluk Brang: Teknik Verileri
Technical Results of Public Liability Insurance

(000 ) 2014 2015 2016 2017 2018

Prim Uretimi

634.413 757.997 816.065 1.027.156 1.389.890 Premium Income

Arac1 Komisyonu (*) 93.228 114.116 120.673 143.956 176.095 Intermediary Commission (*¥)
Reastirérlere Devr. Prim 355.561 431.954 449.151 598.319 821.156 Ceded Premium
Reastiirans Komisyonu (*) 80.387 100.595 99.273 123.859 148.312 Reins. Commission (¥)
Kazamlmis Prim (Net) 245.045 299.881 348.840 389.301 502.847 Earned Premium (Net)
Odenen Tazminat 202.396 249.338 243.955 289.553 506.324  Paid Loss

Reastirans Payr 96.543 128.553 119.889 157.316 329.845 Reinsurance Share

Muallak Tazminat 2.155.299 2.596.735 3.324.522 3.438.493 4.608.943

1.134.926 1.386.516 1.853.239 1.853.114 2.624.597

Outstanding Claims

Reastirans Pay Reinsurance Share

Gergeklesen Tazminat (Net) 383.626 310.559 421.501 449.309 574.478 Claims Incurred (Net)
Faaliyet Giderleri 45.489 62.211 81.896 84.721 113.466 Operating Expenses
Teknik Kar Zarar -161.131 30.064 -86.087 -85.851 24.163 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.19: Genel Sorumluluk Brang: Teknik Oranlar: (Briit, %)
Technical Ratios for General Liability (Gross, %)
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4.2.9. Hukuksal Koruma Brangi

Hukuksal Koruma Brangi hayat dis1 direkt
prim uretimi icerisinde %0,4 oraninda bir
paya sahiptir. 2018 yilinda 28 sigorta sirketi
anilan brangta faaliyet géstermis ve toplam
465.335 adet polige diizenlemigtir.

Hukuksal Koruma Bransinda prim tiretimi
yillar itibariyla diizenli olarak artarken 2018
yilinda % 25,5 oraninda azalig géstermigtir.
Ancak s6z konusu bransta hasar oraninin
¢ok disik seviyelerde gerceklesmesi
nedeniyle teknik karlilik oranlar1 yillar
itibariyle artis géstermektedir.

Expenses Ratio

Technical Profit Ratio
4.2.9. Legal Expenses Insurance

There are 28 non-life insurance companies
operating in legal protection insurance,
which generated 0.4% of the non-life direct
premium production and 465,335 insurance
policies were issued in 2018.

While premium written in this line of
business has been increasing steadily over
the years, it decreased by 25.5% in 2018.
However, technical profit ratios have been
increasing through very low level of loss ratio
over the years.

Tablo 4.2.19: Hukuksal Koruma Brangi Teknik Verileri
Technical Figures of Legal Protection LoB

Insurance & Pension Annual Report - 2018



Sigortacilik ve BES Faaliyet Raporu - 2018

(000 ) 2014 2015 2016 2017 2018
Prim Uretimi 83.519 95.395 130.873 224.496 167.205 Premium Income
Arac1 Komisyonu (*) 19.277 22.642 29.508 36.670 35.642 Intermediary Commission (*)
Reastirorlere Devr. Prim 2.287 4.301 18.945 17.144 7.0563 Ceded Premium
Reasiirans Komisyonu (*) 907 2.162 9.616 6.363 2.459 Reins. Commission (¥)
Kazanilmig Prim (Net) 69.729 90.540 97.929 171.311 167.551 Earned Premium (Net)
Odenen Tazminat 750 959 929 983 927 Paid Loss

Reastlirans Pay1 8 37 77 101 57 Reinsurance Share
Muallak Tazminat 4.591 3.766 4.678 9.302 8.363 Outstanding Claims

Reastlirans Pay1 487 250 485 1.268 292 Reinsurance Share
Gerceklegen Tazminat (Net) 730 335 1.5673 4.743 895 Claims Incurred (Net)
Faaliyet Giderleri 35.768 48.623 52.266 50.267 64.329  Operating Expenses
Teknik Kar Zarar 50.041 66.341 66.033 167.165 178.533 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.20: Hukuksal Koruma Brang: Teknik Oranlar1 (Briit, %)
Technical Ratios for Legal Protection (Gross, %)
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4.2.10. Kredi Brang1

Kredi Bransi hayat dis1 branglar direkt prim
tUretiminde %0,6 paya sahiptir. 2018 yilinda
kredi bransinda 11 sigorta sirketi faaliyet
gbstermis ve toplam 25.276 adet police
diizenlemistir.

Kredi Bransi primleri 2016 yilinda meydana
gelen azalis diginda diizenli olarak artis
gostermis, 2018 yilinda ise prim tretimi %43
oraninda artmistir. Ancak prim iretiminde
yasanan artiga ragmen, muallak tazminat
tutarlarinda meydana gelen %76 oranindaki
artisin etkisiyle 2018 yilinda anilan bransta
teknik zarar meydana gelmistir.

57

4.2.10. Indemnity Insurance

There are 11 companies operating in credit
LoB and they generated 0.6% of the non-life
direct premium volume and issued 25,276
policies in 2018.

Indemnity insurance premiums performed a
steady increase, except 2016, over the years
and premium production increased by 43% in
2018. However, an increase of 76% in
outstanding claims provision led to technical
loss in 2018 in spite of high growth in
premium production.
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Tablo 4.2.20: Kredi Brang1 Teknik Verileri — Technical Figures of Indemnity Business

(000 ) 2014 2015 2016 2017 2018
Prim Uretimi 138.958 185.239 171.623 173.718 248.338 Premium Income
Arac1 Komisyonu (*) 13.883 18.530 24.116 24.218 30.774 Intermediary Commission (¥)
Reasiirorlere Devr. Prim 84.569 121.098 125.231 123.224 171.025 Ceded Premium
Reasiirans Komisyonu (*) 15.025 22.522 27.261 41.116 54.969 Reins. Commission (*)
Kazamlmis Prim (Net) 51.570 55.707 54.499 48.061 61.553 Earned Premium (Net)
Odenen Tazminat 79.226 134.513 237.928 99.108 96.856  Paid Loss

Reastirans Pay1 43.112 87.871 175.621 68.323 68.941 Reinsurance Share
Muallak Tazminat 91.724 202.221 171.278 106.326 186.613 Outstanding Claims

Reastlirans Pay1 64.805 155.206 131.929 81.597 139.604 Reinsurance Share
Gerceklegen Tazminat (Net) 39.837 66.738 59.115 16.177 50.196 Claims Incurred (Net)
Faaliyet Giderleri 32.553 40.630 47.197 40.665 39.707 Operating Expenses
Teknik Kar Zarar -9.533 -49.189 -30.299 3.455 -19.093  Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlarl. Commission amount incurred during the year.

Grafik 4.2.21: Kredi Brangi Teknik Oranlar: (Briit, %)
Technical Ratios for Indemnity Business (Gross, %)
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4.2.11. Finansal Kayiplar Bransi

Finansal Kayiplar Brang: hayat dis1i branglar
direkt prim tretiminde %0,8 oraninda paya
sahiptir. Bu bransta 2018 yilinda 30 sigorta
sirketi prim Uretimde bulunmus ve toplam
63.956 adet police diizenlemistir.

2017 wyilina kadar %13-17 seviyelerinde
gerceklesen teknik karlihk orani, net
gerceklesen tazminat tutarlarinda 2018
yilinda meydana gelen ciddi artisin etkisiyle
%2,5 seviyelerine gerilemistir.

Expenses Ratio

Technical Profit Ratio

4.2.11. Financial Loss Insurance

There are 30 companies operating in financial
loss LoB. In 2018, 0.8% of the non-life direct
premium volume was generated and 63.956
policies were issued.

While technical profit ratio was between 13-
17% till 2017, it declined to 2.5% in 2018 due
to significant increase in net incurred loss.

Tablo 4.2.21: Finansal Kayiplar Brang1 Teknik Verileri — Technical Figures of Financial Loss Business
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(000 ") 2014 2015 2016 2017 2018
Prim Uretimi 178.060 226.583 234.859 325.758 345.674 Premium Income
Arac1 Komisyonu (*) 38.902 47.925 52.164 74.474 63.486 Intermediary Commission (¥)
Reastirorlere Devr. Prim 104.567 137.862 131.472 179.537 203.151 Ceded Premium
Reasiirans Komisyonu (*¥) 17.710 22.254 18.073 21.626 25.092 Reins. Commission (*)
Kazanilmig Prim (Net) 66.400 71.061 86.036  108.113 137.234  Earned Premium (Net)
Odenen Tazminat 22.590 37.560 91.112 67.627 69.279  Paid Loss

Reastirans Pay1 9.571 23.429 75.905 53.637 45.271 Reinsurance Share
Muallak Tazminat 67.631 116.407 54.475 75.214 331.5633 Outstanding Claims

Reastirans Pay1 56.104 107.281 45.268 60.424 259.201 Reinsurance Share
Gergeklesen Tazminat (Net) 14.777 11.730 15.313 19.658 81.550 Claims Incurred (Net)
Faaliyet Giderleri 33.335 36.724 44.869 53.766 69.947 Operating Expenses
Teknik Kar Zarar 25.146 29.494 36.799 55.490 8.457 Technical Balance

(*) Dénem icinde tahakkuk eden komisyon tutarlari. Commission amount incurred during the year.

Grafik 4.2.22: Finansal Kayiplar Brang1 Teknik Oranlar1 (Briit, %)
Technical Ratios for Financial Loss Business (Gross, %)
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4.3. Hayat Brans:

5684 sayil1 Sigortacilik Kanunu cercevesinde
yedi brang olarak diizenlenen hayat sigorta
grubuna 2012 yilinda tontin brangi ilave
edilmigtir. Hayat Sigorta Sirketleri ve
Emeklilik Sirketleri sekiz brangin
tamaminda tUretimde bulunabilme imkanina
sahiptir.

Hayat grubu sigortalarinda yer alan Yatirim
Fonlu Sigortalar ile Evlilik ve Dogum
Sigortasi Branglarinda 2017 yilinda prim
tretimi  gergeklestirilmemistir.  Fonlarin
Yonetimi  Igslemi ile 2012 yili iginde
dizenlenen Tontin bransinda ise halen
ruhsat almig sirket bulunmamaktadair.

Expenses Ratio

Technical Profit Ratio

4.3, Life Insurance

In 2012, tontine insurance was added to the
life insurance group which had been
regulated as seven lines of business at first
within the framework of the Insurance Law
No: 5684. Life insurance and pension
companies could operate in all of eight lines
of businesses.

