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Greater transfer of risks Evolution of
to households the financial landscape
U Decline of welfare policies
U Growing range of risks affecting U More financial products
households at macro and micro

U More complex products
levels

U More providers

U Impact of increased life ) _
expectancy U New technologies

i Enhanced individual U More flexible regulation

responsibility in financial and (i Overload of financial disclosure
pension risk management -
U Recent financial crisis

U More households investing more
iIncome in financial assets

AKeyimpact of householdsd6 financ

A Power imbalance between market players and households
4
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Adverse -effects - Lowlevelof
financial literacy and
) . _ _ capability
U Massive rise in consumerso
indebtedness ) _ _
U Financial issues related to U Lowlevel of financial
retirement UnderStandlng
U Misselling for particular U Underestimation of needs
~ complex products | Lack of self  -awareness of
U Undercoverage  of risks low financial education
with severe consequences i Vulnerable and
U Higher costs for disadvantaged  groups

disadvantaged groups

U Lack of trust in financial
Institutions U Resilient passive behaviours

U Little shopping around
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growth