There was no premium production in
investment funded insurance and marriage
and birth insurance business in 2017. There
has been no company having license for
Management Funds and Tontine LoB which
was legislated in 2012 in life insurance group
so far.
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2018 yilinda hayat bransinda 22 sgirket
faaliyette bulunmustur. Onceki
donemlerden kalan hayat portfoylinti devam
ettiren, biri faal olmayan ti¢ hayat dig1 ve faal
olmayan bir hayat sirketi ile birlikte hayat
portfoyti  bulunan sirket sayis1 26'ya
ulagsmaktadir. 2018 yilinda faaliyette
bulunan 22 hayat ve emeklilik sirketine
iligkin detayli veriler Raporun Tablolar
kisminda sunulmustur.

Hayat grubu direkt prim tretimi irin tipi
bazinda yillar itibariyla incelendiginde,
birikimli hayat sigortasimin son doért yilda
artis trendinede oldugu gorilmektedir.

During 2018, 22 insurance companies issued
new policies in life insurance. On the other
hand, 26 companies have life insurance
portfolio in the market in which three non—
life companies are just maintaining their
inactive life portfolio, and one inactive life
company having portfolio. The detailed
figures about 22 active life / pension
companies as December 31, 2018 are given in
the Tables Chapter of the Report.

When life premiums on the basis of product
type over the years is analyzed, it is seen that
whole life insurance have performed an
increasing trend.

Tablo 4.3.1: Hayat / Emeklilik Sirketlerinin Hayat Brangi Priminin Uriin Tipi Bazinda Dagilim
Distribution of Life Lines of Business’ Premium as Product Type

(000 ") 2014 2015 2016 2017 2018

Yillik Vefat Sigortasi 1.375.975 1.333.958 1.653.662 2.051.985 2.329.006 Term Life Ins. (Yearly)

Uzun Siireli Vefat 1.476.614 1.968.900 2.931.136 4.202.708 3.702.194 Term Life Ins. (Long Term)
Birikimli Sigorta 240.380 246.681 262.030 286.675 325.245 Whole Life Insurance

Sadece Yasam Teminat1 66.545 61.523 58.186 68.430 152.141 Pure Endownment Insurance
Karma Sigorta 50.470 95.925 111.341 212.594 391.609 Endownment Life Insurance
Gelir Sigortasi 69.613 53.592 21.370 20.035 19.802 Annuity

Diger 20 190 1.076 1.594 99 Others

Toplam 3.279.617 3.760.768 5.038.800 6.844.020 6.920.096 Total

Asagidaki grafikte goruldigu uzere, hayat
sigortasinda vefat sigortalarimin payir 2017
yilina kadar artis egiliminde iken 2018
yilinda karma sigortalarda meydana gelen
yiksek oranli artis ve vefat uriinlerinde
meydana gelen %3,6 oraninda azaligin
etkisiyle 4 puan azalmigtir.

As it can be seen from the graph below, while
the share of term life insurances in life
business was in an increasing trend till 2017,
it decreased by 4% in 2018 due to high
demand for endowment life insurance and
decrease of 3.6% in term life insurance.

Grafik 4.3.1: Hayat Brangi Prim Dagilim1 — Share of Premiums for Life Business (%)
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Hayat branginda, 31.12.2018 tarihi itibariyla
tenzil durumunda bulunan 181.934 adet
police/sertifika da dahil olmak tizere mevcut
hayat  sigortasi polige/sertifika  sayisi
32.395.433 adettir. 2018 yilinda 593.236
adedi grup policesi olmak tiizere toplam
1.744.606 adet yeni police tanzim edilmigtir.
Grup policeleri kapsaminda yeni tanzim
edilen sertifika sayisi ise 20.709.916 dar.

At the end of 2018, total number of policies /
certificates was 32.395.433 in life insurance
LoB which also includes 181.934 deducted /
lowered policies. 1.744.606 of total policies
were issued in 2018, 593.236 of which are
group policies. The number of written
certificates (person) within group policies is
20.709.916.

Tablo 4.3.2: Tanzim Sekline Gore Polige ve Uretim Bilgileri
Gross Premium and Number of Policies in Life Business

Ferdi Police

Grup Poligeleri
Group Policies Prim

Sayis1 <o
Nuor - page  Sgntke Juan
Indivudual Sayis1 .
Policy No.of Policy N?' e L
Certificate
I- Meri Poligeler 2.127.456 594.313 30.086.043 7.633.778 I- Policies in Force
Yeni 1.151.370 593.236 19.558.546 6.019.193 New
Yenilenen 91.196 312 1.197.662 841.837 Renewed
Onceki Yillardan Devam Eden 883.946 764 8.321.612 743.266  Continued from Previous Years
Meriyete Donen 944 1.008.223 29.481 Reactivated
II- Tenzil Poligeler 127.324 54.610 -30.300 II- Policies Lowered
III- Diger (*) - -683.382 III- Other (*)
Toplam 2.254.780 594.331 30.140.653 6.920.096 Total

(*) Dénem sonunda yiiriirliikte olmayan sézlesmelere iligkin prim tutar1 — Premium amount for the policies not in force in the

year end.

Son bes yillik dénemde hayat bransinda
tanzim edilen yeni poligelerin tirin bazinda
ayrimi incelendiginde, 2018 yilinda yazilan
primlerin yaklagik %83’inlin krediye bagh

Credit life  insurance accounts for
approximately 83% of premiums generated in
life LoB for the year of 2018. The following
table represents the distribution of new

hayat sigortalarina ait oldugu policies issued in life business.
gorilmektedir.
Grafik 4.3.2: Hayat Brang: Yeni Igler Prim Uretiminin Uriin Tipi Bazinda Dagilimi (%)
Distribution of Written Premiums from New Policies as Type of Production (%)
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ve igsizlik gibi risklere iligkin teminatlar
toplami 1.005 milyar TL olup, bu tutarin
%96’s1 vefat sigortalar: kapsaminda verilen

reached to nearly “1,005 billion in 2018, 96%
of which belongs to annual or long term life
Insurance.

teminatlara iliskindir.

Tablo 4.3.3: Hayat Brang1 Uriin Bazinda Yiiriilitkkteki Police Bilgileri
Premium Written and Active Policies in Life Business as Insurance Type
Grup Poligeleri (*)

Ferdi Police Group Policies . . :
Sayis: (*) et TPrtlm Verllerz*'l;;emmat
No. of Police Sayis1 i
Indivudual G y Premium Total Coverage
i ey o ) 00
. 'y ertificate
Yillik Vefat Sigortasi 602.195 593.488 14.221.080 2.329.006 535.048.035 Term Life Ins. (Yearly)
Krediye Bagh 124.494 591.961 12.287.438 1.715.851 247.607.325 Related on Credit
Diger Vefat 477.701 1.527 1.933.642 613.155 287.440.710 Other
Uzun Streli Vefat 1.345.971 711 15.911.485 3.702.194 428.471.162 Term Life Ins. (Long Term)
Krediye Bagh 840.418 631 15.816.477  3.225.228 368.082.867 Related on Credit
Diger Vefat 505.553 80 95.008 476.966 60.388.295 Other
Birikimli Sigorta 144.061 129 7.346 325.245 6.001.638 Whole Life Insurance
Sadece Yagsam Teminati 29.682 2 99 152.141 1.189.973 Pure Endownment Insurance
Karma Sigorta 107.523 1 643 391.609 33.503.245 Endowment Life Insurance
Gelir Sigortast 25.257 0 0 19.802 1.055.458  Annuity
Diger 91 0 0 99 0 Others
Toplam 2.254.780 594.331 30.140.653 6.920.096 1.005.269.511 Total

(¥) Tenzildeki policeler police/sertifika sayisina dahildir. - Included the lowered policies/certificates.
(**) Verilen vefat, maluliyet, isgoremezlik gibi teminatlar toplami.-The insurance coverage for death, disability and unemployment.

Risk primi izerinden ayrilan matematik
karsiliklarin payi, son bes yillik siirecte
%54,9dan %65,4’e ylikselmis, birikim primi
tzerinden ayrilan matematik karsiliklarin
pay1 ise %34,6’ya gerilemigtir.

While the share of actuarial reserves over
risk premium increased from 54.9% to 65.4%
in the recent five years, the share of actuarial
reserves over accumulation premium
decreased to 34.6% in 2018.

Tablo 4.3.4: Hayat Brang1 Matematik Kargiliklarinin Dagilim1
Distribution of Profit Loaded Actuarial Reserves for Life Insurance

(Milyon ) 2014 2015 2016 2017 2018 (Million *)

Risk Primi Uzerinden Hesaplanan AMK (*) 2.851 2.904 3.248 4.053 4.932  AMR(*) Calculated on Risk Premium
Birikim Primi Uzerinden Hesaplanan AMK 1.354 1.290 1.328 1.335 1.454 AMR(*) Calculated on Accumulated Pr.
Birikim Primi Uzerinden Hesaplanan KPK (+* 986 1.041 1.044 1.062 1.151  RIS(**) Calculated on Accumulated Pr.
Matematik Kargilik Toplami 5.191 5.235 5.620 6.450 7.536 Profit Loaded Actuarial Reserves

(*) Aktiieryal Matematik Karsihik — Actuarial Reserves (AR).
(**) Kar Pay1 Karsihg — Profit Reserves (PR)

Hayat bransinda édenen tazminatlar 2014
yilinda 2,1 milyar TL iken 2018 yilinda 2,6
milyar TLye  yikselmigtir. Odenen
tazminatlar i¢indeki en yuksek pay1 vefat
tazminatlar: olusturmaktadir.
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While life insurance paid claims was 2.1
billion in 2014, it has increased to "2.6 billion
in 2018. Death benefits have the largest
share in total paid claims.
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Grafik 4.3.3: Hayat Brangi1 Odenen Tazminat Dagilimi (%)
Distribution of Losses in Life Insurance
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2018 yilinda verilen teminatlarin %687,
odenen tazminatlarin ise %901 vefat
teminatlarina aittir.

As for the coverage in life business, 68% of
all coverage and 90% of total paid losses
results from the death benefit losses.

Tablo 4.3.5: Verilen Teminatlar ve Odenen Tazminat Tutarlar: (*)
Distribution of Insurance Coverages and Paid Losses

. . Odenen
(000 ") Ver1lecr'10"/1(‘;;n1nat % Tazminat %
Paid Loss
Vefat 683.398.758 67,98 1.207.297 90,40  Death
Ecelen Vefat - 1.117.508 83,68 Natural Death
Kazaen Vefat 89.789 6,72 Accidental Death
Toplu Tasitta Vefat 0 0,00 Death while Public Transport
Maluliyet 291.964.098 29,04 29.339 2,20 Disability
Kazaen Maluliyet - - 5.524 0,41 Accidental Disability
Hastalik Sonucu 23.816 1,78 Disability for Disease
Tehlikeli Hastaliklar 19.372.321 1,93 16.415 1,23 Critical Illness
Issizlik 5.594.793 0,56 80.873 6,06 Unemployment
Tedavi Masraflar 536.432 0,05 77 0,01 Treatment Expenses
Diger 4.403.108 0,44 1.513 0,11  Others
Toplam 1.005.269.511 100,00 1.835.515 100,00 Total

(*) Istira 6demeleri ile vade gelimi ve irat 6demeleri hari¢ — Except for surrenders and maturity and annuity

4.4. Bireysel Emeklilik Sistemi

4632 sayili Bireysel Emeklilik Tasarruf ve
Yatirim Sistemi Kanunu ile olusturulan
bireysel emeklilik sistemi 27 Ekim 2003
tarihinde faaliyete baglamigtir.

Emeklilik alaninda faaliyet gostermek tizere
kurulan veya hayat sgirketinden emeklilik
sirketine dontisen sirketler ile beraber 2017
yil sonu itibariyla mevcut sirket sayisi 18
iken Groupama Emeklilik Sigorta AS’nin
emeklilik portfoyiini Fiba Emeklik ve Hayat
Sigorta AS’ye devrederek ticaret unvanini
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4.4. Private Pension System

With the Law numbered 4632, Private
Pension Savings and Investment Law came
into force and the system commenced on
October 27, 2003.

While the number of pension companies was
18 as the end of 2017, it declined to 17 as
Groupama Emeklilik Sigorta AS has
changed its business name as Groupama
Hayat Sigorta AS by transferring its pension
portfolio to Fiba Emeklilik ve Hayat Sigorta
AS. The detailed figures about the pension
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Groupama Hayat Sigorta AS olarak
degistirmesi ile girket sayis1  17ye
dismiustir. Yil sonu itibariyla faaliyette
bulunan 17 emeklilik sirketinin emeklilik
faaliyetlerine iligkin detayl verilere Raporun
Tablolar bélimiinden ulasilabilir.

2018 yili sonu itibariyla sistemde mevcut
6.877.737 katilimciya ait toplam 8.156.357
adet sozlesme bulunmaktadar.

activities are represented under the Table
Chapter of the Report.

By the end of 2018, the number of
participants reached 6.877.737 and they
have 8.156.357 contracts.

Tablo 4.4.1: Bireysel Emeklilik Sektorii Genel Verileri — Private Pension System General Indicators

(Milyon ™) 2014 2015 2016

Sozlesme Sayisi

Katilime1 Sayisi

Toplam Katki Pay1 31.224 43.651

Katilimer 28.385 38.771

Devlet Katkisi 2.839 4.880 7.035
Toplam Fon Tutari 37.763 47.973

Katilimcer 34.746 42.968

Devlet Katkisi 3.017 5.006 7.433

5.798.937 17.041.766 7.794.632
Ferdi Sozlesme Sayis1 4.233.365 5.085.832 5.717.855
Grup Sertifika Sayis1  1.565.572 1.955.934 2.076.777
5.098.027 6.039.300 6.625.759
51.576
44.542

60.809
53.376

2017 2018 (Million ")
8.169.154 8.156.357 No. of Contract
6.039.066 6.091.431 Individual
2.130.089 2.064.926 Group

6.922.615 6.877.737 No. of Participant

61.986 69.459 Total Contribution

53.133 59.043 Participants Contribution
8.853 10.416 Government Contribution

77.704 88.407 Total Accumulation

67.579 76.789 Participants Contribution

10.126 11.618 Government Contribution

2018 yilinda toplam fon buyukligi %14
oraninda, katki pay1 tutari ise %12 oraninda
artig gostermistir.

Sozlesmeler bireysel ve grup dagiliminda
incelendiginde, 2018 yil sonu itibariyla
sozlesmelerin yaklagsik %75’inin bireysel,
%25’inin ise grup katilimcilarindan olustugu
gorilmektedir.

Bireysel emeklilik alaninda 2018 yil1 portfoy
hareketlerini  gosteren  tablo asagida
verilmigstir.

Accumulation funds and total contribution
amounts has increased by 14% and 12%,
respectively in 2018.

According to the contract type,
approximately 75% of the participants have
private pension contracts and 25% of them
are in group contracts by the end of 2018.

Portfolio movements in private pension
during 2018 are represented in table below.

Tablo 4.4.2: 2018 Yili Portféy Hareketleri — Pension Companies Portfolio Movement for 2018
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Sé6zlegme / Katilime Devlet
Sertifika Katkis1 Fon
Fon Tutar1
Says1 Accumulated Tutan
No.of Accumulated
Amount
Contracts / (000 TL) Amount
Certificates (000 TL)
Dénem Basa 8.119.977 65.027.848 10.028.893 DBeginning of The Period
Artiglar 1.418.853 27.554.950 3.725.516 Increase
Devam Eden Portfoydeki Degisim - 19.466.303 2.729.459 Continued from Previous Year
Yeni Akdolunan Sézlegsmeler 1.368.794 6.444.893 772.356 New Contracts
Diger Sirketlerden Transfer 47.745 1.584.910 218.370 Transferred from Other Comp.
Mevcut Portféydeki Degigim 2.314 58.843 5.330 Change in Current Portfolio
Azaliglar 1.382.473 15.793.521 2.136.599 Decrease
Emeklilik Oncesi Sistemden Ayrilan 1.253.458 11.716.125 1.703.223 Before Retired
Diger Sirketlere Transfer 53.190 1.506.538 186.442 Transferred to Other Comp.
Olim ve Maluliyet 7.291 136.994 12.776 Dealth and Disability
Emeklilik 23.576 2.334.587 229.163 Retired
Diger 44,958 99.276 4.995 Other
Doénem Sonu 8.156.357 76.789.278 11.617.810 End of The Period

Katilimei ve s6zlesme basina fon tutarlarinin

yillar

itibariyla seyri asagidaki grafikte

verilmistir. Grafikte de goruldiugu tzere,
2018 yil1 sonu itibariyla ortalama fon tutar:
katilime1 basina 12.771 TL, s6zlesme basina

ise 10.

822 TL olarak gerceklesmigtir.

The graph below represents the average
accumulation fund per participant and
contract. As it can be seen from the graph,
average accumulated fund reached "12,771
per participant and “10,822 per contract by
the end of 2018.

Grafik 4.4.1: Ortalama Fon Tutarlar1 — Average Accumulation Fund per Participant and Contract ()
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Emeklilik sézlesmelerinin yas gruplarina
gore dagiliminda 25-34 ile 35-44 yas arasi

gruplarin
gorilmektedir.
mevcut sozlesmelerin

agirhiklarini
2018 yih

korudugu
sonu itibariyla
%62,5'1nin ~ sisteme
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Sozlesme Bagina Fon Tutari
Total Accumulation Per Contract

Regarding the distribution of the pension
contracts for different age groups, the
number of participants between 25-34 and
35-44 age groups has kept significant
amount in the system. Considering the date
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girigte 25-44 yags araliginda olan katilimcilar

olugsturmaktadar.

of participation to the system, 62.5% of the
contracts in force belong to 25-44 age group
by the end of 2018.

Tablo 4.4.3: Yag Gruplarina Gére Dagilimi- Distribution of Cont. according to Age Groups

(Adet) 2014 2015 2016 2017 2018 (Number)

25 Yas Alt1 624.930 770.460 878.047 759.228 781.296 Under 25 Age

25 - 34 Yas 2.211.702  2.555.109  2.716.704  2.569.685  2.465.622 Between 25 - 34 Age
35 - 44 Yas 1.798.638  2.189.145  2.414.299  2.618.506  2.630.202 Between 35 - 44 Age
45 - 54 Yas 892.885  1.133.655  1.288.983  1.546.363  1.572.224 Between 45 - 54 Age
55 Yas ve Uzeri 270.782 393.397 496.598 675.372 707.013  Over 55 Age
Toplam " 5.798.937 7.041.766° 17.794.632° 8.169.154 8.156.357 Total

Sistemdeki katilimecilarin %87,51 aylik katki
payr 6demeyi tercih etmektedir. Asagidaki
tabloda soézlesme bazinda katki payr 6deme
periyoduna iligkin bilgiler verilmigtir.

Nearly 87.5% of the participants in the
system would prefer to pay contribution on a
monthly basis. The detailed data about the
payment period is given in the table below.

Tablo 4.4.4: Odeme Periyoduna Goére Dagilim - Dist.of Contracts with According to Payment Period

(Adet) 2014 2015 2016 2017 2018 (Number)
Aylhik 5.513.574 6.426.498 7.419.169 7.740.109 7.136.424 Monthly
3 Ayhik 82.580 82.312 82.288 75.626 704.422  Quarterly
6 Ayhk 28.519 40.733 33.971 81.352 40.188 Semi Annually
Yillik 174.264 492.223 259.204 272.067 275.323 Annually
Toplam 5.798.937 17.041.766 7.794.632 8.169.154 8.156.357 Total
Sozlesmelerin aylik ortalama katki pay1 According to the payment amount
tutarina gore dagiliminda, katilimcilarin distribution,  significant  majority  of

daha ¢ok 101-200 TL aras1 katk: pay1 6demeyi
tercih ettikleri gérilmektedir. 2018 yilinda
aylik katki payr 6demelerinin %51’1 101-200
TL arasidir.

Yillar itibariyla son beg yillik katki payi
6deme tutarlar agsagidaki tabloda
sunulmustur.

participants prefer to pay contribution
amounted between “101 and "200. In 2018,
51% of total contracts realized in the range
of "101 and "200 payment amount.

The following table represents the
contribution amounts for the last five years.

Tablo 4.4.5: Katki Pay1 Tutarina Gore Dagilim — Dist. of Cont. According to Contribution Amount

(Adet) 2014 2015 2016 2017 2018 (Number)

100 ve Asagis 989.522  1.094.022  1.118.779  1.109.916  1.098.793 100 Below
101-200 * Aras1 3.492.694  4.241.518  4.387.481  4.555.222  4.159.364 Between "~ 101-200
201" ve Uzeri 1.316.721  1.706.226  2.288.372  2.504.016  2.898.200 Over " 201
Toplam 5.798.937 7.041.766 17.794.632 8.169.154 8.156.357 Total

4632 sayili Bireysel Emeklilik Tasarruf ve
Yatirim Sistemi Kanununun 1 Ocak 2017
tarihinde yurirlige giren otomatik katilima
iligkin  hikiimleri uyarinca, igverenler
calisanlarim1 Otomatik Katilim Sistemine
(OKS) dahil etmekle yiikiimliidiir.
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According to the changing principles of the
Private Pension Savings and Investment
Law about auto enrollment which came into
force by January 1, 2017, employers have to
incorporate their employees into Auto
Enrollment System.
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31.12.2018 tarihi itibariyle sistem
dahilindeki ¢aligan sayisi 5,0 milyon kisiye,
sozlesme/sertifika sayis1 5,2 milyon adede,
fon tutari ise 4,7 milyar TL’ye ulagmagtir.
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By December 31, 2018, the number of
participants in the system has reached 5,0
million people, with 5,2 million contracts
and "4,7 billion of accumulated funds.
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5.SIGORTACILIK =~ VE BIREYSEL
EMEKLILIK ALANINDA FAALIYET
GOSTEREN DIGER KURULUSLAR

5.1.Dogal Afet Sigortalar1 Kurumu (DASK)

17 Agustos 1999 tarihinde Marmara
Bolgesinde meydana gelen depremden sonra
deprem zararlarinin en aza indirilmesi
amaciyla tlkemizde Zorunlu Deprem
Sigortasina iligkin diizenleme yapilmistir.

27 Mayis 1999 tarihli ve 4452 sayili Kanunun
verdigi yetkiye dayanilarak hazirlanan 587
sayili "Zorunlu Deprem Sigortasina Dair
Kanun Hikmiinde Kararname" 27 Arahk
1999 tarihli ve 23919 (miikerrer) sayili Resmi
Gazete’de yayimlanarak ytrurlige girmistir.

S6z konusu Kanun Hiilkmiinde Kararname ile
27 Eylil 2000 tarihinden itibaren
kapsamdaki meskenler i¢in deprem sigortasi
yaptirma zorunlulugu getirilmis olup, bu
sigortayl sunmak lizere kamu tiizel kigiligini
haiz Dogal Afet Sigortalar1 Kurumu (DASK)
kurulmus ve aym1 tarihte faaliyete
baglamigtir.

Zorunlu Deprem Sigortasi, DASK nam ve
hesabina sozlesme yapmaya yetkili sigorta
sirketleri ve bu girketlerin acenteleri
tarafindan yapilmaktadir.

2012 yilinda kabul edilen 6305 sayili Afet
Sigortalar1 Kanunu ile 587 sayil1 Kararname
yurirlikten kaldirilmis ve DASK’a sel, yer
kaymasi, firtina, dolu, don, ¢1g diismesi vb.
dogal afetler i¢cin kamu yarari acisindan
gerek gorilmesi halinde sigortacilik ilkeleri
gozetilerek sigorta veya reaslirans teminati
verilebilme yetkisi taninmigtar.

587 sayili Kanun Hiukmiinde Kararname’nin
6'nc1 maddesi kapsaminda T.C. Basbakanhk
Hazine Mistesarhigr ile Eureko Sigorta AS
arasinda 2005 yilinda yapilan sézlesme ile
DASK'1in teknik ve operasyonel iglerinin
yuritilmesi, kurum idarecisi sifatiyla adi
gecen gsirket tarafindan yerine getirilmeye
baglanmistir. Eureko Sigorta AS ile yapilan
s6zlesme 2015 yilinda bes yillik silire igin
yenilenmigtir.
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5. OTHER INSTITUTIONS IN
INSURANCE AND PRIVATE PENSION
SECTOR

5.1.Turkish Catastrophe Insurance Pool
(TCIP)

After the Marmara Earthquake that
occurred on August 17, 1999, Turkish
Government regulated compulsory

earthquake insurance to reduce the hazard
to minimum.

Due to Authority Bill about Regulation to
Take Precautions for Catastrophic Risks,
Decree Law about Compulsory Earthquake
Insurance numbered 587 was published in
the Official Gazette numbered 23919 and
dated December 27, 1999 and came into
force by the same date.

With the Decree Law, since September 27,
2000, it has been obligatory to get insured
the insurable dwellings. Turkish
Catastrophe  Insurance Pool (TCIP)
possessing legal entity is established as the
insurer and started to operate on September
217, 2000.

Compulsory earthquake insurance policy
can only be issued by authorized insurance
companies and their agencies in the name
and account of TCIP.

Catastrophe Insurance Law came into force
in 2012 and, therefore, Decree Law about
Compulsory Earthquake Insurance
numbered 587 was annulled. TCIP was
authorized to indemnify flood, landslide,
frost and freeze, avalanche risks etc. if
required for public interest on condition to
take into account of insurance principles.

After the agreement between Turkish
Treasury and Eureko Sigorta AS in 2005 due
to the sixth article of Decree Law numbered
587, Eureko Sigorta AS was authorized as
operating manager of TCIP as the
establishment administrator. Eureko
Sigorta has been authorized for another five
year in 2010 for the period of 2015 - 2020
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DASK’dan alinan 1 Ocak - 31 Aralik 2018
donemini kapsayan genel veriler asagida,
Kurumun 31 Aralik 2018 tarihli mali
tablolar1 ise Raporun Tablolar kisminda
verilmigstir.

General indicators of TCIP for the period
01.01.2018 - 12.31.2018 are shown in the
table below and financial statements are
represented in Tables section of the Report.

Tablo 5.1.1: DASK 2018 Y1l Genel Gostergeleri
TCIP’s General Indicators for 2018

Yazilan Police Adedi
Verilen Teminat (")
Tahakkuk Eden Prim (*)
Ortalama Teminat ()

Odenen Komisyon (")

8.846.011
776.231.311.365
1.176.969.864

210.923.270

No.of Policy

Cover ()

Premium Income (")
87.749 Average Cover (*)

Paid Commission ()

2018 yili sonu itibariyla DASK finansal
varliklarinin dagilimi asagida sunulmustur.
Tablodan da goriilecegi tizere DASK finansal
varliklarinin 6nemli bir kism1 Hazine Bonosu
/ Devlet Tahvilinde degerlendirilmektedir.

Composition of funds of the Pool by
December 31, 2018 is shown in the table
below. Most of the funds are invested in
Tresury Bills / Government Bond ().

Tablo 5.1.2: DASK Finansal Varliklarinin Dagilimi - Composition of the Funds of TCIP ()

Twar Db
Amount %)
Vadeli TL Mevduat 1.995.557.686 26,74 Term Deposits Turkish Liras
Hazine Bonosu / Devlet Tahvili (") 5.121.055.704 68,61 Tresury Bills / Government Bond
Vadeli Doviz Mevduat 195.932.281 2,63 Foreign Exchange Term Deposits
Diger 151.205.405 2,03 Other
Vadesiz TL Mevduat 175.914 0,00 Demand Deposits Turkish Liras
Vadesiz Doviz Mevduat 39.434 0,00 Foreign Exchange Deposits
Yatirim Fonlar: 0 0,00 Investment Funds
Repo 150.990.057 2,02 Repo
Toplam 7.463.751.075 100,00 Total

31.12.2018 tarihi itibariyla bolgeler bazinda
sigortali konut sayisinin dagilimi  ve
sigortalillk orani asagida, il bazindaki
dagilim ise Raporun Tablolar boélimiinde
verilmistir.

2018 yili sonu itibariyla zorunlu deprem
sigortasi yaptirilmig olan konut sayisi toplam
konutlarin %50,1’1 oranindadir. Sigortalilik
oraninin en yiksek oldugu bdlge Marmara
Bolgesidir.

Geographical spread of insurable dwellings
and ratios by the end of 2018 are given in
table below and distribution according to
regions 1s given in Table Section Of The
Report.

As 1t can be seen from the table below,
penetration ratio was 50.1% as of
12.31.2018. The Marmara region has the
highest insurance penetration level.

Tablo 5.1.3: Bolgeler Bazinda Sigortalilik Orani - /nsurance Ratio according to the Regions
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Sigortal Polige Sigortalilik
Konut -

Bolgeler Sayis1 LGLT (S Dafglhml. O . Regions

No.of Dwellings No.of ‘Ins. Policy Ratio Insured Ratio

: Dwellings %) (%)

Marmara 6.062.630 3.642.420 41,18 60,08 Marmara
i(; Anadolu 3.332.500 1.579.345 17,85 47,39 Central Anatolia
Ege 2.616.350 1.318.472 14,90 50,39 Aegon
Akdeniz 2.146.360 942.508 10,65 43,91 Mediterranean
Karadeniz 1.645.700 679.833 7,69 41,31 Black Sea
Dogu Anadolu 777.020 297.329 3,36 38,27 Eastern Anatolia
Giiney Dogu Anadolu 1.081.130 386.104 4,36 35,71 Southeastern Anatolia
Toplam 17.661.690 8.846.011 100,00 50,09 Total

Yillar itibariyla yazilan polige adetlerinin ve
prim tutarlarimin seyri asagida verilmigtir.

Written policies and premium volumes for
years are given below.

Tablo 5.1.4: Polige Adetleri / Prim Tutar1
No.of Policies / Premium

Yil Police Adedi Prim Tutar: Ortalama Prim
Year No.of Policy Premium (* ) Average Premium (")
2000 159.324 1.681.195 11
2001 2.427.840 40.942.237 17
2002 2.127.980 65.605.100 31
2003 2.022.470 86.305.345 43
2004 2.089.569 126.208.384 60
2005 2.417.176 159.094.714 66
2006 2.554.709 205.815.940 81
2007 2.617.974 234.623.318 90
2008 2.843.608 272.622.834 96
2009 3.435.861 322.115.380 94
2010 3.316.256 319.461.360 96
2011 3.725.884 378.843.496 102
2012 4.797.863 509.800.910 106
2013 6.029.118 674.184.378 112
2014 6.808.406 753.924.266 111
2015 7.230.559 786.100.469 109
2016 7.628.330 876.159.450 115
2017 8.284.281 1.020.143.407 123
2018 8.846.011 1.176.969.864 133

Gecmis yillarda zorunlu deprem sigortasi
police  adetlerinde dalgali bir seyir
izlenmigtir. 2005 yilinda meydana gelen
deprem sayisindaki artig, anilan yildan
itibaren sigortalilik oraninin artmasinda
etkili olmustur. 2010 yilinda police adedinde
kii¢lik oranda gerileme yagsanmasina ragmen
bu tarihten itibaren police adetlerindeki artig
2001-2014 yillar1 arasinda %10un tzerinde

gerceklesmis, 2018 yilinda ise police
adetlerinde %7 oraninda artis meydana
gelmigtir.
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In recent years, a fluctuating trend has been
observed in the sale performance of
compulsory earthquake insurance policies.
The increase on earthquake frequency in
2005 had a positive effect on penetration
rate in the following years. Although there
was a slight decrease in number of policy in
2010, number of policy increased above 10%
in the years between 2011 and 2014, and
also increased by 7% in 2018.
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Ulkemizde yillar itibariyla olugsan deprem
sayis1 ile 6denen tazminat dosya sayisi ve
tutarlar1 agsagida gosterilmigtir.

The number of earthquakes occurred
annually and the number of claims and paid
losses for each year are given below.

Tablo 5.1.5: Meydana Gelen Depremler ve Odenen Tazminat
Occured Farthquake and Paid Losses

Ortalama
Depremin Olug Yila Deprem Sayisi Dosya Sayis1 Odenen Tazminat Tazminat
Year of Farthquake No.of Farthquake No.of Claims Paid Loss (" ) Average Paid
Loss ()

2000 1 6 23.022 3.837
2001 17 336 126.052 375
2002 21 1.558 2.292.146 1.471
2003 20 2.504 5.203.990 2.078
2004 31 587 768.927 1.310
2005 41 3.489 8.134.352 2.331
2006 23 500 1.303.673 2.607
2007 42 997 1.492.767 1.497
2008 45 481 558.849 1.162
2009 37 268 525.174 1.960
2010 37 460 776.296 1.688
2011 42 7.916 144.660.469 18.274
2012 56 1.665 5.694.656 3.420
2013 23 174 813.995 4.678
2014 37 823 3.370.168 4.095
2015 33 297 990.175 3.334
2016 26 199 884.890 4.447
2017 42 1.938 8.212.465 4.238
2018 36 121 520.953 4.305
Toplam- Total 610 24.319 186.353.019 7.663

DASK tarafindan kurulusundan itibaren
186,4 milyon TL tazminat 6denmistir. Bu
tutarin %781 2011 yilinda meydana gelen
depremlere, oOzellikle Van  depremine
iligkindir. 2018 yilinda &denen tazminat
tutarlar1 depremlerin olus tarihine gore
asagidaki tabloda verilmistir.
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The total claims paid by TCIP since the
beginning has been about "186,4 million and
78% of this amount occurred in 2011,
specifically in the earthquake of Van. The
amount of claims paid in 2018 is given in the
following table according to the occurrence
date of earthquakes.
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Tablo 5.1.6: 2018 Yili Depremlerine Iligkin Odenen Tazminat
Paid Losses by the TCIP in 2018

Depreml'n .Olus Depremin Olug Yeri Buyukluk Dosya Sayis1 Oder?en
Lerllas Place of Earthquake Magnitude No.of Claims Uit
Date of Earthquake ’ Paid Loss (")

4.01.2018 BALIKESIR / SINDIRGI 4,0 3 14.710
19.01.2018 MALATYA / PUTURGE 4,1 1 10.135
28.01.2018 EGE DENIZI 4,3 1 7.818
25.02.2018 EGE DENIZI 4,4 1 500
7.03.2018 BINGOL / MERKEZ 4,2 2 14.375
7.03.2018 CANAKKALE / AYVACIK 4,0 5 11.966
31.03.2018 ELAZIG / SIVRICE 3,8 2 4.528
8.04.2018 BOLU / MERKEZ 4,7 8 7.395
13.04.2018 ANTALYA / AKSEKI 4,8 7 12.038
14.04.2018 DENIZLI / PAMUKKALE 3,8 1 1.516
20.04.2018 EGE DENIZI 3,8 1 680
24.04.2018 ADIYAMAN / SAMSAT 5,1 46 326.213
26.04.2018 DENIZLI/ HONAZ 4,2 3 2.366
1.05.2018 MANISA / SARUHANLI 3,7 1 1.282
2.05.2018 ERZINCAN / OTLUKBELI 3,8 1 2.045
6.05.2018 AGRI / MERKEZ 4,2 2 1.295
24.05.2018 BITLIS / HIZAN 4,2 1 3.990
29.05.2018 EGE DENIZI 4,1 1 7.296
10.06.2018 GOKOVA KORFEZI 4,1 1 4.945
11.06.2018 EGE DENIZI 3,8 1 2.708
14.06.2018 VAN / TUSBA 4.5 5 8.565
23.06.2018 VAN / SARAY 4,7 1 2.500
27.06.2018 EGE DENIZI 4,2 4 17.204
21.07.2018 VAN / CALDIRAN 4,5 1 448
23.07.2018 BURDUR / YESILOVA 4,6 2 4.900
26.07.2018 EGE DENIZI 4.5 3 14.582
6.08.2018 ADANA / YUMURTALIK 3,8 1 268
19.08.2018 KAHRAMANMARAS / AND! 4,8 4 13.598
7.09.2018 EGE DENIZI 4,2 1 5.836
11.09.2018 ANTALYA / DOSEMEALTI 4,8 1 4.469
12.09.2018 AKDENIZ 5,2 2 3.190
23.09.2018 VAN / TUSBA 3,9 1 535
2.10.2018 KAHRAMANMARAS / CAGI 4,4 1 1.626
18.10.2018 AGRI / PATNOS 4,2 2 1.493
18.10.2018 AMASYA / GUMUSHACIKC 4 1 2.440
28.10.2018 IZMIR / SEFERIHISAR 4,1 2 1.499
Toplam - 7otal 121 520.953
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5.2. Tarim Sigortalar1 Havuzu (TARSIM)

Ulkemizde tarim sektériinii tehdit eden
risklerin  teminat altina  alinabilmesi
amaciyla bir sigorta sistemi olusturmak tizere
2005 yilinda 5363 sayili Tarim Sigortalar:
Kanunu ¢ikartilmigtir. Bu Kanuna gore:

a) Sigorta sozlesmelerinde standardin
saglanmasi,

b) Riskin en iyi kosullarda transferi igin
uygun ortam olusturulmasi,

¢) Olusacak hasarlarda tazminatin tek

merkezden 6denmesi,

d) Tarim sigortalarinin gelistirilmesi ve
yayginlastirilmasi

amacina yonelik olmak tizere sigorta havuzu
kurulmustur.

Devlet, 5363 sayilhi Kanun kapsaminda
yapilan sézlesmelere ciftci adina prim destegi
saglamaktadir. Prim desteginin miktari her
yil, Urin, risk, bolge ve isletme o6lgekleri
itibariyla Bakanlar Kurulu tarafindan
belirlenmektedir. Devlet Destekli Tarim
sigortasinda  sigorta  girketleri  sigorta
policelerini kendi adlarina diizenlemekte,
ancak risk ve primin %100Und zorunlu
olarak Havuza devretmektedirler.

Havuza iligkin tim is ve iglemler, havuza
katilan sirketlerin esit hisse 1ile ortak
olduklar: Tarim Sigortalar1 Havuz Igletmesi
AS tarafindan yuratilmektedir. Tarim
Sigortalari Havuz Isletmesi AS’nin
31.12.2018 tarihli bilanco ve gelir tablosu
Raporun Tablolar béliimiinde verilmistir.

Uye girketler ve devlet destekli tarim
sigortalar1 direkt prim uretimleri agsagidaki
tabloda sunulmustur.

5.2. Agricultural Insurance Pool (TARSIM)

In order to provide coverage for the risks
threatening the agricultural industry,
Agricultural Insurance Law no: 5363 was
enforced in 2005. Due to Law, Insurance
Pool is established to:

a) Introduce  standard  wordings  in
Insurance contracts,

b) Form the conditions for transferring risk
under convenient conditions,

¢) Ensure centralized payment of the claims
1n case of occurrence of the risk,

d) Improve and spread the agricultural
Insurances.

The Government partly contributes
premiums exclusively to agricultural
insurance contracts on farmers’ behalf
within the context of the Law no. 5363. The
amount of premium contribution 1is
determined by Council of Ministers on
annual basis with respect to the type of
product, risk, region and scale of business.
Within the context of agricultural
insurance, companies issue insurance
contracts with their own name but all risks
stem from the business have to be
transferred to the Pool.

All operations of the Pool are performed by
TARSIM which was established with equal
share of insurance companies in 2006.
Balance sheet of TARSIM as of December
31, 2018 and Income Statement for the year
of 2018 are submitted in the Tables section
of the Report.

Member companies of the Pool and their
premium volumes are shown below.

Tablo 5.2.1: 2018 Yih Sirket Bazinda Devlet Destekli Tarim Sigortas: Prim Uretimi
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Premium Volume for Subsidized Agricultural Insurance as Company for 2018(°)

Biiyiikbag Kiiciikbasg
. Hayvan Hayvan . Su
Sirket Ady Bitkisel Uriin Hayat Hayat Sera Kimes Aricilik Uriinleri Toplam
Name of i . Hayvanlari .
Crop Insurance Livestock Livestock Green House Beekeeting Aquaculture Total
Company Poultry
Insurance Insurance Insurance
(Cattle) (Sheep & Goat)
AKSIGORTA 18.248.976 3.440.629 162.747 1.922.558 164.184 3.068 0 23.942.162
ALLIANZ 14.385.280 1.837.638 145.662 613.127 285.993 775 0 17.268.475
ANADOLU 61.123.669 21.101.168 830.816 4.193.720 136.095 17.592 0 87.403.061
ANKARA 350.696 43.487 12.548 210.559 0 1.180 0 618.470
AXA 25.845.720 10.263.864 533.376 791.288 110 26.899 818.784 38.280.042
BEREKET 17.912.494 7.021.387 1.319.261 7.049.423 28.223 109.180 0 33.439.967
DOGA 4.457.616 1.840.295 224.145 1.046.520 1.844 11.458 0 7.581.877
ERGO 21.609.878 627.550 67.165 81.022 0 3.743 0 22.389.357
EUREKO 8.110.061 7.333.914 126.589 967.117 0 0 0 16.537.682
GENERALI 1.155.374 642.613 4.275 231.120 821.906 498 0 2.855.787
GROUPAMA 396.131.305 19.072.921 2.702.534 2.257.615 461.787 140.234 1.658.418 422.424.815
GUNES 44.358.658 11.796.971 307.076 3.506.262 106.763 17.526 0 60.093.256
HALK 753.108 254.901 46.484 257.931 1.080 0 0 1.313.504
HDI 38.803.688 8.920.536 327.208 2.138.283 87.375 8.040 12.272 50.297.402
KORU 8.435.170 0 0 1.140.702 0 0 86.022 9.661.894
LIBERTY 1.359.265 404.032 11.619 12.021 0 1.040 0 1.787.977
MAPFRE 2.784.363 1.497.264 165.722 168.487 0 428 0 4.616.263
NEOVA 17.155.763 2.685.779 320.141 1.462.525 8.066 5.091 0 21.637.363
RAY 4.120.072 1.015.817 88.999 723.929 175 140.397 119.498 6.208.887
SBN 4.171.706 969.065 89.094 96.338 2.826 13.421 0 5.342.451
SOMPO JAPAN 26.784.715 11.705.415 118.691 1.069.454 268.264 13.196 0 39.959.735
UNICO 1.726.353 0 0 0 0 0 0 1.726.353
ZIRAAT 581.939.413 453.587.034 50.824.071 60.297.193  1.093.500 6.255.716  4.289.839  1.158.286.765
ZURICH 15.143.732 1.058.112 69.287 507.490 0 1.394 -10.468 16.769.548
QUICK 163.949 21.254 6.716 0 77 0 0 191.996
Toplam - 7otal 1.317.031.022 567.141.646 58.504.227 90.744.683 3.468.267 6.770.876 6.974.366 2.050.635.088

Devlet destekli tarim sigortasinda police
adetleri ile prim ve tazminat tutarlarn
incelendiginde, yillar itibariyla bitkisel Griin
sigortasinin agirlikta oldugu gorilmektedir.

State supported crop insurance has a
significant majority in the Subsidized
Agricultural Insurance in respect to its
premium and claim amount.

Tablo 5.2.2: 2017 ve 2018 Yili Prim ve Odenen Tazminat Verileri
Premium Volume and Paid Losses for 2017 and 2018

2017 2018

Polige TP;;:;I Odenen Polige TPurtlamrl Odenen

Brang Adedi Premium Tazminat Adedi Premium Taz'minat Line of Business
Nq, ?f Income Paid lioss Nq. z?[ Income Paid Iioss

Policies @00 ) 000" ) Policies 000" ) (000" )
Bitkisel Uriinler 1.493.392 1.160.546 625.075| 1.607.121 1.317.031 762.924  Crop Insurance
Biiyiikbas Hayvan Hayat 54.856 353.246 157.834 90.904 567.142 243.698  Livestock Insurance (Cattle)
Kiugiikbag Hayvan Hayat 15.441 35.985 12.291 21.903 58.504 20.848 Livestock Insurance (Sheep & Goat)
Sera 24.139 65.784 36.122 25.208 90.745 33.425 Green House
Kimes Hayvanlar: 561 1.777 294 696 3.468 882 Poultry
Aricilik 9.803 5.345 1.285 10.489 6.771 1.473  Beekeeping
Su Uriinleri 77 5.870 185 107 6.974 1.856 Aquaculture Insurance
Toplam - Total 1.598.269 1.628.554 833.085| 1.756.428 2.050.635 1.065.106
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Asagidaki tabloda 2014-2018 yillar1 arasinda
devlet destekli tarim sigortasi yaptirmis olan
cift¢ci sayisi, sigorta yaptirilan tarim alam
(dekar) ve hayvan sayilar1 verilmistir.

Distribution of the number of policyholders,
acreage of agricultural fields and number of
insured animal among the regions of Turkey
for the years of 2014-2018 is shown below.

Tablo 5.2.3: Sigortali Sayis1 ve Sigortali Alan ve Hayvan Verileri
General Data about Insured People and Field and Animal

2014 2015 2016 2017 2018
DD Tarim Sigortalist 283.365 367.304 392.849 425.764 467.839 No. of Insured Farmer
Sigortal Tarim Alani 16.055.250 19.319.799 21.211.026 23.359.656 24.742.018 Insured Agricultural Land
Sigortali Hayvan Sayisi 1.043.505  1.110.427  1.689.877  2.557.027  3.634.751 Insured No. of Animal

Asagidaki tabloda 2018 yilina iligkin olarak
devlet destekli tarim sigortali sayisi, sigortal
tarim alanmi ile sigortali hayvan sayisinin
bélgeler bazinda dagilimi verilmistir.

Distribution of the number of policyholders,
acreage of agricultural fields and number of
insured animal among the regions of Turkey
for the year 2018 is shown below.

Tablo 5.2.4: 2018 Yili1 B6lge Bazinda Sigorta Verileri
General Data about Insured People and Field and Animal as Region for 2018

. Sigortali Sigortal1
.Slg‘ortah Tarim Alani Hayvan
Bolgeler let(];\lf S?y1s1 Insured Sayisi Regions
Ins FZIZH ors Agricultural No.of

‘ Land (da) Ins.Animal
Marmara 79.949 5.375.448 357.926 Marmara
I¢ Anadolu 106.361 9.836.959 795.656 Central Anatolia
Ege 92.364 2.583.638 528.599 Aegean
Akdeniz 54.204 1.661.277 449.458 Mediterranean
Karadeniz 75.027 1.369.368 534.162 Black Sea
Dogu Anadolu 30.383 604.769 385.160 Eastern Anatolia
Giiney Dogu Anadolu 33.677 3.310.559 583.790 Southeastern Anatolia
Toplam 471.965 24.742.018 3.634.751 Total

5.38. Turkiye Motorlu Tagit Biirosu
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5.8. Turkish Motor Insurance Bureau
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Merkezi Istanbul’da olan Tirkiye Motorlu
Tagit Biirosu, 01.01.1953 tarihinde calismaya
baslayan “Uluslararasi Motorlu Tagsit Mali
Sorumluluk Sigortas1 (Yesil Kart) Sistemi” ile
koordineli calismakta ve kendi tlkeleri disina
¢ikan  siricilerin  tagitlariyla  yabanci
ulkelerde ti¢lincii sahislara verdikleri zarar:
¢ift yonli olarak karsilamaktadir. Boylece;

a) Sisteme dahil yabanci iilkelere
tagitlariyla giden strtctilerin, gittikleri
ulkelerin simirlar1 igin ayrica birer
“Motorlu Tagit Mali Sorumluluk (Trafik)
Sigortas1” yaptirmak zorunda
kalmamalari,

b) Bu siiriiciilerin kars1 tarafa verdikleri
zararlardan dolay1 da ti¢lincii sahislarin
magdur olmamalari,

saglanmaktadir.

Yesilkart sigortasi, zorunlu mali sorumluluk
sigortasinin yurt diginda gegerli olan geklidir.
Bu sigortanin tanzimi ile her iilke sinirinda, o
ulkenin zorunlu trafik sigortasimi yaptirma
zorunlulugu ortadan kalkmig olmaktadir.
Kaza durumunda da hangi tlkede kaza
yapilmig ise o tlkenin yasal limitleri
dahilinde 6deme yapilmaktadir.

Yesil Kart Sistemine tye ulkeler asagidaki
tabloda gosterilmigtir.

Turkish Motor Insurance Bureau which is
located in Istanbul and has been operated
since 01.01.1953 works in cooperation with
“System of Accidents Abroad and Accidents
with Foreign Registered Vehicles in the
Country (Green Card)”. Bureau indemnifies
the damage which would be done to third
parties abroad by drivers of Turkish
citizens.

Thus;

a) Drivers abroad who are members of the
System are not liable to buy Compulsory
Motor Third Party Liability (TPL)
Insurance over again

b) Third parties are not suffered due to the
damage which is caused by drivers
abroad.

Green card insurance is a motor vehicle
third party liability (TPL) insurance which
is valid in some countries. Thanks to that
insurance drivers are not obliged to buy TPL
insurance in some foreign countries. The
loss 1s paid by the Bureau with respect to
the legal limits of the country where
accident occurs.

Member countries of the green card system
are shown in the table below.

Tablo 5.3.1: Yesil Kart Sistemine Dahil Ulkeler ve Kodlar:
Member Country of Green Card System and Their Code

Yegil Kart Sistemine Dahil Ulkeler ve Kodlar:
Member Country of Green Card System

A - Avusturya DK - Danimarka

AL - Arnavutluk E - Ispanya

AND - Andorra EST - Estonya
AZ - Azerbaycan F - Fransa

B - Belgika FIN - Finlandiya

BG - Bulgaristan

GB - Ingiltere ve K. Irlanda LY - Litvanya

IR - Iran NL - Hollanda

IRL - Irlanda P - Portekiz

IS - Izlanda PL - Polonya

L - Liksemburg RO - Romanya

LT - Letonya RUS - Rusya
S - Isveg

BIH - Bosna Hersek  GR - Yunanistan M - Malta SK - Slovakya Cum.
BY - Beyaz Rusya H - Macaristan MA - Fas SLO - Slovenya

CH - isvi(;re HR - Hirvatistan MD - Moldova SRB - Sirbistan

CY - Kibris I - Italya MK - Makedonya TN - Tunus

CZ - Cek Cumhuriyeti IL - Israil MNE - Karadag TR - Turkiye

D - Almanya N - Norveg UA - Ukrayna

Sigorta sirketleri yesil kart sigortasini,
faaliyette bulunduklar: iilkede kurulmus olan
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Insurance companies write green card
insurance in the name of the Bureau as an
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Biro adina ve acentesi olarak
yapmaktadirlar. Yesil kart poligesi, tanzim
edilen poligenin tizerinde yazili olan tlkelerde
gecerlidir.

Ulkemizde 2009 yilina kadar sigorta
sirketlerinin gontullia Gyelik esasina dayanan
ve sadece 10 sigorta sirketinin lye oldugu
yesil kart sistemine, yapilan mevzuat
degisikligi 1ile kara araclari sorumluluk
bransinda ruhsat sahibi olan tim hayat dis1
sigorta sirketleri dogal tye olarak kabul
edilmigtir.

Turkiye'de yesil kart sistemi kapsaminda
2018 yilinda prim {retiminde bulunan
sirketler ve ara¢ bazinda prim Uretimleri
asagidaki tabloda verilmistir.

agency. Green card policy is valid in the
countries presented on the policy.

Until 2009, membership to green card
system was voluntarily and only ten non-life
Insurance companies became member. With
the amendment in 2009, all non-life
companies licensed in motor liability LoBs
are accepted as natural member of the
Bureau and green card system.

Insurance companies that are members of
the system and generate premium are
shown in the table below by vehicle types’
premium volume.

Tablo 5.3.2: Prim Uretiminde Bulunan Sigorta Sirketleri ve Direkt Prim Uretimleri
Premium Generator Members of Green Card System and Direct Premium Production()

Sirket Ad: Hususi Oto Kamyon / T1ir M(;in:tls ! Mubhtelif Toplam
Name of Company Private Car Truck l;)usus Other Total
ALLIANZ 10.733.966 9.489.330 572.193 1.666.452 22.461.942
ANADOLU 2.628.028 30.404.959 142.176 3.567.893 36.743.056
ANKARA 372.459 269.009 31.040 64.859 737.367
AXA 3.565.343 4.692.728 204.971 720.908 9.183.951
BEREKET 291.085 469.550 10.387 470.873 1.241.895
DOGA 1.144.702 162.696 95.988 5.035.547 6.438.932
ERGO 2.446.060 30.837.370 290.721 3.398.790 36.972.940
EUREKO 518.273 516.506 2.483 137.891 1.175.153
GROUPAMA 2.198.257 4.793.237 149.585 548.368 7.689.447
GUNES 1.028.499 2.379.057 60.112 259.187 3.726.855
HDI 2.149.164 21.872.982 852.964 2.143.533 27.018.642
MAPFRE 9.607.117 4.078.769 321.820 671.864 14.679.570
QUICK 45.100 24.560 0 0 69.660
TURK NIPPON 230.892 1.855.876 0 238.200 2.324.968
TOPLAM -TOTAL 36.958.944 111.846.629 2.734.440 18.924.365 170.464.378

5.4. Giuvence Hesab1 5.4. Insurance Guarantee Scheme
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18 Ekim 1983 tarihli ve 18195 sayil1 Resmi
Gazete’de yayimlanarak yururlige giren
2918 sayili Karayollarni Trafik Kanunu
(KTK)nun 108inci maddesine istinaden
“Garanti Fonu” ismiyle kurulan Hesap, 5684
sayili Sigortacilik Kanunu ile kapsami da
genigletilmek suretiyle “Gilivence Hesab1”
adimm  almigtir. Hesap  kapsamindaki
sigortalar sunlardir:

a) Karayollar1 Motorlu Araclar Zorunlu Mali
Sorumluluk Sigortasi,

b) Karayolu Yolcu Tagimaciligl
Koltuk Ferdi Kaza Sigortasi,

¢) Tiipgaz Zorunlu Sorumluluk Sigortas:,

d) Tehlikeli Maddeler ve Tehlikeli Atik
Zorunlu Mali Sorumluluk Sigortasi

e) Maden Calisanlar1 Zorunlu Ferdi Kaza
Sigostasi

f) Yesil Kart Sigortasi.

Guvence Hesabi, Yo6netim
tarafindan yonetilmektedir. Hesap,

Zorunlu

Komitesi

a) Sigortalinin tespit edilememesi halinde
kigiye gelen bedensel zararlari,

b) Rizikonun meydana geldigi tarihte gecerli
olan teminat tutarlar: dahilinde sigortasini
yaptirmamis olanlarin neden oldugu
bedensel zararlari,

¢) Zorunlu sigorta teminat limitleri ile sigorta
policesinde belirtilen teminat arasindaki
fark kadar oOdenecek bedensel tazminat
tutarlarini,

d) Sigorta sirketinin mali biinye zaafiyeti
nedeniyle siirekli olarak biitiin branglarda
ruhsatlarinin iptal edilmesi ya da iflas:
halinde (Giivence Hesab1 kapsaminda
kalan Zorunlu Sigortalar ile sinirh olarak)
0demekle yiukiumla oldugu maddi ve
bedensel zararlari,

e) Calinmis veya gasp edilmis bir aracin
karistigi kazada, 13.10.1983 tarihli ve 2918
sayili Karayollar: Trafik Kanunu uyarinca
igletenin sorumlu tutulmadigi hallerde,
kisiye gelen bedensel zararlari,

f) Yesil Kart Sigortas1 kapsaminda Tiirkiye
sinirlar1 icinde meydana gelen zararlardan
dolay1r Motorlu Tasit Biirosu tarafindan
tekemmiil ettirilen hasar dosyalarinin
tazminat tutarlarini 6demekle yikimli
tutulmustur.

5.5. Sigorta Tahkim Komisyonu
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Insurance  Guarantee  Scheme  was
established with the article 108 of Highways
Traffic Law numbered 2918 dated October
18, 1983 (Official Gazette No: 18195) as
“Guarantee Fund”. With the Insurance Law
numbered 5684, the scheme was renamed
as Guarantee Scheme and the scope of the
scheme was extended including the
following compulsory insurance types:

a) Compulsory Motor Liability Insurance,

b) Compulsory Land Transportation
Liability,

¢) Compulsory Passenger Land
Transportation  Personal  Accident
Insurance,

d) Compulsory TPL Insurance for LPG’s,

e) Green card insurance.

Guarantee Scheme is administered by
Account Management Committee. The
Account is liable to pay:

a) Bodily injuries in case of the situation
that perpetrator of the accident cannot be
identified,

b) Bodily injuries caused by those who have
not insurance coverage,

¢) Payments for excess of covers in force over
covers declared in clauses of policy in the
case of bodily injuries,

d) Bodily injury and property damage in the
case of a policy issued by an insurer which
went bankrupt or unauthorised to write
new contracts,

e) Physical injuries in the case of
involvement of a stolen car in the accident
or situations in which the operator cannot
be hold responsible according to
Highways Traffic Law no: 2918 dated
October 13, 1983,

f) Claims that stem fom accidents happened
within the borders of Turkey within the
context of Green Card System.

5.5. Insurance Arbitration Commission
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5684 sayili Sigortacilik Kanunu ve ilgili
mevzuat uyarinca; sigorta ettiren veya
sigorta soOzlesmesinden menfaat saglayan
kigiler ile riski Gistlenen taraf arasinda sigorta
sozlesmesinden  dogan  uyusmazliklarin
¢oziimi amaciyla Turkiye Sigorta, Reasiirans
ve Emeklilik Sirketleri Birligi nezdinde 2009
yilinda Sigorta Tahkim Komisyonu
olusturulmustur. Tahkim sisteminde
31.12.2018 tarihi itibariyla 45’1 itiraz hakemi
olmak tzere toplam 220 hakem goérev
yapmaktadair.

Sigorta tahkim sistemine tiye olan sirketlerle
uyusmazhga  disen  sigortalilar, ilgili
kurulugun sisteme tiye oldugu tarihten sonra
gerceklesen rizikolar igin, uyusmazliga konu
sozlesmede 6zel bir hikiim olmasa bile
tahkim sisteminden faydalanabilmektedir.
Halen tulkemizde faaliyette bulunan 60
sigorta ve emeklilik sirketinden 51’1 ile Dogal
Afet Sigortalar1 Kurumu, Tarim Sigortalar
Havuz Isletmesi ve Givence Hesab1 tahkim
sistemine uyedir. Sigortacilik Kanununun
30’'uncu maddesinde yapilan ve 18.04.2013
tarth ve 28622 sayili Resmi Gazetede
yayimlanan degisiklik ile zorunlu
sigortalardan kaynaklanan uyusmazliklar
icin ilgili kurulus sigorta tahkim sistemine
iye olmasa dahi hak sahipleri tahkim
usuliinden faydalanabilmektedirler. Tahkim
sistemine tuye sirketler Raporun Tablolar
bélumiinde Tablo 63’te belirtilmigtir.

Sigorta Tahkim Komisyonuna yapilan
basvurular, sistemin faaliyete basladig1 2009
yilindan itibaren strekli artmis ve 2009 yih
Aralik ayinda 137 olan sayr 2018 yilinda
106.817’ye ulagmigtar.

2018 yilinda islem géren bagvurularin nedeni
ve anlagmazliklarin sonuglandirilma yerleri
agsagida gosterilmistir.

With the Insurance Law numbered 5684, in
order to settle the disputes arising between
the policy holder or people benefiting from
the insurance contract and the party
undertaking the risk, an Insurance
Arbitration Commission (IAC) has been
formed within the Association of Insurance,
Reinsurance and Pension Companies. There
are 220 arbitrators and 45 of them work as
appeal arbitrators in the system as of
12.31.2018.

A person in conflict with any member of IAS
for the risks occurred after the date of the
insurer’s membership can benefit from the
arbitration procedure even if there is no
special provision in the relevant contract. As
of 2016 year-end, 47 insurance and pension
companies operating in Turkey, Turkish
Catastrophe Insurance Pool, Agricultural
Insurance Pool and Insurance Guarantee
Scheme are members of the Insurance
Arbitration System. Pursuing the
amendment of the article 30 of Insurance
Law no. 5684 published on the official
journal dated 04.18.2013 with no. 28622; in
the case of conflics arising from compulsory
insurances, beneficiary can apply to IAS
even if the insurer is not a member. The
companies which are the member of the
Insurance Arbitration System are indicated
in the Tables of the Report (Table 63).

The number of application starting from the

commencing date of the Insurance
Arbitration System has increased
constantly. While the number of

applications was 137 in 2009, these figures
reached up to 106,817 by the end of 2018.

The following table shows the details
regarding the applications.

Tablo 5.5.1: 2018 Yilinda Islem Géren Bagvurularin Sebebi ve Sonuclandirilma Yeri

79

Insurance & Pension Annual Report - 2018



Sigortacilik ve BES Faaliyet Raporu - 2018

Disputes and Settlement Stage in 2018

Islem Géren

Hakem / Hakem

Bagvuru Ly Heyeti Tarafindan Lhatecllen el
Tarafindan Devam
. Sayis1 Sonuglandirilan Reason for Apply
Bagvuru Sebebi Sonuclandirilan Edenler . .
The Number of Bagvuru Sayis1 . to Arbitration
. Bagvuru Sayis1 Ongoing
Applications Settled by R - Referred to Revi £ Fil
Being Processed ctried by neporter Arbitrator eview or fles
Tazminatin Odenmemesi 91.228 7.633 58.483 25.112 Rejected Losses
Tazminatin Eksik Odenmesi 41.096 3.053 27.786 10.257 Inadequate Payment
Toplam 132.324 10.686 86.269 35.369 Total

2018 yilinda sigorta hakemleri tarafindan
sonug¢landirilan bagvuru sayis1 86.269’dur. Bu
bagvurularin 46.049'unda bagvuru sahibinin
talebi tam olarak kabul edilmis, 24.162’sinde
kismen kabul edilmig, 16.058 adedinde ise red
edilmistir. 2018 yilinda hakem araciligiyla
sonuclandirilan uyusmazliklarda ortalama
¢OzUm siiresi 77 giin olarak gerceklesmistir.

Sigortacilik Kanunu'nun 30’uncu maddesinde
yapilan ve 18.04.2013 tarih ve 28622 sayili
Resmi Gazetede yayimlanan degisiklik ile
Kirkbin TL olan hakemlerin verdigi
kararlarda kesin olma siniri Begbin TL’ye
distrilmistir. S6z konusu degisiklik ile
Besbin Turk  Lirast ve  lzerindeki
uyusmazliklar hakkinda verilen hakem
kararlarina kars1 Komisyona itiraz yolu
acilmistir. Itiraz sonucu verilen kararlar
Kirkbin TL’ye kadar kesin olup, bu tutarin
uzerindeki kararlar i¢in temyiz yolu agiktir.
2018 yilinda 10.838 adet karara itiraz
edilmis, itiraz edilen kararlarin 3.207 adedi
kabul edilmigtir.

Bagvurularin police tiirii bazinda ve tutara
gbre dagilimi agagidaki tabloda verilmistir.

The number of applications concluded by
the arbitrators is 86,269 in 2018. 46,049 of
which, the applicants (insured) were found
fully right. The conclusions were partly in
favor of the insured in 24,162 applications,
and 16,058 applications were rejected by the
arbitrators. The disputes are settled by
arbitrators in 77 days in average in 2018.

Pursuing the amendment on the article 30
of Insurance Law no: 5684 published on the
official journal dated 04.18.2013 and no:
28622; the precision of the decisions made
by the arbitrators up to 40,000 was reduced
to "5,000. For the decisions made by the
arbitrators above 5,000 there 1is an
appealing right to the commission and the
decisions resulting from appealing are
precise up to 40,000, and if the amount is
above 40,000, there is a second option for
appealment. There were 10,838 objections
against decisions and 3,207 of them were
accepted by the commaission.

The following table represents the
distribution of the applications according to
the disputed amount and class of business.

Tablo 5.5.2: 2018 Yilinda Sonuc¢landirilan Bagvurularin Dagilimi
Distribution of Concluded Applications in 2018

“5.000ve . 2001 15.001% .4 54

Sigorta Tiiri Asgagis1 M- S Uzeri el Type of Insurance
go sag yp
(and Less) Arasi Arasi (and more) Total
(in between) (in between)
Zorunlu Trafik 54.568 5.255 493 87 60.403 Comp. Motor Liability
Motorlu Kara Tagitlar1 -Kasko 6.791 4.733 4.241 5.410 21.175 Motor
Yangin 1.376 828 592 452 3.248 Fire
Kredi-Borcun Odenmemesi 96 50 47 64 257 Credit
Istihdam 31 46 45 28 150 Employment
Saghk 79 16 21 18 134 Health
Diger 260 237 175 230 902 Other
Toplam 63.201 11.165 5.614 6.289 86.269 Total
80
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5.6. Sigorta Bilgi ve Gozetim Merkezi

5684 sayili Sigortacilik Kanunu ve ilgili
mevzuat  uyarinca, Turkiye  Sigorta,
Reaslirans ve Emeklilik Sirketleri Birligi
bilinyesinde tiizel kisiligi haiz olarak Sigorta
Bilgi Merkezi kurulmustur. 3 Aralik 2011
tarihinde yapilan Yonetmelik degisikligi ile
Sigorta Bilgi Merkezi'nin ismi Sigorta Bilgi ve
Gozetim Merkezi olarak degistirilmistir.
Sigorta Bilgi ve Gozetim Merkezi'nin merkezi
Istanbul'dadir. Hayat, hastalik / saghk, trafik
ve zorunlu sigortalar branglarinda ruhsat
sahibi olan sigorta sirketleri Merkezin dogal
uyesi kabul edilmigtir.

Trafik Sigortalar1 Bilgi ve Gozetim Merkezi
(TRAMER) ile birlikte Saglik Sigortalar: Bilgi
ve Gozetim Merkezi (SAGMER), Hayat
Sigortalar1 Bilgi ve Gozetim Merkezi
(HAYMER) ve Hasar Takip Merkezi
(HATMER) Sigorta Bilgi ve Gozetim
Merkezinin alt bilgi merkezleri olarak
faaliyet gostermeye devam etmektedirler.

Sigorta sirketleri tarafindan Sigorta Bilgi ve
Gozetim Merkezinme gonderilen verilere
iligkin istatistiki bilgilere www.sbm.org.tr
adresinden ulagilabilir.

5.7. Emeklilik G6zetim Merkezi

81

5.6. Insurance Information and Monitoring
Center

With Insurance Law numbered 5684,
Insurance Information Center has been
established as a legal entity within the
Association of  Turkish Insurance,
Reinsurance and Pension Companies. Its
title has been changed as “Insurance
Information and Monitoring Center” with
the amendment of regulation dated
December 3, 2011. The Headquarter of the
Center 1s in Istanbul. Insurance companies
holding license in life, health / sickness,
compulsory third party liability insurance
and compulsory insurance business are
natural members of the Center.

Together with TRAMER (Third Party
Compulsory Liability Insurance for Land
Vehicles), three sub information centers,
Health  Insurance  Information and
Surveillance Center (SAGMER), Life
Insurance Information and Surveillance
Center (HAYMER) and Insurance Claim
Monitoring and Surveillance Center
(HATMER) have been established within
the Center to collect all relevant data and
monitor insurance claims.

The statistical figures sent by the
companies to Insurance Information and
Monitoring Center are accessible through
its website www.sbm.org.tr.

5.7. Pension Monitoring Center
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4632 sayili Bireysel Emeklilik Tasarruf ve
Yatirim Sistemi Kanunu geregi, bireysel
emeklilik sisteminin elektronik ortamda
gliinlik gbézetim ve denetime esas bilgilerin
olusturulmasi ve bireysel emeklilik aracilar
smavi gibi konularda gérev yapmak {izere,
bireysel emeklilik alaninda faaliyet gésterme
izni alan ilk 11 sirket ortakliginda 2.475.225
TL sermaye ile 10 Temmuz 2003 tarihinde
merkezi Istanbul'da olan Emeklilik Gézetim
Merkezi AS kurulmustur.

Emeklilik Gozetim Merkezi (EGM);
a) Emeklilik sirketlerinin faaliyetlerinin

ginlik olarak elektronik ortamda
gbzetimi ve kamu otoritelerine
raporlanmasi,

b) Emeklilik sirketlerinin islemleri sonu-
cunda olusan bilgilerin konsolidasyonu,

¢) Katilimcilara ait bilgilerin gizliliginin
korunarak saklanmasa,

d) Kamuoyunun ve
bilgilendirilmesi,

e) Bireysel emeklilik aracilar1 smavinin
yapilmasi ve bireysel emeklilik aracilari
sicilinin takibi,

f) Emeklilik sirketlerinin ortak tanitim,
egitim programlar, yazilim ve benzeri
konulardaki taleplerinin karsilanmasi,

g) Sistemin giiven icinde isleyisi ile olasi
sorunlara zamaninda gerekli
midahalelerde bulunulmasina olanak
saglayacak veri olusturulmasi,

katilimcilarin

ile gorevlendirilmistir.

2012 yilinda, 01.01.2013 tarihinden sonra
uygulanmak {zere, 4632 sayil1 Bireysel
Emeklilik Tasarruf ve Yatirim Sistemi
Kanununda yapilan degisiklik ile bireysel
emeklilik sisteminde katilimci tarafindan
6denen katki paylarinin vergi matrahindan
indirilmesi  uygulamas1  sonlandirilarak
bunun yerine devlet katkis1 uygulamasi
getirilmigtir. Buna goére isveren tarafindan
O0denenler hari¢ olmak tizere katilimec1 adina
bir yil igerisinde o6denen katki paylar
toplaminin yillik briit asgari tcret tutarina
kadar olan kismi i¢in, 6denen katki payinin
%251 oraninda devlet katkisi, Hazine
Mistesarhigr tarafindan Emeklilik Gozetim
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According to Individual Pension Savings
and Investment Law no: 4632 and related
legislations, especially to store and
analyzing data for daily electronic
monitoring of companies operating private
pension system and to implement licensing
exams of private pension agents, Pension
Monitoring Center was established on July
10, 2003 with the partnerships of 11
companies which were allowed to operate in
private pension system then. The Center’s
amount of capital is "2,475,225 as of 2015
and its center is in Istanbul.

Pension Monitoring Center (EGM) performs
the following tasks;

a) Daily electronic monitoring &
surveillance of pension company’s
activities and reporting to the
authorities,

b) Consolidation of data, based on the
daily transactions of the pensions
companies,

¢) Storing standardized data for all
individual accounts,

d) Providing information to public and
participants,

e) Implementing  the exam of
intermediaries and keeping track of
the electronic registries,

f)  Meeting the demand for common
presentations, training activities,
software and allied subjects,

g) Organizing data for on time
Intervention to possible problems.

In 2012, the Law no: 4632 was amended and
has taken effect after the date of 01.01.2013.
The system based on the contributions paid
by the participant could be deducted from
the taxable income amount base has been
annuled and instead, government funding
(state contribution) system has been
approved. According to the state
contribution system, except for those paid
by the employer, the government would
make contribution as 25% of the amount
paid by the participants until total gross
minimum wage in a year basis. If the
contribution paid by participant exceeds the
limit, the government would not make
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Merkezi aracihigiyla katilimcilarin
hesaplarina aktarilmaktadir. Katki pay1
6demelerinden ayr1 olarak takip edilecek
devlet katkilari, Miustesarlikca belirlenen
yatirnrm  araclarindan olusan fonlarda
degerlendirilmektedir.

Katilime1 3 yillik sire dolmadan o6nce
sistemden ayrilirsa devlet katkisindan hig
yararlanamamaktadir. Buna karsilik 3 ila 6
yil arasinda katki payr o6dedikten sonra
ayrilirsa %15, 6 ila 10 y1l arasinda katk: pay1
6dedikten sonra ayrilirsa %35 ve en az 10 yil
katki payr 6dedikten sonra ayrilirsa %60
oraninda devlet katkisina hak
kazanmaktadir. Buna karsihik, katilimci
emeklilik hakkini kazandiktan sonra ya da
6lim veya daimi sakatlik nedeniyle
sistemden  ayrilirsa devlet katkisinin
tamamina hak kazanmaktadir.

Emeklilik sirketleri tarafindan Emeklilik
Gozetim Merkezime gonderilen verilere
iligkin istatistiki bilgilere www.egm.org.tr
adresinden ulagilabilir.
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contribution for the exceeding part. The
state contribution is transferred by the
Treasury to the participants' accounts
through the Pension Monitoring Center.
State contribution payments is to be
accounted and followed separately from the
participant own funds.

The new system would encourage
participants to stay longer in the system. If
the participant leaves the system before 3
years, no state contribution would be
gained. If the participant contributes
between 3 and 6 years, 6 and 10 years and
at least 10 years, he could gain 15%, 35%
and 60% of state contribution, respectively.
On the other hand, if the participants gain
the right for retirement or leave because of
permanent disability or death, all of the
state contribution would be paid to the
participant or beneficiaries.

The statistical figures sent by the
companies to Pension Monitoring Center
are accessible through its website
WwWw.egm.org.tr.
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